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How to Use this Guide

This guide shows you how to use Rescuelogic software, step by step, with complete instructions and illustrations.
If you're setting up your Rescuelogic system for the first time, work your way through the pages of this book in
order. Once your system is up and running, you can use this guide as a handy reference manual. Simply refer to
the comprehensive table of contents or the index to find answers to your questions.

Specialized Type

“Quotes” Items you select from a number of options, such as a pull-down menu, are set off by
“quotation marks.”

Bold Text Words or characters you type are indicated in bold. For example, if the guide says to type
Control Panel, you should type the words Control Panel.

Italics Specialized terms are written in italics.

Small Caps Keyboard keys, such as CONTROL and ENTER, are shown in SMALL CAPITAL LETTERS.

Basic Terms

Point Position the mouse pointer until the tip of the on-screen arrow rests on the item you want to
point to.

Click Press and immediately release the button on the left side of the mouse.

Double-Click Click the left button twice in a row.

Right-Click Click the button on the right side of the mouse.

Drag Hold the left button down as you move the mouse.

Drop When you are done dragging an item into position, drop it into place by releasing the mouse

button.
Highlight Point and drag the cursor over the text you want to highlight.

Helpful Hints

Helpful Hint: Throughout this guide, watch for “Helpful Hint” boxes like this one, where you'll find tips, hints, and
suggestions for making the most of your RescuelLogic system.

lHlustrations

This guide is illustrated with actual RescuelLogic screen images, which were captured on a computer that runs
Windows 7. If your computer uses a different Windows operating system, your RescuelLogic windows might look
different, but you will follow the same step-by-step procedures.
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Introduction

Introduction

On behalf of Cadgraphics Incorporated, | am
pleased to offer you this complete guide to
Rescuelogic software.

Since | first created Cadgraphics in1988, the software has come a long way.
Today'’s version still features the same graphics capability that made it a hit
when it was introduced — along with an array of new features that customers
have suggested and requested along the way, such as color-coded lists,
customizable emergency instructions, and drag-and-drop device placement.
Today’s RescuelLogic even works with networks and wireless systems, so you
can access your alarm and system information from any PC on your site or on
the web.

Rescuelogic has been tried and tested in just about every conceivable type of
facility, and it is guaranteed to work for you. We have designed it to be
remarkably simple, and we have written this guide to show you how you can get your RescuelLogic system up and
running in practically no time. Every step is illustrated and explained in plain English, so you can sit down and get
right to work. If you have a specific question, simply refer to the comprehensive table of contents or the index to
find answers.

This book should answer most of your questions about RescueLogic. It is based on my own work with the
software since 1988, as well as countless training sessions and project setups with customers just like you.

Our website at rescuelogic.com is another good resource for RescuelLogic information and publications. If you have
any questions or comments about Rescuelogic, please do not hesitate to contact me. My e-mail address is
dan@rescuelogic.com.

| am confident that you will discover RescueLogic is a remarkable way to ensure that your buildings are secure,
your people and your property are safe, and that you can take the mystery out of your fire and security systems.

Sincerely,

Con) sl

Dan Horon
Cadgraphics Founder and President

RESCUELOGIC®
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Ways to Use Rescuelogic

Ways to Use Rescuelogic

Rescuelogic software was originally designed to show fire and
security alarms on a floor plan. Since it was first introduced in 1988,
our customers have discovered that it's also an innovative way to keep
tabs on building safety and management. The next few pages will

show you how you can make the most of your RescuelLogic system.

RESCUELOGIC®
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Give First Responders Information on Demand

=~Te .
. . ! % o yem"
o p— 'y

ulﬁﬂ:——-‘r‘ ne *
FIRE & RESCUE

|- . p— S

Rescuers can access Rescuelogic for maps, floor plans, and emergency information.

Integrate Your Fire and Security Systems

Monitor all of your systems from a laptop or personal computer.

RESCUELOGIC®
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Connect Panels from Multiple Manufacturers

’ {l \
r 5
” 3
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Ll

Rescuelogic can get data from any panel or smart device.

Monitor HVAC and Building Controls

x 2

You can include information from any device that has an RS-232 port.

RESCUELOGIC®
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Check Your Site from Anywhere in the World

You can log into RescuelLogic wherever you are.

Get Text and Email Alerts

Get automatic updates when devices go into trouble or alarm.

RESCUELOGIC®
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Ways to Use Rescuelogic

Link to Closed-Circuit Video

Show video from cameras with TCP/IP addresses.

Protect People and Property

Safeguard vulnerable people and populations.

RESCUELOGIC®
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Set Up Wayfinder Posts

Create information stations with maps, schedules, and local news.

Prepare Mass Notification Alerts

Be ready to provide emergency information to the public via text, email,
and point-specific audible announcements.

RESCUELOGIC®
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Check “As-Built” Facts against Blueprints

Walk RescueLogic through your facility to make sure that your floor plans are accurate.

Demonstrate Code Compliance

Automatically generate printable reports and records.

RESCUELOGIC®
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Standardize Your Emergency Operations Plan

Use Rescuelogic to document your site’s emergency procedures.

Keep Facility Records

&
|

Some people even use Rescuelogic to keep a record of ongoing maintenance needs,
like touch-up paint colors and replacement bulbs for exit signs.

RESCUELOGIC®
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Chapter 1: Installing Rescuel.ogic

Rescuelogic is remarkably easy to set up and use. In every sense,
Rescuelogic really is “Safety Made Simple.” In this chapter, we’ll show
you how to install Rescuelogic on the laptop or computer of your

choice.

RESCUELOGIC®
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Basic System Requirements

Rescuelogic is easy to install and run on most readily available PCs, laptop, flat-panel, and touchscreen
computers.

If you would like to know if RescuelLogic will work with a computer you already own, use this checklist of basic
system requirements:

e Any Windows-based PC
e RS232 or RS485 connections — one for each control panel or network interface port
e Sound card with speakers (optional)
e 17-inch monitor (19-inch recommended; larger monitors are better)
e Microsoft Windows XP Professional or later
e Mouse or touchscreen
e Portable USB thumb drive to transfer and store files
For best results, include:
e Internet access
e Email server information

e A serial server to connect the RS232 port to Ethernet

Compatible Options

You can add a wide range of readily available peripherals to your RescuelLogic system, such as networking
components, printers, and other devices.

Helpful Hint: If you want to use RescueLogic to control your fire alarm system — in addition to monitoring alarms
— you should follow UL 864 requirements. You can call us for details, or contact the manufacturer of your fire
alarm system for specific requirements and model numbers of the specific hardware that is UL listed with their
equipment.

Please note that you are not required to use UL listed equipment if you simply want to monitor your site with
Rescuelogic.

RESCUELOGIC®
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Chapter 1: Installing RescuelLogic

Download the Software

To download Rescuelogic software, go to ftp://rescuelogic.com/Rescuelogic.msi. The file you'll want to
download is called Rescuelogic.msi.

You will be asked for the following login and password: Login: cgfolderl Password: CGabc123
Download the file, and install it from your hard drive or a thumb drive.
You can also use the following links to download three add-on programs:

e Activity Reports: ftp://rescuelogic.com/ActivityReports.msi (74.0 MB) This is an add-on that makes it
possible to compile reports of system activity.

o Mail Dispatcher: ftp://rescuelogic.com/MailDispatcher.msi (19.9 MB) This is an add-on that makes it
possible to send automatic email alerts of system activity.

e System Watch: ftp://rescuelogic.com/SystemWatch.msi (22.5 MB) This is a stand-alone program to
monitor your system from another computer.

Helpful Hint: Your internet browser might not allow downloads from FTP sites. If you can’t access the files from
the links, use an FTP program like this one: http://filezilla-project.org/download.php.

Budgeting and Planning

Rescuelogic is priced by the number of points you plan to monitor. Typically, those points include field devices
like smoke detectors, as well as control panels with monitored points like batteries and power supplies. Your fire
alarm installer can tell you how many points you have in your system.

A standard Rescuelogic system is designed for one central monitoring station. You can add more monitoring
posts for a reduced fee.

RESCUELOGIC®
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Install RescuelLogic on Your Computer

@uv‘ » Computer » Acer (C) » RescuelogicInstall - |&, ‘ | Searc
Organize + @Instal\ - Burn New folder =~ 0 @
¢ Fevorites Name Size
i8) ActivityReports.msi wsInstaller.. 75792 KB
4 Libraries ﬁ! Announcer.msi Installer ... 8,858 KB
ﬂ MailDispatcher.msi Installer ... 20373 KB
+& Homegroup i5 Replicator.msi Installer ... T17KE
i5 Rescuel ogic.msi Installer.. 41857 KB
1% Computer ﬂ SystemWatch.msi Installer ... 23210 KB
€ Network

] Rescuelogic.msi Date modified: 6/8/201210:29 AM Date created: 7/27/2012 3:07 PM
Windows Installer Package Size: 40.8 MB

Browse to the download file. If you can'’t find it, search for “RescuelLogic.msi” in likely folder locations.
Click to open the RescuelLogic.msi file.

Helpful Hint: One way to open a folder on your hard drive or on another computer is to type the folder name as a
command. Click the “Start” button, and then click Run. Now type the program name.

The Setup Wizard will open. Click “Next” to continue.

‘_'E! Rescuelogic

Welcome to the Rescuelogic Setup Wizard LA

The inztaller will quide pou through the steps reguired to inztall Rescuelogic on your computer.

WARMIMG: Thiz computer program i protected by copyright law and intemational treaties.
Unauthonzed duplication or distribution of this program, ar any portion of it, may result in severe civil
o criminal penalties, and will be prozecuted to the masimum extent pogsible under the law.

Cancel < Back

RESCUELOGIC®
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Read and accept the license agreement, and click “Next.”

ﬁﬂescueLogic EI = @
License Agreement LA

w

Flease take a moment to read the licenze agreement now. If you accept the terms below, click 'l
Agrea'. then "Mext"". Othenwise click "Cancel”.

NO LIABILITY FOR. CONSEQUENTIAL DAMAGES. To the maximum
extent permitted by applicable law, in no event shall Cadgraphics
Incorporated or its suppliers be liable for any special, incidental,
indirect, or consequential damages whatsoever arising out of the

use or inability to use the SOFTWARE, even if Cadgraphics
Incorporated has been advised of the possibility of such damages.
Because some states and jurisdictions do not allow the exclusion

or limitation of liability for consequential or incidental damages, the
above limitation may not apply to you. Cadgraphics Incorporated’'s -

| Do Mat Agres @ | Agree

| Canrcel | | < Back | | Mext > L\‘J

Select an installation folder. Most users go with the default that pops up automatically.

ﬁﬁ‘.escueLogic EI =] @
Select Installation Folder A

-

The installer will install Rescuelogic to the fallowing falder.

Tainstall in thiz folder, click "MHext. Ta install to a different folder, enter it belaw or click "Browse".

Folder:

C:\Rescuslogich Browsze. ..
Dizk Cost...

Install RescueLogic for yourself, or for anyone who uses this computer:

@ Everyone

Just me

Cancel | | < Back | | et > [}J

RESCUELOGIC®
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Click “Next,” and the InstallShield Wizard will copy the RescueLogic program files onto your hard drive.
ﬁ Rescuelogic EI = @
Confirm Installation il

The installer iz ready to install Rescuslogic ot your computer.

Click "Mext" to start the inztallation.

| Cancel || <Back || Next>M

You'll see the progress bar move as the software is installed.
ﬁ Rescuelogic EIE@
Installing Rescuel ogic A

Fescuelogic iz being installed.

Please wait...

< Back feut =

RESCUELOGIC®
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When Rescuelogic has been successfully installed, click “Close.”

Chapter 1: Installing RescuelLogic

ﬁ Rescuelogic

Installation Complete

Rescuelogic has been successfully installed.

Click "Cloge" bo exit.

Cancel

< Back

Flease use Windows Update to check for any critical updates to the MET Framework,

Helpful Hint: Whenever you finish installing new software, restart your computer.

What Gets Installed: Rescuelogic Files

When you have completed the full installation process, the “RescueLogic” folder on your hard drive should contain

the following files:

» Computer » Local Disk (C:) » Rescuelogic »

Share with v New folder

N

Resources

Organize ~ Burn

B

Demo Links

Include in library +

N
| SRS
|
‘ g

Device Images

&

CGlog.MDB

Device Images 32 Sound Files

W B

CGSysMon.exe

[T

CGCfgMgr.exe CGPrtCap.exe CGSysWch.exe

System Watch

MfgINI

O-B

CADGFJ\PHICS H Cadgraphlcs md

3

Silent
Knight.JFP2000_V
1.1.properties

-

usersguide.pdf

Other files (such as dll types) are also copied to the Windows System folder.

Helpful Hint: Secondary remote computers may be installed and connect to the main RescuelLogic computer. If
you install Rescuelogic on a network, you can establish separate display settings for each station to suit each
user’s personal preferences. That's because a separate copy of system files and registry entries will be saved on
each computer. Those remote stations will not have database files or the program files other than System Watch

(CGSysWch.exe.)

RESCUELOGIC®
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The Software within the Software

The complete Rescuelogic software package is actually several programs in one. You may use three or more of
the programs to set up and use your Rescuelogic system.

Here is an overview of each of the three main programs you will find in your RescueLogic folder:

. Cadgraphics
. Rescuelogic
i Configuration Manager
ﬂ Systemn Menitor
[1 Systemn Watch

B Users Guide L}

The Configuration Manager program customizes your system and enables Rescuelogic to recognize your
alarm panels and modify device information.

The System Monitor program reads and interprets incoming information from your alarm system.

The System Watch program shows a continuous list of all alarms and devices in your system, displays
emergency instructions, and locates each alarm on a floor plan or on a map.

The Users Guide menu selection links to this file on your hard drive and opens it with your PDF Reader.

An optional Activity Reports program will make it possible for you to perform an extensive review of all events in
your system. It includes files that are compatible with Crystal Reports, which you can use to create your own
headers and report criteria. You could even format your periodic service and inspection reports to meet the needs
of your local building codes.

Program Modification, Repair, and Removal

You can use the Rescuelogic installation program to modify, repair, or remove RescueLogic from your hard drive.
Click on the “Start” menu in the lower-left corner of your desktop. From the pop-up menu, choose “Control Panel.”

Programs

folle ==
(J)=[E » controlpanel » < [ 9] Search Control Pan r
Adjust your computer’s settings View by: Category ~
| System and Security T User Accounts and Family Safety
( 9 Review your computer's status 3: &) Add or remeve user accounts
2 Eack up your computer W@ g sct up parental controls for any user
Find and fix problems o
Appearance and Personalization
~w__ Network and Internet w Change the theme
u' View network status and tasks Change desktop background
- Choose homegroup and sharing options Adjust screen resolution
/ Hardware and Sound ) Clock, Language, and Region
! View devices and printers k.
= ., Change keyboards or other input methods
Add a device
Connect to a projector M Fase of Access
Adjust commonly used mobility settings |®| Let Windows suggest settings

Optimize visual display

RESCUELOGIC®
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The “Control Panel” window will open. Double-click the “Add/Remove Programs” icon.

@(:)- <« Programs » Programs and Features ~ [ #2|[ Search Programs and Features o]
Control Panel Home .
Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or
B Tumn Windows features on or Repair.
off
Organize *  Uninstall Change | Repair - @
MName Repair the installation of this o
& QuickTime BECOSAIE
mRescuaLogic Cadgraphics Incorporated
@Scan&(prass}ﬂ USB 1200 Pro mustek |
377 ScanExpress A3 USB v1.2 -
alF I ] 3
_—— Cadgraphics Incorporated Product version: 3.2.35
‘ I l Size: 73.8 MB

You can choose to modify, repair, or remove the program. Simply follow the on-screen prompts.
.

« Programs » Programs and Features + | %4 | Search Programs and Features ]
Control Panel Home .
Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
@ Turn Windows features on or
gt Organize = Uninstall | Change. | Repair - @
I
=
MName 5 Publisher i
|ﬁRa:uaLog\c Cadgraphics Incorporated
¥ Rescuel ogic Activity Reports Cadgraphics Incorporated [0
i Rescuelogic Mail Dispatcher Cadgraphics Incorporated -

4 m

| 3

oo |

Cadgraphics Incorporated Product version: 3235

Size: 73.5 MB

RESCUELOGIC®
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Chapter 2: Networking Rescuelogic

Rescuelogic users commonly install several Rescuelogic stations throughout a facility. When
you set up a remote Rescuelogic station, other users will be able monitor your alarm system.
They will see what you see — alarms, troubles, maps, and floor plans — and have access to
your sound files and closed-circuit video, too. They can even zoom in and out of trouble spots,
make notes for other operators, and set System Watch preferences to suit their needs. This
chapter will show you how to network your Rescuelogic system, quickly and easily, with

readily available networking components.

RESCUELOGIC®
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Step 1: License Your Software

To install a remote copy of Rescuelogic, you must have a multi-user license for the software. A single
Rescuelogic license will work with one computer. A multiple license lets additional computers gain access to that
main computer. You can install RescuelLogic on several machines, but it will only run simultaneously on the
number of computers for which you have a license. For network license information, see Appendix A in the back
of this guide.

Step 2: Configure Your Computer for File Sharing

If you would like remote computers to access your Rescuelogic system, you should configure your main
Rescuelogic computer to allow file sharing.

The following steps demonstrate one way to allow access — but most business networks are highly specialized,
S0 you may need authorization and assistance from your network administrator.

To begin, go to the “Start” menu on your main RescuelLogic computer and open the Control Panel. Open the
Network and Internet link.

@\;}"@ » Control Panel »

Adjust your computer’s settings

| System and Security
? Review your computer's status
5 Back up your computer
Find and fix problems

. Network and Internet L
@.- View network status and tasks
<2  Choose homegroup and sharing option

/ Hardware and Sound

ﬁ'— View devices and printers
Add a device

Cennect to a projector
Adjust commonly used mobility settings
[

Programs

2]

s
A

Uninstall a program

&

- | 3 | | Search Control Panel
View by: Category ¥

User Accounts and Family
Safety

) Add or remove user accounts

) Set up parental controls for any user

Appearance and Personalization
Change the theme

Change desktop background

Adjust screen resalution

Ease of Access
Let Windows suggest settings
Optimize visual display

@ Clock, Language, and Region
L Change keyboards or other input methods
©

On the next screen, open the Network and Sharing Center.

@\J'l? » Control Panel » Network and Intemet »

Control Panel Home

System and Security
* Network and Internet

Hardware and Sound

Q‘& HomeGroup

Appearance and
Persenalization

Clock, Language, and Region

Ease of Access

KA Network and Sharing Center
Wy g cort
View network status and tasks Connect to a network
View network computers and devices | Add a wireless device to the network

Choose homegroup and sharing options

Programs
User Accounts and Family @ ]'1‘[6‘('16'.1 OFITIOWS I
Safety ¥=| Change your homepage | Manage browser add-ons

Delete browsing history and cookies

RESCUELOGIC®
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Choose homegroup and sharing options.

==

&(_)=[E » ControlPanel » Network andInternet » Network and Sharing Center ~ [ 43 ][ Search Controt Panel

Contral Panel Home .
View your bas

network information and set up connections

Manage wireless networks Ay See full map
x o
Change adapter settings
«3 CORRINE2011 CADGRAPHICS_EXT Intemet
Change advanced sharing (This computer)
settings
View your active networks Connect or disconnect

Accesstyps  Internet
‘CADGRAPHICS_EXT HomeGroup: Joined
Home network Connections: ] Wireless Network Connection

(CADGRAPHICS_EXT)

m

Change your networking settings
G4 Set up a new connection or network
-

Set up a wireless, broadband, dial-up, ad hoc, or VPN connection; or set up a router or access point.

"sl. Connect to a network

Connect or reconnect to a wireless, wired, dial-up, or VPN network connection.
Secalso @@ Choose homegroup and sharing ootiong
e Access files and printers located on otj\bnetwwk computers, or change sharing settings.

Troubleshoot problems

Internet Options =

Windows Firewall Diagnose and repair network problems, or get troubleshooting infermation. -

Change the advanced sharing settings.

=

O-|¢@ » Control Panel + Network and Intemet » HomeGroup ~ [ 43 |[ Search Control Panel
Change homegroup settings
Q% This computer belongs to a homegroup.

A\ Corrine Kenner has joined your computer to a homegroup. You haven't shared any libraries
with your homegroup, Select the libraries that you want to share and then click Save
changes. Don't shut down or restart your computer until sharing is finished.

Share libraries and printers

[ Pictures [E] Music [ Videos

7] Documents

How do 1 share additional libraries?  How do I exclude files and folders?
Share media with devices
[ 7] Stream my pictures, music, and videos to all devices on my heme network
Choose media streaming options.
Note: Shared media is not secure. Anyene connected te your network can receive your shared media.
Other hamegroup actions
View or print the homegroup password
Change the password...

Leave the homegroup...
Change advanced sharing settin
Start the HomeGroup troubleshoddr

=
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Turn on network discovery, and turn on public folder sharing.

@Qv‘ﬂ% <« Metwork a.. ¢ Advanced sharing settings - | &,|

Change sharing options for different network profiles

Windows creates a separate network profile for each network you use. You can choose specific options for
each profile.

Home or Work {current profile) (a

Metwork discovery

‘When network discovery is on, this computer can see other netwerk computers and devices and is
visible to other network computers, What is network discov

m

@ Turn on network discovery
() Turn off network discavery

File and printer sharing

‘When file and printer sharing is on, files and printers that you have shared from this computer can
be accessed by people on the network.

@ Turn on file and printer sharing lk L
() Turn off file and printer sharing

Public folder sharing

‘When Public folder sharing is on, people on the netwerk, including homegroup members, can
access files in the Public folders, What are the Public folders?

@ Turn on sharing so anyone with network access can read and write files in the Public folders

() Turn off Public folder sharing (people logged on to this computer can still access these
folders)

Media streaming

‘When media streaming is on, people and devices on the network can access pictures, music, and
videos on this computer. This computer can also find media on the network.

Media streamina is on.

Save changes Cancel

Scroll down to turn off password protected sharing and allow Windows to manage your homegroup connections.
Then save your changes.

= Eel B3

@Uv‘v@ e« Metwork a... » Advanced sharing settings - | €,| Sea trol Panel Fe) |
PO U PO TUIEE SHaT Y |PEURIT TUYE0 U LD (S COTHULET L3l SUIl LUEss LHEse
o
folders)

Media streaming

‘When media streaming is on, pecple and devices on the network can access pictures, music, and
videos on this computer. This computer can also find media on the network.

Media streaming is on.
Choose media streaming options...

File sharing connections

‘Windows 7 uses 128-bit encryption to help protect file sharing connections. Some devices don't
support 128-bit encryption and must use 40- or 56-bit encryption.

@ Use 128-bit encryption to help protect file sharing connections (recommended)
() Enable file sharing for devices that use 40- or 56-bit encryption

Password protected sharing

‘When password protected sharing is en, only people who have a user account and password on this
computer can access shared files, printers attached to this computer, and the Public folders. To give
other people access, you must turn off passwerd protected sharing.

() Turn on password protected sharing
@ Turn off password protected sharing

m

HomeGroup connections

Typically, Windows manages the connections to other homegroup computers. But if you have the
same user accounts and passwoerds on all of your computers, you can have HomeGroup use your
account instead. Help me decide

@ Allow Windows to manage hemegroup connections (recommended) I,\\,
() Use user accounts and passwords to connect to other computers

Public (v)

[ Bl Save changes ][ Cancel
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Step 3: Install System Watch on a Remote Computer

You'll use the System Watch add-on program to use RescuelLogic on a remote computer. Since you’ve already
installed RescueLogic on your main computer, you'll probably recognize the steps. They’re almost identical.

If you already downloaded the add-on on your main computer, simply copy the file to a thumb drive and install it
on your remote computer.

To download System Watch straight to your remote computer, go to ftp://rescuelogic.com/SystemWatch.msi.
You will be asked for the same login and password you used before: Login: cgfolderl Password: CGabc123

To begin, click on the SystemWatch.msi file.

=5 [Eos =)
@uvl <« Acer (C:) » Rescuelogic Install - |&,| ‘ Search Rescuel ogic Install o [

Organize » ﬁ'lnstall - Burn Mew folder 32 - E:l ':é:'

[ Favorites ﬁ-‘ACtiVit_‘,{RepDr‘ts.msi
ﬁlAnnDun(er.msi

ﬁ' MailDispatcher.msi
iS5 Replicator.msi

a%‘ Homegroup ﬁ'REscueLUgic.msi
ﬁ! System\Watch.msi

d Libraries
1% Computer %

ﬁ_-l Metwork
| SystemWatch.msi Date medified: 6/8/201210:30 AM
Windows Installer Package Size: 22.6 MB

The installation wizard will open. Follow the on-screen prompts.

ﬁ Rescuelogic System Watch EI = @

Welcome to the Rescuelogic System Watch Setup LA
Wizard . )

7

The installer will quide you through the steps reguired to install Rescuelogic System Watch on wour
compLter.

WOARMIMG: Thiz computer program is protected by copyright law and intemational treaties.
Unauthonzed duplication or distribution of this program, ar any portion of it, may result in severe civil
o criminal penalties, and will be prozecuted to the masimum extent possible under the law.

Cancel < Back
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Accept the license agreement.

ﬁ Rescuelogic System Watch EI = @
License Agreement LA

Flease take a moment to read the license agreement now. IF you accept the terms below, click "l
Agree”, then "Mext”. Othersize click "Cancel".

License Agreement and Limited Warranty -
End-User License Agreement

IMPORTANT—read carefully:

This Cadgraphics End-User License Agreement ['EULA"] is a legal
agreement between you [either an individual or a single entity] and
Cadgraphics Incorporated, for Cadgraphics, which includes
computer software and associated media and printed materials, and
may include online or electronic documentation ["SOFTWARE"]. By

inctallinn ronvinn ar nthenvice ncinn the SNFTWARF van anree tn

| Do Mot Agree @ | Agree

| Cancel | | < Back | | b et L\\)sJ

Select an installation folder. Most people go with the default suggestion.

ﬁ Rescuelogic System Watch EI =] @
Select Installation Folder LA

The inztaller will install Bescuelogic System ‘W atch to the following folder.

Toingtall in thig folder, click "Mext". To install to a different folder, enter it below or click "Browse".

Folder:

C:\Rezcuel ogich Browsze...
Dizk Cost...

Install Rescuelogic System Watch for yourself, or for anyone who uses this computer:

@ Everpone

Just me

Cancel | | < Back | | Memt > [}J
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Click “Next” to start the installation.

ﬁ Rescuelogic System Watch EI = @

Confirm Installation |_‘

The installer iz ready to install Rescuelogic System W atch on wour computer.

Click "Mext'" to start the installation.

| Cancel | | < Back | | b et %J

The installation program will install background files and drivers needed to access the main RescueLogic system
over a network.

Helpful Hint: Generally speaking, remote users only need to access the System Watch program. However,
remote users can access Activity Reports and Configuration Manager, too. Simply point a shortcut on the remote
to the corresponding program on the main RescuelLogic computer. Configuration Manager will allow one user at a

time to change the system.
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Step 4: Locate the Database

Go to the start menu and open the Cadgraphics folder.

J Acer Crystal Eye webcam

J AcerSystem

, AlphaSmart

, Amazon

J AudibleManager Dan
. Cadgraphics

, Carbonite

. Corel Paint Shop Pro Photo X2
. Coupons

. Delphic Oracle &

, Docudesk

, e5obiv2

| Games

Documents
Pictures
Music
Computer

, Google Drive
| Google Talk
. HP Devices and Printers
, HTC

, HTC Sync Default Programs

J ImageSkill
) Intel Help and Support

Control Panel

Back

Search programs and files e | m

Click System Watch.

. Cadgraphics
.. Rescuelogic

E System Watch |
u Uzers Guide by

The System Watch install program did not copy a database file into the RescueLogic folder of this PC because
the data is actually located on another PC or server. You will see a screen that says the database cannot be
found. Click OK.

P

There was an error connecting to Rescuel ogic database:
S Ci\RescuelogiciCadgraphics.mdb

Please specify a valid database location.
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You'll be asked to locate the database. It’s in the shared folder on the main computer. Type the complete path to
the database file, or click the button on the right to browse the network and find the database.

CADgraphics Database Selectio

[ atabagze: |

Select I Cancel

The System Watch screen will open.

Changing the database location

After the initial system is running, your network administrator might change the server name or the name of the
shared folder. In that case System Watch Setup allows you to change the location.

Click the “Setup” button in the bottom-left corner of the window.

Rescuelogic - SystemWatch v3.4 - Sample Company, [P
Condition Device Description Time Node Location Zone

RescueLogic Disabled System Cadgraphics Communication with System  07/31/12 Cadgraphi BLDG 224 1st Floor
i Monitor Monitor 16:39 |
TROUBLE 12345 HALLWAY 103 06/05/09 PhotoElectric FIRE BLDG 224 1st Floor Bldg 224 1stFIRE 224 Fire Alarm r
07:02 =)
R Logic® - Active Devices —
escuel ogic = q e[ 4
by Cadgraphics @ 6 H Q‘g Supervisor: | 1
Bl || s lesio ¥t B Mot Zoned Tekofstm s 2
Open Seard N - - Total Devices —
- betive [ 7
| 4 = I & w|d g
Notes Setup Next Device Next Page All Devices Print Remove Cleared Esit System: 3

You'll be prompted to enter a password. The default password is the number “3.”

[ Use Pad

Faszsward:
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The System Watch Setup screen will appear. On the “Settings” tab, you will see the currently set location of
System Monitor, which is where your database is located. Click the “Browse” button to find the new location.

Settings | List Options | Motification | Controls I Frinters I

— General Setting:

¥ Use list font in Take Action message display

[~ Show Systern Normal screen after |12D zeconds

Systern Monitor Lacation

|E:\F|escueLogic: Browse

~ Graphics Setting:
[~ Autodocated devices Color
[~ Device hyperlink in all states (uncheck for narmal anly] Address Normal Color: I

[ Hold status updates while viewing graphics Background Color: -

Sample:

Toaouch Cantrals: Graphic Mode:
|Ngne ;I IClassic ;I [Double-click on color to change)

W Show Zone/Group o floorplan buttons on other layouts

[ Click on zone or group graphic: brings up floorplan

I 15 Graphic dizplay factar [Used for differing screen resolutions. Default = 1)

The hard drive browsing dialog box will open. Click on “My Network Places” and find the links to the computers in
your workgroup on the network. You will need to find the RescueLogic folder on the main computer.

Organize v = 0 @

>0 Favorites 4 Computer (5)

> [ Libraries k AsUS k“ USER2-HP
> ¥ Homegrou v~} |
Wt TA;‘ DAN-HP '-k“ BRNOO1BA91EA3A2

> |8 Computer

’*;" NETGEAR9SICOA
I‘,D‘\' Network Ik*‘ 2 ‘

File name: v | System Monitor (CGSYSMON.E v
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In this example, we know that the original RescuelLogic program is housed on the DAN-HP computer.

Organize v =~ 0 @

¢ Favorites 4 Computer (5)

4 Libraries }M ASUS ]&{ USER2-HP
Homegrou - —
< group ‘w DAN-HP N ’ 1&{ BRNO01BA91EA3A2

1% Computer

h& NETGEAR9S9CIA
“' Network

File name: v | System Monitor (CGSYSMON.E v

Among the shared resources on the main RescuelLogic computer, you will see the RescuelLogic program folder.
Double-click on it.

K3)(o) =™ » Network » DAN-HP » < | ¢ | search DAN-HP )
Organize v =~ 0 @
¢ Favorites l Cadgraphics ) e

< Shere “q:“ Share
4 Libraries
l ) Rescuelogic ) ‘ SharedDocs
& Hiorisgioin cagt, Share [N Share

1% Computer

“! Network

File name: v | System Monitor (CGSYSMON.E v

Organize = New folder =~ 0 @
¥ Favorites Name : Date modified Type Size

| Demo Links 4/6/20112:29PM  File folder
9 Libraries 1 Install 4/12/2011 208 AM  File folder

. Resources 7/28/2011 10:55 PM  File folder
#d Homegroup 1| System Watch 7/8/20111041 AM  File folder

|l cosysMon ., 7/25/2011813PM  Application 2,032 KB
by

18 Computer

€ Network

File name:  CGSysMon ~  |System Monitor (CGSYSMON.E ~
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If you get an error message first, just follow the on-screen prompts.
'—LJ*.

You must select CGSYSMOM.EXE in order to communicate with
Rescuelogic on another machine.

Organize ~ New folder - 0 @
o Name . Date modified Type Size
J\ Demo Links T/31/20123:28 PM  Fille folder
b [ Libraries |\ Device Images 7/31/20123:28PM  File folder
J. Device Images 32 7/31/20123:28PM  File folder
© ) Homegroup Ji Mail Dispatch Logs 4/11/20111017 PM  File folder
J Resources 7312012331 PM  File folder
» 8 Computer |l Sound Files 7/31/20123:28 PM  File folder
J. System Watch 7/31/20123:28PM  File folder
€ Network B cesystion 6/8/20129:48 AM  Application 22328

File name: CGSysMon ~  |System Monitor (CGSYSMON.E ~

is restarted.

@ Changes to Systemn Monitor location will take affect after System Watch
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Step 5: Network Your Rescuelogic Computers

You can network your RescuelLogic system using an existing network, like the network you might already have in
place for general office use to share printers or to share files and programs with co-workers. However, if the
existing network has extremely heavy traffic or is otherwise unsuitable, you can also set up a dedicated
Rescuelogic network.

The networking components you will need are inexpensive and readily available. You will have several options:

If your RescuelLogic monitoring stations are close together, you might simply run a crossover cable between two
computers. CAT5/6 cable can run as far as 300 feet between two computers. You can extend that reach by using
network switches at 300-foot intervals.

