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Helpful Hint: This guide is illustrated with actual Rescuelogic screen images, which were captured on a
computer that runs Windows 7. If your computer uses a different Windows operating system, your Rescuel.ogic
windows might look different, but you will follow the same step-by-step procedures.




Ports and Panels

With Rescuelogic, you can monitor a single alarm panel or an entire network of controls —
even if your system is made up of panels and devices from more than one manufacturer. This
guide will show you how to configure your Rescuelogic system to recognize and receive data

from the panels on your site.

You have two options: you can either connect your panels to an Ethernet network or you can

hard-wire the panels directly to your computer with RS232 cables.

Things You’'ll Need

To connect alarm panels to your computer network, you will need:

o Alist of all the panels you'd like to connect, including manufacturer and model numbers.
If you plan to connect your panels to an Ethernet network, you will need:

e A MOXA NPort 5110A serial device server.

o MOXA utility software. You'll get a software CD with each device. You can also download the software
from the MOXA website at www.moxa.com.

o Network information. You’ll need to get a static IP address from the network administrator wherever a
serial server is to be installed. For each serial server, the network administrator should also provide
values for the Subnet Mask, Default Gateway, and possibly DNS Servers. (See page 31 for more details.)

e The network administrator should also know that the serial servers will connect using, by default, TCP
Port 4001. It can be changed. TCP Port 23 is a common alternate. (See page 29 for the screen with the
TCP Port setting.)

e Serial Port information. The alarm panel manufacturer’s documentation should show you the RS232
serial port settings. These include: baud rate; data bits, stop bits, and parity. See page 8 for the screen
with serial settings to match up with the settings of your alarm panel. You will also need the wiring
information for the RS232 (or EIA232) connection. Many alarm panels suggest a serial printer would be
an optional accessory wired to this port.

You can also connect your panels to your computer ports with RS232 cables. In that case, you will need:

e An adaptor cable with a 9-pin connector at the computer end. The connection on the other end will need
to fit your panel. Most often, you’ll simply wire that end of the cable to a terminal strip.

In some cases, you will need to add a serial port to your alarm panel.

e |If your panel doesn’t have a built-in serial port, most manufacturers can offer optional modules that will
work. Siemens, for example, offers a Remote Printer Module (RPM). For details, check the manual that
came with your panel, consult the manufacturer, or call your fire alarm installer.
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Port and Panel Basics

In order for RescueLogic to receive information about alarms and devices on your site, you will need to connect
your alarm panels to your RescuelLogic computer. While every panel formats data in its own way — depending on
the manufacturer — most come equipped with a COM port that can be connected to a printer. With Rescuelogic,
you can also use that COM port to connect an alarm panel to a computer.

In fact, with RescueLogic you can actually monitor an entire network of control panels through a single COM port.
You can hard wire your panels directly to your RescuelLogic computer, or, if your RescuelLogic computer is more

than 50 feet from the panel, you can use your IP network, twisted pair copper wire, fiber optic cable, or a wireless
transmitter to connect the two.

Alarm panels and your Rescuelogic computer share a common language: ASCII data. Rescuel ogic translates
that data into plain English, and displays it on color-coded lists, graphic images, and maps and floor plans.

Rescuelogic also combines panel data in ways that make it more user-friendly. In most alarm systems, every
device has a panel address number: 1001, 1002, or 1003, for example. If your facility has three alarm panels on
site — three nodes, in other words — each node might assign those same three numbers to three separate
devices. You could have several devices that are all assigned the same address, but different nodes.
Rescuelogic eliminates the confusion by combining node numbers and addresses, so each device is distinct.

A Typical Installation

Here is a prototypical installation that includes five alarm panels. One alarm panel is directly connected to a COM
port. A second alarm panel is connected to the main computer with RS485 converters, to extend the connection
range. A third alarm panel uses RS232/EIA232 cable connect to a TCP/IP converter, to exchange data over the
building’s local area network. A two-node network of alarm panels also connects to the LAN via TCP/IP protocol.

Of course, Ethernet allows you to extend your RescuelLogic system to monitor panels over the Internet. A serial
server at each panel will transmit every event in real time.

This illustration also shows how Rescuelogic can use hyperlinks to connect a closed-circuit video camera and

HVAC building controls.
—
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Configure Panels for your Site

The Rescuelogic database contains information about the types of panels on your site. You can specify
information about each panel in your system. If, for example, your facility has three panels — all of the same
make and model — you will create three system panels with one panel type.

Open Configuration Manager. Go to the “Setup” drop-down menu and click on “System Panels.”

Maintenance [Setup | Test Database Users Help

General System Information

Passwords

Panel Types
System Panels

Communication Paths

System Devices

Create a List of Your Panels

The “System Panel Maintenance” window will open. You will see two default panel examples, named “Fire” and
“Security.” The example setup has two Silent Knight alarm panels — one dedicated to fire alarm functions, and
another panel dedicated to security functions. In this example, we will look at the fire alarm panel. Choose the first
one, labeled “Fire” from the drop-down list. Then click “Select.”

Fanel I0: [FE o] [seket| add | Deete | Done | Sort pancs by | -
L

The Panel ID is labeled FIRE to distinguish it from our other example panel used for security alarms.

PaneI\D.IFIF\E 'I ﬁalectl Lidd | Qe\etel Daone | 5D”IZ'B"E'S‘J.'."I 'I

Panel 1D: IFIHE

Description: IBIdg. 224 Fire Alarm

t anufacturer/Modet: IS\Ieml Kright / IFF2000. Yer.1.1 ;I

Password: I

Ok LCancel
_Lores |
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Change the Panel ID

Click in the Panel ID field, and change the text to “NODE 1.”

Panel ID: | FIRE -

Panel ID: |JIEIEE] s
Descriphion: [Bldg. 224 Fre Alam W5
Manufacturer/Modet [Sient Kright / IFP2000, Ver.1.2 -]

Passweond

[0 | conn|

This works regardless of if the two panels are connected together or not. Each is an independent node, or data
gathering point. You may be more familiar with network names, such as “Node 1.” The next field, Description,
allows you to enter a longer, expanded label in addition to each ID. The information you enter will be displayed on
the System Watch screen, so it should make sense to your end users. Be specific, and use a name that everyone
on your staff will recognize: “Sample Company Headquarters,” for example, as opposed to a more generic “Panel
A.” When you are through, click “OK.”

Helpful Hint: The Panel ID does not have to match the messages that the control panel sends. The Panel ID you
enter on this screen will simply be displayed to System Watch users. If you have two networks of panels
connected to one Rescuelogic computer, for example, the first network might connect three panels: “Node 1,”
“Node 2,” and “Node 3.” You might want to differentiate the panels on the second network by adding a prefix
number “Node 2-1,” “Node 2-2,” and “Node 2-3.” Then, go back and ID the first network as “Node 1-1,” “Node 1-
2,” and “Node 1-3.”

Click on the drop-down arrow to see the manufacturer and model of the panel. The sample database uses Silent
Knight as an example; if your site includes panels from other manufacturers, each type is added to the database,
and will appear in the drop-down list.