If you need to go farther than 300 feet, you might want to install high-speed fiber optic cable. You can use media
converters to convert CAT5/6 cable to fiber optic, and then switch back to CAT5/6 cable at the other end of your
network. Fiber optic cables can extend your reach up to a mile.

Talk to your network administrator or your Internet service provider about setting up a virtual private network
(VPN). Tell them you need to set up file sharing between the two locations. You will probably find yourself talking
with them about Internet access, cable modems, routers, security firewalls, and network switches at each
location.

You could also install a wireless network. You can find readily available, inexpensive components almost
anywhere.

The NFPA'’s 2013 fire alarm code designates a number of networking options. See NFPA, Chapter 12, and look
for “Shared Pathways.”

RESCUELOGIC®
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A Typical Rescuelogic Network

Here is a sample diagram that shows a typical network setup: one main Rescuelogic computer connected to an
existing local area network, with a second computer that has a remote copy of Rescuelogic software. Both
computers share files across the local area network, and both share the same access to the Internet and a
printer. This diagram also depicts a third RescuelLogic monitoring station — a wireless laptop with a remote copy
of Rescuelogic and a wireless connection to the network, so it too can access Rescuelogic files, the printer, and
the Internet.

—

/’/—\\\\ Wireless
(—) =D
N\ 7/ o=

NS /

7
Network Hub e
h ~ Wireless
L L AN Access
Router 1—5 Point

Main Computer  Printer Remote Computer

it

Helpful Hint: At Cadgraphics, we are happy to share what we know about networking hardware and peripherals.
It tends to be rather generalized, because Rescuelogic software is our primary focus. Advanced networking
assistance is not part of our standard technical support program. However, we can direct you to several good
resources for networking information, as well as current networking products. Please email
info@Rescuelogic.com for details.
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Recommended Hardware, Software, and Peripherals

Rescuelogic was designed to work with your existing alarm system, and to be compatible with a wide range of
related software and peripherals. You can integrate Rescuelogic with practically any components you like.

Here are some ideas of the types of devices you might like to add to your RescueLogic system.

CAD software

Drawing or painting
software

Crystal Reports
Wireless network
access point
Ethernet adaptor

RS232 Adaptor
cables

Serial server

Fiber media converter

Crossover cable

Portable data storage

To create and edit CAD maps and floor plans for your site.

Standard drawing or painting software packages can convert digital photos and CAD files
into Rescuelogic images.

Crystal Reports software will allow you to customize your Rescuelogic reports and
records capabilities.

With a wireless network access point, you can connect RescuelLogic to your existing
local area network.

Most computers come with a network adaptor.

If you need to add one or two COM ports to your computer, you can plug an adaptor
cable into any available USB port.

You can use your TCP/IP network to get information from alarm panels across your site
by connecting a device server to your panels’ RS232 port.

With a fiber media converter, you can switch to fiber optic communication and extend
your network cable beyond 300 feet.

Connect two computers together and create a mini network.
Technicians and installers who work with databases should have a portable data storage

device. Look for one that will fit into your pocket, plug into a USB port, and retain data for
years.
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Chapter 3: A Rescuel.ogic Tour

Once your software is installed, take a few moments to explore Rescuelogic’s features and
user-friendly interface, and get a feel for just how easy it is to set up and use Rescuelogic
software. This chapter will give you a guided tour of some of Rescuelogic’s most popular

features.
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A Rescuelogic Test Run

After Rescuelogic has been successfully installed on your computer, you will find it listed along with all of your
other programs. You will find Configuration Manager under your Windows “Start” menu.

Just click on the “Start” button in the lower left-hand corner of your screen. You will see a new program group
called “RescuelLogic,” along with icons for RescuelLogic programs —Configuration Manager, System Monitor, and
System Watch. (If your programs list is not alphabetized, RescuelLogic may be the last folder in the list.)

To try a test run of RescuelLogic based on a set of default images and files, open the “RescuelLogic” program and
click on “Configuration Manager.”

., Cadgraphics
, Rescuelogic
'"'| | Configuration Manager
u Systemn Monitor
ﬁ Systern Watch
B Users Guide

You may see a message window reminding you that your copy of Rescuelogic is running in demonstration mode.
Click “OK.”

Demonstration Mode @

. | This version of Rescuelogic is operating in demenstration mode, which

V' will accomodate as many as ten devices, with time limits. If you wish to
install Rescuelegic in an actual system, use the System Monitor
program to generate an activation code, and enter the code to activate
your system.

You will be asked for a password. Because you have not customized your system yet, the password is still the
default, password. Enter the password and click “OK.”

I3 Rescuelogic - @& A yministrator Password-k ﬁ =8 % |

Maintenance Sé

Password:  [ssoon

[ Cancel ]

Go to the “Test” drop-down menu and click on “System Watch.”

-
I{§ Rescuelogic - Configuration M v3.4.3 - Sample Company, Inc. .IE@IQ
i -

Maintenance Setup Database Users Help
System Watch I |

"F

Helpful Hint: System Watch will run for ten minutes in “Test” mode, which is usually enough time to preview your
work as you are setting up your system. The time limit is designed to ensure that the “Test” program does not
mistakenly take the place of the real System Watch program, which would leave Configuration Manager open and
running in the background.

RESCUELOGIC®
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The System Watch Demo Screen

A System Watch screen will open. You will see that Rescuelogic is running in test mode, with the default sample
database that most people use as a starting point for setting up their own RescuelLogic system. Alarms are color-
coded by type, and clearly labeled with their locations. Double -click on any item in the list to see it located on a
floor plan. In this instance, double-click on the third item in the list, “Smoke Detector Elevator Lobby.”

Condition Description

Location

06/05/09 PhotoElectric FIRE BLDG 224 1stFloor Bldg 224 1stFIRE 224 Fire Alarm
07:02

Active Devices
Rescuel ogic’ /v—] — o]
by Cadgrapiics 6 a 5@ Supervisoe [ 1
Lacate Group Zone Ta:’s Action I

Open Seard Total Devices
’ bctive: [ B
IZ Q l @ ﬂ Listed: [~ &
(s [|]_Seam | Al Devices Piint Remove Cleared Exit System: [ 3

Zoom In

You will see the alarm blinking on the floor plan. Click the “Zoom In” button on the bottom of the screen.

12348 PULL STATION FRONT LOBBY

L e R
IEM_ — IS e Y I I
e
I s e s R A
I I I I [y
N e e =
gl_uﬂg L g
- I
: - J:‘l;ﬁ Err?;::—ﬂ-i | E———
B (eS|
CE =i
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See Device Images

Once you have zoomed in, you will be able to see an image of the device that is in alarm. Click “Zoom In” again
for an even closer view.

12348 PULL STATION FRONT LOBBY
) L J[E - .
| [—
o o =T | 1;44:3
[ 12349 = ol [ = L_1zanz
"—_—:I
- 12348
.
F—— _ Systsm mignitor T
= | G | = | e | § |
zeen oS | emtiomsee] | sion veves il A |- ;

Maximum Zoom

Once you have zoomed in as much as possible, the “Zoom In” button will be grayed out. Now click the “Take
Action” button to see the emergency message associated with the alarm.

12348 PULL STATION FRONT LOBBY
— — 123
I Il

12349 - @ ‘ —123!

P 12348

CAM-001
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“Take Action” Messages

Read the “Device Action Message,” and then click the “Close” button. You can click on the “Zoom Out” navigation
button to return to the floor plan. You can click on “Next Device” or “Previous Device” to go directly to other
devices on the floor plan. You can also click the “Return to List” button to go back to the color-coded list of alarms

and devices.

12348 PULL STATION FRONT LOBBY

S . 2 P—‘

41

Helpful Hint: Whenever a device is in trouble or alarm, you will see it blinking on the floor plan. You do not need
to click on the “Take Action” button to get the emergency message — you can also click directly on the image of
the alarm, and the action message window will appear.
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Chapter 4: Customize Your Rescuelogic System

Rescuelogic is easy to customize. You can adapt the software to meet your needs and
change the look to suit your taste. This chapter will show you how to make the System Watch

screen work for you.
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The System Watch List

Most people start customizing Rescuelogic by changing the appearance of their screens. The next few pages will
show you how to change the appearance of your System Watch list.

After you have worked with Rescuelogic for a while, and you are comfortable with the interface, you can
customize your system even more. For details, see the System Watch chapter later in this guide.

For now, start customizing your RescueLogic system by opening the Configuration Manager program. Go to the
“Test” drop-down menu and choose “System Watch.”

iﬁ Rescuelogic - Configuration WEEEPIE Company, Inc. lglﬂlgl

|| Maintenance  Setup Database Users Help 1

System Watch

You will see System Watch running in test mode. Click the “Setup” button in the lower left-hand corner.

06/05/09 PhotoElectric FIRE BLDG 224 1st Floor Bldg 224 1stFIRE 224 Fire Alarm
07:02

Active Devices

Rescuel ogic — /v—] 1 M [ 4
by Cadgraphics @ 6 a Q‘? Supervisory: 1
Trouble: 1

Previous Device | Previous Page Locale Group Zone Take Aclion

Total Devices

Open Search N .
4| & = B I & W d =

Next Device Next Page Al Devices Print Remove Cleared Exit System: ]
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System Watch Settings

Once you click on the System Watch “Setup” button, the “System Watch Setup” window will open. The first tab,

“Settings,” includes a number of options.
System Watch Setup

Settings lLileptions Motification Eontrols] Frinters ]

General Settings

v Uselist font in Take Action message display

[~ Show System Noimal screen after |120 seconds

System Monitor Location

Graphics Settings
[ Auto-located devices

[~ Device hyperlink in all states [uncheck for normal only]

[ Hald statuz updates while viewing araphics

Touch Controls: Graphic Mode:
‘None j |Elassic j

v ShowZone/Group ar floorplan buttong on ather layouts

[v Click on zone or group graphic brings up floorplan

1.5 Graphic dizplay factor [Jsed for differing screen resolutions. Default = 1]

Browse

Colars

Address Mormal Calor:
Background Color: -

[Double-click on color to change)

Cancel

To get a feel for the changes you can make, look at the “Colors” section. Double-click on the “Address Normal
Color” or “Background Color” to try new combinations. Black and white work well for most users.

When you are through with the “Settings” tab, click on the “List Options” tab.
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System Watch List Options

The “List Options” screen has a check box to “Save column widths and other settings on exit.” Check the box to
save your preferences when you close System Watch.

Sustern Watch List |gnare Lists
Blink. Interval: |500 miliseconds Double Click Operation

i ' Locate Device
Lines Per ltem: |2
(" Show G By Panel
List Font: Jarial 14.25 S Q
. " Show Zone
List Header Font: |Arial. .75 Sm

[T Always add devices to list when switched to nomal By Group

[v Update time and condition with normal values

v Priaritize list [1=Alarm, 2=Supervisory, 3=Trouble, 4=Mormal]

Systern 'Watch Columng
Colurmn Properties

Contents: | Device State

Heading: |Ennditinn

Panel Description Colurn

# PanelID " Description 1D and Description

v Save column widths and other master settings on exit

ak Cancel

The System Watch Setup will also help you set the following preferences:
The “Blink Interval” setting determines how fast an active device will flash on screen.

The “Lines Per Item” setting controls the height of each box of text used to list a device. If you choose to use
multiple lines of text, the lines will wrap automatically.

If you use a single RescuelLogic station to monitor alarms from a number of buildings, you can set RescuelLogic to
ignore some alarms. You can filter alarms by Panel, Zone, and Group.

The System Watch “Column Properties” section allows you to change the order of the columns and the heading at
the top of the list.

RESCUELOGIC®
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System Watch Fonts

To change the font for your System Watch list, double-click in the “List Font” and “List Header Font” fields.

Setfngs  Lstphions |Nntificatinn | Enntrnlsl Printersl

SystemWatch Lis lonore Lists

Bl Interval: |500 nillseconds {Dnuble Click Dperatinn—‘
v Pa |2 ¢ Locate Device

You may use any standard Windows font you like; we recommend Arial, bold, 12 point for items in your list, and
Arial, 11 point for the header font. Choose new fonts for both your list items and your headers, and then click “OK”
to close the “Font” window and return to the “List Options” screen. Then go back to the top of the System Watch
Setup window and click the “Notification” tab to proceed.

Font: Font style: Size:

Bold 14
Narrow Bold & I
Narrow Bold ltalic -
B
Bold Italic = 22
Black 24
Black Oblique ~ '°

Sample

AaBbYyZz

Script:

IWestem j

Show more fonts |

0K I Cancel

Helpful Hint: You might notice that you are not able to use this window to choose font colors. Color settings are
determined by the state of each device.
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Notification Options

You will use the “Notification” tab section to choose whether your system will play an audible alert during trouble
and alarms.

System Watch Setup

Settings | List Optiong l Eontrols] Frinters ]

Blerts

& Mo computer beep or audio output
" Standard beep

™ Play zound file to computer's audio output [external speakers]
™ Repeat sudble alert at | 2 second intervals
W Bring System Watch in front of other windows to show new events

Dizpatch Contrals

Dizpatch Type:

Mone

Mo Digpatch contral,

Wisual Media

Media Type:

Mare

ak Cancel

To hear an audible alert, click “Standard Beep.”
To assign specific sound files to play when devices are in trouble or alarm, click “Play WAV file.”

To repeat the audible alert until the alarm has been cleared, check “Continuous Alert.” (UL 864 listed systems will
be preset for continuous, audible alert.)

To force RescueLogic’s System Watch screen to come to the forefront on a new alarm or trouble — interrupting
other Windows programs — check “Bring System Watch to Top.”

Dispatch Controls sets the type of control that the System Watch user has over email alerts. Emails may be sent
automatically, and the System Watch user may need a way to pause and purge messages. If you select “None,”
the System Watch user will not see the overriding control for email messages.
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Control Options

You will use the “Controls” tab section to allow selected levels of control for each System Watch station.
5yt Watch Seom
Settings | List Options | Motification

Sustern Watch Control Functions

LED Controls
[~ Show LED buttan panel

Individual Controlz
[ Show acknowledge button
[~ Show silence button
[~ Show reset button

System W atch Title Bar Controls Device Search

[ Allows System YW atch ta stay minimized, and not pop back up I Hide search at staitup

I~ Hide search link
[Click on logo image instead)
Device Status Overnide

I Allow remaval of devices with 'F12' button

I~ Allow devices to be ignored until later in the day

ok Cancel

If you are an expert user, you may want to check “Allow System Watch to stay minimized.” You’ll probably want to
minimize the screen while you set up your system. When you’re through setting it up, however, uncheck the box
to ensure that your RescuelLogic computer will display full-screen as a monitoring station.

The “System Watch Control Functions” relate to UL-listed systems. Leave them unchecked for now.

The Device Search control allows you to hide the search window, which will leave more screen space for the main
System Watch screen. An optional Search link can be shown as a reminder of that search function. In any case,
the Device Search window will appear if the user clicks on the system logo.
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Printer Options

You will use the “Printers” tab section to set your printing preferences.

[m———

Settings] Lizt Options ] Motification I Controls
Basic Printer Setlings
[~ Dizable print button
Default printer. Brother HL-3040CH series
Text printer: |Br0ther HL-3040CH series j

Graphics Printer
Graphics quality:

Graphics prirter: |Br0ther HL-3040CH series j |F'rinter Setting j

[ Feed page after printing [~ Print graphics text in color

Autarnatic Activity Printing

Activity printer: |Bn:|lher HL-3040CH series j
Frint partial page after 'W seconds of inactiviviy

Print message tpe(s]: ¢ Al fo Selected [ Device in alam
I Device in trouble
[~ Device restored

ok Cancel

If your RescuelLogic computer isn’t connected to a printer, you may want to check “Disable print button” as a
reminder that nothing will print by pressing the button.

The Basic Printer Settings allow you to choose the printer that will receive text-based printouts such as the device
list and reports.

The Graphics Printer option selects the printer that will print floor plans, zones, and group graphics screens. (It
may be the same printer as the text printer.)

Automatic Activity Printing determines which printer will print event logs, which can often be lengthy.

When you have set up your printing preferences, click “OK” to close the System Watch Setup window and see the
changes you have made to your System Watch list.
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Chapter 5: General System Information

This is where the real fun begins. As you set up general system information, you will start
customizing your Rescuelogic system specifically for your site. If you are working with a
RescuelLogic demo program, the default demo database will provide a head start on system
setup. The information you enter here will stay in your system, and be fully functional even
after you activate your software. You will also be able to copy a database you’ve configured at

your office onto a new computer, and put it into service at the job site.
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General System Information

As you continue to customize your Rescuelogic system, you will find yourself entering more and more details
about your facility. You will enter some of those details by modifying your General System setup.

To modify your General System setup, make sure Configuration Manager is running. Open the “Setup” drop-down
menu, and click on “General System Information.”

IMaintenance Setup | Test Database Users Help

General System Information

Passwords
Panel Types
Systemn Panels

Communication Paths

Systern Devices

Company Name

Enter your company name exactly as you want it to appear throughout your Rescuelogic system. You can
change your company name until you activate your copy of RescueLogic. Once the software is activated, the
name is permanent. (See Appendix A for activation instructions.)

General System Setu|

Company Name: |Sample Company. ne.

Default Device lcon System Graphic System Nomal Image

‘/ Load Image | Load Image |
S Rescuel ogic”
w Clear Image |

by Cadgraphics

Load Image
] Clear Image:
¢ Test Image

144 pixels wide
90 pixets high

LCancel
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Default Device Image

The default image for devices in your system is a red square. Until you assign specific images for each type of
device in your system — such as smoke detectors and intruder alarms — RescueLogic will use the default image

to show devices on your floor plan. While most users do not change the default image, it is easy to replace. First,
click the “Load Image” button.

General System Setu

Company Mame: ISampIe Company., Inc.

Default Device lcon

System Graphic System Nomal Image

. " Load Image |
Rescuel ogic’
by Cadgraphics MI

144 pisels wide
90 pixets high

Load Image
Clegar Image
Test Image

Ok LCancel

A “Select Device Image” window will open. You can browse to any Windows metafile image file on your computer,
or choose a new default image from the RescueLogic “Device Images” folder. (We recommend that images be
formatted as Windows metafiles, or WMFs.) Now you can select a new image from the Device Images folder. In
this example, we’ll choose the “flame” image.

Select Device Image
.« Local Disk (C:) » Rescuelogic » Device Images Search Device Images
l| Organize = New folder 5~ 0 @
il
S Favorites 2 ) Elevator-0 #Fan-2 &) flow-1x & Frame - Red Fline-cyn
) Elevator-1 FFire Pull-0 FF]Flow-2d FHFrame - Violet  F]line-dgr
B3 Libraries ) Elevator-2 FFirepul-l  Ffpull-od FFrame - Vellow  &line-gm
) exhaust_outletd FFire Pull-2  Ffpull-ox FHIGW fpull-0x Fline-lgr
& Homegroup | 8 exhaust_outletl | flame | &) fpull-1d FH16W fpull-1x #line-red
| #) exhaust_outlet2 Eﬂame-u% &) fpull-2d F16W fpull-2x #line-vit
18 Computer ) exdinguisher missing  #7]flame-1d ) Frame - Blue FH1GW Smoke-0 Fline-wht
£, Local Disk (C3) ) Extinguisher Fflame-2d  F]Frame - Green 16w smoke1  Fline-yel
% DVD RW Drive (0| | #]Extinguisher-2 TFow-0d  FFrame-LtGray  FH]GWSmoke-2  F]Maint-0d
o USBDISK(E)  fIFan-0 FFow-1d  F]Frame - Magenta  §]Heat-1 FMaint-1d
(s Local Disk (@) ¥ Fan-1 ) flow-1d2 ] Frame - Orange FHline-blu #Maint-2d
- o v
File name: flame ~ | Windows Metafiles (".wmf) -
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Your Company Logo

You can use the “General System Setup” screen to import your company logo, so it will be displayed on your
System Watch screen. To insert your logo, click “Load Image.” (If you do not want to display a logo, click “Clear

Image.”)

General System Setup

Company Name.lSampIe Company, Inc.
System Graphic System Nomal Image

Load Image
Clegar Image
Test Image

Default Device lcon

‘/ Load Image | st :
\b\ Rescuelogic _Oearimage {

by Cadgraphics
144 pisels wide
90 pixets high

Ok LCancel

Helpful Hint: Logo files should be 144 pixels wide by 90 pixels high. You can create and edit logo files in most
drawing and paint programs. Transparent outer edges usually look best against the various grays of Windows

backgrounds.

Find the logo image of your choice, and click “Open.”
[ Select Device Image =)
I | Pitues » SampleCompnylogo - | 7 | Seoch Sample Campary Lozo_

=~ 0 @

Mew folder
Pictures ||brary Arrange by:  Folder =

- Favorites
Sample Company Lego

Organize =

Libraries T D
- SANPLE
camany

@ Homegroup = Sample
Company Logo

. Computer
£L Local Disk (C:)
%% DVD RW Drive (D
e USB DISK (E5)
a Local Disk (Q:)

File name: Sample Company Logo - [Gif Files (*.qgif) v]

l

[ Open Iv] ’ Cancel

Your logo will appear in the “System Graphic” section of the setup window.

General System Setup

Company Name.lSampIe Company. Inc.
System Graphic System Nomal Image

Load Image
Clegar Image
Test Image

Default Device loon

N SAMPLE |
ws Clear Image

CGW 144 pixeks wide

90 pixets high

Ok LCancel
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Your “System Normal” Image

You can choose a “System Normal” image to be displayed whenever there are no active devices in your system,
just like a screen saver. First, click “Load Image.” (If you do not want to display an image, click “Clear Image.”

Then, when your system is in normal status, the screen will simply be blank.)

General System Setu

Company Name.lSampIe Company, Inc.
System Graphic

System Nomal Image

Default Device lcon

Load Image | Load Image [!

Y || RescuaLogic
cueLogic
‘.\ by Cadgraphics Ml : Clear Image
144 pixels wide
90 pixels high Test Image

Ok LCancel

Browse to the picture you want to use and click “Open.” You can use any digital photo or graphic you like. We
recommend using a Windows metafile, because WMFs are generally smaller than other file formats.

EEEE)

v [ 4 |

Organize v New folder

B Desktop
& Downloads
%l Recent Places

-

NIST Campus

4 Libraries

& Homegroup

Rescuelogi

Rescuel ogic*
by Codgraphics.

- Computer LA
&, Local Disk (C:) e ARl
) : g
W9, OVD BW Diive (0) Photo Rescuelogic Rescuelogiclogo RescuelogicLogo
e USB DISK (E:) v HI
File name: Photo v [AII Pictures
Tools v [ Insert |v] l Cancel ]

Once you have clicked “Open,” a thumbnail image of the photo you have chosen will appear in the General
System Setup window. Click “Test Image” to see how the photo will look on your screen.

General System Setu,

Company Name.lSample Company, Inc.
System Graphic

System Nomal Image

Default Device lcon

Load Image | Load Image

Rescuel ogic"
Clear Image . Clgar Image
by Cadgraphics —I 2 —I
144 pisels wide Testl
it Testige |

Ok LCancel

RESCUELOGIC®

Software by Cadgraphics® | www.Rescuelogic.com

55



56 Resuelogic Software: The Complete Guide

Your new “System Normal” image will fill your screen. Click the “X” in the top right-hand corner to close the test
image.

RPN/

=2 2
= N

-

-
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-

-

-

-

P o
< e
- =
-

-

< "
-

-

-

-

%

&

Click “OK” when you are finished setting up your general system information.

General System Setu
| Company Name.lSampIe Company, Inc.

Default Device lcon System Graphic System Nomal Image
Load Image | Load Image | Load Image
\ Rescuelogic’
Clear Image Clegar Image
w by Cadgraphics —I —I
144 pixeks wide s
90 pixets high

Ok l: LCancel
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Chapter 6: Passwords

You will probably want to protect your RescueLogic system with passwords to prevent
unauthorized users from changing your settings and personal preferences — or worse, shutting
down your monitoring station to play games or surf the Internet. This chapter will show you

how to establish your system passwords and keep them from getting lost.
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Establish System Passwords

Your Rescuelogic system is password protected, to help ensure that unauthorized users do not tamper with your
settings or shut down your monitoring program. You can establish varying levels of passwords, to allow a wide
range of users to access the information they need.

The default Level 1 password is the numeral 1. The default Level 2 password is the numeral 2. The default Level
3 password is the numeral 3. In addition, the default administrative password is password.

As you customize your RescueLogic system, you will need to establish four separate passwords. Each password
should be four to ten characters long.

The Level 1 password will allow all authorized users to make cosmetic changes to the system and set individual
preferences.

The Level 2 password will enable some authorized users to add and delete notes to clarify the system for other
users.

The Level 3 password will enable a select few users to shut down the RescueLogic system. (Most users rely on
RescuelLogic to monitor the status of their fire alarm and security systems, so they never want the software to
shut down accidentally. When they do choose to shut it down, it is typically for maintenance.)

The administrative password will enable system administrators or engineers to enter devices and modify their
locations in the RescueLogic system. Until you change it, the Configuration Manager password is password.

Start by opening Configuration Manager. Go to the “Setup” menu and click on “Passwords.”

'[_E Rescuelogic - Configuration Manager v3.5.1 - Sample Company, Inc. gm

Maintenance Test Database Users Help

General System Information

Passwords
Panel Types
Systern Panels

Communication Paths

System Devices
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Chapter 6: Passwords

You will be asked for the default administrative password, which is password. Enter it, and then click “OK.”

iﬁ Rescuelegic - Configuration Manager v3.4.3 - Sample Company, Inc. l =HiC & |

Maintenance

Setup Test Database Users Help

" Enter Admin Password‘ u

Password:

l Cancel l

Vi

L8

=

Use the “Password Setup” screen to enter new passwords in each field. Each password should be four to ten
characters long. Passwords are not case-sensitive. You may change the password life, but most users never
need to make adjustments. The default is five seconds. That means that once you enter your password, you can
execute other functions within five seconds without having to re-enter your password. When you are done setting
up all four passwords, click “OK.”

— Change Admin Pazsword

— Systern Passwords

Lewvel 1: |11'I1
Level 2: |2222
Lewvel 3: |3333

Password Life: |5 Seconds

Canfirm Pagsword: I

Set Admin Password |

)

Ok % Cancel |

After you change your passwords from the defaults, use this space to write them down.

Password Level Default Password Your New Password
Level 1 1
Level 2 2
Level 3 3

Administrative Password
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Chapter 7: Add Devices

With Rescuelogic, you can describe your alarms and devices in plain English, add emergency
instructions and sound files, and position components on maps and floor plans. You can even
add IP cameras and web-based information, so they can be monitored and seen from your
RescueLogic monitoring station. This chapter will show you how to add a wide range of alarms

and devices to your RescueLogic system, and how to categorize them by zones and groups.
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List the Types of Devices on Your Site

Every device in your fire alarm or security system has an identification number, or address, that identifies it to the
manufacturer’s alarm panel. Devices are also labeled with abbreviations for device type, and a description
intended to clarify their location. The result is an alpha-numeric code that can be difficult to interpret: the
abbreviation “01L03D101 SMK MECH MEZZ,” for example, might represent smoke detector #101, located in the
mechanical room on the Mezzanine Level, and reporting to Panel 1, Loop 3.

Are you ready to convert your device addresses from codes to plain English? Start by opening Configuration
Manager. Go to the “Maintenance” drop-down menu and click on “Device Types.”

— e —
m Rescuelegic - Configuration Maﬁ v3.4.3 - Sample Company, Inc. _bl_lg.izh
Maintenance | Setup Test Database Users Help

Layout Background Image

Group Background Image

Zone Background Image

Device Types

Device State/Tmages
System Groups
System Zones

Device Action Messages

QuickRestore Device List
Ignored Device List

You will see a list of device types, ranging from panels and heat detectors to keypads and proximity sensors.

Categary Dev Desc Ovenarite Code

Detectar Per Syps Mon
todule Per Sys Mon

Add
i Maoduls Newvar
PhatoE lectric Detectar Per Syps Mon Delete
Tamper Sw todule Per Sys Mon
Femote Relay Module Per Sys Mon

Panel |D-Dlher j ‘Pel Syz Mon

Ok

Each device type has a corresponding category: “Detector” indicates that the device is a smoke, heat, or fire
detector. “Module” indicates that the device is a control or input device, such as a manual pull station or a water
flow switch. The “Other” category is used if the Detector or Module categories do not apply. The list is part of
Rescuelogic’ default database. It may include most of the types of devices in your alarm system.

The column on the right titled “Code” was created for specific systems, and is reserved for future use. You can
normally disregard the Code column.

Review the list, because you will want it to include every unique type of device in your system.
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Edit Device Properties

You can highlight any item in the list to edit its properties in the box beneath the list.

Device Types

Device Type Category Dev Desc Ovensrite Code |
Spiinkler Supervizion todule Per Sys Mon ﬂ
Supervisory Input Module Per Sys Mon
PHOTO SMOKE Detector Per Syz Mon Add
wWATERFLOW todule Per Sys Mon
CABINET Module Per Sys Mon Delete
AlarmLine Madule Madule Per Sys Mon

etectal Per Sys Mon -
DUCT DETECTOR |DDetector = | [PerSpston  ~||
Ok

Add New Types of Devices

If you have devices on your site that are not included in the list, click the “Add” button.

Device Types

Device Type Categary Dev Desc Ovenarite Code |
CABINET todule Per Sys Mon
AlarmlLine Module Module Per Sys Mon

DUCT DETECTOR Detectar Per Sys Mon
Per Sys Mon

{New Devicer |D-Delecto| j ‘F‘el Syz Man j |

Use the edit box at the bottom to type in the name of each new device — a Duct Smoke Detector, for example.
Simply type over the entry that says <New Device>. The devices you enter are automatically added to the list.

Click the “Add” button to continue adding new types of devices. Click “OK” when you are through.

Device Types

Device Types

Device Type Categary Dev Desc Ovennrite Code

Supervisory Input Module Per Sys Mon
PHOTO SMOKE Detectar Per Syps Mon
wWATERFLOW todule Per Sys Mon

Add
Module Per Sys Mon
Module Per Sys Mon Delete

Detectar Per Spz Mon
Jetecto S on - -

tdation Detectar j |

63

Helpful Hint: The name you enter for each device should exactly match the name it has been given on your fire
alarm panels. If your panel lists a device as a “smk.det,” you should list it as a “smk.det” in your RescueLogic
system, too. If your system includes similar devices from two manufacturers but their names vary — “smk.det”
and “smoke detector” — be sure to include both variants in your list. If the names do not match up, you will
discover the mistake during your first test of the system, because each device’s corresponding “Device Type” in
your System Watch list will be blank.
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Device Images

Rescuelogic can display images of every device on your site, shown in their correct location on maps and floor
plans, and color-coded according to their status. By default, when devices are in normal standby mode, they are
green. Devices that are reporting trouble are yellow, and devices that are in alarm are red.

You will need to assign an image to every type of device in your system, and set a color scheme for them. You
will establish three images and three separate color schemes for every type of device in your system. The three
sets of images will depict the status of every device: normal, trouble, and alarm. Typically, devices are depicted in
red when they’re in alarm, yellow when they are in trouble, and green when they're in normal mode. Security
devices in alarm are blue.

Many standard images are already included in your RescuelLogic database. You can also create your own
custom graphics. If you choose to create your own, we recommend that you create Windows metafiles (WMFs)
for the greatest clarity when you zoom in.

A Note about Image File Formats

Rescuelogic will work with most image file formats. Most CAD packages, photo editing programs, and drawing
software can convert image files from one format to another. Usually, you simply need to select to save a file in
another format.

AutoCAD Drawing (DWG): DWGs are the native AutoCAD drawing format. Every CAD program on the market
can open DWGs. You will Export portions of DWG files as the WMF format for use in RescueLogic.

Bitmap (BMP): BMPs are uncompressed images. They are relatively large files compared to JPEGs and GIFs.
They can be black and white, grayscale, or color— as few as 16 colors, in fact. Microsoft Paint, which comes with
Windows operating systems, can edit BMPs.

Graphics Interchange Format (GIF): GIFs are color-mapped files that can have anywhere from two to 256
colors. GIF files are always compressed, but they retain more detail than JPEGs. GIFs are usually used for line
art and graphics, not photos, and they are the predominant image file format for the World Wide Web.

Joint Photographic Experts Group (JPEG): JPEGs are compressed image files, with less detail than GIFs.
JPEGs are primarily used for photos. The more you compress a JPEG, the more pixilated it will look. JPEGs are
either true color or grayscale. JPEGs are the smallest image files, so they are a good format for photos that are to
be sent as e-mail attachments or posted on web pages.

Windows Metafile (WMF): The Windows Metafile Format is the original 16-bit native vector file format for the
Microsoft Windows operating environment. WMF files can be used to store both vector and bitmap graphics. We
recommend WMFs for most RescuelLogic images, because they show the most detail when users zoom in and
out.
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Assign Device Images

To assign standard images to new devices, start by opening Configuration Manager. Go to the “Maintenance”
drop-down menu and click on “Device State/Images.”

Maintenance | Setup Test Database Users Help

Layout Background Image

Group Background Image

Zone Background Image

Device Types

Device State/Tmages Ik

Systemn Groups
System Zones

Device Action Messages

QuickRestore Device List
Ignored Device List

Exit

The “Device State/Image Maintenance” window will open. You will notice that a drop-down list includes all of the
device types in your system.

1 Device State/Image Mai E

Device / State Selection

Device Type: I

;I BaseStater & Momal ¢ Alam Trouble

Sprinkler Supervision
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Begin by loading an image for the duct smoke detector when it is in normal status.

Select Device Image

.. <« Rescuelogic » DeviceImages -

Organize = Mew folder - E;l @

% Favorites =l SDAF-2 ) detector_g.blue ¥ Elevator-0

Ml Desktop @damperb\ue @detector_g.nrange @E\evator-l

& Downloads @damper cyan white line @detector_g.violet @E\evatori
E Recent Places | 3] damper cyan whiteline2 ¥ detector_g.yellow ) exhaust_outletd
1 @damper cyan Educt detector-a.50 @exhaust_outleﬂ

- Libraries @dampergreen |®duct detector-n‘SUr: @exhaust_outleﬂ

@dampermagenta @dud detector-t.50 @Extingui;her missi
& Homegroup &) damper red ) Electrical Room - cyan 37 Extinguisher
@damper yellow @Elactri(al Room - gray @E}d:inguisher-Z
- Computer @detector_g.ﬂ @Elactrical Room - green @Fan-ﬂ
3_:" Local Disk (C:) &) detector_g.2 FElectrical Room - yellow  #]Fan-1
8 DUDRW Drve 0 T [t C

File name: duct detector-n.50 - [Wlndows Metafiles (*.wmf) ']

[ open [+ [ concel |

Make sure that the “Normal” button is checked, and then click “Load Image.”

-
W ' Device State/Image Maintenance

"Device / State Selection

Device Type: |Motion Detectar LI Base State: & Momal (" Alam  Trouble

Logical State: INDHMAL | Priority I 30

Graphics I Test | Filters I Sound

Image Selection System ‘watch List Colorz

Color _ _Flash
Test Color: --
Background Color: -I

Clear Image: £

Sample: - ISamDIe

[Double click on color to changs]

x|

You will find a wide range of device images on your RescuelLogic Device Images folder.

Helpful Hint: Rescuelogic’ developers used a consistent format to name device image files. Images of devices in
normal status are labeled with the suffix “-0.” (Likewise, images of devices in alarm are labeled with the suffix “-1.”
Images of devices in trouble are labeled with the suffix “-2.” If you create your own image files, you should use the
same naming convention. Remember, you will have three different pictures for each device.
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Assign Images for Devices in Normal Status

Once you have selected an image for a duct smoke detector in normal status, your Device State/Image
Maintenance window will look like this. By default, the “System Watch List Colors” are green. You can double-
click on the colors to change them, but we recommend that you leave them set to green.

,

Device / State Selection

Device Type: |MD[iun Detector j Base State: & Nomal " Alarm " Trouble
Logical State: |NORMAL | Priority: | 90
Graphics ] Tent I Filters ] Sound
Image Selection System watch List Calors
Color_ _Flash
Tewt Color: |
Backaround Color: -
Clear Image

Sample: - Sample

[Double click on color to change]

o ]

Assign Images for Devices in Alarm

Follow the same procedure to select images for devices in alarm and in trouble status. In this example, we’ll work
with a heat detector in alarm. Make sure that the “Alarm” button is checked. The “System Watch List Colors” are
red, by default. You can change the color, but we recommend that you leave it set to red. That way, when a
device is in alarm, it will flash in red.

e —~—
# ° Device State/Image Maintenance ﬂ

Device / State Selection

I Device Type: |HeatDatecto| j Base State: ¢ Momnal (o Alarm " Trouble

Logical State: |SRlE= E S0 Priority; | 11
Graphics l Test I Filters ] Sound
Image Selection System Watch List Colors
Color_ _Flash
Load Image Text Calor: - -
Cleat | Background Calor: -
Llear Image
Sample: - Gample
[Double click on color to change)

x|

Helpful Hint: While the “Basic State” is set to “Alarm,” you should choose the appropriate “Logical State” for the
device. Choose “FIRE ALARM” for fire alarm devices and “SUPERVISORY ALARM” for non-fire alarm devices
such as tamper switches and security alarms.
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Assign Images for Devices in Trouble

Follow the same procedure to select images for devices in alarm and in trouble status. You’ll notice that “System
Watch List Colors” are yellow, by default. You can double-click on the colors to change them, but we recommend
that you leave them set to yellow. That way, when a device is in trouble, it will flash in yellow.

,

Device / State Selection

Base State: ¢ Momal " Alarm & Trouble

Device Type: |RETSRT

Logical State: | TROLUBLE | Priority: | 70
Graphics ] Tent I Filters ] Sound
Image Selection System watch List Calors
Color_ _Flash
Load Image Test Color: || S
Tl Background Color:
Llear Image
Sample:  |Sample |Sample
[Double click on color to change]

o ]

Helpful Hint: When you are done assigning images for devices in normal, alarm, and trouble status, you can
quickly check your work by highlighting any device in the “Device Type” in the drop-down menu. Then you can
use your keyboard’s up and down arrow keys to scan all device type properties, and make sure you didn’t leave
any blank.
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Assign Unique Text Alerts

You can customize text alert messages for devices in each state. Simply click the “Text” tab to modify the alerts
that will appear on screen.

Device / State Selection

Device Type: |Keypad - BaseState: & MNomal ¢ Alam (" Trouble
Logical State: |MORMAL | Prioity: | 50
Graphics Filters 1 Sound ]
Condition | Leave blank to uge text from panel for condition.

Pzeuda name; |Keypad

Bariner text |KE'Y'F'AD STATUS: NORMAL

=

Filter Alerts

Device / State Selection

Device Type: ‘Kaypad j Base State: & Nomal ¢ Alam " Trouble
Logical State: |MORMAL | Priodty: | 90

Sound ]

Graphics] Text

State: Normal (NORMAL)

r ™ lgnore this state r
[ Update time of recuring ™ State not logged
[ lgnore panel resets [~ Logignored events

™ Remove Cleared button restores i after reset

]

When you have a variety of alarm panels connected to your Rescuelogic system, you may find it necessary to
vary their behavior to make alarms consistent for your users. You can use filters if the default behavior settings
don’t meet your needs. Basically, the filters are overrides to ensure that alarms stay on screen when they need

attention, and clear out when the situation is normalized.

Helpful Hint: You may choose to ignore some security alarms during certain hours of the day. To ignore a
“SUPERVISORY” device state, check the “Ignored” box of your choice and select the time. “FIRE ALARM” device

states cannot be ignored.
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Assign Sound Files

You can establish a unique alert sound for devices in each state. In this case, we will assign a sound to play when
a smoke detector goes into alarm. Choose “Smoke Detector” from the device type drop-down menu. Set the Base
State to Alarm. Then, on the Sound Tab, click Select.

Device / State Selection
’7 ~ Trouble

Device Type: |Smoke Detector ;I Base State: ¢ MNaomal

Logical State IFIHE ALARM ~ | Priority: I 1

Graphicsl Test | Fiters ~ Sound

‘wiaveform Sound File: I

Clear Select |

Organize v MNew folder

-
- Favorites T

Bl Desktop
& Downloads

= Recent Places

= Libraries

ta Homegroup

M Computer
&, Local Disk (C)
&% DVD RW Drive (D
e USB DISK (E5) fsound6

1 nral Dicle (001

File name: Alarm17 - [SoundFiIes(*.wav) ']

I Open Iv] ’ Cancel ]

Helpful Hint: You can create sound files with text-to-speech software. Any text you enter will sound as though it's
being read aloud by a familiar voice. Save the result as a .wav file.
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When you finish assigning sound files to each device type in alarm, and possibly trouble, click “OK.”

!
T I =

Device / State Selection

Device Type: |HeatDatecto| j Base State: &% Momal ™ Alarm " Trouble
Logical State: |MORMAL w | Priority: | 90

Graphics} Test I Fiters ~ Sound

‘waveform Sound File: |Sound FileshAlarm17 vwav

Clear i Select |

Add Individual Devices to the Database

When a control panel reports anything about a device for the first time, that device will automatically be added to
the Rescuelogic system. Device types are usually assigned automatically. While model and manufacturers of
system components may vary, the basic categories of information that RescueLogic tracks remain the same:
device type, panel, address, and description. You can view your device list in database form and make changes
to the description of any device. You can also add notes and comments to clarify each location for your security
team.

To make changes to your database of devices in your system, make sure that Configuration Manager is open. Go
to the “Setup” drop-down menu and click on “System Devices.”

Tﬁ Cadgraphics - Configuration Manager v3.5.1 - Sample Compa

Maintenance | Setup | Test Database Users Help

General System Information

Passwords
Panel Types
System Panels

Communication Paths

Systern Devices

[
bog
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You will see a list of devices in your system.

System Device Maintenz

Device Typel Panel | Address | Description Layout Image

Cadgraphics Swpstem Cadgraphics Communication with System Monitar BLDG 224 13t Floor
Heat Detector ~ FIRE 12346 HEAT DETECTOR ' MECH ROOM BLDG 224 15t Floo
Marial Station  FIRE 12348 PULL STATIOWN FROMT LOBBY BLDG 224 13t Floor
FhotoElectic  FIRE 12349 SMOKE DETECTOR ELEVATOR LOEBY BLDG 224 15t Floo
Tamper Sw FIRE 12352 ValVE TAMPER STAIRWAY BLDG 224 15t Floor
wiaterflow Sw - FIRE 12353 FIRST FLOOR SPRIMKLERS BLDG 224 1st Floar
AHU OTHER AHLA FIRST FLOOR AIR HAMDLING UNIT BLDG 224 1st Floar
Camera OTHER Ca-001 Customer Service ELDG 224 13t Floor

=

Add | Edit | Dalalel | lmpurll HeslureAIIl 9 Devices

Click “Add” at the bottom of the screen to create a new device. Then, double-click on it, or any other item in the
list to view and change its properties.

— Device Properties

Device Type:

Syatem Panel: I FIRE

fudiiess |1 2345 Owenaritter: Per Svz Man

Description: IHALLWAY 103

Device Group: I 224 Fire Alarm

Device Zone: | Bldg 224 15t FIRE
Layout Background: I BLDG 224 15t Floor

Last Activity Time:
Curent Device State: | TROUBLE ~| |pens509 07-02:00

Trouble Action Mezsage:

Alamm Action Mezsage:

Device HyperLink:

)8 [}J Cancel

Click “OK” when you are finished editing the properties of this device.
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Import Devices Automatically

You can import every device in your system automatically, if they are all listed in your alarm panel’s data file or in
a spreadsheet file. Check with your alarm system installer to determine what device information files are
available.

Format a Device Data File

You can use Microsoft Word, Notepad, or any word-processing software that will allow you to cut and paste text,
and allow you to save your data file as a simple text (.txt) file.

If your data file is in spreadsheet form, save it as a comma-delineated file with a .csv extension. We recommend
that you open your comma-separated file with Microsoft Wordpad, because it includes a handy search-and-
replace function that will help you format your data.

You must name the formatted data file “CGlmport.txt” and save it in your hard drive’s root folder, which is normally
drive C. The complete file path should be C:\CGImport.txt.

Format your data file with a header line at the top, which will identify the data that will be included, as well as the
order in which the data will appear:

ADDRESS | DEVICE TYPE | DESCRIPTION | PANEL | ZONE | GROUP |
Separate each data field with a vertical bar, and end the header line with a vertical bar, too. The vertical bar (]) is
located on the same key as the backslash. Enter it by hitting SHIFT \.

Bl CGIMPORT.TXT - WordPad k =13
File Edit View Insert Format Help

D & #M By

[PANEL | ADDRESS | DEVICETYPE | DESCRIBTION | ~

HODE 16|Ckt:
HODE 16|Ckt:
NHODE 16|Ckt:
HODE 16|Ckt:
HODE 16|Ckt:
NHODE 16|Ckt:
HODE 16|Ckt:
HODE 16|Ckt:
NHODE 16|Ckt:
HODE 16|Ckt:
HODE 16|Ckt:
NHODE 16|Ckt:

Dewv:1|Smoke Detector|Z2nd floor Lounge storage rm|
Dev:2|Smoke Detector|Z2nd floor Lounge]|
Dewv:3|Smoke Detector|Znd floor Lounge|
Dewv:4|Smoke Detector|Z2nd floor Kitchen|
Dev:5|S5moke Detector|Room ¥ 209]
Dew:6|Smoke Detector|Room ¥ 209
Dev:7|Smoke Detector|Room # 209]
Dev:8|Pull Station|2nd floor Corridor by Stairs|
Dew: 29| Smoke Detector|2nd floor Comm xm # 215]
Dew:10|Smoke Decector|2Znd floor Stairs|
Dewv:11|Smoke Detector|2nd floor storage by Stairs|
Dew:12|Smoke Detector|Room # 207|

HODE 16|Ckt:2 Dev:13|Smoke Detector|Room ¥ 207|

HOTF 1AIC -2 TNiew-1418mnke Netertnr | Baom £ 2071
For Help, press F1 MUM

w3 R Ry R RS RS ORI R R R ORI RYORSOR

Helpful Hint: It doesn’t matter how you list your data fields, as long as you are consistent. Your alarm panels may
list panel data first, for example, or they might not even include panel information. Similarly, you do not need to
include information in every field. If you do not have zone and group data, simply omit the zone and header fields
from the top line. In fact, the only required field of data is the address field.
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Import the Device Data File

Once you have prepared your data file, open Configuration Manager. From the “Setup” drop-down menu, click

“System Devices.”
e
iﬁ Rescuelegic - Configuration Maw v3id3 -Sanﬂle Company, [ﬂC.M.

|| Maintenance [Setup] Test Database Users Help

General System Information

Passwords

Panel Types

System Panels

System COM Ports
System Devices l}

Configuration Reports

Activity Log Reports

Delete Default Devices

The “System Device Maintenance” window will open, with a list of devices from Rescuelogic’ default database.
Delete them, and then click “Import.”

— ]

Device Type Panel Address Desciiption Layout Image |
Cadgraphics Syztem Cadgraphics Communication with System konitor BLDG 224 13t Floor j
FhotoElectic  FIRE 12345 HALLWwWEY 103 BLDG 224 15t Floo
Heat Detectar  FIRE 12346 HEAT DETECTOR “ MECH ROOM BLDG 224 15t Floor
Marual Station  FIRE 12348 PULL STATIOM FROMT LOBBY BLDG 224 1st Floar
PhatoElectic ~ FIRE 12349 SMOKE DETECTOR ELEVATOR LOBBY BLDG 224 1st Floar
Tamper S FIRE 12352 WALYE TAMPER STAIRWAY BLDG 224 15t Floar
wiaterflow Sw FIRE 12353 FIRST FLOOR SPRINKLERS BLDG 224 15t Floo
AHU OTHER AHUA FIRST FLOOR AIR HAMDLING UNIT BLDG 224 13t Floor

OTHER CaM-001 Custame

L4

Add | Edit | Delete | lmportdé HestoreAII| 3 Devices
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Importing Panels

The “System Device Import” window will open. The “Create Import File” is designed for panel manufacturers to
use, so ignore it and look down at the “Import File/Import Panel” information at the bottom of the window. Make
sure that the “Import Panel” in the drop-down menu is the same panel that has all of the devices listed in your
CGImport.txt file. (By the way, if your CGImport.txt file has panels allocated for each device, you can disregard
the “Import Panel” information.) Click “Import File.”

Create Import File

Description Import Conversion Program

Delete

| Browse

File Mame to Convert: | Browse

Impaort File
Impart Parngl: |FIHE j

[ Owenwrite Description [~ Owenwrite Zone
[ Owenwrite Device Types [ Owenwrite Groups

Create File Impart File % Daore

Helpful Hint: Because this is the first time you will be importing devices from the panel, you can leave the four
“Overwrite” boxes unchecked. Later, if you want to modify the devices — for example, if you want to assign them
to different zones — you can import them again, and overwrite the category you are modifying, but selectively
preserve the information that is already in the database.
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You'll see a preview of the data file that RescueLogic is prepared to import. Make sure it is the correct file, and
click “Proceed.” RescueLogic will begin importing devices from your data file.

View Current Import File

FPaNELIBDDRESSIDEYICE TYPEIDESCRIETION] i~
WODE 1BICkE2 Diew: 1|5 maoke Detectar2nd floor Lounge starage rml
NODE 1RICkEZ Dev:2[Smoke Detectar|2nd floor Lounge|

MODE 1B|CkE2 Dew:3Smoke Detector2nd floor Lounge]

WODE 1E(CkE2 Dev:4|Smoke Detectar2nd floor Kikchen|

MWODE 1BICk:2 Dev:BlSmoke DetectorRoom #2059

WODE 1EICkE2 Dew:BISmoke DetectarRoom # 209]

WADE 16ICkE2 Dev: 71Smoke DetectarRoom # 209

WODE 1BICkE2 Diew: BIPUl Station|2nd floar Carridar by Stairs|

WODE 1EICkE2 Dew:ASmoke Detectar2nd floor Comm m # 215]
WADE 16(CkE2 Dew:101Smoke Detectorl2nd foor Stairs|

NODE 1BICkE2 Diew:1115moke Detectarl2nd foar starage by Stairs|
WODE TEICkEZ Dew:12|5moke DetectorlRoom # 207

WAODE 1EICkE2 Dew:131Smoke DetectolFoom # 207

MWODE 1BICkE:2 Dew:141Smoke DetectolFioom #1207

WODE TEICkE2 Dew:15/5moke DetectorlFoom # 206]

WADE 1E(CkE2 Dew:16|Smoke DetectorlFoom # 2058]

MWODE 1BICkE:2 Dew:1715moke DetectolFioom # 205]

WODE TEICkEZ Dev:1815moke DetectorlFoom # 203

WADE 1EICkE2 Dew:1915moke DetectolFoom # 203

KWODE 1BICkE2 Dew: 2015moke DetectolFoom #2003

MODE 1BICkEZ Dew:21|Smoke Detectorfznd floor Lounge|

NODE 1BICEEZ Dev: 22/Pull Stationl2nd foor Carridor by 203

WODE 16ICkE 2 Diew: 231Smoke Detectorf2nd floor Elewvatar Labbyl b

Froceed k LCancel

Rescuelogic will scroll through the data file. As it adds each device to the database, it will display the status of
that device: “Adding device 1S101,” for example. As it imports each device, RescuelLogic will also format related
areas of the database. You might be prompted to add information. For example, if a particular group in the import
file is not already in the database, you will be prompted to add the group name.

Add System Panel

Panel ID: |MODE 16

Drezcription: |Eui|u:|ing 16 Fire Alarm

b anwfacturertd odel; |Fike / Cheetah j

Pazzword:

Add k .f-‘-.lgultlmpart| Cancel |
X

If a device type is not in the database, you will be prompted to complete a “Device Type” entry so that
Rescuelogic can add the new type. Choose a new category from the drop-down list, and click “Add.”

Add Device Type

Device Type: |Sm0ke Detector

Categony: -

Add ‘ e e | s
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When the import is complete, click “Done.”

i System Device Import

Create Import File

Dezcription

Import Conwersion Program

Delete

Gamewell 602

Impaort File

|E:\ImpG amewelB02. exe

Browsze

File Mame to Convert: |

Browsze

i il

Impart Panel: |SECURITY

[ Ovenwrite Description
[~ Owvenarite Device Types

LCreate File

=l
[ Ovenwite Zone
[~ Owensrite Groups

Daone

The new device list will now show the devices you just imported.

System Device Maintenance

Device Type Panel Address Description Layout Image:
Smoke Detector NODE 16 Chkt:2 Dev10 2nd floor S tai
Smoke Detector HODE 16 Ckt2Dew:100  Laundmy Rm.
Smoke Detector MODE 16 Ckt:2Dew:101 Labby
Smoke Detector HODE 16 Ckt2Dew:102  Lobby
Smoke Detector HODE 16 Ckt2Dew:103  Reception
Smoke Detector NODE 16 Ckb2Dev:104  Mail
Smoke Detector HODE 16 Ckt2Dew:105  Carridor by 153
Smoke Detector NODE 16 Cke2Dewvi106 1t floor Office 153
Smoke Detector NODE 16 Ckt2Dev 107 1st floor Office 152
Smoke Detector HODE 16 Ckt:2Dew:108  1st floor Coridor by 160
Smoke Detector HODE 16 Ckt2Dew:109  starage by 158
Smoke Detector HODE 16 Ckt:2 Dew:11 2nd floor storage by Stairs
Smoke Detector HODE 16 Ckt2Dew: 110 1st floor Restroom by 158
Smoke Detector HODE 16 Ckt:2Dew:111 storage by 155
Smoke Detector NODE 16 Ckt2Dev:112 st floor Office 155
Smoke Detector NODE 16 Ckt2Dev:113 st floor Oifice 158
Smoke Detector NODE 16 Ckt2Dew 114 ‘Work Hoom
Smoke Detector HODE 16 Ckt:2Dew:115  ‘wWorkioom Storage
HeatDetector  WODE 16 Ckt2Devi116  Basement
Smoke Detector NODE 16 Cki:2Devii2 Foom # 207
Smoke Detector NODE 16 Ckt2Dew13 Room # 207
Smoke Detector NODE 16 Cki:2Dev:14 Foom # 207 ﬂ
Add | Edit | Delete | Done | Irnpaort, % 114 Devices
RESCUELOGIC®
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Change Information about System Devices

When Rescuelogic receives information from a device for the first time, it automatically gives the device an
address in the Rescuelogic database. The address must remain exactly as a panel will report it, but once a
device is in the system you can change its type and description. That's a useful technique if, for example, your
control panels report device types simply as “contacts,” which could refer either to manual pull stations or to water
flow switches. Devices are sorted first by panel, then by address. Click on the gray heading at the top of a column
to sort devices by a different category — by address, for example.

Device Type Panel Address g Desciiption Layout Image |
PhotoElectic— FIRE 12345 Hallwiay' 103
12346 AT D CTOR W ] 4 13t Floor
Manual Station  FIRE 12348 PULL STATIOM FROMT LOBEY ELDG 224 15t Floor
PhotoElectric — FIRE 12348 SMOKE DETECTOR ELEVATOR LOBEY ELDG 224 15t Floor
Tamper Sw FIRE 12352 WALVE TAMPER STAIRWAY ELDG 224 13t Floor
waterflow 5w FIRE 12353 FIRST FLOOR SPRINKLERS ELDG 224 15t Floor
AHL OTHER AHLT FIRST FLOOR AIR HANDLING UNIT ELDG 224 Tst Floor
Carnera OTHER Cak-001 Custorner Service BLDG 224 13t Floor

Cadgraphice Supstem Cadgraphics Communication with System Monitar BLDG 224 13t Floor

=

Add | Edit | Delete | Irnpart FlestoreAII| 9 Devices

Highlight any item and click “Edit” or double-click on the line to view or change its description or other values.

Device Type Panel Address £ Description Layout Image

PhotoElectric— FIRE HALLWAY 103 ELDG 224 15t Floor  a
FIRE 2346 HEAT DETECTOR % MECH ROOM

Marual Station  FIRE PULL STATION FROMT LOBEBY BLDG 224 15t Floo
PhatoElectic  FIRE SMOKE DETECTOR ELEVATOR LOBBY BLDG 224 13t Floor
Tamper Sw FIRE ValVE TAMPER STAIRWAY BLDG 224 15t Floo
Wiaterflow Sw FIRE FIRST FLOOR SPRIMKLERS BLDG 224 15t Floor
AHU OTHER FIRST FLOOR AIR HAMDLIMG UNIT BLDG 224 1st Floar
Camera OTHER Customer Service ELDG 224 15t Floor
Cadgraphics Swpstem Cadgraphics Communication with System Monitar BLDG 224 13t Floor

=

Add Edit | Import | Restore All | 9 Devices
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Change Device Types and Device Descriptions

Rescuelogic assigns device types based on database matches. For example, if a control panel sends a message
about a device called a “smoke detector,” and you have listed “smoke detector” in your database, the software will
automatically assign the picture and color scheme you have selected for all smoke detectors. You can use the
drop-down list to change device type classifications.

Device Properties

Device Type: [ER1S=0 B

Syatem Panel: | FIRE

Qe 12346 Owenitten: Per Sy Man

Description: |HEAT DETECTOR W MECH ROOM

[Device Group: |224 Fire Alarm

Dievice Zone: |Bldg 224 1t FIRE

Layout Background: |BLDG 224 1zt Floar
Last Activity Time:
Cunent Device State: |ALARM x| |oe/S403 070800

Trouble Action Message:

Alamm Action Message:

Device HyperLink:

]9 ‘ Cancel

You may change device types and modify or append descriptions as you like. The System Panel, however, is
automatically defined. You should not have to change it. Likewise, RescuelLogic assigns an address to each
device the first time it encounters or receives information from a device. Addresses are key information that
should be changed only if an error occurred when the device was first imported.

Please note that to the right of the description, there is a status indicator that says “Overwritten: Per Sys Mon.”
That description you enter on this screen may be overwritten if System Monitor sees a different description from
your control panel.

Helpful Hint: If you want to test your system, manually change the “Current Device State” to force a device into
alarm or back to normal.
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The Device Type value is assigned automatically only when the device is first discovered. After it is already in the
database, the device type will not be changed automatically, because if you change it manually, you’ll want it to
remain as you set it.

You'll see your change reflected in the list.

Device Type Panel Addrezs £ Description Layout Image

PhotoElectic  FIRE 12345 HALLwAAY 103 BLDG 224 13t Floor
FIRE 12346 HEAT DETECTOR W MECH ROOM ELI 3t Floor

Marial Station  FIRE PULL STATIOWN FROMT LOBBY BLDG 224 13t Floor
PhatoElectic  FIRE SMOKE DETECTOR ELEVATOR LOBBY BLDG 224 13t Floor
Tamper Sw FIRE ValVE TAMPER STAIRWAY BLDG 224 15t Floor
wiaterflow Sw - FIRE FIRST FLOOR SPRIMKLERS BLDG 224 1st Floar
AHU OTHER FIRST FLOOR AIR HAMDLING UNIT BLDG 224 1st Floar
Camera OTHER - Customer Service ELDG 224 13t Floor
Cadgraphics Cadgraphics Communication with System bonitar BLDG 224 15t Floor

=

Delete 0 Impart ‘ Restare Al | 9 Devices
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Chapter 8: Hyperlinks

With Rescuelogic, you will be ready to connect to any TCP/IP address on your site or on the
Internet. A quick click on your background map or floor plan will link you to web pages, IP
cameras, or HVAC building controls — each in its own dedicated window. In this chapter, you

will learn how you can get online with Rescuelogic.
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Link to Video

You can connect security camera images to your RescuelLogic system simply by adding the TCP/IP address of
your camera to the “Device Hyperlink” field.

anager v3.5.1 - Sample Company, Inc.

Maintenance | Setup | Test Database Users Help

General System Information

Passwords
Panel Types
System Panels

Communication Paths

Systermn Devices .
lag

Choose the camera you’d like to connect.

Device Type | Panel | Addess | Description Layout Image
Cadgraphics Supstem Cadgraphics Communication with System Monitar BLOG 224 13t Floor
PhatoElectic ~ FIRE 12345 HALLWwAAY 103 BLDG 224 1st Floar
Heat Detector ~ FIRE 12346 HEAT DETECTOR ' MECH ROOM BLDG 224 15t Floar
Marual Station  FIRE PULL STATION FROMT LOBEBY BLDG 224 15t Floo
PhatoElectic  FIRE SMOKE DETECTOR ELEVATOR LOBBY BLDG 224 13t Floor
Tamper Sw FIRE WALYE TAMPER STAIRWAY BLDG 224 13t Floor
wiaterflow Sw - FIRE FIRST FLOOR SPRIMKLERS BLDG 224 13t Floor
AHU OTHER FIRST FLOOR AIR HAMDLIMG UNIT BLDG 224 1st Floar

OTHER At ustomer

-

Add | Edit | Qalalel HestoreAIIl 9 Devices
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Enter the IP address in the “Device HyperLink” field.
| )

— Device Properties

Device Type: I Carmera

System Panel: I OTHER

address: IC.-’-‘«M-DD1

Owernwritter: Per Syz Man
Description: ICustDmer Service

Device Group: I <Mone:

Device Zone: I <Mone:

Layout Background: I BLDG 224 13t Floor

Last Activity Time:
Current Device State: [NORMAL = [12e0089 000000

Trouble Action Meszage:

Alamm Action Message:

Device HyperLink: |httpe/#192.168.1.207

)4 | Cancel

With the device hyperlink in place, you can monitor any information at the TCP/IP address you specify. In the
System Watch program, you will simply click on a device image — the icon of a CCTV camera, for example —
just as you would click on the image of any other device for more information. A new “Hyperlink” window will open
on screen, and you will see your TCP/IP data, streaming live and in real time.
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Link to HVAC Controls

You can use the same method to display building and industrial controls, such as heating, ventilation, and air
conditioning. With a device hyperlink in place, you can monitor any information at the TCP/IP address you specify.

You will simply click on a device image — the icon of an air-handling unit, for example. A new “Hyperlink” window
will open, and you will see your HVAC data, live and in real time.

AHU1 FIRSTFLOOR AIR HANDLING UNIT

BLDG 224 18t Floor

ToP®

=

|

A

T
-
T

]

[—

Orseeds
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Link to Web Pages

You can also make hyperlinks that will allow Rescuelogic users to go directly to important web sites: corporate
web pages, for instance, news sites, or web sites with emergency management information and contact lists. By
linking through RescueLogic, you can control which pages users will be able to access.

Current Location:

Nearby Airports
Minneapolis Crystal 85°F Clear

Minneapolis, MN
84.6 °F Clear

Nearby Weather Stations

Marriott City Center

Minneapolis 87 °F Partly Cloudy UOfM

St. Paul 85 °F  Clear
Anoka County 84 °F Clear

Uptown Minneapolis
Sunset Gables

See all Weather Stations About Weather Stations

A Uplosded by: mellyweb

1,523,704 photos uploaded!
Upload a photo now

Visit WunderPhotos

U.S. Current Fronts

This map shows the current radar,
frontal boundaries, and areas of high
and low pressure for the United
States.

Visit Maps & Radar

RESCUELOGIC®

Full Conditions &
Forecast

84.6°F
85.2°F
85.5°F
86.9 °F

WunderBlogs®

Ernesto reaches hurricane
strength as it approaches the
Yuca

By Dr. Jeff Masters
7 4:55PMEDT on
; August 07, 2012

Ernesto strengthened
to a category 1 hurricane this
afternoon after the morning
hurricane hunter mission found
winds of 80 mph, which is
unusual for a hurricane without
an eye wall. The hunters also
found a minimum cent...
Continue Reading

Visit WunderBlogs
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Chapter 9: Groups and Zones

When you group alarms and devices — or assign them to zones on your site — you will make it
even easier to save time, save property, and save lives. This chapter will show you how to set

up groups and zones for your facility.

RESCUELOGIC®
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Create Groups and Zones of Devices

You may find that you want to create groups of devices, to make it easier for your staff people to locate alarms
and trouble conditions. You might want to use Rescuelogic to depict an aerial photo of your entire site, for
example, and then group every device in a single building.

Each device in your system can only be assigned to one group at a time. If you want an additional graphic view of
groups of devices — such as an elevation view that shows a cross-section of all of the floors in a high-rise — you
can create zones of devices. In effect, zones are a useful way to zero in on related devices. Typically, users
create a group to show a building on a site plan, and a zone to show an area of that building.

Whether you are setting up groups or zones, the step-by-step process is the same. On the following pages, we
will show you how to set up system groups. When you move on to establishing system zones, you will repeat the
same steps — but you will use the “zone” menu items instead of the “group” selections.

Creating a Group

To create a group of devices, start by opening Configuration Manager. Go to the “Maintenance” drop-down menu
and click on “System Groups.”

e
iﬁ Rescuelegic - Configuration Maﬁ v3id3- Sanﬂle Company, Inc. .Iglélg

[Maintenance] Setup Test Database Users Help

Layout Background Image
Group Background Image

Zone Background Image

Device Types
Device State/Tmages
System Groups
System Zones

Device Action Messages

QuickRestore Device List

Ignored Device List

Exit

Click “Add” to begin adding device groups to your system.
Gloup’i‘ ’W gddl: Qalele‘ Done |

Select a Group to wiew itz properties.

RESCUELOGIC®
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Name Your Group

Make sure you're working in the “General” tab at the bottom of the window. Give your group a name and enter a

device help message. (See the chapter on “Action Messages” for more information about developing emergency
instructions for first responders.) When you are through, click on the “Devices” tab.

Group: ‘(new) J | | ‘ |

Device Help Message:
Mame: |Eafelena Fire Alarm

This alarm iz in the cafeteria. Al cafetenal workers
should be instructed to stop working and exit the
building through the north and south doors. Mon-
employees in the cafeteria may need assisgtance. Some
may have injuries o other disabiliies|

r

-

General | DavicesJ Imagesl SMTP Ma\l]

Helpful Hint: You can create a paragraph return in your “Device Help Message” box by clicking the ConTROL and
ENTER keys simultaneously.

RESCUELOGIC®
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Assign Devices

Click the “Devices” tab at the bottom of the window. Add devices to your newly created group. Highlight them in
the bottom list, and then click “Add.” When you are through, click on the “Images” tab.

System Device Groups

Group: |<new> j Select | Aidd | Delete | Daore
r~ Group Devic
Members
Panel Address Tppe Diezcription
Remove
-
Non-Members
Panel ‘ Addiess | Type | [Drescription
Swyatem Monitor Cadgraphics hics Communication with System Add
LA 01 C

General Davices I Images I SMTP Mail I

If you'd like to add many devices to the list, hold down the ENTER key to add them faster.

Simply click the gray header title to sort the list.

Assign Images

Click the “Images” tab and use the “Group State” drop-down menu to start assigning three separate images for
your group — one for normal, one for trouble, and one for alarm. We recommend solid green for normal, solid
yellow for trouble, and solid red for alarm. Select your “Group State” first, and then click “Load Image.”