Fanel D:[FIFE I

Fanel ID: |FIRE

Description: |Bldg 224 Fire Alarm

Manutacturer/Modsk |E‘nlenl Kright / IFF2000, Yer.1.1 j
" Silent Enight # IFP2000, Ver1.1

Passwon

LCancel

Helpful Hint: If this is the first time you’'ve seen the System Panel list, don’t be too concerned about the exact
text. Just make each panel different from one another. At any time, and you can come back and change the
labels after you've seen how they look in System Watch.
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Add New Panels to the List

To add a new system panel to the pre-set list, click “Add.”

Panel 10: 1] galentl gdd[ Qa\etal Done | Sort panels by: vl

You will see the same fields to customize for your added panel. Simply replace the bracketed text with the names
you used to overwrite the existing default panels. If you have more than one manufacturer/model, choose the
correct one from the drop-down list.

Panel 1D: | < Unzpecified:> vl ielectl Add | De\elel Done I Sort panels by: 'I

Panel ID: |<Llnspecilied>

Description: |<New System Panel>

Manutacturer/Modsl: I Silent Kright / IFP2000, Ver.1.1 j

Password: I

Give your new panel an ID, such as “Node 2,” and a clear description that everyone on your staff will recognize.
Select the correct manufacturer and model, and then click “OK.” After the last new panel type has been added to
the system, click “Done.”

Panel ID: | < Ungpecifisd: 'I Qalectl Ldd | Qa\etal Dione I Sort panels by: 'I

Panel ID: INDde 2

Description: IEImlc Buildind
Manufacturer/Modek IS\Iaml Kright # IFF2000. Ver.1.1 j

Password: I

LCancel |

Helpful Hint: Rescuelogic is programmed to work with a wide range of panels. Rescuelogic also offers a
Software Developers Kit that makes it possible to develop additional drivers to work with any panel. Email
info@rescuelogic.com for details.
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Delete Unused Panels

If you have only one system panel on your site, delete the extra one — either fire or security — from our sample
database.

S@_I\_@_ ]
PanE”DZ_vI galentl Add | Qa\eta& Dane | Soit panels by: vl

You will be asked to confirm the deletion. Click “Yes” to delete.

jl Delete the selected system panel?

Helpful Hint: If you delete a system panel, you will wipe out Rescuelogic’s link with any devices that were
associated with that panel. The devices themselves will remain in the database until you manually associate their
addresses with a panel or delete them. However, you should only delete a panel if you also intend to delete the
associated devices — as when you remove a sample panel from the default database, or if you are installing a
new replacement panel with a new series of device addresses.

You can modify, add, or remove panels at any time. You don’t need to set up your entire system all at once.
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Panel Types

Rescuelogic uses three methods of interfacing panels: Legacy Panels, Channel Applications, and Script Panel
Types. First, we’ll show you how to define Legacy Panel Types.

To define the panels on your site, open Configuration Manager, choose the Setup Menu, mouse over Panel
Types, and then choose Legacy Panel Types.

3 RescueLogic - Conf ager v3.5.1 - Sample Company, Inc
Maintenance Test Database Users Help

General System Information

Passwords

Panel Types » | Legacy Panel Types [}
System Panels Script Panel Types

Communication Paths

System Devices

Use the drop-down menu to view a list of pre-set panel types. If your panel is not listed, click “Add.” Enter a name
and model number for your panel type. The name and model you type in are not fields that need to match
anything specific; they are strictly for your own reference.

t Panel Output Message Setup ﬁ‘
Mig/Model #: TRV R ~ | #dd | Deete |  Done |

You will see a form to enter values that determine how messages from the particular type of control panel are to
be interpreted. The purpose of these variables is to allow behavior of your system to vary from other systems, and
also adapt to firmware changes of the control panel in the future.

. 3
Panel Output Message Setup g
Mig/Maodel #: [Fermal/5000 =] Select | pdd | Dgete| [Dome |
Manufacturer. 1mea| Model No.: |6000
-Message Mapped Devices
Message Start Device Address
BATTERY PSUD Add
RX/TX RX/TX
GROUND FAULT PSUOT Delete
ONE ZONE ALARM ~|
[ACINPUT {Psuo1
Message Mapped Device States t}
Message Stait Device State
ABORT ON ALARM Add
FAIL OFF NORMAL
FAIL TROUBLE Dekte_|
FAIL OFF NORMAL ~|
[~BORT OFF [noRMAL =

Message Mapping is ignored if the System Type is ' Channel Application’

o |
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Pseudo Points

Some control panels have unique messages, such as low-battery warnings, that don’t follow the normal device-
address format. If you want to include them in your Rescuelogic system, you will need to create an address, or
pseudo point, that can be assigned to each message that you want to identify as a device. Then you will be able
to locate those devices on a background map or floor plan.

The top half of the Panel Output Message form allows you to map messages to pseudo points. In this example, a
message starting with AC INPUT is mapped to an address of PS01. Note that the next line item and also the third
line item are also mapped to the same address, PS01. That is because, in this system, all three of those
messages apply to the power supply, and the end user only wants one point to be created for any of those
messages. The result will be that PS01 will appear in the Address field on the System Watch list, and underneath
the icon on the floor plan.

Panel OQutput Message Setup &

Mig/Model ;| Feryal/£000 | | | [ |
Manufacturer: [Fenwal Model No.: {6000

Message Mapped Devices

Message Stait Device Address

BATTERY PSUD j Add

RX/TX RXITH

GROUND FAULT PSUOT m

ZONE ZONE ALARM |

|ACINPUT [FSun]

[

Alternately, you could assign three separate addresses to those three messages. In the next example, the same
three messages are assigned to unique addresses, which will create three independent devices in the database.
That way, if two or more events occur simultaneously, you'll see separate messages about each one. Then, as
conditions are restored to normal, the state of each device will be reflected independently.

Here you see that AC INPUT has an address of 120 VAC, the address for BATTERY is BATTERY, and GROUND
FAULT is GROUND.

i Panel Output Message Setup ﬁ
Mig/Model #: I enwal/b000 d | | [ |
Marudacturer:. |Ferwal Model No.: |6000
Message Mapped Devices
Message Stait Device Address |

ZONE ALARM
GROUND FAULT GROUND

[s

Helpful Hint: To test your address assignments, run System Monitor and make the panel report the message by
activating the event. For example, if you have mapped the phrase “BATTERY FAILURE” to a new address called
“BATTERY,” try disconnecting the battery while System Monitor is running. A new pseudo device with the address
“BATTERY” will be automatically added to the database, and it should appear in the System Watch list as a
trouble. When you replace the wire, and the panel detects the batteries again, it will restore to normal, and its
color will be green.

RESCUELOGIC®
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Modify the Values of Your Pseudo Points

Modify an item in the list by clicking on it to see the values in the edit boxes below. Simply click on the <Message
Start> and <Device Address> lines to highlight them, and type in your new text.