Systern Device Groups

Eimupl(new) LI §elect| fadd | Qalelel Daore

i Image Selection

Group State: I vl

Load Image |
LClear Image |

General | Devices Images SMTF’Ma\II
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You can find the solid color images in the Rescuelogic folder, in “Device Images.”

Select Device Image

Organize = Mew folder

4 Downloads  * GAGW Smoke-1  #]Maint-0d Hsmoke2  F)solidyel
Sl RecentPlaces  @HGw Smoke-2 | Maint-1d F|solidooo  Fjtamper-0d
FHeat1 ) Maint-2d 7] solid00 #tamper-1d
i Libraries #line-blu #0s-0d ] solid0d #tamper-2d

[% Documents #line-cyn #0s-1d ] solidblu

o Music <| Hline-dgr 870524 ) solideyn

[ Pictures @Iine-gm @Panel Layout @;olidgm

E Videos @Ilne-lgr @SKfpull-Ux @;olldgry
@Iine-red @SKfpull-lx @solidmag
) Homegroup | line-vit 5K fpull-2x | ] solidred

] line-wht #7]Smoke-0 7 solicvit

1% Computer B line-yel &7 5moke-1 & solidwht

&, Local Disk (C)

% DVDRWDrive (D ~ « (T

File name: sclidred - [Windows Metafiles (*wmf) V]

[ open |+ [ conca |

Helpful Hint: Use solid green to help you locate a group as you set it up on a background map, but remove it
when you are through. That way, a group in normal status will be clear, but it will flash in red or yellow when it is in
trouble or alarm. The next chapter will give you more information about background maps and floor plans,
including those associated with zones and groups.

Preview Your Image

Once you have loaded each image, you will see it in the preview window. Follow the same procedure to assign
images to your group in all three states: normal, trouble, and alarm. When you are finished, click “OK.”

System Device Groups

Group: |<new> ;I Select | Add | Delete | Done |
r~Image Selection
Group State IALAF!M vI

Clear Image: |

Generall Devices  Images | SMTP Ma\ll
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Establish System Watch Settings for your Group

Once you have configured a group or a zone, you should determine how you want users to see it from the System
Watch screen. Start by opening the Configuration Manager program. Go to the “Test” drop-down menu and
choose “System Watch.”

e )
iﬁ Rescuelegic - Configuration Maﬁ v3id3- Sanﬂle Company, [m._@_‘g.izh

Maintenance Setup Database Users Help
| System Watch

When the System Watch screen opens, click the “Setup” button in the lower left corner.

06/05/09 PhotoElectric FIRE BLDG 224 1st Floor Bldg 224 1stFIRE 224 Fire Alarm

07:02

L = Active Devices
Rescuelogic . Aam: [ 4
by Cadgraphics - o Superssanz | 1
= P Trouble: [ 1

Previous Devise| _Previous Pags Locate Group Zore Taks Action o

T N Total Devices
. | e
2 Q = > Listect 6
HNotes Setup et Device et Pags All Devices Pint Remove Cleared Exit System: 9

Note that the column on the list always shows the group — which in this case, is 224 Fire Alarm.
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Zone, Group, and Floor Plan Buttons

Use the System Watch “Settings” tab screen to determine whether you will show “Zone” and “Group” buttons at
the bottom of the System Watch screen, and whether clicking on them will display a floor plan for the user.

System Watch Setup

Settings |Lilepti0ns Motification Eontrolsl Frinters I

~ General Setting:
v Use list fant in T ake Action meszage display

[~ Show Spstem Mommal screen after |120 seconds

System Monitor Location

I Browse

— Graphics Setting:
[ Autodocated devices

[~ Device hyperlink in all states [uncheck for normal only] Address Mormal Color: I

[~ Hold status updates while viewing graphics Background Color: -

Sample:

Caolar

Touch Controls: Graphic Mode:
INone LI IEIassic LI [Double-click on color to change)

v Show Zone/Group or floorplan buttons on other layouts

W Click on zone or group graphic brings up floorplan

I 1.5 Graphic dizplay factor [Jsed for differing screen resolutions. Default = 1]

Cancel |

Use the System Watch “List Options” tab screen to determine whether double-clicking on any list item will locate a
device, or show its group or zone first.

System Watch Setup

Seftings Motification | Eontrolsl Frinters I

— Spstem ‘Watch List - - ~ |gnore Lists——
Blink Interval |5UU milizeconds Double Dlick Operation

. * Locate Device
Lines Per Item: |2
. IR " Show Group By Parel |
Listirente | T " Shaw Zone
List Header Font: IAria\, 975 By Zone |

[ Always add devices to list when switched to nomal By Group |

v Update time and condition with narmal values

[V Prioritize list [1=Alarm, 2=Supervizory, 3=Trouble, 4=Mormal]

— System ‘W atch Column

i Column Propertie:

Contents: IDevice State

Heading: IEondition

—Panel Descriptian Colurnn

% PanellD (" Descrption 1D and Description

=
=l

¥ Save column widths and other master settings on exit

ok | Cancel |
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Chapter 10: Background Maps and Floor Plans

Background maps and floor plans are the main reason RescuelLogic was created. Pictures
help responders find alarms and trouble conditions quickly and easy. RescuelLogic’s
background maps and floor plans are flexible, too. You can use practically any digital image
file or photo to display devices, zones, and groups. This chapter will show you how to work
with maps and floor plans — the background images that make up the backbone of your

RescueLogic system.

RESCUELOGIC®
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Background Maps and Floor Plans

Rescuelogic makes it easy to display alarms, detectors, and security devices on a floor plan or map of your

facility. This chapter will teach you how to set up your graphic backgrounds.

Start by opening Configuration Manager. Go to the “Maintenance” drop-down menu and click on “Layout

Background Image.”

iﬁ Rescuelegic - Configuration Manager v3.4.3 - Sample Company, Inc.

Maintenance | Setup Test Database Users Help

Layout Background Image

Group Background Image

Zone Background Image

Device Types

Device State/Tmages
Systemn Groups
System Zones

Device Action Messages

QuickRestore Device List
Ignored Device List

Exit

Select a sample background map or floor plan from the drop-down list.

RENRI RO 224 st Floor

See a Sample Floor Plan

You'll see a sample floor plan, ready for customization.

Bldg. 224
1st Floor

| B

RESCUELOGIC®

Software by Cadgraphics | www.RescuelLogic.com



Zoomin to E

Chapter 10: Background Maps and Floor Plans

dit

Click any area of the image and drag the automatic rectangle to zoom in on that portion of the image.

AHUT | 12345

S
[ e I

CcAMO

:_ﬁn

zﬁ\ga

|

1235 E] 1

Edit Device Images

Zoomed in, you can see device images clearly. Right-click on any
You can use the pop-up menu to edit a device, delete it from the fi
quickly to edit mode, you can also double-click on a device.

device image and you’ll see a pop-up menu.
loor plan, or make a device transparent. To go

[ == D
- O

CAM-001

)

— System M‘cnilar
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Change the Size of a Device Image

You may want to change the size of a device to make a floor plan more readable. Start by double-clicking on the
image of the device you want to change. When you are in the edit mode of a device, you will see four corner
“handles” or “grips” surrounding the device. Click on one of the handles and drag in or out it to resize the image.

CAM-001

o

[ System Monitor 7_)7_,_,.»—""'_:_ T

L - 4

Make a Device Transparent

Choose “Transparent Background” if you want to see through the device image to the walls on the floor plan.
Transparent backgrounds are useful if you are placing a device in a small area, like a utility closet.

.

CAM-001
EditDevice
Delete Device:

[E] =

)

— System Monitor _,,-_ T

RESCUELOGIC®
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Move a Device to a New Location

You can move a device image to any location by double-clicking it and dragging it to a new location.

CAM-1

T ORI A Gt e

T E=n T m "
m T @ mwv —
— System Mer‘inur o — - —— System M}:rlww _—

S |

Move a Device to a Different Floor

If the image is on the wrong floor, click “Delete” to place it back on the list of items to be placed later. (It will not be
removed from the database until you specifically remove it using the “System Device Maintenance” function in
Configuration Manager.)

12348 o
CAM-001

[E] =

i

—— System Monitor —

Helpful Hint: By checking the “Devices” buttons on the bottom of the screen, you can choose to resize all of the
devices on the background, or only one. The size you set while for “All non-custom devices” is selected will be the
default when new devices are dropped onto the floor plan. By checking the “Sizing” buttons, you can choose your
anchor — either the edge or the center.

RESCUELOGIC®
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Change Text

To change the text of any label, right-click it and select “Edit Label” from the pop-up menu.

Bldg. 224
1st Floor ..

EEESEEYEE
I
N ST -
1st Floor [ W *f‘_
— [[[F=
. i
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Label Fonts, Styles, Colors, and Sizes

You can format your labels in any Windows font, style, color, or size. To change the appearance of a text label,
right-click it and choose “Label Properties” from the pop-up menu.

Headquarters
1st Floor

£t Label

e | M A P

[ i1
[[[=

?—]%':]ITJ:L] I_EF_J
| [H.

elfast Heavy SF

Black Obligue ~

Effects
[~ Strikeout

I~ Underline

Color:

c I
sample

AaBbYyZz

Script:

[k

j IWestem j

This is an OpenType font. This same font will be used on both your printer

and your screen.

Show more fonts |

oK [ Cancel |

Helpful Hint: When you edit label properties, the changes you make will apply to any new labels you create.
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Move Labels

Once you have changed the font for your labels, you can move them around the floor plan. First, right-click on the
label you want to move. A pop-up menu will appear. Select “Move Label.”

Bldg. 224
1st Floor

Drag and Drop Labels into Place

The label you selected will be surrounded by a box. Grab the label with your mouse, drag it to a new location, and
drop it into place.

e I e

Bldg. 224 L 7 . TJ
:ll_ S g IR N *ILE
iisinnpumils et

T s s

LB e T

1st Floor,

Ve +

[ F:
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Insert Labels

To insert labels on any background image, right click a blank area and choose “Insert Label” from the pop-up
menu. A cursor will appear wherever you clicked. Type your desired text.

Bldg. 224
1st Floor

Lo

Copy Labels

The easiest way to add a new label is to copy an existing label — especially if you have already formatted your
existing labels with the font, size, and style you like best. Your new label will have the same properties as the
original. To copy a label, right-click it and select “Copy Label” from the pop-up menu. Once you have dropped a

new label into its new location, right-click on it. Choose “Edit Label” from the pop-up menu and change the text.
You can also double-click on a label to edit the text.

Bldg. 224
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Show All Labels

When you start zooming in to work on floor plans, you will probably notice that you can’t see any labels. That ‘s
because Rescuelogic is designed to hide full-size labels when you zoom in. If the labels were enlarged along
with the rest of the floor plan, they would look huge. Likewise, when you look at an entire floor plan, details like
room numbers are usually too small to read — but when you zoom in, you’ll notice that there is plenty of space to
add additional information such as room names and numbers. As you work with background images, you will be
able to place a separate set of labels for each zoom level. Most users establish two sets: one for full screen, and
one for maximum zoom.

To see every set of labels on your floor plan, right-click anywhere on the floor and select “Show All Labels.”

e I e

S S T O - N
a |

Bldg. 224

1st Fl b
S oor . [E
_7 L [ ]é . ﬂ :
fr L | =R CH LE’Lﬁ_
__T;Eg = ﬁlﬂ;

Helpful Hint: Remember that when you mouse over a device, you will automatically see its panel, its address
number, and its description appear. As a result, you might choose to rely more on that information and use fewer
labels on your floor plan.
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Change Label Thresholds

By setting label thresholds for each floor plan, you can make large labels disappear when you zoom in, and add

smaller, more detailed labels for close-up viewing.

1T L]

Bldg. 224 ‘

Lol 15
[ bAATTT
=

B EED_L. .

ﬁl“ﬂE

Set Zoom Thresholds

You can choose any zoom threshold between 100 percent and 3300 percent. Most people choose a zoom of 100

percent to 200 percent for large area labels, and 200 percent to 500 percent for smaller, detail labels that show
when the floor plan is zoomed in the first time. Set thresholds from 500 to 3300 percent for the second-level

Zzoom.

Label Th resholdi‘

Minirum Zoom Threshald: [100
b aximum Zoom Threshald: | 700

Ok | Eancel|

Helpful Hint: Feel free to experiment with your label thresholds, and find the parameters that look best on your
background maps and floor plans. You can use the “Zoom Test” and “Show All Labels” functions shown on the

next pages to check your results.
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Zoom to Test Your Label Thresholds

Look at the “Current Zoom” indicator on the top right corner of the screen that says, “Current Zoom: 100%.”
Whenever you zoom in on any area, the indicator will show how much the picture is enlarged. When you see the
same floor plan in System Watch, you will be able to click a “Zoom In” button to enlarge the image.

escuelogic - Layout Background Image Maintenas

Neme[BOG2241Floa -] | | | | | CurertZoom 100 Deveo e [ 303 I Prcie

You can use the fields at the bottom of the screen to customize that “Zoom In” function.

Address Display Threshol | 200 % Last Updote: [J8/01712 0513 Name: [BLDG 224 12 Floor Brint | Motes
Zoom Levels: [ 2 Maimum Zoom| 600 % Updated By; Change Baskground | CancelEdés | [ Save . Close

The “Address Display Threshold” field, which in this case is set to 200 percent, means that address labels will not
begin to appear until the System Watch user zooms in to at least 200 percent.

The “Zoom Levels” field determines the number of times a user must click the “Zoom In” button to reach
maximum zoom.

The “Maximum Zoom” field represents the maximum percentage that an end user can zoom in on a floor plan.

To see the effect your changes in any field make for the end user, right-click on the floor plan. Select “Zoom Test,”
to see the System Watch screen’s preset zooms.

T H

TITIILE \
L ﬂLﬁ‘% ﬁ

Shew Al Labelz
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Insert Devices

If you have devices in your database that have not been placed on a floor plan, you can position them quickly and

easily. Simply right-click on a blank area of your floor plan and select “Insert Device.”

% - | X< | >
H
12348 [E3)
canraot
s
& ® Ga—
o  spuemima| LA 1] =
S —— =
G
S A hcld
S A8 Lo
1
I

You will see a pop-up list of every device in your system that hasn’t been placed on a floor plan. Highlight any

device in the list, and its description will appear in the bottom window. You will also notice that the total number of

unplaced devices is noted at the bottom of the screen.

Unplaced Devices - Drag and Drop

3

Device Type Fanel Address

Mone Asszigned Panel 003 1107 -
Mone Sssigned Fanel 003 1-108 M
Mone Asszigned 1116

Damper Control 1-118

Damper Contral Panel 003 1-119

Maone Azsigned Parnel 003 1-120

Mone Sssigned Panel 003 1122

Maone Azsigned Parnel 003 1-123 ﬂ

DAMPERS BY <-Ray 1

There are 118 unplaced devices
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Drag and Drop Devices

Click and drag the item to its proper location on the image. As you drag the device line out of its place in the
window, it will turn into a small box.
:17115

Toilet
1205

Exam Room 1 h

Newborn
1206 Intensive
Care Unit
Non-Stress Test 1324
s
1202 5
<7 Unplaced Devices - Drag and Drop. [
Device Type (2] Panel Address =
ion 2
ork T Private
ation S NICO 1022

Room
1411

Kl

1-033
1-052 1.051 / 1-050

B CASHIER'S OFFICE Pt
dor R g
1021
There are 119 unplaced devices
. , |

flice
113

S 5 1422
P.T. Tub Room Staff Lockers
Corridor < <
1316 100z 00 & Break Room
Telecom Telecom 1313
= 1315 1314
1-039

=

Once you drop each device into place on the floor plan, it will look like the device it represents.

;1'115

Exam Room 1 SR

Newbom
1206

Intensive =

Care Unit

Non-Stress Test 1324
S
1202

+’: Unplaced Devices - Drag and Drop.  [X]

i Private
lation T ICO 1022
Room

1423 1411
1-062 1-051 / 1-050 =

’TSU RM EF-46 NOT RUNNING

1-021
in There are 118 unplaced devices
=
[Panel 002 - [NORMAL] 1-105 - EY CASHIER'S OFFICE] w U” w

|

fice
113

i G 1422
Corridor P.T. Tub Room ¥ X Staff Lockers
1316 1-002 oot & Break Room
Telecom Telecom 313
P 1315 1314
1039

Helpful Hint: As you drop devices into place, you do not need to worry about exact accuracy. You can always
double click on a device to move it or change its size. Right click for the menu to delete it..
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Import Your Own Background Maps and Floor Plans

Here is how you can import your own background maps and floor plans. First, collect the CAD files you plan to
use. Most architects use CAD software to design buildings; their CAD drawings are usually kept on file by building
owners or facility managers. If you don’t have CAD files, create them from architectural blueprints, or even your
own sketches. Use CAD software to convert all of your CAD images to WMFs. (See “Tricks of the Trade” later in
this chapter for information about how we optimize CAD files for background maps and floor plans.) Also, gather
the digital photos you plan to use as background images.

Next, create a new “Background Images” folder in your RescueLogic folder, and use it to store all of your
background images, maps, and floor plans.

| | » Computer » Local Disk(C) » Rescuelogic »

R )
¢ Fovorites : (G
B Oesktop ¥ i
oo ) 2
£ Recent Places ! £
Demo Links Devicelmages  Devicelmages32  Mail Dispatch Resources Sound Files SystemWatch  AXTIPCQO0A
G Libraries
3 Documents
o Music = g / N e
1 ;
& Pictures ol E I l l
B Videos bl
W i AXTPCQOOB  Cadgraphics01 | CADGRAPMICS | Cadgraphics Cadgraphics CGActRpt CGcigMgr CGlogo0l
18 Computer )l
‘ ]
& Local Disk (C) — a2 @‘
€% OVD RW Drive (D
- USBDISK(E) CGLog002 CGlog003 CGlog COMailDP CGPriCap CGSysMon CGSysWeh Defauk Activity
ca LocalDisk (@)« Report

’ 33 items

[+ Computer »

Local Disk (C) » Rescuelogic »

Organae v L4 Open  Includeinfibrary v  Sharewith Bum  New folder =~ 0 @
¢ Favorites =
B Oeskiop by )

& Downlosds } s | s

%] Recent Places i 4 £ S N i £

Demo Links Device i 2 Background Resources Sound Files System Watch
i Libraries Logs o .

# Documents

& Music = o / 5 —
w o -

@ & B M

B Videos F2l

W v AXTIPCQO0A AXTPCQO0B  Cadgraphics01  Cadgraphics Cadgraphics Cadgraphics CGActRpt CGcrgMgr

1 Computer )

& Local Disk (€ — ==
€4 OVD RW Diive (D

- USBDISK(E) CGLogoo1 CGlog002 CGlogo3 CGlog CGMaiiDP CGPricap CGSysMon Casysweh
ca Local Disk (@)~

’ New folder Date modified: 8/1/X0121557 PM
Fie folder

Open Configuration Manager. From the “Maintenance” drop-down menu, select “Layout Background Image.”

— e
Tiﬁ Rescuelogic - Configuration Manager v3.4.3 - Sﬂnﬂle Company, Inc. M”h
Maintenance | Setup Test Database Users Help

Layout Background Image l}

Group Background Image

Zone Background Image

Device Types

Device State/Tmages
Systemn Groups
System Zones

Device Action Messages

QuickRestore Device List

Ignored Device List

Exit
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Open the “Background Images” folder.
(5 Select image file [
IR« LoaiDsk (@) » Rescuelogie » = [o | scomnfscciogi: 5]

Organize + MNew folder =~ M @

-

Mame Date modified Type
- Libraries

D Documents
J’ Music

[ Pictures
E Videos

| Background Images 8/1/2012 2:36 PM File folder
.. Demo Links 8/1/2012 1:53 PM File folder
| DeviceImages 8/7/2012 1:53 PM File folder
.. DeviceImages 32 8/7/20121:53 PM File folder
1
i
i
1

. Mail Dispatch Logs 4/11/2011 1017 PM  File folder
/ Resources 8/7/20121:53 PM File folder
. Sound Files 8/7/2012 1:53 PM File folder
J System Watch T/31/20123:28 PM File folder

*d Homegroup

1% Computer
£, Local Disk (C:)
@Y DVDRW Drive @ + ¢ | ]

File name: - ledums Metafiles (*.wmf)

| Open Ivl [ Cancel

Find the image you want to use. Make sure the file type selection matches the file type you're searching for —
such as a .wmf or a .png — or you might not be able to see it in the folder. Click “Open” to import the image.

H=h
| <« Local Disk (C:) » Rescuelogic » Background Images ~ |43 [l Search Background images o
Organize v @l Open = Print Bumn Mew felder = M @
Som o ~ Name ’ Date modified Type Size
| ¥ 15tFloor 2/2/3003 11:06 AM_ WMF File N 58 KB|
) Libraries ) 2ndfloor 2/2/200311:07 AM WMF File 41KB

*& Homegroup

You will see a popup message asking if you want the background transparent. Choose Yes to use the default
color for System Watch backgrounds. AutoCAD files may have a black background, which could make printing
difficult.

@ Do you want to make the background of the WMF transparent?
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Your new background image will appear. At the bottom of the window, give it a name, adjust the “Address Display
Threshold” and “Maximum Zoom” levels, and initial the “Updated By” field. Format your background image with
any labels, notes, groups, and zones you like. You can also drag and drop alarms and devices. Click “Save and
Close,” and RescueLogic will add the new background image to your database.

1
mhold [ 100 % Last Update: [12/30/89 00,00 Marme: [<Mew File mports Erire ~

Zoom [ FE00 % Updated Buc [ Chanos Backaound | Cancel Edits | Save s cid

Address Display Threshold:| 100 % Last Update: |12430/99 00:00

Frint Motes

Zoom Levels: [ 2 Maximum Zoom:| 3300 % Updated By: [CLK Change Background Cancel Edits | Ber b Bliss D\L
®
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Add a Group Background Image

You can add a group background image so that you can see when any device in a group goes into trouble or
alarm. Start by opening Configuration Manager. From the “Maintenance” drop-down menu, select “Group
Background Images.”

Maintenance | Setup Test Database Users Help

Layout Background Image
Group Background Image
Zone Background Image

Device Types
Device State/Tmages

Systemn Groups
System Zones

Device Action Messages

QuickRestore Device List

Ignored Device List

Exit

The “Group Background Image Maintenance” window will fill your screen. Click “Import.”

Rescuelogic - Group Background Image Maintenance |11

Name:l j §e|ect| Import, Egportl Dgletel Done |

Import a new background

Find the image you want to use. (It must be either a WMF or a JPEG.) In this instance, we’re going to find an
aerial view of a university campus. Click “Open” to import the image.

(2]

Organize v MNew folder

. Hewlett-Packar @lstFloor
. HP PCL6E Unive @anﬂoor

. HP Universal P1 |®Campus
| 1386 IS

. Microsoft Visuz
o My Installation

. Perflogs
. Program Files
. Program Files (

J PV_Log

. Rescuelogic

. Rescuelogicln ~

File name: campus - [Windcvws Metafiles (*wmf) V]

[ open |v] [ cancel |
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Click “Yes” to make the background transparent.

a ~ "
Background Transparent’ l = J

ZocmLeves [ 3 Masmam 0 OvogeBscigord|  CarcelEdts | Sumi e

Right-click anywhere on

B o 0 |
Zocmtomie [ 7 Mo Zoom| T X Uptoedsg[ Owgetsgord| _Cociton | _ Swetome |
®
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A “Rescuelogic Group Selection” window will appear. Highlight the group you are working with, and start sliding it
out of the window. As you move the line out of the selection box, it will turn into a colored box. Drag it into position
on the background image and drop it into place.

g Unplaced Groups - Drag and Drop |

Cafetena Fire Alarm

There are 1 unplaced aroups

You can click and drag anywhere on the background image to zoom in. To adjust the size of the box, either
double-click on it or right-click on it and select “Edit Group.” When you are done, click “Update.”

Helpful Hint: Compare your own “Current Zoom” at the top of the screen to the “Maximum Zoom” listed at the
bottom of the screen. If your picture is still relatively clear — like this one is — you should modify your “Maximum
Zoom.” In this case, we will change the “Maximum Zoom” setting from 3300 percent to 700 percent.
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Add Background Notes

When you are setting up background maps and floor plans, you can add background notes for future reference.
Just click the “Notes” button at the bottom of the “Layout Background” screen.

Add note to background image:
08/01/14 14:53

This picture is a .wmf file from Public Relations.

OK Cancel

Address Display Threshold:| 500 % Last Update: [07:’23."03 17.37 Name: [NIST Campus Print Notes I
Zoom Levels: ,—2 Maximum Zoom:| 700 % Updated By: Change Background Cancel Edits I Save & Close |

Helpful Hint: You might want to note the source of your background image, its current folder and file location,
and any other information you might need later, just in case you need to revise a background map or floor plan.
The comments you enter in background notes will not appear elsewhere in your RescuelLogic system; they are

strictly for your own reference.
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Background Map and Floor Plan Checklist

Here is a list of things to double-check once you have finished setting up background maps and floor plans.

O
O
O

Double-check names and street addresses; make sure that they are complete and capitalized correctly.
To avoid confusion, spell out any abbreviations. Use “Street,” for example, not “St.”

Include each building’s full name. If your staff people or local residents use any other names or
nicknames for some buildings — such as the “Old Gym,” for example — include them in addition to the
official name.

Orient each map or floor plan with north at the top. Use a compass rose to point to north, south, east, and
west.

Use large labels for major building areas, such as “North Wing” or “Intensive Care Unit.”

Use smaller labels for more specific building areas — typically, room numbers or office hames, such as
“Engineering” or “Supply Room.”

Double-check the readability of your labels and addresses at various zoom levels.

Check all devices using Configuration Reports, which will list every device. The left column of the printout

includes the name of every device. The right column will list the name of each device’s background. If that
field is blank, it means the device is not placed on a floor plan.

One other tip: You can also use Configuration Reports to tell if you've put a device on the correct floor. If
all the devices are listed as being on the first floor, but in the middle of the list one is alone on the third
floor, double-check it. Device addresses are sequential, and they are usually grouped by floor.

Put your initials in the “Updated by” field.
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Tricks of the Trade: How We Make Backgrounds

a] - [=|
ODWH &322 <06 7 | £ - @ ® FEE @ | A [STANDSRD v 4 STANDERD v
2| VO B0« vz £ | OByLayer v ByLayer v Bylayer v
/ |- |[D][X| =W AutoCAD Text Window - C:\CGAppliance\drawings\genHospitalNew\bmt.dwg &
v |l Edit %
= Command: '_layer Al
(o] Command | viewres &~
= Do you want fast zooms? [Yes/Ho] <¥»: g8
r Enter circle zoom percent (1-20000) <20000: e
@ o]
t} Command: viewres ,—J
; Do you want fast zooms? [Yes-Nol <¥»: I\
O Enter circle zoom percent (1-20000) <200003 -
2 Conmand: view -7
3 Command: _export Ll
= Select objects: all (1)
1609 found —
- I
i Select objects 7
o) Conmand I
A

|CDmmEm\:l

2621,537 .0 SMAP| GRID) ORTHO| POLAR OSWAP |OTRACK L'WT [MODEL % .

If you have AutoCAD software, it's easy to save CAD files as Windows metafiles for your RescuelLogic system.
Just make sure AutoCAD is open and running on your computer, and open your CAD drawing file (DWG). Open
the “File” drop-down menu, click “Export,” and locate the folder on your hard drive. By default, your new file will be
listed in the same folder, with the same name, and a WMF extension. Click “Save.” You will be asked to “Select
Objects.” Click on the entities or window around the drawing to select everything you want to include in your
WMF. Click “Enter” and AutoCAD will save the file as a .wmf.

At Rescuelogic, we go through a few extra steps when we convert our customers’ background maps and floor
plans to WMFs. First, we usually change the colors — because it's not uncommon for architects’ doors and
windows to be red, yellow, and bright blue, which detract from locating alarms in RescueLogic. We usually
change walls to Windows Color 132 (cyan), and we change doors, stairways, and fixtures to Windows Color 8 (a
dark gray). That color scheme looks best on a black background. If you prefer a white background, dark blue is
best for walls, with black doors, stairways, and fixtures.

We use the command “VIEWRES” and set AutoCAD for fast zooms, to make sure that the finished WMF will be
the highest possible quality when RescuelLogic users zoom in. We set the resolution value to its maximum of
20,000. Otherwise, when users zoom in on curved lines, they see jagged edges, and circles actually look more
like stop signs.

We also adjust the visible area of the .wmf and save it as a named view. We frame the image on screen to make
it more aesthetically pleasing, and to create a size that we can duplicate exactly if we need to revise the floor plan
later. We like to see space evenly distributed around all four sides, with enough space on the floor plan itself for
labels and addresses. Then we zoom in on that rectangle and adjust the size of the edit window to move the
border to the very outside edge of the screen, so it almost disappears from view. Then we select the visible image
and save it as a .wmf.
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Chapter 11: Action Messages

With Rescuelogic “Take Action” messages, you can give first responders specific, real-time
information about alarms on your site — including notes about hazardous materials, vulnerable
building occupants, and management contacts. You can even offer “Take Action” suggestions
in Spanish! In this chapter, you will learn how to use Rescuelogic to give security guards,
police officers, and fire fighters the emergency information they need.
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Customize Your Action Messages

Every alarm and security device in your system will be linked to a color-coded message about its condition. The
color-coding will match the colors you choose for your System Watch list; messages about devices in trouble, for
example, will pop up on a yellow background. Messages about devices in alarm will pop up on a red background.

Start customizing your action messages by opening Configuration Manager. Go to the “Maintenance” drop-down
menu and click on “Device Action Messages.”

T —
iﬁ Rescuelogic - Configuration Manager v3.4.3 - Sample Company, Inc. .IEI&IQ
—

[Maintenance] Setup Test Database Users Help

Layout Background Image
Group Background Image

Zone Background Image

Device Types

Device State/Tmages
System Groups
System Zones

Device Action Messages l}

QuickRestore Device List
Ignored Device List

Exit
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The Device Action Message Setup window will open.

~
Device Action Message Setup u
— Device State Selection
Logical Device State: |FIRE ALARM |
—Meszzage Prefis
Llarm condition! Respond immediately! -
— Device Type Section
2 heat detector alarm is seldom a fzlse alarm. -
Heat Detector ;I

— Background Image Section

—Meszzage Suffis

Follow the procedures for this zlsrm condition.
If you have determined that this is a fzlse alarm that needs
service, call:

Show Sample | Dore |

e Use the drop-down “Device State Selection” field to determine whether you are establishing messages for
devices in fire alarm, supervisory alarm, or trouble.

»

o]

e Write two separate “Message Prefix” notes: one for when devices are in trouble and one for when devices
are in alarm.

o Use the “Device Type” section to write action messages for each device type in your system.
e The “Background Image” section: will indicate which floor or area of the building each device is located.
e The “Message Suffix” will bring up standard “boilerplate” information that applies to any trouble or alarm.

e Click “Show Sample” to continue.

Helpful Hint: You will probably find yourself writing two action messages for every type of device in your
Rescuelogic system. That makes this a good time to review and standardize your site’s emergency policies and
procedures and update your emergency contact phone list. You may even want to consolidate all of your action
messages to develop an emergency operations handbook.
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Preview Your Finished Work

Once you click “Show Sample,” you will see a color-coded screen. The top line, which says “Device Help Test,”
will later show each device’s specific address and unique description, as the fire control panel reports them. Your
“Device Specific,” “Zone name,” and “Group name” information will be filled in from the information you enter
when you set up each zone and group.

If you would like to make changes to your action message, click “Close,” and you will return to the Message Setup
screen. Click “Done” when you are finished setting up all of your action messages.You can use the Message
Setup screen at any time to make changes or add information.

1 Device Action Message =)

Close

Helpful Hint: The preview screen may have a white background when the “Logical Device State” is set for “Fire
Alarm.” If you were expecting to see a red background, don’t be confused: the device type you've selected is
actually a supervisory alarm. The “Logical Device State” must match the type of your alarm device. Simply
change the “Logical Device State” to “Fire Alarm,” and the background will be red.
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Chapter 12: Setting Up Ports and Panels

With Rescuelogic, you can monitor a single alarm panel or an entire network of controls —
even if your system is made up of panels and devices from one manufacturer, RescuelLogic
may connect to them all through a single port on your RescuelLogic computer. This chapter
will show you how to configure your Rescuelogic system to recognize and receive data from

the panels on your site.
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Port and Panel Basics

In order for Rescuelogic to receive information about alarms and devices on your site, you will need to connect
your alarm panels to your RescuelLogic computer. While every panel formats data in its own way — depending on
the manufacturer — most come equipped with a COM port that can be connected to a printer. With RescueLogic,
you can also use that COM port to connect an alarm panel to a computer.

In fact, with RescueLogic you can actually monitor an entire network of control panels through a single COM port.
You can hard wire your panels directly to your RescuelLogic computer, or, if your RescuelLogic computer is more

than 50 feet from the panel, you can use your IP network, twisted pair copper wire, fiber optic cable, or a wireless
transmitter to connect the two.

Alarm panels and your RescuelLogic computer share a common language: ASCII data. Rescuelogic translates
that data into plain English, and displays it on color-coded lists, graphic images, and maps and floor plans.

Rescuelogic also combines panel data in ways that make it more user-friendly. In most alarm systems, every
device has a panel address number: 1001, 1002, or 1003, for example. If your facility has three alarm panels on
site — three nodes, in other words — each node might assign those same three numbers to three separate
devices. Ultimately, you could have several devices that are all assigned the same panel address. RescuelLogic
eliminates the confusion by combining node numbers and addresses, so each device is distinct.

Configure Panels for your Site

The Rescuelogic database contains information about the types of panels on your site. You can specify
information about each panel in your system. If, for example, your facility has three panels — all of the same
make and model — you will create three system panels with one panel type.