Manutacturer: Jmeal
Message Mapped Devices
Message Stait

I( Device Address>

After the pseudo device is automatically created in the database, you will be able to assign a device type,
description, and any other information you would like to include in the System Devices list to further clarify the
event. You may also want to drop an icon of that device onto your background floor plan — or have it blink on a
photograph background picture of the panel on the wall.

Click “Add” to continue adding pseudo points.

Device State Mapping

The bottom half of the Legacy Panel Setup form lists terms as they will be reported from the panel, and assigns
them to one of three states: ALARM, TROUBLE or NORMAL.

Message Mapped Device States

Message Start Device State
SUPERVISORY OFF |NORMAL

SUPERVISORY ON ALARM Add
SYSTEM CHANGED 10 BATTERY POWER TROUBLE

SYSTEM CHANGED 10 BATTERY POWER OFF NORMAL —| _ Delete
TROUBLE OFF NORMAL ~|

SUPEAVISORY OFF m

Message Mapping is ignored if the System Type is 'Channel Application'

> |

Each item on the left column list will match a message from the control panel. The corresponding choice on the
right will determine how the event will behave in System Watch. To change the Device State between the three

options, highlight the item in the list, drop down the Device State list to choose between ALARM, TROUBLE, or
NORMAL.

You may wonder why there is only one choice for ALARM, and there is no way to distinguish between a FIRE
ALARM and a SUPERVISORY ALARM. The type of alarm is determined by the Device Type category. One
device type cannot be both a FIRE ALARM and a SUPERVISORY. Use the State/Image menu to modify and
determine Logical State for each device type.

Click “Add” to continue adding message mapping for events.

Click “OK” on the bottom of the form when you are through.

RESCUELOGIC®
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Channel Applications

In addition to receiving information from COM ports, Rescuelogic can receive information from other Windows
programs — in other words, a custom channel application.

A channel application is a Windows program that runs separately from Rescuelogic, but is pre-programmed to
send messages to RescuelLogic and display alarms. A channel number is a RescueLogic convention that
allocates numbered pathways for data transfer between RescuelLogic and channel applications.

You can use your own in-house programmer and the Rescuelogic Software Developers Kit to create new
applications.

Using Channel Applications

Channel Applications contain their own interpretation information, and do not use Panel Types information
described in the Legacy Panel Types or Script Panel Types sections. To use a Channel Application, just
determine which Channel number will be used to report the information. As many as 99 different channels —
meaning 99 different Windows applications — can send alarm information to Rescuelogic.

To configure your Rescuelogic system to read a channel application, start by opening Configuration Manger. Go
to the “Setup” drop-down menu and click on “Communication Paths.”

General System Information

Passwords

Panel Types »
System Panels

Communication Paths t?

System Devices

Path ID Setting: System Type PathiD: [COMT: =

Data Rate: m

paiy. [lore =]
DaaBiz [3 ]
swepBes [T ]

System Type:

System Pane lode Wsoring
Nodes

[~ Bidg 224 Fae Alam

4

4

414

(=i = | = ——— |

RESCUELOGIC®

Software by Cadgraphics® « www.RescuelLogic.com  (612) 722-3233 « Page 10



Assign Channel Numbers

On the System Type drop-down list, choose “Channel Application.” Then use the “Channel No” drop-down list to
assign a channel number. The number will match a corresponding channel for the other application.

Path Settngs
Path 1D Settings
#Add Path I Femove Path

System Type

K1}

Dore

PathID: |COMY: =

Data Rate: | 9600 vI

Paty. |Mone -

DataBits: |8 vl

Stop Bits: [1 ]
System Type: | Charnel Application 'I

Syshem Paned Hode Mapping
Nodes:

“Bidp 224 Fre Alam

After you have selected your system type and channel number, you must assign each node that will be reported
through the channel to a System Panel already defined in the Rescuelogic database. Click “System Panel Node

Mapping.”

System Type

I»

PathID: |COMY: =

Data Rate: 9600

Paity: [None =]
DataBix [8 -]
Stop Bite: 1 |
System Type: | Channel Applcation v|
| Spstem Paned Hesde Mapping
Nodes: J
- Bidg 224 Fire Alam -
=
Channel Ne: |1 ’I
Add Path I Remove Path Dore Channel Agp ,—_I
["system Monitor Port Setup =)
Pout ID:!mm:
Port Nodes
MNode ID System Panel
System Panel Display Options
Add Node |
¥ Select only unassigned
Remove hode o
I  PanellD  Description
-
e i 3
Done

Add all Nodes as they will be reported from your Channel Application, and assign each to a System Panel.
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Script Panel Types

Open Configuration Manager and use the “Setup” drop down menu to open “Script Panel Types.’

Rescuelogic - Configuration Manages
Maintenance |Sﬂup| Test Database Users Help
General System Information

Passwords :
Panel Types 4 Legacy Panel Types
System Panels Script Panel Types

[

Communication Paths

System Devices

Choose the model of the panel you're editing, or click “Add” to create a new Panel Type.

If you added a new Panel Type, enter the manufacturer, model, and version number.

Fansl Cutput
MigModdt [t kgt 1Pz V1 7] | | | ]
Marndacaan [ Seni Kright ot Test Scighs
Model o [FFZ000 veson [

Fenare:. Sdord Eraghd P00 V2 propies. L} Claar Famads

Field  Fomat for maich

Stat  Length Dasew e
S o shant = T[ED 0
Endoline [\0131000 Use Chavaces Buiden
Stst Length  Field Fomsl for makch Dot et
soeleec| = | I] 0 [0 [WEEddvEd
Stat Length Feld Fomst for maich Dace waar

End el an evert -] [[T[300 [0 [SEieiela-zl.-wao

Wk o s [3000 millsecands

Mistagn Beuds | Event Type | Dated Tme | Panet | Dewce | Dwscrpnons | System Everts | Contol | Convertions | 1ees view
Fast oot the bl o 0 s s

Sweilnt Cancel
feire ]
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Define Patterns for Data Extraction

Now, look at the tabs on the bottom of the form. Each tab allows you to configure a different aspect of interpreting
event messages from your alarm panel. The technique of extracting information will be familiar to many computer
programmers. Basically, since the format of messages sent by your fire alarm panel is very consistent, you can
define patterns to look for, and extract specific data, like Device Types and Addresses. It's a process that's
commonly used by computer programmers. If you'd like to study it further, look for books on regular expression
pattern matching, or Regex.

Panel Output Message Setup A @

[ o ]

Mig/Model #: | Silent Knight / IFF2000, Yer. 1.1 J | |

it

M anufacturer: |S||ent Knight | Expart | Test Scipts
podel N [IFP2000 Wersion: |2
Filename: Silent Knight IFP2000_%2 properties Clear Results

Stat  Length  Field  Format for match Display resuit
Strip at start: | j 1 0 ’_0 |
End of line: |\013\010 Usge Character Builder
Stat  Length  Field  Format for match Dispiay result
Start of event:| j 1 0 ’_0 |\d\d\/\d\d\/\d\d
Stat  Length  Field  Format for match Dispiay result
End af an event: | j 1|500 ’_0 |\5\5\5\5 [A-z]. *\x0D
i ait for mawimur: (3000 millizeconds

Message Bounds,\EJ Ewvent Type | Date & Time ] Panel ] Device ] Descriptions | System Events] Eontrols] Conversions ] Hex View

Set the bounds of a single message.