Open Configuration Manager. Go to the “Setup” drop-down menu and click on “System Panels.”
'Tj Rescuelogic - Configuration Manager v3.5.1 - Sample Company, Inc. IIE@I@

MaintenanceTest Database Users Help

General System Information

Passwords
Panel Types
System Panels

Communication Paths

Systern Devices
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Create a List of Your Panels

The “System Panel Maintenance” window will open. You will see two default panel examples, named “Fire” and
“Security.” The example setup has two Silent Knight alarm panels, one dedicated to fire alarm functions, and
another panel dedicated to security functions. In this example, we will look at the fire alarm panel. Choose the first
one, labeled “Fire” from the drop-down list. Then click “Select.”

Panel I0: [FEE ] [ Select | add | Delete | Dare | -
Loy

The Panel ID is labeled FIRE in this example to distinguish it from our other example panel used for security
alarms.

Panel 10: [FIRE | | | \ -
Panel ID: |FIRE
Description: |Bldg 224 Fire &larm
Manutacturer/Model: |S\Ienl Krnight / IFF2000, Yer.1.1 j
Password:
LCancel

Click in the Panel ID field, and change the text to “NODE 1.”

| Panel1D:[FIFE | | | \ -

Parel D: |[EE]8=0]
N

Description: |Eldg 224 Fire Alarm “

Manufacturer/Modek |S\Ienl Kright / IFF2000, Yer 1.2 j

Password:

LCancel

This works regardless of if the two panels are connected together or not. Each is an independent node, or data
gathering point. You may be more familiar with network names, such as “Node 1.” The next field, Description,
allows you to enter a longer, expanded label in addition to each ID. The information you enter will be displayed on
the System Watch screen, so it should make sense to your end users. Be specific, and use a hame that everyone
on your staff will recognize: “Sample Company Headquarters,” for example, as opposed to a more generic “Panel
A.” When you are through, click “OK.”
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Helpful Hint: The Panel ID does not have to match the messages that the control panel sends. The Panel ID you
enter on this screen will simply be displayed to System Watch users. If you have two networks of panels
connected to one Rescuelogic computer, for example, the first network might connect three panels: “Node 1,”
“Node 2,” and “Node 3.” You might want to differentiate the panels on the second network by adding a prefix
number “Node 2-1,” “Node 2-2,” and “Node 2-3.” Then, go back and ID the first network as “Node 1-1,” “Node 1-
2,” and “Node 1-3.”

Click on the drop-down arrow to see the manufacturer and model of the panel. The sample database uses Silent
Knight as an example; if your site includes panels from other manufacturers, each type is added to the database,
and will appear in the drop-down list.

Panel ID:[FIRE | | | \ [0der Erizred [ ~]

Panel ID: |FIRE

Description: |Bldg 224 Fire Alarm

Manutacturer/Modek |E\Ienl Knight / IFF2000, Ver 1.1 j
[N Sil=nt Knight / IFP2000, Ver.1.1

LCancel

Helpful Hint: If this is the first time you've seen the System Panel list, don’t be too concerned about the exact
text. Just make each panel different from one another. At any time, and you can come back and change the
labels after you've seen how they look in System Watch.

To add a new system panel to the pre-set list, click “Add.”

REVENNR < | Irspecified: Select gdd[ Delete | Drone ‘ =
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You will see the same fields to customize for your added panel. Simply replace the bracketed text with the names
you used to overwrite the existing default panels. If you have more than one manufacturer/model, choose the
correct one from from the drop-down list.

Panel I0: [<Unspeciied: | | | \ -

Panel 10: |<Unspecified»

Description: |<New Spgtem Fanel>
Manufacturer/Model: |S\Ienl Knight # IFF2000. Yer.1.1 ﬂ

Password:

LCancel

Give your new panel an ID, such as “Node 2,” and a clear description that everyone on your staff will recognize.
Select the correct manufacturer and model, and then click “OK.” After the last new panel type has been added to
the system, click “Done.”

Panel 10:[ < Unspecificd: | | | \ -

Panel ID: |Hode 2

Description: |Climic Building

Manutacturer/Modek |5\Ienl Kright / IFP2000, Yer 1.1 j

Password:

LCancel

Helpful Hint: Rescuelogic is programmed to work with a wide range of panels. RescueLogic also offers a
Software Developers Kit that makes it possible to develop additional drivers to work with any panel. Email
info@rescuelogic.com for details.
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Delete Unused Panels

If you have only one system panel on your site, delete the extra one — either fire or security — from our sample
database.

Porci NN ~| [Sdec | 404 | Doetofl _aro | [t =]

You will be asked to confirm the deletion. Click “Yes” to delete.

Confirm System Panel Deletion -ﬁ

::I Delete the selected systemn panel?

Helpful Hint: If you delete a system panel, you will wipe out RescuelLogic’s link with any devices that were
associated with that panel. The devices themselves will remain in the database until you manually associate their
addresses with a panel or delete them. However, you should only delete a panel if you also intend to delete the
associated devices — as when you remove a sample panel from the default database, or if you are installing a
new replacement panel with a new series of device addresses.

You can modify, add, or remove panels at any time. You don’t need to set up your entire system all at once.
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Panel Types

Rescuelogic has been in use for about 25 years, and maintained compatibility with every alarm system that was
ever connected to it. That means some systems use different methods of defining how a system is interpreted.

Rescuelogic uses three methods of interfacing panels: Legacy Panels, Channel Applications, and Script Panel
Types. First, we’ll show you how to define Legacy Panel Types.

To define the panels on your site, open Configuration Manager, choose the Setup Menu, mouse over Panel
Types, and then choose Legacy Panel Types.

T ————
'_E Rescuelogic - Configuration Maﬁ v3.5.1 - Sample Company, Inc. M”h

Maintenance Test Database Users Help

General System Information

Passwords

Panel Types Legacy Panel Types %

System Panels Script Panel Types

Communication Paths

Systern Devices

Use the drop-down menu to view a list of pre-set panel types. If your panel is not listed, click “Add.” Enter a name
and model number for your panel type. The name and model you type in are not fields that need to match
anything specific; they are strictly for your own reference.

Panel Qutput Message Setup Iél

ﬁelect! Add | Dglete| Done |

You will see a form to enter values that determine how messages from the particular type of control panel are to
be interpreted. The purpose of these variables is to allow behavior of your system to vary from other systems, and
also adapt to firmware changes of the control panel in the future.

Mgt odel #: S R

Panel Qutput Message Setup Iﬁ
Mia/M odel #: [Feryal /6000 =] | | | |
Manufacturer: |Ferwal Model Ma.: | 5000

Meszage Mapped Devices

Meszage Start Device Address
BATTERY PSUOT Add
R T R/ TH
GROUND FAULT P5UOY Delete
ZONE ZONE ALARM |
AC IMPUT Psu01
Meszage Mapped Device States I:é

Meszage Start Device State
ABORT OFF NORMAL
ABORT ON ALARM Add
FaIL OFF MNORMAL
FAIL TROUBLE Delete
FAIL OFF MNORMAL ﬂ
4EORT OFF [MORMAL ~|

Meszage Mapping iz ignored if the Spstem Type iz "Channel Application”

o |
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Pseudo Points

Some control panels have unique messages, such as low-battery warnings, that don’t follow the normal device-
address format. If you want to include them in your Rescuelogic system, you will need to create an address, or
pseudo point, that can be assigned to each message that you want to identify as a device. Then you will be able
to locate those devices on a background map or floor plan.

The top half of the Panel Output Message form allows you to map messages to pseudo points. In this example, a
message starting with AC INPUT is mapped to an address of PS01. Note that the next line item and also the third
line item are also mapped to the same address, PS01. That is because, in this system, all three of those
messages apply to the power supply, and the end user only wants one point to be created for any of those
messages. The result will be that PSO01 will appear in the Address field on the System Watch list, and underneath
the icon on the floor plan.

Panel Qutput Message Setup I.-zh,l
MM odel #: [Ferwal /5000 =l | | | |
Manufacturer: |Ferwal Model Ma.: | 5000
Meszage Mapped Devices
Meszage Start Device Address
BATTERY PSUOT Add
R TR R/ TH
GROUND FALILT PSUOT DelEie

Z0NE ZONE ALARM |

|AC INPUIT

Alternately, you could assign three separate addresses to those three messages. In the next example, the same
three messages are assigned to unique addresses, which will create three independent devices in the database.
The advantage of having them be distinct, is that if all three events occur at the same time, three separate
messages will appear. Then, as they restore to normal, the state of each will be reflected independently.

Here, you see AC INPUT has an address of 120 VAC, the address for BATTERY is BATTERY, and GROUND
FAULT is GROUND.

Panel Qutput Message Setup I.dz-,l
Mig/Model #:[Fenmal/000 =] | | | |
Manufacturer. |Ferwal Maodel Ma.: | 5000

Meszage Mapped Devices

Meszzage Start Device Address |
ACINPUT 120WAC d
BATTERY BATTERY Add
R/TH R/TH

Delete

ZONE ZONE ALARM |
GROUND FaULT |GHDUND

Helpful Hint: To test your address assignments, run System Monitor and make the panel report the message by
activating the event. For example, if you have mapped the phrase “BATTERY FAILURE” to a new address called
“BATTERY,” try disconnecting the battery while System Monitor is running. A new pseudo device with the address
“‘BATTERY” will be automatically added to the database, and it should appear in the System Watch list as a
trouble. When you replace the wire, and the panel detects the batteries again, it will restore to normal, and its
color will be green.
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Modify an item in the list by clicking on it to see the values in the edit boxes below. Simply click on the <Message
Start> and <Device Address> lines to highlight them, and type in your new text.

' e
e Ot s ﬂ

Mfg/Modelﬂ:| _J ’

|

After the pseudo device is automatically created in the database, assign a device type, description, and any other
information you would like to include in the System Devices list to further clarify the event. You may also want to
drop an icon of that device onto your background floor plan — or have it blink on a photograph background picture
of the panel on the wall.

Click “Add” to continue adding pseudo points.

Device State Mapping

The bottom half of the Legacy Panel Setup form lists terms as they will be reported from the panel, and assigns
then to one of three states: ALARM, TROUBLE or NORMAL.

Meszage Mapped Device States

Message Start Device State
SUPERVISORY OFF NORMAL
SUPERYISORY OM ALARM Add
SYSTEM CHAMGED TO BATTERY POWER TROUBLE
SYSTEM CHAMGED TO BATTERY POWER OFF MORMAL — Delete
TROUBLE OFF MORMAL ﬂ

SUFERVISOR' OFF M S

Mezzage Mapping iz ignored if the System Tupe iz "Channel Application”

Each item on the left column list will match a message from the control panel. The corresponding choice on the
right will determine how the event will behave in System Watch. To change the Device State between the three
options, highlight the item in the list, drop down the Device State list to choose between ALARM, TROUBLE, or
NORMAL.

You may wonder why there is only one choice for ALARM, and there is no way to distinguish between a FIRE
ALARM and a SUPERVISORY ALARM. The type of alarm is determined by the Device Type category. One
device type cannot be both a FIRE ALARM and a SUPERVISORY. Use the State/Image menu to modify and
determine Logical State for each device type.

Click “Add” to continue adding message mapping for events.

Click “OK” on the bottom of the form when you are through.
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Channel Applications

In addition to receiving information from COM ports, RescuelLogic can receive information from other Windows
programs — in other words, a custom channel application.

A channel application is a Windows program that runs separately from Rescuelogic, but is pre-programmed to
send messages to RescuelLogic and display alarms. A channel number is a RescuelLogic convention that
allocates numbered pathways for data transfer between RescuelLogic and channel applications.

You can use your own in-house programmer and the RescueLogic Software Developers Kit to create new
applications.

Using Channel Applications

Channel Applications contain their own interpretation information, and do not use Panel Types information
described in the Legacy Panel Types or Script Panel Types sections. To use a Channel Application, just
determine which Channel number will be used to report the information. As many as 99 different channels —
meaning 99 different Windows applications — can send alarm information to RescuelLogic.

To configure your RescuelLogic system to read a channel application, start by opening Configuration Manger. Go
to the “Setup” drop-down menu and click on “Communication Paths.”

Tﬁ Rescuelegic - Configuration Manager v3.5.1 - Sample C b 5
AN———-
Maintenance Test Database Users Help

General System Information

Passwords

Panel Types 3
System Panels

Communication Paths l,\\,

System Devices

Click the “Add Path” button, or click the port that is already listed.

Path Settings

Path ID Settings System Type PathID: |COM1: =
31 ation
Diata Fiate: | 9600
Parity: |Mone
DataBits: |&

Stop Bits: [1

4

4

4

4

Swstem Type: |[EER T

System Panel Nnde%ﬁpplng
Nodes
“Bldg. 224 Fire Alam z

Chanelbo | |
AddPath | Remove Path D
al emove Pal TS Channel &pp: ’74
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On the System Type drop-down list, choose “Channel Application.” Then use the “Channel No” drop-down list to
assign a channel number. The number will match a corresponding channel for the other application.

Fath Settings

Path 1D Settings System Type PathID: |COM1:  »

tion
DaaRate: 300 =]
Paiy: [None |
DataBit: [3 |
StopBis: [T ]

System Type: | Channel Application hd

Spstem Panel Mode Mapping
Modes,

- Bldg. 224 Fire Alarm B

Charinel Mo: hd
Add Path Remove Path Dane Channel Appr ’E—

[«

After you have selected your system type and channel number, you must assign each node that will be reported
through the channel to a System Panel already defined in the Rescuelogic database. Click “System Panel Node

Mapping.”

Path Settings
Fath D

PathID: |COM1: =

Data Rate: (3600 ~|

Paiiy: [None |
Data Bits: m
StopBits: [T |

System Type: | Chiarinel Application -

Spstem Type

Modes: {
- Bldg. 224 Fire Alarm -

Channel No: |1 A

Add Path Remave Path Done N

==

System Monitor Port Setup

Part ID: |Com1:

Port Nodes
MNode ID Sustern Panel

System Panel Display Options
Add Node

¥ Select only unassighed

M * PanellD (" Description

Wit N =l

R
Done

Add all Nodes as they will be reported from your Channel Application, and assign each to a System Panel.
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Script Panel Types

Open Configuration Manager and use the “Setup” drop down menu to open “Script Panel Types.”

| | Rescuelogic - Configuration Mz
Maintenance [m] Test Database Users Help

General System Information

Passwords

Panel Types Legacy Panel Types

System Panels Script Panel Types N

Communication Paths o

Systemn Devices

Choose the model of the panel you're editing, or click “Add” to create a new Panel Type.

MigModel #: AL AR A A [ sekat p s | Deete | pore |
®
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If you added a new Panel Type, enter the manufacturer, model, and version number.

Mio/Model B [Sier Kright / IFP2000. Ver 1.1 | | |
Manufactaer [Sien Rright Expon Tast Seris

Model No.: [IFP2000 Version:[£

Filename: Silent Kright IFP2000_V2 propeties N Clear Results

Sttt Length  Field  Format for match Dispiay resuit
Stip ot start - 1[0 [o]
End of ine: |\013\010 Use Character Builder
Sttt Length  Field  Format for match Dispiay resuit
Statof svent o] [I[ 0 [0 [ddAddAdd
Stat  Length  Field  Format for match Display resuit

End of an event ~] [[I[500 [0 [\s\s\s\s[A-zI.*\x0D

Wai for mawimun: 3000 millseconds

Message Bounds | Event Type | Date & Time | Panel | Device | Descritions | System Events | Controks | Conversions | Hex View

Fist, set the bounds of a single message.

Save & Exit Cancel

Now, look at the tabs on the bottom of the form. Each tab allows you to configure a different aspect of interpreting
event messages from your alarm panel. The technique of extracting information will be familiar to many computer
programmers. Basically, since the format of messages sent by your fire alarm panel is very consistent, you can
define patterns to look for, and extract specific data, like Device Types and Addresses. Commonly used by
computer programmers, you can buy books on regular expression pattern matching, or Regex.

Mig/Model #:[5 et Kaht / IFP2000 ver 1 1 | | ‘ ‘
Manufacturer: [Silent Kright Export Test Scipts
Model No.: [IFP2000 Version:[2
Filerame: Silent Kight IFP2000_2 propetties Clear Results

Stat Length  Fisld Fomat for match Display resuit
Shrip at start: - 1[0 [o]
Endof Ine: [\013\010 Use Character Buider
St Length  Field Fomat for maich Dispisy resut

Satdeven:] =] | T 0 [0 [A@/Add/idd

Start Length  Field Format for match Display resuit

End of an event: =] [ 1[500 [0 [\s\s\s\s[A-Z].*\x0D

“wiait for marimure |3000  milliseconds

Date & Time |_Panel | Device | Descriptions | System Events | Controls | Conversions |_Hex View

Set the bounds of a single message.

Save & Exit Cancel

Messane Bounds.| Event Type
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The black box is an area to paste text that was received from alarm panel events, and the white text box shows
you the results of your script rules extracting messages from the panel text. Click Test Scripts to see the results of
how the patterns are extracted from the sample text pasted in the black box. Click Clear Results to clear the white
box between tests.

Panel Output Message Setup. [

Migihadel #: 5 ot Kriht / IFF2000, e 1 2 = | ‘ ‘
Manufacturer: [Silent Kright Import Export T st Setipts Panel ID=Panel 32 -
s EventTime=13:50
Model Mo.: [FP2000 Version [12 EventDate—07,23/2012
Filsnanne: Siernt Kright IFP2100_ W1 2 propentiss ClearResuts | [NORMAL EVENT (Restoze Zome 001)

DeviceT Tamper

Condition=Supv/Tamper Restore
Devicelddress=Mag:F0002
Descriptionl=MODULE_98 CKI_2

l

Panel ID=Panel 32
EventTime=13:50
EventDate=07/23/2012

ACTIVE EVENT (Alarm Zome 001)
Devicelype=Water Flow
Condition=Alarm
DeviceMddress=M3g:P0003

Stat  Length  Field Format for match Display resuht [[]
Stiip at start - 1 0 W [
End of line: [\013\010 Use Character Buider
Stat  Length  Field  Format for match Dispiay resun [7]
Start of event: - 1[0 [0 [dudv/Adidi/Ndd
Stat  Length  Field Format for match Display resuht [[]

End of an event <] [ I[500 [0 [\s\s\s\s[a-z].*\x0D

“Wiait for maximur: {3000 milliseconds

Message Baunds | Event Typs | Date & Time | Panel | Device | Desciptions | Systsm Events | Contioks | Conversions | Hex View

5@t the bounds of a single message.

Save & Exit Cancel

Each Script rule will use the pattern you define to extract specific data. The Format to Match field containes the
pattern text. The Start and Length fields may be used to confine the extraction to a specific range within a
message. When set to 0, the Length value will search the entire message. The Field value is for complex Scripts.
It tells the processor which group of parentheses has the value to be used.

Start  Length  Field  Format for match Display result [¥]

|_1|_D |_1 |((![DEVICETYPES]) [( (MP) ))

The sample above has an embedded variable name that refers to a list of possible text values. Each Script rule
may contain a corresponding list. In this example the list is for the Device Types. In practice, the variable name is
replaced with the list of possible text matches in the drop-down on the left.

Device type: |I'~'1£I.r'IPI..-|'|'| ﬂ

Beam “~
SLC LED

SLC Notif.

Notif.

MODULE

SENSOR =

{AEE N e S

You can check the box below the list to see its Script format, where each item is enclosed in parentheses.

Start  Length  Field Format for match Dii=play result [¥]

Device type: [[EREALNENEN -| [ 1] 0 [ 1 [(C("[DEVICETYPES)IC( (MP) ))

[#]! [DEVICETYPES]=(Battery) | (Supv/Tamper) | (Supervisory) | (Manual Pull)|(water Flow)|(SLC Relay) | (Photo Det)|(Heat Det) |(Fhoto
Duct Det])|({Ion Det)|(Sys AUX) | (Auxiliary])|({Zone AUX) | (2 Wire Det) | (Network Mode)|(5LC Loop)|(Motification)|(Beam) | (SLC
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The first tab, Message Bounds, defines the beginning and end of each message. It also allows you to strip
specified pattern from the beginning, and set a maximum time to wait for the end of an event.

Stat  Length  Field  Format for match Display result [[]
Stiip at start - 1[0 [0 ]
End of line: |\013\010 Use Character Builder
Stat Length  Field  Format for match Dispiay resuit []
Start of event: A 1[0 [0 fdd/Adudyidd
Stat  Length  Field  Format for match Dispiay result [[]

End of an evert: =] [ 1[500 [0 [\s\s\s\s[A-ZI.*\x0D

Wait for mavimun: 3000  milliseconds

Message Bounds | Event Type | Date & Time | Panel | Device | Descriptions | System Events | Contiols | Conversions | Hex view |

The Event Type tab allows you to define messages that are changes from Alarm, Trouble, and Normal state.

Stat Length  Field Format for match Dispiay resuit ]

Blarm; = ’71’70 ]70 [(off/NomT Zone \d\d\d) [ (alarm zone \d\d\d)[(Sys Aux\d alarm)]|(supv/Tan

Stat  Length  Field  Format for match Dispiay result [¥]

Trouble: [Trouble \[ =] [ 1[0 [0 [T[TRoUBLEs]

[C] Dispizy ![TROUBLES]

Stat  Length  Field  Format for match Dispiay result [¥]

Nomak [ATrm RST - |_1|_u ]_U T[NORMALS]

[F] Dispiay [NORMALS]

Message Bounds | Event Type | Date & Time | Panel | Device | Descriptions | System Events | Cantiols | Conversions | Hex view

The Date & Time tab defines the format of date and time.

Stat  Length  Field  Format for match Display result 7]
Dae: S [I[ 0 [T [(CaAddvddidnd))
[] Use PC Date
Start  Length  Field  Format for match Dispiay resuit [¥]
o S [I[ 0 [T [ (Cadnddy
[ Use PC Time:

Message Bounds |_Event Type | Date & Tpme | Panel | Device | Descriptions | System Events | Canrols |_Conversions |_Hes View |

The Panel tab defines Node IDs, panel reset messages, and system events.

Stat Length  Field Format for match Dispiay resuit [¥]

Pansl 1D: =] [[1[30 [2 [ (C\dud:\d\d)) (Panel \d\d?)

Stat  Length  Field  Format for match Dispiay result [¥]

Resat ~| [[I[ 0 [0 [System Reset

Stat Length  Field Format for match Dispiay resuit 7]

Panel status: [ o [1]

The Device tab allows extraction of Device Type, Address, and Condition text.

Stat  Length  Field  Format for match Dispiay result [¥]

Device type: [ManPull -] [[I[ @ [T [(C'[oEVICETYPESIITC (MP) 33

[C] Dispizy ![DEVICETYPES]

Start  Length  Field  Format for match Display result [¥]

Addiess: - ,71 ,70 ’70 ‘(M\d\d:(PISIM)\d\d\d\d?)I(Modu1e \dhd) | (Network)

Stat Length  Field Format for match Dispiay resuit ]

Condition text: [Trb1 - ’71’70 ]70 [CC! [conpITIONS]) ((off/Norm) |(Restored) | (Restore)|(Rst)[(Trouble))?)

[£] Dispizy [CONDITIONS]

Message Bounds |_Event Type |_Date & Tme | Panel | Davice || Descriptions | System Events | Contols |_Conversions |_Hex View
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The Description tab allows you to extract Description text from events. If both are found, they are concatenated
together to create a single Description for System Watch to display.

Stat  Length  Field  Format for match

Deseiption 1: Sl [T 0 [1I [T\

Dispiay resuit [¥]

Stat  Length  Field  Format for match

Deseription 2: - 1[0 [0 [Network Node.®

Append Address with value found with Description 2

Dispizy resuit [¥]

Message Bounds | Event Type | Date & Time | Panel | Device  Descriptions || System Events | Contiols | Conversions | Hex iew |

The System Events tab provides the parameters for a Heartbeat, and lets you define messages that are to be
completely ignored by RescueLogic.

Stat Length  Field Format for match

Meabet| =] [ I[ 0 [T F

Dispiay resuit [V]

Fespond with Show trouble if not received in 0 seconds

Use Character Builder ‘

Stat  Length  Field  Format for match

woe[ = [I[6 [TF

Dispizy resuit [¥]

Ignore Repeat Events

Message Bounds | Event Type | Date & Time | Panel | Device | Descriptions | Gystem Events i Contiols | Conversions | Hex view |

The Controls tab defines pushbuttons for commands to be sent to the panel.

Eutton Outputs To Panel

Button caption ASCIl characters sent to panel

Add

Delate

Buttan Preview =

Acknowledge | [Acknowledge

Use Character Builder |

Add I[P-7] to embed a pause. [? = Mumber of seconds.]

Message Buunds] Event Type: I Date & Time I Panel | Device | Descriptions I System Events | Controls || Conwersions J HexV\ewJ

The Conversion tab provides a way to change text as it was extracted, and convert it to something more
meaningful for display in System Watch.

Conversions
Element Replace With |
Device type ManPuTl ManuaTl PuTl j
Device type MP Manual Pull
Ccondition RST Restore
Condition Trbl Trouble
Device Type nNotif. notification

Add

AL Alarm

= Delete

|condition ~|[aTrm [saTarm

The Hex View tab allows you to see the actual hex values of the sample text pasted in the black window.

V| Hexcode
V| ASCI

Bytes pet line

< i b

Message Bounds |_Event Type |_Date & Time | Panel | Device | Descriptions | System Events | Conrols |_Conversions | Hex'iew'
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Communication Paths

A communication path is a route for information transfer between a computer and an alarm system. RescuelLogic
usually relies on two types of communication paths: COM ports and TCP/IP.

A COM port is a plug-in connection. Older technology uses COM ports and RS232 protocol to send information
via a modem, a mouse, or a printer. By modern standards, RS232 specifications are slow. They’re also limited to
50 feet of standard cable length. (Other protocols, such as RS485, RS422, and fiber optics, can speed up
communication and extend the distance between COM port devices.)

Your alarm system probably has an RS232 port on its control panel that you can use to collect data as events
occur. In some cases, usually UL-listed systems, information can also go from the computer to the RS232 port.

A TCP/IP connection uses an IP network. It plugs into the same Ethernet connection that’s used for other
information transfer, such as Internet access and file sharing between networked computers.

Your fire alarm panel may have an Ethernet port that can plug into an IP network. If your panel has an RS232 or
RS485 data port, you can connect it to an IP network with a small device called a serial server.

Many Rescuelogic systems use just one communication path — either a COM port or a TCP/IP connection.
Those who want to connect several panels and computers, however, combine the two types of connections in
order to connect remote COM ports over a local area network.

Configure Your Communication Paths

It's relatively simple to configure communication paths for your RescuelLogic system. Start by opening
Configuration Manager. Go to the “Setup” drop-down menu and click on “Communication Paths.”

'[Tj Rescuelegic - Configuration Manager v3.5.1 - Sample Company, [H-EIEI&J
Maintenance Test Database Users Help

General System Information

Passwords
Panel Types

System Panels

Communication Paths I,\\,

Systemn Devices
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The Communication Path Setup screen will open. You'll notice that RescuelLogic comes with a default COM port
that's already set up.

Click on “COM1.” The fields on the right will display the port’s parameters: data rate, data bits, parity, and stop
bits. You can edit them to match the COM ports you will use.

Communication Path

i~ Path Setting:

Path D Settings System Type ‘

PathID: | COM1 'E

Data Rate: m
DataBits [& v|
SwpBis [T <

System Type:

Sypstem Panel Mode Mapping

|

Modes:
- Bldg. 224 Fire Alarm -

Add Path Remave Path Done

You can use the drop-down Port ID list to select any COM port from 1 to 99.

Communication Path

~ Path Setting
Path ID Settings System Type ‘

Path ID: -
DetaRale: [H00 "
Parity: [Mone  ~

Data Bits: |2
Stop Bits: |1

Syatem Type: |*

|

Spstem Panel Node Mapping
Modes,

- Bldg. 224 Fire Alam B

[«]

Add Path Remave Path Done

Set the Baud Rate, Parity, Data Bits, and Stop Bits to match the settings of your control panel.

Communication Path

i~ Path Setting

Path D Settings System Type ‘

Path ID: |COM1 A
5

Parity: |None hd

Data Bits: [& -
Stop Bits: [1 -

System Type: [* >

Data Rate:

Modes:

Spstem Panel Mode Mapping

Add Path Remave Path

- Bldg. 224 Fire Alarm

Daone
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Your system might use TCP/IP connections instead of directly connected RS232 COM ports. In that case, the
Baud Rate, Data Bits, and Stop Bits will be set at the remote serial device. If you have a newer panel, it might not
use those settings at all. It would simply have an IP Address, and a data Port number. In IP network terms, the IP
Address and Port are called a socket.

To set the pathway as a direct IP connection, change the Path ID selection to TCP/IP.

Path Settings

Path D System Type

PathID: | TCPAP -

Host: 182168.1.208 Por; |4000

Connect Time: | 200 seconds

Heartbeat: 30 secands

System Type: |* -

Sypstem Panel Node Mapping
Modes:

- Bldg. 224 Fire Alarm

L«

Add Path Remave Path Done

Next, type in the IP Address as the Host, and the data port number as the Port.

Path Settings
Fath D Setings System Type PathID: [TCRAF =

Host: 192.168.1.208 Pon
Cormect Time:| 200 seconds B

Heartheat| 90 seconds

Sustem Type: | = -

System Panel Mode Mapping
Modes:

- Bldg. 224 Fire Alarm

Add Path Remave Path Done

Connect Time is the allowable duration the IP socket may remain disconnected before it will report a problem.
NFPA codes require the system to report a problem within 200 seconds. Therefore, the maximum allowable
setting for Connect Time is 200. The default Connect Time is 90 seconds.

E =

Path ID: |TCPARP

Host: | 192.168.1.208 Port; [4000

Connect Time; 90 seconds

Heartbeat: El seconds

s

The Heartbeat value is the frequency of sending a string of text to the IP socket as a way to test its connection
integrity. This is for systems that do not already have two-way communication. If no data is generated, the IP
socket is not tested. For such systems, a heartbeat signal may be generated by Rescuelogic as a periodic test of
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the path. Set the Heartbeat to ‘0’ if your alarm panel is already communicating in both directions through the
pathway. The default Heartbeat is 20 seconds.

Use the drop-down “System Type” list to select the system you will connect to your communication path. Select

the last item in the list (*) if your system uses the new Script interface method.

Add Path Remave Path

System Type

Done

Path Setlings
Path D Settings

PathID: |TCPAP =

Host: 192168.1.208 Port; {4000
Canneet Time: | 90 secands

Heartbeat| 20 seconds

Sy Tp= [ -]

System Panel Mode Mapping
Nodes:

- Bldg. 224 Fire Alarm

Helpful Hint: Your system might be one of those listed in the “System Type” drop-down list. If your system is not
listed, you may use a custom interface, or a field configurable Script interface. Many alarm panel manufacturers
have already developed interface solutions for RescuelLogic to work with their systems. Call us toll-free at (866)

665-2100 for details, or e-mail info@Rescuelogic.net.

Once you have selected your system type, click “System Panel Node Mapping.”

Port Settings

Add Port Remove Port

System Type

Dane

Fort ID: |COM1. >

Data Rate: (3500 ~|

Faity [Nore =)
DalaBits: [6 |
StopBits: [1 |

Spstem Type: |* -

 System Panel Node Mapping

Nodes: {
[ -Bdq 224 Fire Alam -
|At least one Node/System Panel must be mapped|

A new setup screen will open, so you can list the panels that will send information through the path. Start by
highlighting the default node in the System Panel list. The “Node ID” and “System Panel” name will automatically

appear in the fields on the bottom.
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Highlight an item in the list. If the window is blank, click “Add Node.”

Port 1D: o0k 1

r~ Part Nod;
Node ID

System Panel

[FIRE =l

Systemn Panel Display O ptions
Add Node
[~ Select only unassigned
Femove Node

& PanellD " Description

Done

The “Node ID” must match the format that already has been established by your system manufacturer. System
Panels defined earlier will appear in the “System Panel” drop-down list.

Part ID: |Com1:

r~ Part Nod;

Single node. Use Feset Map |

Node ID

Sustern Panel

Moded

[FIRE |

FIRE

Systemn Panel Display O ptions
Add Node
[~ Select only unassigned
Remove Node

& PanellD " Description

Daone

Click the “down” arrow on the System Panel field to see the list of panels you defined earlier using the “Setup
System Panels” menu. Select the system panel that will send data to the new port. Repeat as needed for all
panels that will report through this path. When you are finished, click “Done.”

The “System Panel” column on this form allows you to see panels listed by either Panel ID or Description as you
entered them in your Rescuelogic database. You may choose to list panels by either Panel ID or Description.

Additionally, if you have a long list of panels, you may want to check “Select only unassigned” to narrow the list as

you apply the correct panel to the Node ID you’ve entered.

Part ID ICUMW; Single node. Use Reset Map |
i~ Part Mod;
MNode 1D System Panel

Nodel1 Bldg. 224 Fire Alarm

System Panel Display O ptions

Add Node
¥ Select only unassigned
Femove Node
" PanelID
-
Nodelr IE\dg. 224 Fire Slarm j
Dane
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This image shows the same system panels listed by description.

Part ID: |Cokd1:

Port Nodes
Node ID

System Monitor Port Setup

Mo map file. Use Reset Map

System Panel

Modell

Bldg. 224 Fire Alarm -
Systemn Panel Display O ptions
Add Node

[~ Select anly unassigned
Femove Node

" PanellD { Description

Model2

Bldg. 224 Security =l
dg.

Fire Alarm
Secuily

Done

Helpful Hints: If your System Type is not capable of multiple nodes, and allows only one panel, the “Add Node”
button may not be usable after you have assigned one system panel. However, the one node and system panel

must be assigned to the COM port using this form.