Save & Exit | Cancel |
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Test Your Scripts

The black box is an area to paste text that was received from alarm panel events, and the white text box shows
you the results of your script rules extracting messages from the panel text. Click Test Scripts to see the results of
how the patterns are extracted from the sample text pasted in the black box. Click Clear Results to clear the white
box between tests.

Modelbo: [FP2000  vemm[i2

Fleriame: Sherd Kraght IFF2000 V1 2 propesies

Simt Lengh  Fiekd Formal bt malch T
Sup o st | = FEI[% [3 ———
Endol e [io13i000 T s Chuaci Buder |
Stwt Lengh  Fekd Fomelkumach T Gaskvrn

Sant o vt | = (I 6 [§ [avdduidd

Stat Langth  Fekd Formatbor makch Dwerea
Ered ol an vt | =] [I[%0 [§ [EhEieislaz]. ~woo

Wl for masimun: [5000 msnconds

Visagn Uonady | Everd Type | Do & Tme | Parel | Divce | Descrohons | Spten Everts | Cotos | Conversions | Hex Ve ]

S the b of & sngle meviage

SwelEa Caresl

Each Script rule will use the pattern you define to extract specific data. The Format to Match field contains the
pattern text. The Start and Length fields may be used to confine the extraction to a specific range within a
message. When set to 0, the Length value will search the entire message. The Field value is for complex Scripts.
It tells the processor which group of parentheses has the value to be used.

Start Length  Field Format for match Display result [/}

|_1[_0 |_1 [(C'[oEvICETYPES]) C (MP) ))

The sample above has an embedded variable name that refers to a list of possible text values. Each Script rule
may contain a corresponding list. In this example the list is for the Device Types. In practice, the variable name is
replaced with the list of possible text matches in the drop-down on the left.

Device bype: |Mar'|F=u11 ﬂ

Beam -
SLC LED
SLC Notif.
Notif.
MODULE
SENSOR

|

1

<A N e

You can check the box below the list to see its Script format, where each item is enclosed in parentheses.
Stat Length  Field Format for match Dispiay resuit [¥]

Device ype: [[EZNANNN ~| [ 1[ 0 [ I [(C'[oeviceryPEsDIC (MP) ))

[¥]! [DEVICETYPEs]=(Battery) | (Supv/Tamnper) | (Supervisory) | (Manual Pull)|(water Flow)|(SLC Relay)|(Photo Det)|(Heat Det)|(Photo
Duct Det)|(Ion Det) |(Sys AuX)|(Auxiliary)|(Zone AUX)|(2 wire Det) | (Network Node)|(SLC Loop)|(Notification)|(Beam) |(SLC
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The first tab, Message Bounds, defines the beginning and end of each message. It also allows you to strip
specified pattern from the beginning, and set a maximum time to wait for the end of an event.

Stat  Length  Field  Foomat bor match Doy resut [7]

Stip at start | ]I © [O ]
End of fne: [\O13\010 LUz Character B.akdes
Start Length Fisld Foemat b match Doy reaw [

Stast of even: | Y] [T 0 [0 [dud/Adidy/\d\d

Staft Length  Field Format bt match Dissay rea [7]

End of an event: | -] [[I[500 [0 [\s\sTs\s[A-z]. “\x0D

W e masarmun: Iaom ilieacond:

Message Bounds || Event Type | Date d Time | Panel | Device | Descriptions | System Evenis | Conbrole | Conversions | HexView |

The Event Type tab allows you to define messages that are changes from Alarm, Trouble, and Normal state.

Stat  Length  Field Foomat o match

Ao [ =] [I[ 0 [0 [(off/NomT zone \d\d\d)[(alarm Zone \d\d\d)|(sys AUX\d Alarm)](Stpv/Tan

Stat  Length  Field Foomat ko match [Srr—)
Trcwble [Trouble \[ =] [ I[ 0 [0 [T[TRoUBLES]
[ Dapry [TROUBLES]
Stat Length  Field Foomat ko malch s et 41
Nomst[FFm RSt =] [ I 0 [© [TnomaLs]
] gy INORMALs]

Message Bounds ;"smrE || Date & Time | Panel | Device | Descriptions | System Events | Controls | Conversions | Hex View |

The Date & Time tab defines the format of date and time.

Stat  Length  Field  Foomat ko match Dy reut

oae] = [ 1] 0 [I [(Cda/Add/dvddid)

TlUsePCDate

Slat Length  Fiedd Fomat ks malch S

e[ = [ I] 0 [T [ (Cdaad)

| UsePC Time

Message Bounds | Evert Type | Date & Time || Panel | Device | Descriptions | System Events | Controls | Conversions | HexView |

The Panel tab defines Node IDs, panel reset messages, and system events.

Stat  Length  Field Foomat o match Dy resut [#
p..i.o_|—_|. |_1 [_30 |_2 [TCdaddvd))  (Panel \d\d7)
Start Length Fisld Foemat by match Doy regut [#

R =] [ I[ O [0 [ystem reser

Staft Length  Field Formatkr match iy vt 71

Pusain| S [I[ O [T |

Mess598 Bounds | Evert Type | Date & Time [ Panel | Device | Descripbons | System Events | Controls |_Conversions | HexView |

The Device tab allows extraction of Device Type, Address, and Condition text.

Stat  Length  Field Foomat ko match Deapay reaut [
Device bpe: [ManPuT1 -] I[ 0 [1 [((TloeviceTvres])IC (MP) )

[l Dapiay |DEVICETYPES|
Stat  Length Foomat kor match Deaay reau [#

Field
e[ =] [I[ 0 [0 [(NadPISTYNd\ada7)] (ModuTe \d\a) | (NeEworky

Fiedd  Fommat ko match

Stat  Length iz vt [
Condiion text [Trb1 -] [ I[ 0 [0 [C{'[coNDITIONS]) ((Off/Norm)|(Restored)|(Restare) |(RST)|(Irouble))?)

7] Doapiay '{CONDMIONa|

Message Bounds | Event Type | Date & Time | Panel [ Device || Descriptions | System Events | Corrols | Conversions | HexView]
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The Description tab allows you to extract Description text from events. If both are found, they are concatenated
together to create a single Description for System Watch to display.

Stat Length  Field Fommal ko match Dispay resut [F

besciwiont:[ = [ [ 0 [T FCDOW

Stat Length  Fiedd  Foomat ko malch Despay it [
Description 2 <] [T 0 [0 [Network wode.®

Append Address with value found with Description 2

Message Bounds | Event Type | Date & Time | Panel | Device | Descriptions || System Events | Conirols | Conversions | HexView |

The System Events tab provides the parameters for a Heartbeat, and lets you define messages that are to be
completely ignored by Rescuelogic.

s Corok WO L bl s makch
Heartbeat [ ~ [ ¢ [T F

¥

FRespond with Show trouble & not recerved in 0 teconds

Use Character Bulder I
Staet Length Fnelg Format kor match Desowy a7
Ignoee: [ [ [TF
Ignore Repeat Events
Message Bounds |_Event Type | Date & Tme |_Panel | Device [ S psteen Events || Conirols | Conversions | Hex View |

The Controls tab defines pushbuttons for commands to be sent to the panel.

Button Dutputs To Panel

Button caption ASCIl chasacters sent topanel |

2| =]
Oeet | [
Butce Preview -

Use Charactes Bulder

Add I|P-7] o embed & pause. [7 = Number of seconds.)

Message Bounds | Evert Type | Date & Time | Panel | Device | | System Events | Controls || Comversions | HexView |

The Conversion tab provides a way to change text as it was extracted, and convert it to something more
meaningful for display in System Watch.

Corrvetsaan:
Elemert Feplace ‘with |
Device type ManPuTl ManuaTl Pull =
Device Type MP manual pull
ondition RST Restore
ondition Trbl Trouble
i if. norifi i
Device type Noti NOT cation add I
Delste
|condition ~|[aTrm [alarm
Message Bounds | Evert Type | Date d Time | Panel | Device | D | System Events | Conirols | Conversions || HexView|

The Hex View tab allows you to see the actual hex values of the sample text pasted in the black window.

| Hexcode
Jlasol

Bytes per bna

Message Bounds | Event Type | Dated Time | Panel | Device | D |_System Events | Conirols | Conversions | Hex View
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Communication Paths

A communication path is a route for information transfer between a computer and an alarm system. RescuelLogic
usually relies on two types of communication paths: COM ports and TCP/IP.

A COM port is a plug-in connection. Older technology uses COM ports and RS232 protocol to send information
via a modem, a mouse, or a printer. By modern standards, RS232 specifications are slow. They’re also limited to
50 feet of standard cable length. (Other protocols, such as RS485, RS422, and fiber optics, can speed up
communication and extend the distance between COM port devices.)

Your alarm system probably has an RS232 port on its control panel that you can use to collect data as events
occur. In some cases, usually UL-listed systems, information can also go from the computer to the RS232 port.

A TCP/IP connection uses an IP network. It uses the same Ethernet connection that’s used for other information
transfer, such as Internet access and file sharing between networked computers.

Your fire alarm panel may have an Ethernet port that can plug into an IP network. If your panel has an RS232 or
RS485 data port, you can connect it to an IP network with a small device called a serial server.

Many Rescuelogic systems use just one communication path — either a COM port or a TCP/IP connection.
Those who want to connect several panels and computers, however, combine the two types of connections in
order to connect remote COM ports over a local area network.

Configure Your Communication Paths

It's relatively simple to configure communication paths for your RescuelLogic system. Start by opening
Configuration Manager. Go to the “Setup” drop-down menu and click on “Communication Paths.”

General System Information

Passwords

Panel Types L2
System Panels

Communication Paths k

System Devices

The Communication Path Setup screen will open. You'll notice that RescuelLogic comes with a default COM port
that’s already set up.
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Edit Your COM Ports

Click on “COM1.” The fields on the right will display the port’s parameters: data rate, data bits, parity, and stop
bits. You can edit them to match the COM ports you will use.

Path Settngs

Path 1D Seling: Systen Type PathID m
jcomi_seoomps - |
DataRate [%00  +]

Paty. |Mone -

DataBits: |8 vl

Stop Bite: [1 ]
System Type: = '|

System Paned Hode Mapping
Nodes

-Bldg 224 Fie Alam

L«

#Add Path I Femove Path Done

You can use the drop-down Port ID list to select any COM port from 1 to 99.

Path Seltings
Path1D Settings System Type PathiD: [EEITEM ~]

Data Riate: lﬁhﬂ

Paty. [None ]
DataBix (8 vl
SwpBits 1 <]

Sysbem Type: = vl

System Paned lode Mappng
Nodes:

~Bldg 224 Fire Alaim

Lo

_saiean | enompat | o |

Set the Baud Rate, Parity, Data Bits, and Stop Bits to match the settings of your control panel.

Path Setings

Path 1D Selting: System Type PathiD: [COMT:

Data Rate:

Paty. |Mone -
DataBits: |8 vl
.

System Type: = -|

System Panel Hods Mapping
Nodes:

-Bidg 224 Fae Alam

L«

Add Path I Remove Path Dore
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Your system might use TCP/IP connections instead of directly connected RS232 COM ports. In that case, the
Baud Rate, Data Bits, and Stop Bits will be set at the remote serial device. If you have a newer panel, it might not
use those settings at all. It would simply have an IP Address, and a data Port number. In IP network terms, the IP
Address and Port are called a socket.

To set the pathway as a direct IP connection, change the Path ID selection to TCP/IP.

Path Settngs
Path 1D Sethings System Type PathiD: |TCRAP =

Host: 1921681208 Por: [4000

WTMI 200 seconds
Haulbeatl 90 mconds

|»

System Type: [+ -]

System Paned Rode Mapping
Hodes:

~Bidg 224 Fre Alam

L«

arn | pemra] o |

Next, type in the IP Address as the Host, and the data port number as the Port.

Path 1D Seltings System Type PathiD: |TCPAP =

|»

Hast: 1921681208 Port: |EIEEY
l:-nwudmel 200 seconds h
Heatbest| 90 ssconds

System Type: (= vI

System Panel Bode Mapping
Nodes:

- Bidg 224 Fre Alam

Ll

s | ]|

Connect Time is the allowable duration the IP socket may remain disconnected before it will report a problem.
NFPA codes require the system to report a problem within 200 seconds. Therefore, the maximum allowable
setting for Connect Time is 200. The default Connect Time is 90 seconds.

PathID: |TCP/AP

Host: | 192168.1.208 Port: [4000

ConnectTi'ne:l 90 seconds
Heaﬂbeatl seconds

s
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The Heartbeat value is the frequency of sending a string of text to the IP socket as a way to test its connection
integrity. This is for systems that do not already have two-way communication. If no data is generated, the IP
socket is not tested. For such systems, a heartbeat signal may be generated by Rescuelogic as a periodic test of
the path. Set the Heartbeat to ‘0’ if your alarm panel is already communicating in both directions through the
pathway. The default Heartbeat is 20 seconds.

Use the drop-down “System Type” list to select the system you will connect to your communication path. Select
the last item in the list (*) if your system uses the new Script interface method.