If the new port receives data and information from more than one source or panel, click “Add Node.” You will see

“<New>" added to the list. Change the text to an appropriate entry, such as “Node02.”

Enter ID exactly as it will be reported by each panel as a Node ID. The network message will tell RescueLogic

which panel is reporting.

RESCUELOGIC®

Software by Cadgraphics | www.RescuelLogic.com




Chapter 12: Setting Up Ports and Panels 145

Reset Map

Some multi-node alarm systems allow a reset action on one panel to reset other nodes as well. The system may
not report that other panels have been reset, and all devices are cleared. In order for RescuelLogic to correctly
represent those devices, you'll need to add a Reset Map.

Click the button on the upper right labeled Reset Map.

System Monitor Port Setup

Port ID: {Com1: C:\RescuelogicResettd ap. COM1. Properties

Port Nodes

MNade ID Sustern Panel

oded Bldg. 224 Fire Alarm -
Spstem Panel Dizplay O ptions
Add Node

[~ Select only unassigned
Remave Node

" PanellD " Description

Node02 Bldg 224 Security |

Daone

A new screen will appear that allows you to create statements about any nodes that reset other nodes (but do not
report the event.) In this example, the statement means that a reset message about NodeO1 also performed a

reset Node02.

& Reset Map EERE =

Examples:
N1 RESETS ALL

List all master nodes that reset ather nodes: RERIRIESE0S i

andem RESETS Node02

ok Cancel

Click “OK” to go back to the Panel Monitor Setup screen. Double-check your port assignments and panel types,
make corrections as needed, and then click “Done” to return to the Configuration Manager main screen.

RESCUELOGIC®

Software by Cadgraphics® | www.Rescuelogic.com






Chapter 13: Connecting Ports and Panels 147

Chapter 13: Connecting Ports and Panels

Up until this point, you have been configuring Rescuelogic software for the big moment when
you actually connect your alarm panels to the COM ports on your RescuelLogic computer. We
have worked with hundreds of Rescuelogic installations, and we are happy to give you our
advice about the hardware and peripherals you will use to link ports and panels. This chapter

will show you how to get connected.
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COM Ports

COM ports, also known as serial ports, are one of the most basic ways to get data into and out of a computer.
COM ports are the “plug ins” that, in earlier times, let you attach devices, like modems and printers, to your
computer. When you set up your Rescuelogic system, you will use COM ports to attach your system panels to
your RescuelLogic computer. COM ports are usually nine-pin ports that look like this:

Signal Common (-)

Supervision <+—

Data (+) «—

Rx| TX:DTR| sG

CADgraphics PC
EIA232 Port
COM1 or COM2

Most desktop computers still come with one COM port. If you need more ports to handle the panels on your site
— or to connect to your printer or other peripherals — you can add them quickly and easily:

If you need to add one or two COM ports to your computer, you can plug an adaptor cable into any available USB
port.

By combining TCP/IP networks with COM ports, you can add thousands of panels to your RescuelLogic system.

Helpful Hint: For brand-name recommendations of currently available products and accessories, email
info@rescuelogic.com.
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COM Port to COM Port Connections

This diagram illustrates a COM port to COM port connection in its simplest form. Technically speaking, you only
need two wires to connect your RescuelLogic COM port to an alarm panel’s COM port: a common wire and a
transmit wire running from a panel’s transmit pin to the Rescuelogic receive pin. In theory, you can also connect
the Rescuelogic transmit pin to the alarm panel’s receive pin. If your Rescuelogic system is UL listed, you could
transmit information from RescuelLogic to the alarm panel, to control the alarms. In practice, you might actually
want to double check that Rescuelogic does not transmit information to the alarm panel, to ensure that your
Rescuelogic station is used strictly for monitoring purposes.

Data (+) «—
e e
: Signal Common (-)
Data (+) —»
RX ™ SG RX ng SG
1 2i3)4 5 1 2)3i4 5
O o o / o ( O o J o o /
o o o o O ©o 0 0o o O
6 7 8 9 6 7 8 9
Typical CADgraphics PC
EIA232 Port EIA232 Port

COM1 or COM2

Here is a sample diagram that shows the COM port connector on a fire alarm panel, wired to the COM port on a
computer.

Supervision €+—

Signal Common (-)
Data (+) —»
CTS SG TX RX DTR sG
654321 1 2)3 4J)5
O o ( o ( ( O
o o o o
6 7 8 9
Fire Alarm Panel CADgraphics PC
Printer Port EIA232 Port

COM1 or COM2

Helpful Hint: If you need to connect your RescuelLogic computer to a panel that is more than 50 feet away, you
can use converters that will carry the signal over twisted pair copper wire, fiber optic cable, or a wireless signal.
The best method is a seriod-to-IP converter. Having an IP address makes it possible for Rescuel ogic to
supervise the IP address and report when it is powered down or disconnected.
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Connect Ports and Panels

You can use practically any combination of cabling, network switches, and wireless networking devices to connect
all of the devices and panels on your site to your RescuelLogic monitoring station.

You may use commonly available RS232 cable to connect the COM ports on your computer to the COM ports on
your alarm panel. (The RS232 standard is one of the oldest data transfer standards still applicable to computers
today. It was renamed the "EIA232 Standard” in the early 1990's.)

RS232 cable is designed to run a maximum of 50 feet. In its most basic form, it's twisted pair copper wire,
consisting of a common wire, a transmit wire, and a receive wire. The three wires work together to complete an
electrical circuit. The common wire is continuously connected. The transmit wire pulses to transmit a code. And
the receive wire receives any information that comes in from the transmit wire of another device.

A Typical Installation

Here is a prototypical installation that includes five alarm panels. One alarm panel is directly connected to a COM
port. A second alarm panel is connected to the main computer with RS485 converters, to extend the connection
range. A third alarm panel uses RS232/EIA232 cable connect to a TCP/IP converter, to exchange data over the
building’s local area network. A two-node network of alarm panels also connects to the LAN via TCP/IP protocol.

The system also employs RescuelLogic hyperlinks to connect a closed-circuit video camera and HVAC building

controls.
1
Camera e Alarm Panel

NODE 2

Y —
(&
\

\‘\ S

BU"d[ng NETWORK

Control

[ >

) =1
Ethernet Switch TCP/IP ol At Pans]
| PEENR I NODE 1
Router (-3 '—@
=]
e | Alarm Panel
EIA232
[
S . TCP/IP
o ==
EIA232
COM 1 o | Alarm Panel

- * Alarm Panel D;\CD—
: EIA232
e Com 2 Rs485

Main Computer
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Chapter 14: System Monitor

The System Monitor program handles communication between your alarm panels and the
Rescuelogic database file. It functions as an interpreter: when panels send data to the
RescuelLogic computer through COM ports, the System Monitor program sorts that
information, updates the database, and translates it into usable information that the System
Watch program can display in the form of color-coded lists, maps, floor plans, and action
messages. This chapter will show you how to get your System Monitor program up and

running.
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Customize System Monitor

The RescueLogic System Monitor program connects your fire alarm panels to the Rescuelogic database file, and
a text window displays data as it comes in from a control panel. If you are using more than one port on your
computer, each will have its own window in the System Monitor program.

To start customizing System Monitor, go to your “Start” menu, slide the “Rescuelogic” program group open, and
click on “System Monitor.”

. Cadgraphics
. Rescuelogic

_TE Activity Reports
I."g'j Cenfiguration Manager
i Mail Dispatcher
u System Monitor
ﬂ Systemn Watch 83
n Uzers Guide

Invisible Operation

System Monitor is designed to run almost invisibly in the background, so you can concentrate on System Watch.
While running in Hidden mode, these two windows may appear on the bottom right of your computer screen to
provide control of the System Monitor program.

Rescuelogic - System Monitor

U o @ N
i £ & B
a B B

B System Monitor v3.4.3

Systerm Monitor will remain running.
Click on the icon in the System Tray
to wieww and operate the program.

[~ Don't notify me when minimizing.;

Customize...

Whenever System Monitor is running in normal mode, you will see its red System Monitor icon in the program tray
in the bottom of your screen. Click on the icon to open the System Monitor icon to bring it in front of other
windows.

RESCUELOGIC®

Software by Cadgraphics | www.RescuelLogic.com



Chapter 14: System Monitor

System Monitor Settings

To change the settings of the System Monitor program, choose “Setup” and “Parameters.”

e —————
n Rescuelogic - System Monitor v3.4 - Sample Company, Inc. - [COM2: El_ﬂlﬂ
e ——

B windows Setup

Parameters

s

Product Activation

[~ DisplayEvent Data

Panel Echa: OFff

Fire &lam @ Supv Alam @ Trouble O Active &

Enter your level-three password. (The default password is the number 3.)

[TUuse Pad

Pazzward:

Acknowledge the warning that port monitoring will be suspended.

e . =

I.-"'_"\-. After making changes, close the parameters form for nermal operation.
Y Proceed?
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System Monitor Parameters

A “System Monitor Setup” screen will appear, and you can set the System Monitor parameters.

s ™y

Frelay card madel no |Mane - Iv Add newly discovered devices to the database
Felay Card Baze Address: |Mone - ¥ Overwrite device descriptions with values from panels

¥ Show panel contral buttons

Wait & maxirmum of: | 3000 millizeconds for the end of a meszage. [Channel interface divers do not use this setting.)

Activity Logging
W Enable Activity Logging [CGLog) Purge history events older thar; |3— month(z] at Startup

Activity Log Output Device: [Mone ﬂ

Filtered Message Log Output

Output Device:  |None Motice: This zenal port setting iz for log output
from thiz computer, not for connecting to alarm
Meszages Output: & Al Selected paneks.

If pou select a serial port for autput of log
data. the port must be dedicated.

Use Windows' Device Manager to configure
zenal port baud rate and other parameters.

The “Wait a maximum of:” setting is the amount of time RescueLogic will wait from the start to the end of
an incoming message. Most systems do not use this setting. In UL 864 listed systems the “Message Wait
Interval” may be grayed out.

The “Relay Card Base Address” must match the hardware setting if you are using an ACL-7125 relay
board on an existing system.

Check “Add newly discovered devices to the database” if you want incoming data to create new devices
in the database when a new address is reported from the panel.

Check “Overwrite device descriptions with values from panels” if you want to update your RescueLogic
database with revised device descriptions as they come in from a control panel. You may have deleted a
device, for example, and then sometime later used the same address number for another device —in
which case you would have updated your description. On the other hand, if you use RescuelLogic to
provide longer, more expanded descriptions than your alarm panel reports, you should not overwrite
device descriptions. In either case, you can override the “overwrite” function. See page 70 for the screen
you would use to overwrite descriptions, or not, based on device types.

” o«

Check “Show panel control buttons” to display buttons such as “acknowledge,” “silence” and “reset” for

the panel or network of panels connected to System Monitor.
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Activity Logging

]

' System Monitor Setu

Relay card madel no |Mane - [v Add newly discoversd devices to the database

Felay Card Baze Addrezs: |Mone - [w Ovwenarite device descriptions with values from panels

v Show panel contral buttons

‘W ait & maximum of; | 3000 millizeconds for the end of a meszage. [Channel interface divers do not use thiz setting.)

Activity Logging
[+ Enable Activity Logging (CGLag)

Purge history events older thar; |3— month(z] at Startup

Activity Log Output Dewvice:

Filtered Message Log Output

Output Device:  |None Motice: This zenal port setting iz for log output
from this computer, nat for connecting bo alarm
Meszages Output: @& Al Selected panels.
If pou select a serial port for output of log
data. the part must be dedicated.

Uze Windows' Device Manager to configure
zernial port baud rate and other parameters.

Check “Enable Activity Logging” if you will ever want to print reports of alarm and trouble events.

Determine how long you want to keep records of events in your system, and set the “Purge” function
accordingly.

Use the “Activity Log Output Device” drop-down menu to assign a printer to automatically print the text for
events as they are reported from the alarm panels.
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Filtered Messages

A filtered message is a panel message that Rescuelogic forwards to another device. First, RescuelLogic
interprets the message, determines the condition of a device, and filters the output. For example, you may have a
remote printer in an office that should only receive printouts of alarms and resets.

Rielay card model no |Mone - v Add newly dizcovered devices to the database
Relay Card Base Address: |Mone - [¥ Ovenwrite device descriptions with values from panels

[¥ Show panel control buttorns

Wait & maxirmum of: | 3000 millizeconds for the end of a mezsage. [Channel interface divers do not use this setting.)

Activity Logging
W Enable Activity Logging [CGLag) Purge history events older than; '3_ month(z] at Startup

Activity Log Output Device: |Brother HL-3040CH series ﬂ

Filtered Message Log Output

Output Device: _ - Motice: This senial pot setting iz for log output

from this computer, not for connecting ta alarm
Messages Output: & Al (" Selected panels.

If you select a serial port for output of log
data, the port must be dedicated.

Uz Windows' Device Manager o configure
zenal port baud rate and other parameters,

e Use the “Output Device” drop-down menu to assign a COM port to transmit, or printer to print the filtered
data message as it comes in from control panels.

o Messages Output: Choose “All” if you want to print all events, or “Selected” to print just some of events.

When you are done setting up System Monitor, click “OK.”
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Reset Your System to Normal after an Alarm

Some panels report trouble and alarm status, but they don’t report the ultimate return to normal. Security devices,
for example, may continually transmit while in alarm, and then simply stop reporting when the alarm is cleared.
The Quick Restore function allows selected items to be removed from active status on the System Watch list
when they have been investigated and resolved. To establish the Quick Restore function on your system, start by
opening Configuration Manager. Go to the “Maintenance” drop-down list and click on “Quick Restore Device List.”

— ———
iﬁ Rescuelogic - Cunﬁauratiun Maﬁer v343 - Sarnﬂle Cowﬂ, Inc. ‘@M
Maintenance | Setup Test Database Users Help

Layout Background Image

Group Background Image

Zone Background Image

Device Types
Device State/Tmages
System Groups
System Zones

Device Action Messages

QuickRestore Device List [}
Ignored Device List

Exit

A warning will appear. Remember, any item in the QuickRestore list will be removed from active status on the
RescueLogic list whenever someone clicks the “Remove Cleared” button in System Watch.

Click “OK.”

Use of this feature compromises Rescuelogic monitoring capabilities.
P l % Proceed with caution.

All of the devices in your system will be listed in the bottom half of the screen. Highlight any one of them and click
“Add” to move it to the “Quick Restore Device List” at the top of the screen. A quick double-click will also move an
item to the Quick Restore list.

QuickRestore Enabled Devices
Panel Address Type Diescription
Bldg. 224 Fire 12348 PhatoE lectric SMOKE DETECTOR ELEVATOR LOEEY o

Panel Address Type Description
System Monitar Cadgraphics Cadgraphics Communication with System
Bldg. 224 Fire Photok lectric HaLLwiay 103
Bldo. 224 Fire Heat Detector HEAT DETECTOR ' MECH ROOM
Blda. 224 Fire Manual Station PULL STATION FROMT LOBBEY

B ire 2352 amper Sw YALYE TAMPER 5 Y

Blda. 224 Fire “wiaterflow Sw FIRST FLOOR SPRIMKLERS

Blda. 224 AHU FIRST FLOOR AIR HAMDLING UMIT
Bldg. 224 Ca-001 Camera Customer Service
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Ignore Devices

Some systems have numerous devices programmed in a complex chain that causes the control panel to report
about 20 devices in trouble or alarm every time a single smoke detector goes into alarm. The number of alerts
can make it hard to find the one device that is actually in alarm. To filter out auxiliary events, you may want to
“‘ignore” some device addresses. (In UL 864-listed systems, you may not be able to use this function.)

Helpful Hint: Remember, any item in the Ignore Device list will be completely ignored by RescuelLogic. No color-
coded lines, floor plans, or locations will be available. If an ignored device should go into trouble or alarm,
RescuelLogic will not report the emergency. Use the “Ignore” function with caution.

Open Configuration Manager. Go to the “Maintenance” drop-down menu and click on “Ignored Device List.”

B ——
Rescuelogic - Configuration Manager v3.4.3 - Sample Company, Inc. .Iglﬂlg
e —

[Maintenance] Setup Test Database Users Help

Layout Background Image
Group Background Image

Zone Background Image

Device Types

Device State/Tmages
System Groups
System Zones

Device Action Messages

QuickRestore Device List
Ignored Device List [2e

Exit

A warning will appear. Remember, RescuelLogic will completely ignore any item in the list. Click “OK.”

rwave . ==

. Use of this feature compromises Rescuelogic monitoring capabilities,
__I_l Proceed with caution.
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All of the devices in your system will be listed on the bottom half of the window. Highlight any one of them and

click “Add” to move it to the “Ignore Devices” list at the top of the screen. (A quick double-click will also move an
item to the “Ignored Devices” list.)

i~ lgnared Device:

Panel

Address |

Description

Panel

‘ Address ‘ Type

Description

Blda. 224 Fire
Bldg. 224 Fire
Eldg. 224 Fire
Bldg. 224 Fire
Bldg. 224 Fire
Bldg. 224 Fire
Eldg. 224

Spstern Manitor Cadaraphics

12345

Photok lectic
Heat Detector

PhotoE lectric
Tamper Sw
‘waterflow Sw
AHU

Cadaraphics Cammunication with System
HALLWwAY 103

HEAT DETECTOR ' MECH ROOM
PULL STATION FRONT LOBEY

SMOKE DETECTOR ELEWATOR LOEBBY
WALVE TAMPER STAIRWAY

FIRST FLOOR SPRINKLERS

FIRST FLOOR AIR HANDLING UMIT
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Chapter 15: Database Maintenance

You have put a lot of effort into setting up and customizing your RescuelLogic system. Now is a
good time to save your work by updating your database. This chapter will show you how to

back up your data, compact and purge old log files, and maintain your database in smooth
running order.
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Back Up Your Database

Once you have finished setting up your Rescuelogic system, it is a good idea to back up your database, just in
case your computer’s hard drive fails. You should routinely back up your hard drive — and you should also back
up your database anytime you make significant changes to your system. You can start the backup process by
opening Configuration Manager. Go to the “Database” drop-down menu and select “Backup.”

'[_E Rescuelegic - Configuration Manager v3.4.3 - Sample Company, Inc. -Elélﬂ
Maintenance Setup Test Users Help

Data Backup

Data Compact
Data Repair

Log Backup
Log Compact
Log Repair

Log Purge

All of the data unique to your system — the Cadgraphics.mdb file — will be copied into a new file named
Cadgraphics.001 in the Program Files\RescueLogic folder. RescueLogic will automatically save the last five
versions of your RescueLogic.mdb file. The hames will be numbered from 001 through 005. When you do a
backup, all five files are cascaded to replace the earlier version. The file named Cadgraphics.005 is always the
earliest backup.

Compact Your Database

Microsoft reserves some open space in your database, which grows over time. When you import and change
images, that extra space can include a large amount of empty space. Before you transmit database files via e-
mail or copy them onto disk or CD, you should compact them. Compacting files will not change their readability. It
will simply delete unused space. To compact files, go to the “Database” drop-down menu and select “Compact.”

'[_E Rescuelegic - Configuration Manager v3.4.3 - Sample Company, Inc. -Elélﬂ
Maintenance Setup Test Users Help

Data Backup

Data Compact
Data Repair

Log Backup
Log Compact
Log Repair

Log Purge
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Chapter 15: Database Maintenance

It may be your policy to back up your log file. When you choose “Log Backup” from the “Database” drop-down
menu, the current CGLog.mdb file will be copied to a file named CGLo0g.001 in the Rescuelogic folder on your
hard drive. Rescuelogic saves up to five backup files in a cascaded fashion; CGL0g.005 will be the oldest.

iﬁ Rescuelegic - Configuration Manager v3.4.3 - Sample Cc

Maintenance

Setup Test | Database | Users Help

Data Backup
Data Compact
Data Repair

Log Backup
Log Compact
Log Repair
Log Purge

Compact Your Log File

If your Rescuelogic system processes a lot of activity, your historical log file might grow large. You can use the
“Log Compact” function to reduce the file size.

iﬁ Rescuelogic - Configuration Manager v3.4.3 - Sample Cc

Maintenance

Setup  Test | Database | Users Help

Data Backup
Data Compact
Data Repair

Log Backup
Log Compact
Log Repair

Log Purge
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Repair Your Database Log File

If RescueLogic is trying to write to the database at the same moment that the computer is turned off, the database
file might be corrupted. If you see a message that the CGLog.mdb file is corrupt, open the “Database” drop-down
menu and click “Log Repair.”

Maintenance Setup Test IDatahase Users Help
Data Backup

Data Compact
Data Repair

Log Backup
Log Compact
Log Repair

Log Purge

CGLlog Database Repair

Purge Old Log Files

If your system has a lot of activity, the database file might become so large that it slows down the system. Click
on “Log Purge.”

Maintenance Setup  Test IDatabase Users Help
Data Backup

Data Compact
Data Repair

Log Backup
Log Compact
Log Repair
Log Purge h

You may be asked to backup your database before you purge it.

CGlog Database Purge

—

@ Do you want to backup CGLog database before purging it?

Cancel

RESCUELOGIC®

Software by Cadgraphics | www.RescuelLogic.com



Chapter 15: Database Maintenance

You can remove events prior to any date you select. Enter the date, and then click “OK” to purge.

Enter a purge date. All CGLag entries alder then the date 0K
will be purged. -

Cancel

See Changes to Your Database

You can see any changes you make to your database. Start by opening Configuration Manager. Go to the “Test’
drop-down menu and click on “System Watch.”

e —
Tﬁ Rescuelogic - Configuration Maﬁ v343 - Sanﬂle Company, Inc. M”hl

Maintenance Setup[TSt Database Users Help
| System Watch h i

e

Helpful Hint: When you test, System Watch might not be online with control panels. To test the control panels
themselves, exit Configuration Manager and start both the System Monitor and the System Watch program. See
the System Monitor and System Watch sections of this guide for more information.

The “Test” function in Configuration Manager has a 10-minute timeout to help ensure the test version of System
Watch isn’t left on screen instead of the actual System Watch program.
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Chapter 16: System Watch

The System Watch program responds to incoming data from every fire alarm and security
device on your site, and immediately alerts your staff to alarms and malfunctions. Simple color-
coding indicates at a glance whether each device is in normal standby mode, malfunctioning,
or in alarm. The System Watch program also allows users to pinpoint alarm locations on floor

plans and review emergency instructions for each device.

RESCUELOGIC®

Software by Cadgraphics® | www.Rescuelogic.com



168

Resuelogic Software: The Complete Guide

System Watch

You can customize your System Watch screen to emphasize information that is important to you. If your system is
UL listed and allows you to control the fire alarm system, rather than simply monitor it, you might not be able to
change all of the System Watch settings. Unavailable options will be grayed out to prevent unauthorized use.

To begin, click the “Start” button in the lower left-hand corner of your screen. Go to “Programs,” slide the
Rescuelogic folder open, and click on “System Watch.”

Cadgraphics
Rescuelogic
_1 Activity Reports
T | Cenfiguration Manager
Q Mail Dispatcher
ﬂ Systern Monitor

[1 Systern Watch D\}

E Uzers Guide

Helpful Hint: System Watch won’t work if your System Monitor program isn’t running, too, because System

Watch receives current data from System Monitor. Make sure you open System Monitor in addition to System
Watch.
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The System Watch List

The System Watch list shows every alarm and device in your RescuelLogic system. One “current” alarm is always
the focus of attention. Alarms are sorted by priority and time.

Ekzs(uelogi:—Systemwaldlvﬂ—Sa ple Company,
Condition | Device

RE ALARM 12348

Time Type | MNode | Location | Zone Group
FIRE BLDG 224 1st Floor Bldg 224 1stFIRE 224 Fire Alarm

Description

PULL STATION FRONT LOBBY 06/05/09 Manual

06/05/09 PhotoElectric FIRE BLDG 224 1st Floor Bldg 224 1stFIRE 224 Fire Alarm

TROUBLE
07:02
=

[ Active Devices —

b Alam: 4
% Supervisary 1
. Trouble: 1

Take Aetion

Rescuel ogic’
by Cadgraphics

Locate Giroup Zore
- Total Devices ——

Previous Device

Open Searcl S
y lj I lﬁj botive [ &
2 .ﬁ > Lied [ &
o= Seie Next Device Nest Page Al Devices Print Spuem H

Remove Cleared Exit

Color Coding

The System Watch screens are color coded, so you can see the status of every alarm and device at a glance.
You can choose colors to fit your needs, but most users follow a fairly intuitive color scheme:

¢ Red: High-Priority Alarm
e Yellow: Trouble or Fault

e Green: Normal
o Violet: Tamper Switches, Firefighter's Phones

e Blue: Security, Abort, Nurse Call
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Push-Button Navigation

The System Watch interface also includes navigational buttons at the bottom of the screen. The buttons are
intuitive, with clear, easy-to-understand icons. There are no drop-down menus in System Watch, because they
could hide on-screen information that could be crucial in an emergency.

¢ TRl NP

Previous Device Locate Group Zone Take Action
Mext Device Mext Page All Devices Frint Femove Cleared Exit

General Preferences for System Watch

You can customize your System Watch screen to reflect your own preferences. You can, for example:
e Use the font of your choice for “Take Action” messages.
e Allow System Watch to minimize on screen. (It will not minimize by default.)
e Print graphics, no matter what type of printer you have.
o Display new devices that have not yet reported trouble or alarm.

e Choose whether to update the date and time when a device is restored, or to leave it set to the time of the
alarm.

e Choose to sort your list by time or by alarm priority with fire alarms at the top of the screen, supervisory
alarms below, and troubles beneath. UL 864 Listed systems will be preset to sort by alarm priority.

e Automatically locate devices on maps and floor plans.

e Display a “screen saver” image when all devices are in normal mode.
¢ Show the “Acknowledge” button in System Watch.

e Show the “Silence” button in System Watch.

¢ Show the “Reset” button in System Watch.

e Require a password to Acknowledge, Silence, or Reset alarms.

¢ Allow hyperlinks to replace “Take Action” messages when a user clicks on a device in alarm or trouble.
(The “Take Action” button always displays the Take Action message screen.)

To get started, click the “Setup” button in the lower left-hand corner of the System Watch list window.

e

Setup%
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System Watch Settings

Once you click on the System Watch “Setup” button, the “System Watch Setup” window will open.
You might need to enter a password. The default password is the numeral “3.”

The first tab, “Settings,” outlines a number of options for the System Watch screen, regarding general settings,
graphics settings, and colors.

System Watch Setup
Settings l List Optionz | Motification | Controls ] Frinters ]

General Settings

[v Uselist font in Take Action message display

[ Show Systern Mormal screen after |120 seconds

Syztem Monitor Lacation

|C.\F|escuELUgic Browse

Graphics Settings
[ Auto-located devices Colors
[~ Device hyperink in all states (uncheck for normal only) Address Mormal Color: -

[ Hald statuz updates while viewing graphics Background Colar:
Sample: |SAMPL
Touch Controls: Graphic Mode:

j |Elassic j [Double-click on color to change)

‘Nnne

[v Show Zone/Group or floorplan buttons on other layouts

[ Click on zone or group graphic brings up floorplan

1.5 Graphic dizplay factor (Used for differing screen resolutions. Default = 1)

Cancel

Look at the “General Settings” options. We recommend that beginners use the same font for their device lists as
for their “Take Action” emergency messages — so check the first box.

Also check “Allow System Watch to Minimize.” It is a handy feature to use when you're setting up your system.

Finally, look at the “Colors” section. Double-click on either the “Address Normal Color” or the “Background Color”
to try new combinations. Black and white work well for most users.

When you are through with the “Settings” tab, click on the “List Options” tab.
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System Watch List Options

Now that you can see the “List Options” screen, set your list options as shown, including a check mark for “Save
Column Widths on Exit.”
System Watch Setu

Settings  List Options antificatinn ] Enntrnls] Printers ]

Supstern Watch List Ignore Lists
Blink Interval: [1000  miliseconds Double Click Operation
. ¢ Locate Device
Lines Per ltem: |2
™ Show Group By Panel

List Fant; [Aial. 11.25
" Show Zone
List Header Font: |&rial, 11.25 m

v Alwayz add devices to list when switched ta normal By Group

v Update time and condition with normal values

[vw Prioitize list (1=4larm, 2=5upervisory, 3=Trouble, 4=MNormal]

Supstern Watch Columns
Colurmn Properties

Contents: |Panel 1D
- Heading: |N0de
Panel Dezscription Column
ﬂ &+ PanelID " Description D and Description

¥ Save column widths and other master settings on exit

ok Cancel

The “Blink Interval” setting determines how fast the “current” device will flash on screen.

“Lines Per Item” controls the height of each line of text used to list a device. If you choose to use multiple lines of
text, the lines will wrap automatically.

If you want to change the list font, you'll see this familiar interface:
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System Watch Columns

When you are in the “List Options” tab window, you can change the order and the headings of your System Watch
columns. Simply highlight any line in the “System Watch Columns” field.

Sustern Watch List |gnare Lists
Blink. Interval: |500 miliseconds Double Click Operation

i ' Locate Device
Lines Per ltem: |2
(" Show G By Panel
List Font: Jarial 14.25 S Q
. " Show Zone
List Header Font: |Arial. .75 Sm

[T Always add devices to list when switched to nomal By Group

[v Update time and condition with normal values

v Priaritize list [1=Alarm, 2=Supervisory, 3=Trouble, 4=Mormal]

Systern 'Watch Columng
Colurmn Properties

Contents: | Device State

Heading: |Ennditinn

Panel Description Colurn

# PanelID " Description 1D and Description

v Save column widths and other master settings on exit

ak Cancel

Use the up-and-down “System Watch Columns” arrows to change the order of the columns.

Change the column heading in the “Heading” field under “Column Properties.”

Syztem Watch Caolumng
Column Properties

Contents: |Device State

D_escription

Tirne A Heading: |C0nditi0n

Type

ﬁ;:aetion Panel Description Colurnt

éone v:g # PanellD  Description " ID and Description
raup

[v Save column widths and other master settings on exit

The “Panel Description Column” may contain the panel ID, the panel description, or both. These are the values
that were added in the “System Panels” part of the database.

If you want to change the default column width for System Watch lists, make sure the check box at the bottom of
the form is filled in. (Please note, though, that you will actually change column widths permanently from within
Configuration Manager’s test mode.)
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System Watch Fonts

To change the font for your System Watch list, double-click in the “List Font” and “List Header Font” fields. You
may use any standard Windows font you like. Choose new fonts for both your list items and your headers, and

then click “OK” to close the “Font” window and return to the “List Options” screen. Then go back to the top of the
System Watch Setup window and click the “Notification” tab to proceed.

Font style:

I Regular

|Nanow Bold

Narrow Bold italic D

Bold

Bold [falic
elfast Heavy SF Black

—Sample

AaBbYyZz

Script:

Western

Show more fonts |

OK I Cancel

Helpful Hint: You might notice that you are not able to use this Window to choose font colors. That's because
color settings are determined by the state of each device.
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If you use a single RescueLogic station to monitor alarms from a number of buildings, you can set some stations

to completely ignore devices from other buildings. The Administrator password is required to set lists of ignored
items. A station may be set to ignore Panel, Zones, and Groups of devices.

To configure a station to ignore a panel and all its devices, click the “By Panel” button, and enter the Administrator

password.

The next screen shows a list of System Panels in a column on the right, and a blank list of Ignored System Panels

on the left.

Settings  List Options |Notification | Controlsl

Printers I

— Ignare Liste ——

— System ‘W atch List

Lines Per Item: |2

Blink Interval [1000 milssconds Double Click Operation

[V Frioritize list [1=larm, 2=Supervizory, 3=Trouble, 4=Mormal]

@ Locate Device
" Show Group

it Fort: [Brial 12.25 : \
Usd(AeRts | " Show Zane by
List Header Font: IAria\, 975 By Zone |

[~ Always add devices to list when switched to nomal By Group |

¥ Update tirme and condition with narmal values

— System ‘W atch Colurmn

=
=l

— Calurmn Properti

Contents: IDevice State

Heading: ICondition

—Panel Description Column
(* PanelID ¢ Description ¢ 1D and Description

¥ Save column widths and other master settings on exit

ok | Cancel |

Ignored Panel List

|gnored Systern Panels

Syatern Panels

Fiemo

Bldg. 224 Fire Alarm
Bldg. 224 Security

ves | <-Add “J
Ly

Ok | Cancel |
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Highlight a System Panel, and click the Add button to see it move to the left-hand column, indicating that it will be
ignored. Click “OK” when you are finished selecting panels to be ignored.

lgrniored System Panels Syztem Panels

Bldg. 224 Fire Alarm

-

Femove -» | <-Add |

Ok [ﬂ Cancel |

Notification Options

Click the “Notification” tab to set notification preferences. For this example, click the “Standard Beep” option and
check the “Continuous Alert,” and “Bring System Watch to Top” boxes.

System Watch Setu

Settings | List Options  Motification l Cunlruls] Printers ]

Alerts

" Mo computer beep or audio output
v Standard beep

" Play sound file to computer's audio output [external speakers)

v,

s

¥ Bring Systern W atch in fromt of other windows to show new events

£ | 2 second intervals

Dizpatch Cantrols
Dizpatch Type:

Maone j

Mo Dizpatch cantral

Yisual Media

Media Type:

MHone j

oK Cancel

Use the Notification Alert section to choose whether your system will play an audible alert during trouble and
alarms. UL 864 listed systems will be preset for continuous, audible alert.

To hear an audible alert, select a standard beep or WAV sound files.

To force Rescuelogic’ System Watch screen to come to the forefront on a new alarm or trouble (interrupting other
Windows programs) check the option “Bring System Watch to Top.”

Click “OK” to close the System Watch Setup window and see the changes you’ve made to your System Watch
list.
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Control Options

You will use the “Controls” tab section to allow selected levels of control for each System Watch station.
System Watch Setup
Settings | List Options | Motification

Sustern Watch Control Functions

LED Controls
[~ Show LED buttan panel

Individual Controlz
[ Show acknowledge button
[~ Show silence button
[~ Show reset button

System W atch Title Bar Controls Device Search

[ Allows System YW atch ta stay minimized, and not pop back up I Hide search at staitup

I~ Hide search link
[Click on logo image instead)
Device Status Overnide

I Allow remaval of devices with 'F12' button

I~ Allow devices to be ignored until later in the day

ok Cancel

If you are an expert user, you may want to check “Allow System Watch to stay minimized.” You’ll probably want to
minimize the screen while you set up your system. When you’re through setting it up, however, uncheck the box
to ensure that your RescuelLogic computer will display full-screen as a monitoring station.

The “System Watch Control Functions” relate to UL-listed systems. Leave them unchecked.

The Device Search control allows you to hide the search window, which will leave more screen space for the main
System Watch screen. An optional Search link can be shown as a reminder of that search function. In any case,
the Device Search window will appear if the user clicks on the system logo.
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Printer Options

You will use the “Printers” tab section to set your printing preferences.

[m———

Settings] Lizt Options ] Motification I Controls
Basic Printer Setlings
[~ Dizable print button
Default printer. Brother HL-3040CH series
Text printer: |Br0ther HL-3040CH series j

Graphics Printer
Graphics quality:

Graphics prirter: |Br0ther HL-3040CH series j |F'rinter Setting j

[ Feed page after printing [~ Print graphics text in color

Autarnatic Activity Printing

Activity printer: |Bn:|lher HL-3040CH series j
Frint partial page after 'W seconds of inactiviviy

Print message tpe(s]: ¢ Al fo Selected [ Device in alam
I Device in trouble

[~ Device restored

ok Cancel

If your RescuelLogic computer isn’t connected to a printer, you may want to check “Disable print button” as a
reminder that nothing will print by pressing the button.

The Basic Printer Settings allow you to choose the printer that will receive text-based printouts such as the device
list and reports.

The Graphics Printer option selects the printer that will print floor plans, zones, and group graphics screens. (It
may be the same printer as the text printer.)

Automatic Activity Printing determines which printer will print event logs, which can often be lengthy.

When you have set up your printing preferences, click “OK” to close the System Watch Setup window and see the
changes you have made to your System Watch list.
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Active Devices

When you are looking at the System Watch list, you can toggle between two modes: “Active” and “All.”

e 81 o 8 &S

Previouz Device | Previous Page Locate Group Zone Take Action Feset
= 80 & W >
Mext Device Mext Page All Devices Print Remove Cleared | Acknowledge Silence

The active list shows the devices that requires attention, either because they are malfunctioning or in alarm. Click
the “Active” button to see the devices that need attention. By default, they will appear with the newest items
reporting alarm or trouble at the top of the list.

Rescuelogic - SystemWatch v3.4 - Sample Company

Condition i Description

TROUBLE 06/05/08 07:02 PhotoElectric FIRE BLDG 224 1st Floor

Active Devices —

Rescuel ogic’ g @\ e i
by Cadgraphics % W Sy 1
. Troubl 1

Previous Device Locate Group Zone Take Action Reset 1PURE

Open Searcl i Total Devices

I - § Aitive: I_E

"ﬂ' <

‘a Listed: [ 6
Notes | _ Setup | Mest Device Mest Page Bl Devices Fiint Femove Cleared | Acknowledge Silence Spstem: 3

(i
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All Devices

When all devices are in nhormal condition, the active list will be empty. (The screen will either be gray or show a
“System Normal” screensaver image.) To see a list of every device in a system, click “All Devices.” Those that are
in normal mode will be listed in green. You can click the “All Devices” and “Active Devices” button to toggle back
and forth between the two screens.

| ™ RescueL atch v3.4 - Sample Company, Inc

Condition Device Description Type Location

TROUBLE 06/05/08 07:02 PhotoElectric FIRE BLDG 224 1st Floor

Active Devices —

Rescuelogic" Aj o d~ B[4
by Cadgraphics @ @ v ﬂ G’i W Supervisony. |_1
@ Trouble: 1

Previous Device | Previous Page Locate Group Zone Take Action Reset

Open Search i Total Devices

L e \ :
| = | W i & @ : P
L N
|Z = - Listed: g
Notes Setup Next Device Mewt Page active Devices Print Remove Cleared | Acknowledge || Slence System 9

Locate Devices

When you click on any device in a list and click the “Locate” button, you will be able to see it on a map or floor
plan of your site. You can click on any device in any System Watch list to locate it on a background map or floor
plan.

Condition Device Description Time Type Node Location
B
TROUBLE 12345 HALLWAY 103 06/05/08 07:02 PhotoElectric FIRE BLDG 224 1st Floor

FIRE ALARM 12348 PULL STATION FRONT LOBBY 06/05/08 07:08 Manual Station FIRE BLDG 224 1st Floor

. Active Devices —

Rescuelogic’ @ A—J - Alam [ 4

by Cadgraphics @ = v a Q’i Supervsory | 1

Previous Device |  Previous Page Locate I} Group Zone Take Action Trouble: [~ 1

Open Search N r Total Devices ——

‘ Ij I \ active: [ &

|Z L‘a — ;& Listed: [ 9

Notes Setup Next Device et Page Active Devices Print Remove Cleared | Acknowledge Syster: [ 8
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Chapter 16: System Watch

When you click “Locate,” you will automatically switch from the System Watch list view to the System Watch
graphics window. The graphics window shows the floor plans of your site and all active devices. A blinking box

now surrounds the device that was highlighted in the list.

. T T K 1 H'e Iy
. 224 “5
Floor —4 HE I — L f_.llj]_::
— 5 =] LI
11 1T 1 1 ﬁ [
8 - = s Al
\—J_Aghi’;ér;l r° =] E—t
R <
TP <X| &= => = 3| O
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Zoom In and Zoom Out

You can click the “Zoom In” button for a closer look, or “Zoom Out” to see more of the floor plan. You can also
click “View All” at any time to see the full floor plan. Once you have zoomed in as much as possible, the “Zoom In”
button will be grayed out.

= [
12349 - ! 4‘ =
: ==
12348
M| <X| == = I | S & @
e < ea=>a Q6
"\ = £l
Wi All Zoom In Zoom Dut Previous Device|  Mest Device Frint T ake Action Group Zone Return to Lizt
View All

Click “View All” to display the full floor plan again.
Previous Device and Next Device

P K< @@= @ SN

View Al Zoom In Zoom Dut Previouz Device|  Meut Device Prirt T ake dction Group Zone Return to Ligt

Use the “Previous Device” and “Next Device” buttons to review the current state of each alarm in the System
Watch list. You can also click each device in the list, or use the arrow bar.

The “Previous Device” and “Next Device” buttons are also used on the “Layout Background” screen to highlight
each alarm with a blinking box. The “Current Device” is displayed at the top of the screen.

Once you have returned to the list, you can click “Previous Device” and “Next Device” to continue working your
way through alarms and devices that need attention.
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Print

The “Print” button will send the information on the current screen to your printer.

Take Action Messages

Whenever devices go into trouble or alarm, they will automatically appear on the RescuelLogic monitor, either on
the System Watch list or on a floor plan. Click the “Take Action” button or click on any active device for the
customized “Take Action” message.

1-107 WATERIAL MGMNT OFFICES

. 1-106

0 Device Action Message

Materials Manage

B400

Supervisors

H— 5105 1-108 ‘ B405
Group ‘

Zone

o ?}
4

iew Al

£

Take Action

(_f:

Zoom Out

Nest Device ‘ Piint

Previous Device

“Take Action” messages explain each alarm and give specific emergency instructions. When you are done
reading the instructions, click the “Close” button at the bottom of the window.

Groups and Zones of Related Devices

Use the “Zone” button to view zones of related devices, usually within a specific area. The System Watch displays
the zone name for each device.

Use the “Group” button to view groups of similar or related devices, usually by a category of device type. The
System Watch displays the group name for each device.

=

Yiew all Zoom In Zoom Dut Previous Device Mest Device Prirt Take Action Group Zone Return to Ligt
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Return to List

After viewing the graphics, return to the System Watch list by clicking “Return to List.”

Condition Description Location

12345 HALLWAY 103 06/05/08 07:02 PhotoElectric FIRE BLDG 224 1st Floor

 Active Devices —

Rescuel ogic’ /'—I = do~ Alame [ 4
by Cadgraphics @ Q— 6 a ng W Supervisony |—1

Previous Device | Previous Page Lovate Group Zone T sk iction Resel eI
~Total Devices ——
Open Search . " otal Devices
d .i : H & . 3 Active: ]
L i
jﬂ Q i‘ Lises: [ 6
Motes Sy Next Device Next Page L AlDeviees Print Remove Cleared |  Acknowledge Silence System: [ 8

Previous Page and Next Page

¢ o N IS

Pievious Device | Previous Page Locate Group Zone Take Action Feset

= il & W 9 B

Mext Device MNext Page All Devices Print Remaove Cleared | Acknowledge Silence

I

Use the “Previous Page” and “Next Page” buttons to page through the complete list. If you are viewing all devices,
you will see every alarm and device in the system.

Remove Cleared Devices

When devices malfunction or go into alarm, they will stay on the System Watch active list — even after they are
restored to normal — until you click the “Remove Cleared” button.

The fact that an alarm stays in the system until you click “Remove Cleared” gives you time to investigate a
situation, even if an alarm automatically clears itself from the system. Cleared alarms change to green and the
condition column changes to reflect the current status.
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Optional System Watch Features

You can add even more features to your System Watch program: Reset, Acknowledge, and Silence. (These
features might not be available unless your system is UL listed.)

To add the features, click “Setup.”

ERmueLngk—Symmwm v3.4 - Sample Company, Inc ] o e
l Condition Device Description Location

HALLWAY 103 :02 PhotoElectric FIRE BLDG 224 1st Floor

Active Devices —

Rescuelogic” ) o _ h Aam [ 4
by Cadgraphics g‘ 1 W Supervisony. 1
B Tiouble: 1

Previous Device | Previous Page Locate Group Zone Take Action Reset

i Total Devices

| & W & —_—

ge &)l Devices Print Remove Cleared | Acknowledge Silence Spstem 3

Open Search

2| @ =
Hotes Setup Next Device N

You may be prompted for a password. Enter your Level 2 or 3 Access password. (The default is 3.)

|

]
o
o

Access Control Password Entry

[ Use Pad

Paszward: |>1

QK L\\ Cancel
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Extra Settings

To include the extra features, check “Show Silence Button in System Watch,” “Show Reset Button in System

Watch, and” “Show Acknowledge Button in System Watch.”

Systern "Watch Control Functions

LED Controls
r v Controls require a user pazsword

Individual Controlz

¥ Show acknowledge button

v Show silence button
IV Show reset button L\\)

System W atch Title Bar Controls Device Search

[ Allowe System 'watch to stay minimized. and not pop back up b Hide search at startup

I™ Hide search link
[Click. an logo image instead)
Device Status Overnide

I Allow remaval of devices with 'F12' button

I~ Allow devices to be ignored until later in the day

ak Cancel

Helpful Hint: The “Silence” and “Reset” features of fire alarm systems can put people and property in danger. In
particular, the “Silence” button will turn off alarms, which could keep people in the path of a fire or seem to
indicate they should go back into a burning building. The “Reset” button can turn fans on, keep elevators in
operation, and open fire doors. Obviously, the “Silence” and “Reset” features are not intended to be used from a
remote monitoring station, and doing so could violate code regulations. If you are not physically in a building, and
you have not checked the validity of an alarm in person, do not use the “Silence” and “Reset” buttons to quiet an
alarm that is in progress.

& | L&, .il ? =y
bW
Previous Device | Previous Page Locate Group Zone Take Action Feset
=) 1 & W@
= - W O 4\@
Mext Device Mext Page All Devices Print Remaove Cleared | Acknowledge Silence
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Acknowledge Alarms

The “Acknowledge” button allows you to acknowledge that you have received a message from a system.
Typically, clicking the “Acknowledge” button will silence the internal beeper in a panel that is reporting trouble or
alarm. If you have set Rescuelogic to play a continuous audible alert, the “Acknowledge” button will silence your
Rescuelogic system, too. The “Acknowledge” button is optional.

Silence Alarm Sounds

The “Silence” button sends a signal to the fire alarm system. That signal lets you turn off alarm horns, so that you
could stop a building evacuation. (The “Silence” button might also turn off strobe lights.) On some systems,
clicking the “Silence” button a second time will reinstate an evacuation signal. The “Silence” button is optional.

Reset the System

After an alarm, the “Reset” button will send a signal to the fire alarm system and restore the system to its normal
monitoring state. The “Reset” button is optional.

Rescuelogic System Messages

In addition to the messages received from field panels and devices, RescuelLogic may report messages that
indicate its operation may be impaired. One such message lists “System Monitor” as its address. If you see this
message, check to make sure that the System Monitor program is running.

Condition | Device | Description | Time Type Location |

Rescuelogic System  Cadgraphics Communication with System Monitor 08/19/12 Cadgraphics BLDG 224 N

1st Floor

—Active Devices —

Rescuelogic” il fam [0

by Cadgraphics Supervizory: | 0

Trouble:l 1

Previous Device|  Previous Page Mot Grouped Mot Zoned Take Action

DOpen Searc — Total Devices ——

h - = _
e = & | W o=
Notes Satup

MNext Device Mext Page Al Devices Remaove Cleared Acknowledge Systen: I g

Helpful Hint: Both System Monitor and System Watch must be running for RescueLogic to function.
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Add Notes and Comments

You might want to add notes to the “Take Action” messages, to inform other users about special situations or
conditions. The process of adding notes is simple: Select the device for which you want to add a note by clicking
on it in the list, and click “Notes.”

Condition i Description | Time ‘ Type | Node | Location
i IRE ALARM PULL STATION FRONT LOBBY 06/05/09 07:08 Manual Station FIRE BLDG 224 1st Floor

06/05/08 07:02 PhotoElectric FIRE BLDG 224 1st Floor
=
o Active Devices —
Rescuel ogic g @\ Bam |4
by Cadgraphics E W SvaaEE 7
i Troubl 1
Previous Device |  Previous Page Locate Group Zahe Take Action Reset e
Open Search N - Total Devices ——
f d I & N ! Adtive: E
-ﬂ 4
‘a ﬂ o Listed: E
Notes Setup Mest Device Mext Page All Devices Print Remove Cleared | Acknowledge Silerce Systern: El

Enter your level-one password. The default is the numeral “3,”
" Access Control Passwerd Enti

[[Use Pad

Passward: |=1

0k D Cancel

Type your notes, either for devices in alarm or devices in trouble. When you are finished, click “OK.”

Device Action

Panel: |F|F|E Eldg. 224 Fire Alarm ™ lgnore urtil: |08:05 :‘
24-Hour Clock

Device Address: I'I 2348

Trouble Action Message: |Enter special notes and comments here ...

Alarm Action Message: |Enter special notes and comments here ...

ok | Cancel |
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Click the “Take Action” button to see the new notes.

=
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Previous Device | Previous Page Locate Group Zone Take Action Reset
=) i & § )
= - W %
Mext Device Mext Page All Devices PFrint Femove Cleared | Acknowledge Silence
1
S N

e

==
T

| Zoor Oue

< -

Pravious O evies

Mant Clavics

When you are through checking your notes, click “Close.”

Frrive
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Clear All Users

Your Rescuelogic system is licensed for a specific number of System Watch users. If you change a computer,
the Rescuelogic system might retain outdated records about which users are still connected. In that case, you'll
see a message when you try to load System Watch that says there is no license available.

To clear the outdated information, open Configuration Manager. Go to the “Users” drop-down menu and select
“Clear All System Watch Users.”

e
'@ Rescuelogic - Configuration Maw v3d3 - Sanﬂle Company, [nc._él_‘g”h

Maintenance Setup Test Database | Users | Help
‘ Clear All System Watch Users h I

You will be asked to confirm the process. Click “Yes,” and RescueLogic will clear all System Watch users.

Active Systern Watch users will re-connect automatically,

When you clear all users, the connection will be automatically re-established with any users who are there. The
clearing process will help re-establish accurate communication between all RescuelLogic computers.

Exit Rescuelogic

Click the “Exit” button — or the “X” in the top right-hand window of your screen — to leave the System Watch
program. You will need a level-three password to shut down Rescuelogic. The default is the numeral “3.”
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Chapter 17: Reports and Records

Rescuelogic automatically collects second-by-second, minute-by-minute data of alarms and
events, exactly as they occur. With Rescuelogic reports and records, you can reconstruct
emergency events after the fact — both to verify that the proper steps were taken, and to
improve future responses. You can print and distribute reports with a single click, and you can

modify them to highlight any information you think is especially important.
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The Activity Reports Program

Activity Reports is an optional program that will allow you to study the course of events as they happened in real
time, because the complete sequence of devices that report trouble and alarm are recorded. You can create
individual reports, using filters to isolate the data you desire. You can also sort reports in any order you like.

After you've installed the Activity Reports add-on, you may run it from the same menu as you other Rescuelogic
programs. To begin, click the “Start” button in the lower left-hand corner of your screen. Go to “Programs,” slide
the Rescuelogic folder open, and click on “Activity Reports.”

. Cadgraphics
. Rescuelogic
j: Activity Reports
I‘}'j Configuration Manag
Q Mail Dispatcher
u Systemn Monitor
[1 Systern Watch
B Users Guide

After you've installed the Activity Reports add-on, you can also open Reports from within Configuration Manager.
Go to the “Setup” drop-down menu and select either “Configuration Reports” or “Activity Log Reports.”

Tﬁ Rescuelogic - Configuration Mai

MaintenanceTest Database Users Help

General System Information

Passwords
Panel Types
System Panels

Communication Paths
Systern Devices

Configuration Reports

Activity Log Reports
s
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When Activity Reports opens, you'll see the default “Activity Reports” tab, with every filter set to “All,” and the
“Sort Report” option set to “Date/Time.” If you click “Print,” you will get a full report of the current status of every
panel and device in your system.

— Group Repart By——

— Report Filker

" Sytem Panel
Syztem Panel

" Device T
Device Type: IAII evice Type

" Device Address

Device Address: IAII

Device State: |A|| " Device State

Start Date: IU'I.-"U'I-'?UUU End Date: IUS;"U3.-"2U12 @& Date/Time

" Current Report

Drefault Activity Report

Preview

Filter by Panel

Use the drop-down “System Panel” menu to filter your report by panel.

i | I Cadgraphics Incorporated Activity Report

Activity Reports | Reports List

— Group Repart By——

— Report Filker
" Sytem Panel

Syztem Panel

) - ™ Device Type
Device Type: (FIRE - Bldg. 224 Fire Alam
OTHER - Bldg. 224 Security

Device Address: IAII

" Device Address

Device State: |A|| LI " Device State

Start Date: IU'I.-"U'I-'?UUU End Date: IUS;"U3.-"2U12 @& Date/Time

Drefault Activity Report

" Current Report

Preview
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Filter by Device Type

Use the drop-down “Device Type” menu to filter your report by device type.

i /Il Cadgraphics Incorp

Activity Reports | Reports List

— Group Repart By——

— Report Filker
" Sytem Panel

System Panel

" Device T
Device Type: evice Type

Device Address: |Panel " Device Address

Heat Detector
Device State: "W aterflow Sw " Device State
Manual Station
PhatoE lectric
Tamper Sw
Remate Rels

Start Date: @& Date/Time

Current Repart
’7 Drefault Activity Report

Preview

Filter by Device Address

Use the drop-down “Device Address” menu to filter your report by device address.

I Il Cadgraphics Incorpa

Activity Reports | Reports List

— Group Repart By——

— Report Filker

" Sytem Panel
System Panel: IA"

" Device T
Device Type: IAII evice Type

Device Address: IAII " Device Address

Device State: | System Moritor g  Device State

12345

Start Date: Egig = @& Date/Time

12349
" Current Report—{ 12352

12353

Preview |
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ports List I

— Report Filker
System Panel
Device Type
Device Address:

Device State:

Start Date:

A

|

|

-

NORMAL
ALARM

TROLBLE

Use the drop-down “Device State” menu to filter your report by device state.

=1 Codgraphics Incorpors

Activity Beports | Fig

— Group Repart By——
" Sytem Panel

" Device Type
" Device Address
" Device State

@& Date/Time

" Current Repart

Drefault Activity Report

Preview

Filter by Date

Activity Beports | Fig

i I Cadgraphics Incorporated Activ

ports List I

— Report Filker
Syztem Panel
Device Type
Device Address:

Device State

Start D ate:

|

|

|

©

E |D1.-"D1.-"2D12 End Date:

Use the “Start Date” and “End Date” fields to filter your report by date.

— Group Repart By——
" Sytem Panel

" Device Type
" Device Address
" Device State

@& Date/Time

" Current Report

Drefault Activity Report

Preview
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Sort Reports

Use the “Sort Report By” check boxes to filter your report by panel, device type, address, state, or date and time.

i /Il Cadgraphics Incorpa

Activity Reports | Reports List

— Group Repart By——

— Report Filker
" Sytem Panel

System Pariel: IA"

" Device T
Device Type: IAII evice Type

:|A|| " Device Address

Device Address:

Device State: |A||
Start Date: IU1a"U1a"2U12 End Date: IUS;"U3.-"2U15 " Date/Time

" Current Repart

Drefault Activity Report

Preview

Report Formats

Rescuelogic comes programmed with default activity and service reports. To access the report formats, open the
“Reports List” tab screen and click “Add.”

i | I Cadgraphics Incorporated Activity Report

Activity Beports

— Activity Reports List

Diefault Activity Feport
Service Report

[o |

Drefault Activity Report Browse |

C:\RescuelogichDefault Activity Report.rpt

Make Current Report |
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You will see a <New Report> line item added to the “Activity Reports List.” Highlight it and click “Browse” to find a
new pre-set report format.

i I Cadgraphics Incorporated Activity Repol

Activity Beports

— Activity Reports List

Default Activity Bepart
Service Report

[o |

Drefault Activity Report Browse |

C:\RescuelogichDefault Activity Report.rpt

Make Current Report |

Select a Pre-Set Report Format

The pre-set report formats are in the RescueLogic program folder on your hard drive. (The file path is
C:\Rescuelogic.) Highlight the report format of your choice and click “Open.”

o . ]

"{-\' .'_ ,. » Computer » Local Disk (C) » Rescuelogic » - Search Rescuel ogic p

Organize ¥ Mew folder =~ [ @
“ Name : Date modified Type i
e Libraries | DeviceImages 8/2/2012 2:18 PM File folder
%) Documents |, Device Images 32 8/2/2012 218 PM  File folder B
' Music .. Mail Dispatch Logs 4/11/201110:17 PM  File folder
&= Pictures | Resources 8/2/2012 218 PM  File folder
B videos = .. Seund Files 8/2/2012 2:18 PM File folder
| System Watch 7/31/2012 3:28 PM File folder =
) Homegroup 4| Default Activity Report 3/20/2011 2:33PM  Crystal Reports for...
‘ |4 Service Report I 4/2/2011 T:08 PM Crystal Reports for...
18 Computer 4| System Devices m 4/4/201111:10 PM Crystal Reports for...
£ Local Disk (C:) || System Panels 4/4/20111111 PM  Crygtal Reports for... -
&% DVDRW Drive (D « 4 [ T "
File name: Service Report ~ [ReportFile Name rRET)  ~|

[ open v [ concal |
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Change Your Current Report

Rescuelogic will add the new pre-set report format to your “Activity Reports List.” To make the new Activity
Report your current report, click “Make Current Report.”

I Cadgraphics Incorporated S|

Activity Reports  Reports List |

— Activity Reports List

D efault Activity Repart

<Browse for file name:

|

Service Report Browse

C:\RescuelogichService Report.ipt

Make Current Report [ !

Helpful Hint: The “service report” format is especially handy, because it lists the most recent service date of
every device in your system. If a device has not been tested or reported a trouble or alarm within a specified
period — the last six months, for example — the date field will be blank, and you will know it’s time to schedule

service.

Update

You can choose to update the activity log before you compile the report.
"Update Activity Log?
|@ In order to guarantee the service report is current it is recommended

you update the Activity Log from the Rescuelegic Database, If there
have not been any new devices added then it is not neccessary, Do you

want to update the Activity Log before printing the service report?
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Print Preview

You will see an on-screen version of your report.

-Bldg. 224 Fire Alarm Sample Company, Inc.
-Bldg. 224 Security Sarvicz Raport

Panel Address Description Device Type Last Alarm @ Last Trouble @

System M Cadgraphks Communicailn wih 5y Cadgraphks

JEILFA2353 FIRST FLOOR SPRINKLERS Watkedlow Sw
LIZ4FAZEEZ VALVE TAMPER STAIRWAY Tamper Sw
LIZZ4FAZ2340 SMOKE DETECTORELEVATOR LO PholoEkcirk
L224F 12348 PULL STATION FRONT LOEBY Manual Statkon
CEZAFAZ34E HEAT DETECTOR W MECH ROOM Heat Detector
CEZAFAZ34AS HALLWAY 103 PhotoEkcirk

-224 SCAM-001 Customer Senke
SI24 3 AHUA FIRST FLOOR AIR HANDLING UNIT

Print, Export, or E-Mail Your Report

Click the “print” icon to send your report to your system printer.

Rescuelogic - Serviced Device Listing

-Bldg. 224 Fire Alarm
i-. Bldg. 224 Security

Panel Address Description

Spstem M Cadgraphics Communication W

Bldg. 224 F12353 FIRST FLOOR SPRINKLERS
Bldg. 224 F12352 VALVE TAMPER STAIRWAY
Bldg. 224 F 12349 SMOKE DETECTORELEVAT(
Bldg. 224 F12348 PULL STATION FRONT LOBE
Bldg. 224 F 12346 HEAT DETECTOR W MECH A
Bldg. 224 F 12345 HALLWAY 103

Bldg. 224 5 CAM001 Customer Senvke
Blda. 224 S AHWU FIRST FLOOR AIR HANDLING
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Keep Database Records with Configuration Reports

You can use Configuration Reports to compile and print a list of the devices configured in your database. To
create a configuration report, start by opening Configuration Manager. Go to the “Setup” drop-down menu and
click on “Configuration Reports.”

IMaintenance Setup | Test Database Users Help

General System Information

Passwords
Panel Types
System Panels

Communication Paths
Systern Devices

Configuration Reports

Activity Log Reports

Device Type Filter

When you open Configuration Reports, you will see two tab screens. The first screen, “Device Lists,” will compile
information about the devices in your system. You can compile and print several types of “Device List” reports.
“Device Type” reports will include information about every type of device in your system, such as panels, heat
detectors, and waterflow switches.

Device Lists | Systemn Panels I

Device Type: I [l

Swstem Panels: [Papel
Heat Detector
Report Tepe: |vwatertiow Sw
M anual Station

PhotoElechic
Tamper Sw
Remaote Relay

Preview
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System Panel Reports

“System Panels” reports will include information about all of the panels in your system.

Configuration Reports

Dewice Lists | System Panels I

Device Type: I [l

Syztemn Panels: I[AII]

Repart Tepe: (Bldg. 224 Fire Alam
Bldg. 224 Security

Presiewy | Done |

Report Types

You can use the “Report Type” drop-down menu to determine how extensive your report will be. You can choose
to compile a report about all of the devices in your system, any devices in your “QuickRestore” list, and any
devices that Rescuelogic is programmed to ignore.

Configuration Reports

Device Lists | Systemn Panels I

Device Type: I [l

System Panels: I[AII]

Report Type: I Maormal Dewice List
Mormal Device List
QuickRestore Enabled Dewice List
lgnored Device List

Presiew | Dane

Helpful Hint: If you want to customize your reports even further — if, for example, you want to chart data as bar
graphs — Rescuelogic report files are compatible with Crystal Reports software.
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System Panels

To print a list of all the panels in your RescuelLogic system, go to the “System Panels” tab screen and click “Print.”
Conﬁgumtiun Reports F i |

Device Lists

Printout of System Panels

Presiewy
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Appendix A: Licensing Rescuelogic

In order to add more than ten devices to your RescuelLogic system, you will need to activate

your copy of the software. Activation is a simple process that you can complete by email.
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License Your Rescuelogic Software

To begin the RescueLogic licensing process, go to your “Start” menu and open the System Monitor program.

Cadgraphics
Rescuelogic
_1 Activity Reports
1] Cenfiguration Manager
Q Mail Dispatcher
ﬂ System Monitor

ﬂ System Watch [:?

B Users Guide

You will be reminded that you are working in demonstration mode. Click “OK” to continue

()

Demenstration Mode

f 0 \ This version of Rescuelogic is operating in demenstration mode, which
| " will accomoedate as many as ten devices, with time limits. If you wish to
install Rescuelegic in an actual system, use the Systern Menitor

program to generate an activation code, and enter the code to activate
your system,

Go to the “Setup” drop-down menu and click on “Product Activation.”

B Rescuelogic - System Monitorv3.4 ~Demonstration Only™ - Demo

E= HEH (=8
Windows
Hcowy o b ]
Product Activation .
)
I™ DisplayEvant Data I™ Giselsy Conactsiatis
Fire &larm @ Supy Alam @ Trouble O Active @ Fanel Echo: Off

You will see a notice to restart System Monitor after the activation is complete. Click “Yes” to proceed.

Motice @

{0} After activation, restart System Monitor.
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You'll see a product activation screen. Your company name may already be in the box, if it was already entered

from Configuration Manager. If the “Company Name” field says “Demo,” enter your company name exactly as you

would like it to appear throughout the Rescuelogic system.

Product Activation

Generate Riequest Fie

tlawimum Wwiatch Users:

Enter Activation Key
Mawimum Devices:
Mazirmumn \watch Users:

Maximum |0 Connections:

Demonstration Mode

[ER PSSP I Company,  Ines

Masimum Devices: | 10,000
32 [ SMTP Mail
Masimum /0 Connestions: | 40

Expiration Date: | none.

10

1

- ] =

Epiration Date: NONE

r
Product Activation Key:

=

The spstem is not currently activated.

™ ULListed [ Muliple Types

folder:

[ Attach POFs ChRescuslogic

Request Key: |SWIWT1LSQYRIWDWO

Generate Activation Request
Dpen Activation File N

Product Activation Key.

in the Product Activation Key baes.)

Adfivate RescusLogic
Done

1f you have an activation key. copy the fil to the RescueLogic

1f pou dort et have a key fie, email the Activation Request fle,
named Fia.5 ample Company. Inc.. TXT', to
start@RescueL ogic, com of call 886-665-2100 ta obtain your

Click the 'Dpen Activation File' bulton, and select you activation
Key file. (The licens key lefters and numbers wil automaticall fil

Click the ‘Aetivate Rescuelogic’ button,

r To complete the activation, restart System Montor,

You may be asked to confirm the name change from “Demo” to your company name.

Overwrite Database Company Name

The Company Mame Sample Company, Inc. does not match the
database Company Name Demo. If you click Yes, the database
Company Name will be changed to Sample Company, Inc.. Do you
want to generate a request key with Sample Company, Inc.?

22

Click the “Generate Activation Request” button.

Product Activation

Generate Request Fiie

Enter Activalion Key
Masimum Devices
Matimum Walch Users

tawimum |0 Connections:

M awimum Watch Users:
Maximum /0 Connections: 40
Expiration Date: none

Demonstration Mode

P e Sanple Company, Ine.

Maximum Devices: 10,000

32 ¥ SHMTP Mail

10
1
- 5 =
Expiration Date: NONE

r

Product Activation Key: ’7 ,7 ’7 ,7 ’7 ’7

The system is ot currently activated

I UL Listed [ Multiple Types

folder:
[V Attach PDFs ChRescuelogic

RequestKey: |SWIWT1LSQ¥RIWDWO [

Generale Activalion Request
Dpen Activation File

Product Activation Key.

I =

Activate RescueLogic
Done

If you have an activation key, copy the file to the RescueLogic

1f you dorft yet have a key file, email the Activation Request fls.
named ‘R Sample Company, inc. THT',
stait@RescueLogic,com or call 856-665-2100 to obtain your

Click the 'Dpen Activation File' button, and select your activation
ey file, (The license key letters and numbers il automaticaly fil
inthe Product Activation Key boses.)

Click the ‘ofivate Rescuel ogic' button,

Ta complete the activation, restart Spstem Monitar.

to
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The screen will show an Activation Request number.

Product Activation (=39

Demonstration Mode

Company Hame: [EE S et Cey

Generate Request File

The system i not curently activated

Masimum Devices: | 10,000 I™ ULListed [ Multple Types 1f you have an activation key, capy the fle to the RescusLagic
folder:
Masioum Watch Users: 32 [ SMTPMal @ Atach FDFs T\ ResoueLogio
Mawimum 10 Connections: 40 If pou don't yet have a key file, email the Activation Request file,

Request Kov: [T e named ‘Ra Sample Company, Inc. TXT" to
Expiration Date: none CERERIE Q [ stat@R escuelogic. com or call 856-555-2100 to obtain pour

Product Activation Key.
Generate Activation Request
Click the 'Dpen Activation File' bulton, and select you activation
Open Adlivation File
Matimura Watch Users:

Key fie. (The lioenzz key leters and imbers wil automaicall il
[ 1
1

Masimum |70 Conneetions: [ 1 r r
[ nome

in the Product Activation Key baes.)
Expiation Date:

Enter Activation Key

Maximum Devices:

Click the ‘Aetivate Rescuelogic’ button,

r r To complete the activation, restart System Montor,

r
Product Activation Key:

Adfivate RescusLogic
Done

You will be prompted to get your Activation Key by e-mail.