' Communication Path

Path Settngs
Path 1D Settings System Type PathiD: [TCRAP =

Host 1921681.208 Por: [4000
Connect Tme:| 90 saconds
Hsatteat! 20 sconds

System Type ,ﬁlb

Sysbem Panel Rode Mapping
Hodes:

| - Bidg. 224 Fe Alam

#Add Path Remove Path Done:

Helpful Hint: Your system might be one of those listed in the “System Type” drop-down list. If your system is not
listed, you may use a custom interface, or a field configurable Script interface. Many alarm panel manufacturers
have already developed interface solutions for Rescuelogic to work with their systems. Call us toll-free at (866)
665-2100 for details, or e-mail info@Rescuelogic.net.

Once you have selected your system type, click “System Panel Node Mapping.”

~ Port Setting:

Part 10 Sattings System Type ‘ PartID: |COMT:

Data Rate: m
DataBits [& v]
SwpBis [T |

System Type: |

|

Modes:

|- Blda, 224 Fire Alaim P
|At Ieast ene Node/System Panel must be mapped|

Add Port Remove Port Dane

A new setup screen will open, so you can list the panels that will send information through the path. Start by
highlighting the default node in the System Panel list. The “Node ID” and “System Panel” name will automatically
appear in the fields on the bottom.
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Highlight an item in the list. If the window is blank, click “Add Node.”

r PndlD:{mm_ Single node. b
Port Nodes
MNode ID Spstem Panel
System Panel Display Options
. W ¥ Select only unassigned
R_I seunyg Hooe & PonellD " Desciipton
-
<New> [ =]
Done
—

The “Node ID” must match the format that already has been established by your system manufacturer. System
Panels defined earlier will appear in the “System Panel” drop-down list.

System Monitor Port Setup E-
Port ID: [Com- Single node. Use Resst Map

r~Part Hod;

MNode [0 System Panel

System Panel Dizplay Options
Add Mode |

[~ Select only unassigned

M & PanellD " Description

Model [FIRE |

FIRE
Done

Click the “down” arrow on the System Panel field to see the list of panels you defined earlier using the “Setup
System Panels” menu. Select the system panel that will send data to the new port. Repeat as needed for all
panels that will report through this path. When you are finished, click “Done.”

The “System Panel” column on this form allows you to see panels listed by either Panel ID or Description as you
entered them in your RescuelLogic database. You may choose to list panels by either Panel ID or Description.
Additionally, if you have a long list of panels, you may want to check “Select only unassigned” to narrow the list as
you apply the correct panel to the Node ID you’ve entered.

System Monitor Port Setup E-
Part 1D ICDMW; Single node. Use Reset Map
[~ Part Hod;
MNode [T System Panel

Eldg. 224 Fire Alaim

System Panel Display Dptions
Add Mode |

¥ Select only unassigned

M  ParellD @ §
I

Madell IBIdg. 224 Fire Alarm j
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This image shows the same system panels listed by description.

System Monitor Port Setup

Poit ID: {Comi- Mo map file. Use Reset Map

r~ Part Nod;

MNode ID | System Panel I
Model1 Bldg. 224 Fire Alarm -

System Panel Display Options
Add Mode

[~ Select only unassigned

M  PanellD & Desciiption

Nodeliz [Bida 224 Secuiy =l
. 2

Done

Helpful Hint: Here are some things you’ll need to know about nodes:

e If your System Type is not capable of multiple nodes, and allows only one panel, the “Add Node” button
may not be usable after you have assigned one system panel. However, the one node and system
panel must be assigned to the COM port using this form.

e |f the new port receives data and information from more than one source or panel, click “Add Node.”
You will see “<New>" added to the list. Change the text to an appropriate entry, such as “Node02.”

o Enter ID exactly as it will be reported by each panel as a Node ID. The network message will tell
Rescuel ogic which panel is reporting.
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Add a Reset Map

Some multi-node alarm systems allow a reset action on one panel to reset other nodes as well. The system may
not report that other panels have been reset, and all devices are cleared. In order for Rescuelogic to correctly

represent those devices, you’ll need to add a Reset Map.

Click the button on the upper right labeled Reset Map.

A new screen will appear that allows you to create statements about any nodes that reset other nodes (but do not
report the event.) In this example, the statement means that a reset message about Node01 also performed a

reset at Node02.

Click “OK” to go back to the Panel Monitor Setup screen. Double-check your port assignments and panel types,
make corrections as needed, and then click “Done” to return to the Configuration Manager main screen.

System Monitor Port Setup

Forit ID: |COM1: C:\RescuelogichResettdap. COM1. Properties : Edit Reset Map :
i~ Port Nod by
MNode ID | System Panel I
Model1 Bldg. 224 Fire Alarm -

System Panel Display Options
Add Mode

[~ Select only unassigned

M  PanellD & Desciiption

Nodeliz [Bida 224 Secuiy =l

Done

E=amples:
N1RESETS ALL
NZRESETS N1MN3M4

Ligt all master nodes that reset other nodes:

lNodem RESETS Mode02

0K | Cancel |
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Serial Connections

Up until this point, you have been configuring Rescuel ogic software for the big moment when you actually
connect your alarm panels to the COM ports on your RescuelLogic computer. We have worked with hundreds of
RescueLogic installations, and we are happy to give you our advice about the hardware and peripherals you will
use to link ports and panels.

You can use practically any combination of cabling, network switches, and wireless networking devices to connect
all of the devices from panels on your site to your RescuelLogic monitoring station.

You may use commonly available RS232 cable to connect the COM ports on your computer to the COM ports on
your alarm panel. (The RS232 standard is one of the oldest data transfer standards still applicable to computers
today. It was renamed the "EIA232 Standard" in the early 1990's.)

An RS232 cable is designed to run a maximum of 50 feet. In its most basic form, it's twisted pair copper wire,
consisting of a common wire, a transmit wire, and a receive wire. The three wires work together to complete an
electrical circuit. The common wire is continuously connected. The transmit wire pulses to transmit a code. And
the receive wire receives any information that comes in from the transmit wire of another device.

COM Ports

COM ports, also known as serial ports, are one of the most basic ways to get data into and out of a computer.
COM ports are the “plug ins” that, in earlier times, let you attach devices, like modems and printers, to your
computer. When you set up your Rescuelogic system, you will use COM ports to attach your system panels to
your Rescuelogic computer. COM ports are usually nine-pin ports that look like this:

Signal Common (-)

Supervision €+—

Data (+) «—

Data (+) —»

RX TXEDTR SG
1 2)3i4a)5
o o o
o\ .... [O
6 7 8 9

CADgraphics PC
EIA232 Port
COM1 or COM2

Most desktop computers still come with one COM port. If you need more ports to handle the panels on your site
— or to connect to your printer or other peripherals — you can add them quickly and easily:

If you need to add one or two COM ports to your computer, you can plug an adaptor cable into any available USB
port.