Product Activation @

\ Please email the Activation Request file,

' Ch\Rescuelogic\Ra.Sample Company, Inc..bet

to start@Rescuel ogic.com or call 866-665-2100 to obtain your Product
Activation Key.

Click “OK,” and then find your activation text file in the Rescuelogic folder on your computer.

Save As (=2

@uv| . ¢ Computer » Acer (C:) + Rescuelogic » v|4’| Search Rescu Dl
Organize » New folder l@l
i Narne Date modified Type

4 Libraries o ~

j T . Demo Links 1/28/2012 2:06 PM File folder

£ Documents

J‘ - . DeviceImages 28/2012 2206 PM  File folder

@' Music

= pict . Device Images 32 /28/2012 2:06 PM File folder

] Pictures

/ Resources 7/28/2012 2:06 PM  File folder

B Videos

, Sound Files 28/2012 2206 PM  File folder
. Systemn Watch 1/28/2012 2:06 PM File folder
% Homegroup o n
| Rg.5ample Company, Inc.tet 7/30/2012 8:16 PM Text Document
M Computer
&
‘M Metwork o m ! 3
File name:  Sample_Company, Inc. TXT hd
Save as type: | Text Document VI
“ Hide Folders [ Save [\] [ Cancel ]
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The software will generate an activation request file — a text file called Rq.Company Name.txt. The text file will

be in the RescueLogic folder on your hard drive. At this point, you will not need to look at it. If you choose to open

it, however, the text file will look something like this:

Mj Rg.Sample Company, Inc.td - Notepad
File Edit Format WView Help

N [E=N EoR =X~

DATE = 07,/30/2012

COMPANY NAME = Sample Company, Inc.|
ACTIVATE KEY = 9WlWJ1L9QYRIWDWO
DEVICES = 10,000

PANELS = 40

STATIONS = 32

UL LISTED = O
MULTIPLE TYPE = 0
SMTP MAIL = 1
ATTACH PDF =
EXPIRATION = none

Cadgraphics Incorporated
start@rescueLogic. com
866-665-2100

=

Next, compose an e-mail to license@rescuelogic.com, and attach the activation text file. Include your phone

number, too.

license@rescuelogic.com

Add Cc Add Bee

License Request

= Rag Sample Company. Inc_ txt (fext/plain) 1K

Attach another file

B J U T-+T-A-T-@ e2i=:i

Hello,

My license request text file is attached.
Sincerely,
Joe Installer

Sample Company, Inc.
(800) 555-5555

= Ty «Plain Text

Helpful Hint: Rescuelogic software is configured to suit the size of each facility, the type of alarm panels on each
site, and the number of people who will use the Rescuelogic system. If you would like help to determine which
Rescuelogic package is right for you, call us at (612) 722-3233 or e-mail info@RescuelLogic.com.
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By return e-mail, you will get a text file customized with the name of your company. In the case of our example,
the file would be named “Sample Company, Inc.. TXT.”

Here is your license key.
Thanks for your business!

Best regards,

Product Support Team
Cadgraphics Incorporated
Direct: &) 612-722-3031
Cell: & 612-750-3328
www.Rescuelogic.com

Sample Company, Inc..TXT
1K View Download

a8

Save the new text file to your RescueLogic folder. First, double-click on the attachment. You will probably get the
following “Open Attachment Warning.” Select “Save it to disk” and click “OK.”

File Download

=]

Do you want to open or save this file?

Name: Sample_Company,_Inc..TXT
Type: Text Document, 50 bytes

From: mail-attachment.googleusercontent.com

=

Open ]’ Save ﬂ[ Cancel ]

While files from the Intemet can be useful, some files can potentialy

l\al harm your computer.  you do not trust the source, do not open or
= save this file. What's the risk?

Save the attachment in the RescueLogic folder on your hard drive.

M Computer

-

- | 1,

File name:  Sample_Company, Inc. TXT

~ [APKFile (nTxT) -

[ Open

B

Cancel ]

Activate/Deactivate Key ]
Qu | . v Computer » Acer (C:) » Rescuelogic » - | 3 | Searcl c D |
Organize » MNew folder =~ @ '@'

B Desktop i Marme Date modified Type
& Downloads o _
N . Demo Links 1/28/2012 2:06 PM File folder
i Recent Places
Device Images 1/28/2012 2:06 PM  File folder
. Device Images 32 1/28/2012 2:06 PM  File folder
o Libraries o _
= . Resources 7/28/2012 2:06 PM File folder
j Documents . o o
J‘ - . Sound Files 7/28/2012 2:06 PM File folder
@' Music =
3 . System Watch 7/28/2012 2:06 PM  File folder
[=| Pictures
H vid | Rg.5ample Company, Inc..tet 7/30/20128:16 PM  Text Document
aees | Sample_Company, Inc..TXT % 7/30/2012 8:41 PM  Text Document
& Homegroup

L3
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Return to the “Product Activation” window in System Monitor. Click on “Open Activation File.”
=

The “Product Activation” window will open. Select the file with your Company Name. (In the image below, note
that the file name for the request you send begins with “Rq.” The activation file you receive by return email won’t

have that “Rq.” Prefix.)

Appendix A: Licensing Rescuelogic

Product Activation

Demonstration Mode

Company Hame: [EE S et Cey

Generate Request File

Msimum Devices: [ 10,000 CLEE N Ly o2
Maimnum watch Users: 32 v SMTFMal [ Attach FDFs

Maximum /0 Connections: | 40
Expiration Date: none FeguestKey: |SW1WI1LSQYRSWDWO

Generate Activation Request
Dpen Activation File N
Masimumn Watch Users

10
1

Masium /0 Connections 1 r -
NONE

Expiation Date:

Enter Activation Key

Maximum Devices:

[ |

r
Product Activation Key:

Adfivate RescusLogic
Done

The system i not curently activated

1f pou have an activation key, copy the fl to the FiescueLogic
older:

C:\RescusLogic

1f you dorft et have a key file, email the Activation Request fle.
named 'Ra S ample Company, Inc. TXT ', &

o
start@RescueL ogic, com of call 886-665-2100 ta obtain your
Product Activation Key.

Click the 'Dpen Activation File' bulton, and select you activation
Key file. (The license key letters and rumbers il automaticaly fil
in the Product Activation Key baes.)

Click the ‘Aetivate Rescuelogic’ button,

To complete the activation, restart System Montor,

Activate/Deactivate Key (==
- -
. ¢ Computer » Acer (C:) + Rescuelogic » ~ |4 || Search
) c Acer (C) + Rescuelogi 4y |[ searct )
Organize +  New folder =~ 0O @
Bl Desktop “  Name : Date modified Type

&4 Downloads
. . Demo Links
= Recent Places .
. Device Images

. Device Images 32

-l Libraries

= . Resources

j Documents !

J“ s . Sound Files

@' Music L
—_ 3 . System Watch

=] Pictures

E‘ - | Rg.5ample Company, Inc.tet
ideos

__| Sample_Company,_Inc. TXT %

& Homegroup

™ Computer

7/28/2012 2:06 PM  File folder
7/28/2012 2:06 PM  File folder
'28/2012 2:06 PM File folder
28/2012 2:06 PM File folder
7/28/2012 2:06 PM  File folder
7/28/2012 2:06 PM  File folder
7/30/2012 8:16 PM Text Docurnent
1/30/2012 8:41 PM Text Docurnent

- d4 | 1

File name: Sample_Company,_Inc. TXT

~ [aPKFie D) -

[ open [+] [ Cancel |
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Click the “Activate Rescuelogic” button. The license key will be automatically installed.

Product Activation (=39

The: system is currently aclivated. You can add new features with
a new scfivation ke e, If you have  new activation fe, copy it
10 your computer's RescueLogic folder

Company Name: [Sample Company, Inc.

Generate Request File C:\RescueLogic
Masimum Devices: = = Click the Deactivate RescueLagic' buttan, and then OK.
The system il then be in dema mode, and vou wil be ble to
Masimum Watch Users: = = cick the Open Activalion File" buton

Masimum 140 Connections:
Expiration Date: Reawesthey: [

Deactivate FiescueLogic

Click the ‘Open Activation File' button, and select to pour nev key

Enter Activation Key file. [Letters and numbers for the license key will filin
automaticaly |
Maximum Devices: 10000
Masimum Watch Users 3z g
Maimum 140 Connections: 40 ] = Click the *etivate Rescuelagic' button
E: i Dt NONE
xpiration Liate: = v To complete the new activation. restart System Moritor.
r

Product Activation Key: (BEIE [G5XX |F10E1 [018LE [1AS10 [QCLRM

Cewimae|
Done

You will see the following message. Read it and click “OK.”

Read this! (=]

y v , Rescuelogic has been successfully activated. If you need to move the
"W Rescuelogic Systern Monitor program to another computer or replace
~ your hard drive, you will need to deactivate Rescuelogic first. You will
net be able to re-activate your system with the same activation code.
You will need to contact your dealer or Cadgraphics Incorporated fora
new code,

Now you will see that Rescuelogic has been completely activated. The program is not running in demo mode
anymore. Your company name is filled in, your key codes are complete, and your software is programmed for a
maximum number of devices, users, and panels.

Product Activation ==

The system k currently sclivated. You can add new features with
a new aclivation ke file. If you have @ new activation fle, copy it
{0 your computer's RescueLogic foldr

Company Hame: [Sample Company, Inc.

Benerate Request File ChRescuslogic

Masimum Devices: C ~ Click the Deaclivate RescueLogic’ button, and then OK.
The system wil ther be in demo mode, nd you wil bs able 1o
Maimum Walch Users: = = cick the pen Actvation Fil' buttor

Maximum 1/0 Connections:
Expiration Date: FequestKey: ’7

Deactivate RescusLogic

Click the ‘Dpen Activation File' button, and select to your new key

Enter Activation Key fle. [Letters and numbers for the license key will fil in
automaticaly |
telawimum Devices: 10000
Matimum Walch Users 32 Q
Maximum /0 Connections: 40 = = Click the *cfivate RescueLogic' button
BrpETmBEE ISOSE = = To complete the nev activation, restart System Moritor,
r

Product Activation Key: (B35 |QG5xx |[F10E1 [018LE [1A510 |QCLRM

[ s |
Done

Helpful Hint: Each activation key will work only on one computer. The activation request code that you generate
is based on your computer’s serial number and the company name you enter in the database.
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Appendix B: Say It in Spanish

In an emergency, you need to communicate clearly with your security team. If your security
guards usually read and speak Spanish, your RescueLogic system should include information

in Spanish, too. Happily, that’s easy to do. As you set up your RescuelLogic system, you can

include Spanish labels and “Take Action” messages right alongside their English counterparts.

Here is a handy guide to a wide range of Spanish words and phrases you can use when you
set up your Rescuelogic system for Spanish-speaking users. Even if you don'’t plan to
incorporate Spanish in your Rescuelogic system, the terms listed here could give you a head

start in developing your “Take Action” messages.
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Map and Floor Plan Labels

Consult this list as you label your background maps

and floor plans.

Access: Acceso

Air Conditioner: Aire Acondicionado
Area: Patio

Atrium: Atrio

Attic: Atico

Audio-Visual Room: Salén de Audio-Visuales
Auditorium: Auditorio

Baggage Claim: Reclamo de Equipaje
Balcony: Balcon

Basement: Sétano

Bathroom: Bafio

Battery Room: Cuarto de Baterias
Bedroom: Alcoba

Break Room: Sala de Descanso
Building: Edificio

Business Office: Oficina de Negocios
Bypass: Bipas

Cafeteria: Cafeteria

Campus: Ciudad Universitaria

Ceiling: Cielo Raso

Center: Centro

Changing Room: Salén de Cambio
Checkpoint : Punto de Inspeccion
Chiller: Enfriador

Classroom: Aula de Clases

Closet: Armario

Coat Room: Guardarropa

Command Center: Centro de Mando
Common Area; Area Comun
Communications Room: Sala de Comunicaciones
Computer Area: Area de Computadores
Computer Room: Sala de Computadores
Concourse: Vestibulo

Conference Area: Area de Conferencias
Conference Room: Salén de Conferencias
Control Room: Sala de Control
Copy/Fax Room: Sala de Copia/Fax
Corridor: Corredor

Courtyard: Patio

Critical: Critico

Customer Service: Servicio al Cliente
Darkroom: Cuarto Oscuro

Data Center: Centro de Datos

Dining Room: Comedor

Directions/ North, South, East, West:
Direcciones/ Norte, Sur, Este, Oeste
Directions/ Northeast, Northwest, Southeast,
Southwest: Direcciones/ Noreste, Noroeste, Sureste,
Suroeste

Display Area: Area de Exhibicion

Dock: Muelle

Doctor’s Office: Oficina del Doctor

Door: Puerta

Dressing Room: Cuarto de Vestir

Duct: Conducto

East: Este

Electrical Room: Cuatro Eléctrico

Elevator: Ascensor

Emergency Exit: Salida de Emergencia
Emergency Room: Cuarto de Emergencia
Employee Lounge: Sala de Empleados
Enclosure: Recinto

Entrance: Entrada

Entry: Entrada

Equipment Room: Cuarto de Equipos y Materiales
Escalator: Escalera Mévil

Exam Room: Sal6n de Exdmenes
Executive: Ejecutivo

Executive Restroom: Bafio de Ejecutivos
Exercise Room: Salon de Ejercicios

Exit: Salida

Eye Wash Station: Estacion de Lavado de Ojos
Facility: Facilidad

Fence: Cerca

Fiber Optic: Fibra Optica

Firefighter’s Phone: Teléfono de Bomberos
Floor: Piso

Floors/ First, Second, Third, Fourth, Fifth, Sixth,
Seventh, Eighth, Ninth, Tenth: Pisos/ Primero,
Segundo, Tercero, Cuarto, Quinto, Sexto, Séptimo,
Octavo, Noveno, Décimo

Freezer: Congelador

Furnace: Horno

Gallery: Galeria

Garage: Garaje

Gate: Puerta

Generator: Generador

Greenhouse: Invernadero

Guard Station: Estacion de Guardia
Gymnasium: Gimnasio

Hall (Large room): Sala

Hall (Corridor): Pasillo

Handicap Access: Acceso para Minusvalidos
Headquarters: Sede Central

High-Security Area: Area de Alta Seguridad
Hot Tub: Bafio Caliente

Information Desk: Recepcion

Janitor’s Closet: Armario del Conserje
Kiosk: Quiosco

Kitchen: Cocina

Laboratory: Laboratorio

Landing: Aterrizaje

Laundry Room: Cuarto de Lavanderia

Level: Nivel

Library: Biblioteca

Light: Luz

Lobby: Lobby

Locker Room: Vestuario

Loft: Desvan

Lounge: Sala (de estar)

Lower Level: Nivel Inferior

Luggage Area: Area de Equipaje

Machine Shop: Taller de Maquinaria

Mail Room: Salén de Correo
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Mechanical Room: Sal6n de Mecanica
Men’s Restroom: Bafio para Hombres
North: Norte

Northeast: Noreste

Northwest: Noroeste

Nursery: Guarderia Infantil

Nurses Station: Estacion de Enfermeria
Off Limits: Fuera de Limites

Office: Oficina

Open Area: Area Abierta

Parking: Estacionamiento

Pay Phone: Teléfono Publico

Pool: Estanque

Press Room: Sala de Prensa

Private: Privado

Public: Publico

Public Address System: Sistema Amplificador para
Discursos Publicos

Pump: Bomba

Pump Room: Cuarto de Bombas
Quadrant: Cuadrante

Receiving: Recibir

Reception Area: Area de Recepcion
Reception Desk: Recepcion
Reception Room: Sala de Recepcidon
Recreation Room: Saldn de Recreacion
Recycling Station: Estacion de Reciclaje
Refrigerator: Nevera

Restricted: Restringido

Restroom: Bafio

Revolving Door: Puerta Giratoria
Roof: Techo

Room: Habitacion

Sauna: Sauna

Security Room: Cuarto de Seguridad
Shipping: Embarque

Shipping and Receiving: Embarque y Recepcion
Shop: Tienda

Shower: Ducha

Shutoff Valve: Vélvula de Cierre
Solarium: Solana

South: Sur

Southeast: Sureste

Southwest: Suroeste

Sprinkler Room: Extintor de Incendios
Staff Lounge: Salén del Personal
Stairwell: Hueco de Escalera

Station: Estacion

Storage: Almacenaje

Store: Tienda

Studio: Estudio

Sub-Basement: Subsétano

Subfloor: Subpiso

Sunroom: Solana

Supply Closet: Armario de Suministros
Swimming Pool: Piscina

Switch: Interruptor

Switchboard: Conmutador

System: Sistema

Tech: Técnico
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Telephone: Teléfono

Telephone Room: Cabina Telefonica
Termination Closet: Armario de Terminacion
Tower: Torre

Trash: Basura

Upper Level: Nivel Superior

UPS (Uninterruptable Power Supply) Room: Cuarto de
UPS (Suministro de Energia Ininterrumpible)
Vending Machines: Maquinas de Comida Rapida
Vent: Rejilla (de Ventilacién)

Vestibule: Vestibulo

Waiting Room: Sala de Espera

Wall: Pared

Warehouse: Deposito

Water Heater: Calentador de Agua

West: Oeste

Window: Ventana

Wing: Ala

Women’s Restroom: Bafio de Mujeres
Work Area: Area de Trabajo

Workstation: Estacion de Trabajo

X-ray: Rayos X

Yard: Patio

Fire and Security Keywords

Try these keywords when you are setting up your fire
and security stations.

Access Card: Tarjeta de Acceso

Air Conditioner: Aire Acondicionado
Alarm: Alarma

Alert: Alerta

Ambulance: Ambulancia

Armed/Disarmed: Armado/Desarmado
Backup Power: Energia de Reserva
Battery: Bateria

Biohazard: Bioriesgo

Carbon Dioxide (CO2): Diéxido de Carbono
Chemicals: Quimicos

Climate Control: Control del Clima
Control: Control

Control Room: Sala de Control

Coolant: Liquido Refrigerador

Danger: Peligro

Dangerous Chemicals: Quimicos Peligrosos
Dangerous Gas: Gas Peligroso
Dehumidifier: Deshumedecedor

Detector: Detector

Device: Mecanismo

Disabled: Inhabilitado

Emergency: Emergencia

Enabled: Habilitado

Evacuate: Evacuar

Explosive: Explosivo

Explosive Gas: Gas Explosivo
Extinguisher: Extintor

Extremely Flammable: Altamente Inflamable
Eye Wash Station: Estacion de Lavado de Ojos
Fault: Averia
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Fire: Fuego

Fire Alarm: Alarma de Fuego

Firefighter: Bombero

Flammable: Inflamable

Floor Plan: Planta

Furnace: Horno

Gas: Gas

Hazardous Materials: Materiales Peligrosos
Heat: Calor

Heat Detector: Detector de Calor

Heat Sensor: Sensor de Calor

High Temperature: Temperatura Alta
Humidifier: Hemedecedor

Hydrogen Gas: Gas de Hidrégeno
Immediately: Inmediatamente

Intruder Alarm: Alarma contra Intrusos

lon Detector: Detector de lones

Loss of Power: Pérdida de Energia

Low Battery: Bateria Baja

Low Temperature: Temperatura Baja

Man Trap: Trampa de Hombres

Manual Station: Estacion Manual

Map: Mapa

Motion Alarm: Alarma de Movimiento

Motion Sensor: Sensor de Movimiento
Natural Gas: Gas Natural

Needs Service: Servicio de Necesidades
On/Off: Prendido/Apagado

Photo Detector: Fotodetector

Police: Palicia

Power Off: Apagado

Power On: Prendido

Propane: Propano

Protected Area/Unprotected Area: Crea Protegida/Area
Desprotegida

Pull Station: Estacion de Arranque

Pump: Bomba

Radiation: Radiacion

Radioactive: Radiactivo

Security: Seguridad

Shut-Off Valve: Valvula de Cierre

Smoke: Humo

Smoke Detector: Detector de Humo
Sprinkler: Extintor

Sprinkler Shut-Off Valve: Valvula de Cierre de
Extintores

Sprinkler System: Instalacion de Rociadura Automética
(para Extincién de Incendios)

Sprinkler Water Flow: Flujo de Agua para Extincion de
Incendios

Strobe Light: Luz Estroboscopica

Supervisor: Supervisor

System: Sistema

Tamper Switch: Interruptor de Apretar

Tank: Tanque

Temperature Control: Control de Temperatura
Temperature-Controlled: Temperatura Controlada
Trouble: Problema

Unprotected Area: Area Desprotegida

Vent: Rejilla (de ventilacién)

Water Leak: Escape de Agua

Water-Flow Switch: Interruptor de Flujo de Agua
Wire: Cable

Zoom In: Acercarse

Zoom Out: Alejarse

“Take Action” Suggestions

Use these words and phrases as you compose your
“Take Action” emergency instructions.

A burglary may be in progress.
Puede estar llevandose a cabo un robo.

A chemical spill may be in progress.
Puede haber un derrame de quimico.

A toxic leak may be in progress.
Puede haber una fuga de material toxico.

Be prepared to use the fire extinguisher.
Esté preparado para usar el extintor de fuego.

Bring a flashlight.
Traiga una linterna.

Call [name] at [555-1212].
Llame a [Nombre] al [555-1212].

Call 911 for a hazardous materials team.
Llame al 911 y pida un equipo contra materiales
peligrosos.

Call 911 for an ambulance.
Llame al 911 y pida una ambulancia.

Call 911 for the fire department.
Llame al 911 solicitando los bomberos.

Call 911 for the police.
Llame al 911 solicitando la policia.

Call 911 immediately.
Llame al 911 inmediatamente.

Call a supervisor.
Llame a un supervisor.

Call the building manager.
Llame al administrador del edificio.

Call the electric company.
Llame a la empresa de energia.

Call the gas company.
Llame a la compafiia de gas.

Call the head of security.
Llame al jefe de seguridad.

Call the maintenance department.
Llame al departamento de mantenimiento.

Call the service company.
Llame a la compafiia de servicios.

Call the telephone company.
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Llame a la compairiia de teléfonos.

Clear the area.
Despeje el area.

Close all doors and windows.
Cierre todas las puertas y ventanas.

Close all doors.
Cierre todas las puertas.

Close all windows.
Cierre todas las ventanas.

CO2 is deadly.
El CO2 es mortal.

Danger!
iPeligro!

Do not attempt to handle this emergency alone.
No intente manejar solo esta emergencia.

Do not enter the area.
No entre al area.

Do not forget ...
No olvide...

Do not reset this alarm.
No engaste de nuevo esta alarma.

Follow the procedures for this condition.
Siga los procedimientos para esta condicion.

Go to ...
Vaya a...

Go with a partner.
Vaya con un compafiero.

Hydrogen gas is explosive.
El gas de hidrogeno es explosivo.

If you have determined that this is a false alarm that
needs service, call

Si ha determinado que ésta es una falsa alarma que
necesita servicio, llame a

Investigate.
Investigue.

Make sure all doors are locked.
Asegurese que todas las puertas estén cerradas con
llave.

Make sure everyone has left the area.
Asegurese que todos han salido del area.

Make sure everyone has left the building.
Asegurese que todos han salido del edificio.

[Name] has been called automatically.
[Nombre] ha sido llamado automaticamente.

[Name] is disabled and needs help to leave the area.

[Nombre] es minusvdlido y necesita ayuda para salir
del area.
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Re-arm the system.
Arme de nuevo el sistema.

Remember ...
Recuerde ...

Re-set the system.
Reconfigure el sistema.

Respond immediately.
Responda inmediatamente.

Secure the building.
Asegure el edificio.

Shut off the gas.
Cierre el gas.

Shut off the water.
Cierre el agua.

Someone has activated an alarm.
Alguien ha activado una alarma.

Steps: First, Second, Third ...
Pasos: Primero, segundo, tercero...

System malfunction.
Mal funcionamiento del sistema.

Take action.
Haga algo.

The needs immediate attention.
El (1a) necesita atenciéon inmediata.

The area is not protected.
El area no esta protegida.

The area is protected.
El area estéa protegida.

The battery needs to be replaced.
La bateria necesita ser reemplazada.

The door is closed.
La puerta esta cerrada.

The door is locked.
La puerta esta asegurada con llave.

The door is open.
La puerta esté abierta.

The door is unlocked.
La puerta no esté cerrada con llave.

The equipment may be malfunctioning.
El equipo puede estar funcionando mal.

The heat detector has sensed fire.
El detector de calor ha detectado fuego.

The motion detector has sensed activity in the area.

El detector de movimiento ha descubierto actividad en

el area.

The power has been cut off.
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La fuente de energia ha sido cortada.

The situation may be extremely dangerous.
La situacion puede ser muy peligrosa.

The smoke alarm has sensed smoke.
La alarma de humo ha detectado humo.

The smoke detector has sensed smoke.
El detector de humo ha detectado humo.

The system is armed.
El sistema esta armado.

The system is not armed.
El sistema no esta armado.

The temperature is not within normal range.

La temperatura no esté dentro del rango normal.

The temperature is within normal range.
La temperatura esta dentro del rango normal.

There is a high risk of explosion.
Hay un alto riesgo de explosion.

There may be a fire.
Puede haber fuego.

There may be a leak.
Puede haber una fuga.

There may have been an explosion.
Puede haber ocurrido una explosion.

This is a drill/This is not a drill.
Este es un ejercicio/Este no es un ejercicio.

This is a test/This is not a test.
Esta es una prueba/Esta no es una prueba.

This is a true emergency.
Esta es una emergencia real.

Tune your radio to channel “x”.
Sintonice su radio en el canal “x”.

Use caution.

Sea cauteloso.

Wait for to re-set this alarm.

Espere a para reajustar esta alarma.

Wait for the hazardous materials team to arrive.
Espere a que llegue el equipo contra materiales
peligrosos.

Wear a gas mask.
Use una mascara antigas.

Wear gloves.
Use guantes.

Wear protective gear: gloves, glasses, gas mask.
Use equipo protector: Guantes, gafas, mascara
antigas.

Wear safety glasses.
Use gafas de seguridad

RESCUELOGIC®

Software by Cadgraphics | www.RescuelLogic.com



Appendix C: Fire Alarm Codes 217

Appendix C: Fire Alarm Codes

In the past, some facility managers worried that computerized monitoring stations would jeopardize the UL-listed
status of their fire alarm systems. They don’t need to worry any more. The 2010 edition of NFPA 72 makes it clear
that supplementary computer systems are a permitted method of monitoring alarm systems.

23.14 Off-Premises Signals.
23.14...

23.14.4* It shall be permitted to provide supplementary trans-
mission of real-time data from the fire system to off-premises
equipment.

23.14.4.1 Transmission of real-time data off-premises shall not
affect the operation or response of the fire alarm control unit.

23.14.4.2 Any data transmitted shall be consistent with the
data generated by the system.

A.23.14.4 Off=site logging of fire alarm data can be useful to
preserve information in the face of fire or building failure to
facilitate accurate reconstruction of the event. It can also be
beneficial to send data off-premises to incident command per-
sonnel to enhance situational awareness and response deci-
sions and to maintain safe and efficient operations.
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ACL-7125 Relay Card: 8-relay circuit board to be
installed in computer

Access Point: A device that connects wired and
wireless networks.

Active Devices: Smoke detectors and monitoring
devices in “alarm” or “trouble” state

Address: The identification code of a device used in
communication with a control panel

All Devices: Every smoke detector and monitoring
point in the system

Background Map: Picture used to locate devices -
usually a floor plan

Binary Log: A Rescuelogic Port Capture setting
used to create a record file of all characters and
codes exactly the way a panel sends them

Button: A graphic on the screen that looks like a 3-
D raised button for control

Bytes Read: The number of characters received by
the Port Capture program

CD: High-capacity removable disk

COM Ports: RS232 communication port with a
connector at the back of the computer, named
COM1.: through COM128:

Command Post: Location of the Rescuelogic
monitoring computer

Configuration: The act of customizing RescueLogic
for your site

Configuration Manager: The program used to
customize Rescuelogic for your site

Data Bits: One of the communication parameters
between the Rescuelogic computer and a control
panel that must match

Data Rate: The speed setting of communication
between Rescuelogic and a control panel

Default: A Rescuelogic setting assigned before
customization for your site

Device Image: A Windows metafile or icon picture
that looks like a device

Device State: The reported status of a system
device: Alarm, Trouble, or Normal

Device Type: A specific category of device, such as
smoke detector or heat detector, for input of alarms
or control of the fire system

Dialogue Box: A small pop-up window with a
message or a question for you to answer

Directory: A folder that holds files on a disk drive

Disk Drive: A device in the computer that can store
large amounts of data. A floppy disk drive (usually
a:) can be used to transfer data to or from the
computer

DNS Server Address: The Domain Name System
allows Internet host computers to have a domain
name (like www.Rescuelogic.net) and one or more
eight-digit IP addresses.

Done Button: The button on a Rescuelogic input
screen that will save the information you've entered
and take you back to a main menu

DOS: Operating system; Windows can allow DOS
commands

Double Click: Click the mouse pointer button twice,
quickly

Drag and Drop: Point to an item on the screen, hold
the mouse button down, and the item will follow your
movement. You may drag it to any location, then
release when you are finished moving it

Error: A reported problem that the computer cannot
process

Ethernet: A local area data communications
network that uses unshielded twisted pair wire.

Ethernet Adapter: A circuit board in the computer
that allows another computer or an entire network to
share programs

EULA: End User License Agreement
Exit: Quit the current program

Fire Alarm: A message that one of the devices has
reported a fire

Floor Plan: An image that represents a building
floor, much like a blueprint

Graphic: An individual image on the computer
screen

Group: An association of devices that can be
named and identified with a unique graphic

Hard Drive: See “disk drive”

Hardlock: A copy-protection device with software
drivers
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Icon: A coarse graphic image 16, 32, or 48 pixels
square

Incoming Data: Information about the status of a
fire system as received by RescuelLogic’ System
Monitor program

Incoming Event: A status change identified in the
fire or security system

Infrastructure: An integrated wireless and wired
Local Area Network

Interface: A method of connecting dissimilar
entities, such as a control panel, a computer, and an
operator

ISP: Internet Service Provider
LAN: Local Area Network

License: An agreement between the owner of
software and the user who has purchased the right
to use it

Locate Button: The System Watch button that will
automatically select a floor plan and locate a device

Maintenance Menu: The Configuration Manager
menu used to keep site records current and
accurate

Malfunction: Rescuelogic constantly monitors
system components to ensure that alarms will be
reported. A malfunction is usually reported as
“Trouble” or “Fault.”

MB: Megabyte, or 1 million bytes: A unit of measure
used to determine the size of computer information

Menu: A list of program selections

Message Box: A small window with information
about your computer

Message Mapping: The Rescuelogic process of
mapping information from fire and security panels to
points and categories that can be displayed

Monitor: The process of reading information from
field panels; also, the computer component with a
screen, to make viewing that information possible

Mouse: The common device used to select or point
to items on computer screens

Next Device Button: The System Watch button
used to select the next device in the list, allowing
you to view a graphic or read “Take Action”
instructions

Next Page Button: The System Watch button used
when lists fill more than one screen

Panel: A computer device mounted on a wall to
monitor and control devices throughout a facility

Panel Data: Messages communicated from a panel
to another computer device to report events and
system status

Parity: A communication parameter setting between
a panel and a RescuelLogic computer that must
match

Port: See “COM Ports”

Port Capture: A Rescuelogic software program that
records data exactly as a panel reports it

Port ID: The name of a communications port,
COM1: through COM128:

Previous Device Button: The System Watch button
used to select the previous device in the list,
allowing you to view graphics or read “Take Action”
instructions

Previous Page Button: The System Watch button
used when lists fill more than one screen

Print: Sends current window data to the system printer

Processor: The central part of a computer’s control
system; Pentium processors are the most common

RAM: Random Access Memory; stores and
transfers information quickly, but holds data only
while the computer is on

Remove Cleared Button: The System Watch
button used to remove normal (properly running)
devices from the “Active” warning list

Rocketport Card: A circuit board installed in the
computer to provide more COM: ports for multiple
control panels

RS232/EIA282: RS232 cable is commonly used to
connect computers and peripherals. It transmits data
according to RS232 data transfer standards. The
RS232 standard was renamed the EIA232 standard
in the early 1990s.

Run: Activate a software program

Security Alarm: A system device has reported a
security breach

Setup Menu: The Configuration Manager menu that
will be used for initial installation

Software: Computer information and programs that
run inside computer hardware

Start: The Windows menu used to select and start
programs

Stop Bits: One of the communication parameters
between the Rescuelogic computer and a control
panel that must match
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Supervisory Alarm: Something in the system has
been turned off or is not running correctly

SVGA Video Card: The circuit board in the
computer that connects to a display screen

System: Equipment and software designed for a
particular purpose

System Architecture: The structure and design of a
system

System Monitor: The RescuelLogic program that
reads information from panels and updates the
Rescuelogic.mdb database

System Watch: The RescuelLogic program that
displays a color-coded device list and graphics

Take Action Button: A System Watch program
button that displays instructions for action in
response to reports of “Alarm” or “Trouble”

Rescuelogic Glossary 221

TCP/IP: Transmission Control Protocol/Internet
Protocol, the standard for data transmission over the
Internet

Timed Log: A Rescuelogic Port Capture setting
that creates a file with each line timed to the
millisecond it was transmitted

Touchscreen: A computer display screen with a
touch-sensitive map that allows users to select items
with a touch of a finger instead of a mouse

Trouble: See “Malfunction”
Video Card: See “SGVA Video Card”
WAN: Wide Area Network

Zone: An association of devices that can be named
and identified with a unique graphic
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