By combining TCP/IP networks with COM ports, you can add thousands of panels to your RescuelLogic system.
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COM Port to COM Port Connections

This diagram illustrates a COM port to COM port connection in its simplest form. Technically speaking, you only
need two wires to connect your RescuelLogic COM port to an alarm panel’s COM port: a common wire and a
transmit wire running from a panel’s transmit pin to the Rescuelogic receive pin. In theory, you can also connect
the Rescuelogic transmit pin to the alarm panel’s receive pin. If your RescuelLogic system is UL listed, you could
transmit information from Rescuelogic to the alarm panel, to control the alarms. In practice, you might actually
want to double check that RescuelLogic does not transmit information to the alarm panel, to ensure that your
Rescuel ogic station is used strictly for monitoring purposes.

e I (e
Signal Common (-)
Data (+) —»
RX ™ SG RX ;TX SG
1 213)4 5 ;
O o o ( o o/ O l E/ g"ﬁ g/
© o 0 o O o 0 o © O
6 7 8 9 6 7 8 9
Typical CADgraphics PC
EIA232 Port EIA232 Port

COM1 or COM2

Here is a sample diagram that shows the COM port connector on a fire alarm panel, wired to the COM port on a
computer.

Supervision <+—

Signal Common (-)
Data (+) —»
cre ) soy I RX DTR sG
654321 1 2J)3 4)5
O\ Bar /O
o 0 0 o
6 7 8 9
Fire Alarm Panel CADgraphics PC
Printer Port EIA232 Port

COM1 or COM2

Helpful Hint: If you need to connect your Rescuelogic computer to a panel that is more than 50 feet away, you
can use converters that will carry the signal over twisted pair copper wire, fiber optic cable, or a wireless signal.
The best method is a serial-to-IP converter. Having an IP address makes it possible for Rescuelogic to supervise
the IP address and report when it is powered down or disconnected.
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Ethernet Connections: Add a MOXA Device

A MOXA Device — an NPort serial device server — makes it easy to connect your alarm panels to an Ethernet
network so you can monitor them with RescueLogic® software.

S mC) RESET 10/100M
12-48 vDC Ethemnet

MOXA

Nport 5110A

Serial Device Server |
|

Port1 | RS-232

To begin, insert the CD or download the install program from the web. Then run the NPort Search Utility from your
Windows menu.

, MPort Administration Suite
@ IP Serial Lib Reference Connect To
& MPort Administrator
| Version info Control Panel

, MPort Search Utility
&3 FAQ Devices and Printers
P MPort Search Utility on the Web
NPort Search Utility
i5 Uninstall NPort Search Utility

|| Version info
J Startup

Default Programs

Help and Support

Back

- . - [P ————— —
| Search programs and files Shut down |
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The Search Utility will open. Click the “Search” button to continue.

fle Function View Help

2 a
Search | Seach|P  Locate

a

Helpful Hint: The default IP address of a MOXA NPort is 192.168.127.254. If you set your LAN card configuration
settings with an IP address in the same subnet (such as 192.168.127.100), you do not necessarily need the
Search Utility software. Just skip to the web configuration shown on page 28, and type 192.168.127.254 in the
Address bar of your browser.

A new popup window titled “Searching” will appear for several seconds, list any MOXA NPorts, then disappear.
e ot vy = 1

Fle Fyrcton View Help

n 2 a @ = = W =
£t Semch SewchP  [ocale Cormcle :
Ha | loatel | LAMTMAL Adbers | LANT IPAckbess | LANZ MAC Auldmes | LANZ B Addmes | St |

1 et 51108 MERICFRES  TH21ERI2N54

Saechrglor fifod. I Sheow 1Pt Ackdoss o 3w |
Found 1 WPortls). 7 secondls) left

[ [T LNNT AL Adcress | LI PAdress | LANZ WAL Adbess | LG P Aeress

1 WPoa 51T WCNLRCFSES VRIS - -

After the search window disappears, the list on the list window should show the NPort server with the default IP
Address 192.168.127.254. Double-click the list item to open a browser window and configure.

(Fwoor sewch vy R

Fle Function View Help

i i F -]
Ent Ugsrade

Search Result - 1 NPort(s)
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The NPort configuration screen will appear in a web browser. The IP Address of the server will show in your
browser’s address bar. The left column has a menu for changing settings. You will need to use three of them:
Operating Settings, Serial Settings, and Network Settings.

'] NPort Web Conscle =

& C [} 192168.127.254 E—

M OXA Total Solution for Industrial Device Networking WWW.Moxa.com

=P = MAC Address

= Serial NO. Firmware

Chck "‘Quick Setup’ 1o
go through thiee simple
sleps making your
HPor raady to work

Exportimpen

Basic Seftings
Network Seftings

- Serial Setings

- Operating Settings
Accessible P Seftings

Click ‘Exportimport’ to
pertorm configuration
backup of recovery.

= Auto Waming Sattings
Upgrade Firmware

- Manitar

Change Password
Load Factory Default
SaveRestart

If you like, you can also change the name of the server from the Basic Settings menu.

[ NPort Web Conscle x

« C [} 192168.127.254 & =

M OXA Total Solution for iIndustrial Device Networking WWW.MoxXa.com

= MAC Address

= Firmware

Basic Settings

Server Settings
Ovendew
Quick Setup Server name iP5 110A 1337
Exporiimpen h
Basic Seflings.
Network Semings Sl u
"SI Sy Web console * Enatle Disatle
Port 1
Talnot console ® Enabie Disable
- Operating Settings
Port 1 Reset button pratect @ pg Yes
Accessible IP Settings
Subrmi

- Aulo Waming Ssfings

Upgrade Firmware
Monitar

Change Password

Load Factory Default

SaveRestart

When you are done with any changes on a page, click the Submit button on the bottom of the page.

Submit

RESCUELOGIC®

Software by Cadgraphics® « www.RescuelLogic.com « (612) 722-3233 « Page 28



Configure Operating Settings

From the Main Menu in the left-hand column, click “Port 1” under the Operating Settings label.

Change the default “Real COM” operation mode to “TCP Server.” This setting allows the IP Address socket to be
supervised by Rescuelogic, rather than simulate a COM Port.

Change TCP alive check time from “7” to “0.” This allows Rescuelogic to reconnect immediately when System
Monitor is restarted. The default 7 minutes would make the server wait that long before a reconnect.

Change Max connection from “1” to “4” to allow connections from remote computers for testing.

Note the default “4001” setting for “Local TCP Port.” The IP Address and this port number are the values that you
will enter in Rescuel ogic for the socket connection.

Click “Submit.”

= C [} 192168.127.254 =

M O xA Total Solution for Industrial Device Networking WwWw.moxa.com

NPor 51104 P - 192168127 254 = MAC Address

NP51104_1337 = Serial NO. 1337 = Firmware

Operation Modes

-Main Moy i
Port 1
Ovendew
Quick Setup Operation mode TCF Server v
Exportimpon

TCP alve check ime 0
Basit Semngs
Inacibvity time i)

0~ 98 min

Network Selings (0 - 65535 ms)

- Serial Setings ax connection 4 v
- Operating Settings tanote jammed 1P ® Mo O ves
Part 1

Allow dirveet control -

Accessivle IP Seflings T

- Ao Warming Sefings Local TCP port 4001

Upgrade Firmware Command po 986

- Manitor

nge Pa e

Change Password Data Packing

Load Factory Default

SaveRestant Packing length o 10-1024
Delimiter 1 00 (Hex) Enrable
Delimiter 2 oo (Hex) L Eaable
Delimniter process DoMNothing 7 | (Processed only when packinglengtn is 0)
Force transmil 0 (0 - 65835 ms)

Now click “Save/Restart.”

"1 NPort Web Console

; *
= c

L] 192.168.127.254

M ox A Total Solution for Industrial Device Networking WWW.MoxXa.com

00:B0ES>
- 1.1 Buitd 1

- NPord 51104 = MAL Address

~-NPST10A_1337 * Firmware

Operation Modes Settings OK!

- Main Many l
Your changes have been submitied bul nol saved Click Save/Restan o 5av# your changes and
Overdew rebootthe serer. Your changes will take effect when the senver restarts. If you would like 1o make
Quick Setup additonal changes, remember 1o Save your configuration defors restanting the server.

Exponiimpon
BasicSemgs __Back __} _savoResat_J _Home ]
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Configure Serial Settings

The serial settings of the NPort must match the alarm panel or printer interface module that you will connect to.

Click “Port 1” on the left menu column, under Serial Settings. Set the baud rate, data bits, stop bits, and parity to
match the values specified in the alarm system manufacturer’s instructions.

Click “Submit.”

+ C [5192168.127.254 2

MO XA Total Solution for Industrial Device Networking WWW.moxa.com

* MAC Address

= Firmware

-Serial Settings

Port 1
Cuvendew
Quick Setup Port alias
Exportimpon
Basic Seftings
Network Seflings Sinlel Suthry
- Berial Settings Baud rate 115200 *
Port 1
Data bits ar
- Operating Seftings
Port1 Stop bits [ 5
Accessidle P Semngs Parity None v
- Auto Waming Settngs Flow contrel [Nane v
Upgrade Firmware
FIFO ® Enasle Disable
- Monitar
Interface RE-232 v

Change Password

Load Factory Default

sawRestan | swou | wmb;

On the page that appears, click “Save/Restart.”

'] NPort Web Conscle =

€ - C [)192168127.254 & =
M OXA Total Solution for Industrial Device Networking WWwW.moxa.com
Moded NPo * MAC Address
Hame 37 Firmware

‘Communication Parameters Settings OK!

Your changes have been submitted but nof saved. Click Save/Restart to 53w your changes and
Owvendew rebootihe serer. Your changes will take effect when the sener restans. If you would like 1o make
Quick Setup additional changes, rememberto save your configuration efors restarting the senver.

Exportimpont - i
Network Semings I
- Serial Sattings
Port 1
- Operating Setlings
Port 1
Accessinle IP Settings
Aulo Waming Semngs
Upgrade Firmware
Manitor
Change Password
Load Factory Defaitt
SaveRestart
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Configure Network Settings

Click “Network Settings,” under the “Main Menu” in the left-hand column. The network administrator should have
provided a static IP Address for use with each serial server. Fill in the blanks to match your system’s information:
change the IP Address, Gateway, Netmask and DNS Servers. Leave IP configuration set with the default value
“Static.”

The SNMP settings are not used, so you can leave the factory defaults

"] NPort Web Console

L C [ 192.168.127.254

W% ] OXA Total Solution for Industrial Device Networking WWW.MoxXa.com

NPor 51104 =P * MAC Address
NPS110A_1337 = Serial NO.

Network Settings

-Main Meny 1
Network Setings
Ovendew
Quick Set
S 1P address 182 168 127.254
Exportimpen
Hetrmask 255.255.255.0
Basic Seflings
Network Semings Gateway 182 168 127.1| [%
- Serial Settings P contiguration Static v
Port 1
DNS sarver 1
- Operating Setlings
Port 1 OMS server 2
Accessivle IP Settings
- Ao Waming Seings SHMP Settings
Upgrade Firmware
Wonitor shup * Enatle ' Disable
Change Password Commamity nams public
Load Factory Defautt Bonnti
SaveRestart
Location

Scroll to the bottom and click “Submit.”

FUITT ToPUT L T UOT Uil [ TUVE

Auto report period 10 seconds

=TT

Another page appears to confirm that you are ready to make the changes permanent. Click “Save/Restart.”

M O xA Total Solution for Industrial Device Networking WWW.moxa.com

= MAC Address - D080

* Firmware -1.1 Build

Network Settings OK!

Your changes 1ave been submifled but not saved. Click Save/Restart 1o sawe your changes and
Overdew reDool the sener. Your changes will take effect when the server resians. If you would like to maks
Quick Setup additional changes, remember 1o save your configuration before restarting the server.
Exportimpart -
T T T
Basic Setings

U

Network Setings

The IP Address is now changed, and your browser must be changed to match.

When you click on a link, you might see a page with a message that the page failed to load.
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Type the changed address in your browser’s Address bar and Refresh to see the MOXA configuration page
again.

' NPort Web Conscle -

= C [} 192168127254
[B 5 d] The socket ion to 192.168,127.254 failed
EmrorCode: 10060,

A connection attempt faded because the connected pasty &d not properly respond after a period of time, or established connection falled
because connected host has faled to respond 192,168,127 25480

(BN 1 52.165.127 20001
i

M OXA Total Solution for Industrial Device Networking WWW.Mmoxa.com

Your serial server is now ready to communicate with RescuelLogic. See Rescuelogic’s Complete Guide for the
next steps.

Helpful Hint: If your browser does not find the server with the default or the newly assigned IP Address, check
the IP settings of your computer’s network adapter. The left three quad elements of the IP Address represent the
network, and the right quad element is unique for each endpoint device. Remember to write down your
computer’s original settings first. Contact your network administrator if these settings are not familiar to you.

You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.
(7) Obtain an IP address automatically
@ Use the following IP address:
IP address: 192 . 168 . 127 . 100
Subnet mask: 255.255.255. 0

Default gateway:

Obtain DNS server address automatically
@ Use the following DNS server addresses:
Preferred DNS server:

Alternate DNS server:

[ validate settings upon exit

Questions or Comments?

Technical support is available online at RescuelLogic.com, or by phone at (612) 722-3233.
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Get the Complete Guide to RescuelLogic Software

THE COMPLETE GUIDE

Get the most from your Rescuelogic software, with comprehensive instructions and step-by-step illustrations.
Download a PDF copy from RescuelLogic.com or order a printed book from Amazon.com.

Get more RescuelLogic guides at RescuelLogic.com
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The System Watch handbook
introduces Rescuel.ogic to the
users who need it most: your site’s
security guards, emergency
dispatchers, and first responders.
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In an emergency, you need
to communicate clearly with

your safety and security team.

If they speak Spanish, your

Rescuel ogic system should, too.

THE RESCUELOGIC.

ANNOUNCER GUIDE

HOW TO ADD AUDIBLE EMERGEN
TO YOUR RESCUFLQGIC SY!

- \_ %; =

Add audible alerts to your
Rescuelogic System. It’s easy to
customize your own emergency
messages, so everyone knows
what’s going on.
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