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What Is System Watch?

Rescuelogic’s System Watch software tracks the status of every fire alarm and security device
on your site, and immediately alerts you to alarms and malfunctions. System Watch also
makes it easy to find pinpoint alarm locations on floor plans and get emergency instructions.

A Typical System Watch Setup

Here is a typical Rescuelogic installation that includes five alarm panels connected to a computer network. The
system is also connected to closed-circuit security cameras and building controls like the heating, ventilation, and
air conditioning system.

Alarm Panel

/ Camera
<

34 &= [i:ET7 Building NETWORK

skl Control
Ethernet Switch
e * 1 Alarm Panel
| PERP I NODE 1
| i
Router |- ) -
e |
[
e | Alarm Panel
=i
EIA232
- B,
® TCP/IP —
ElA232
COM 1 — o | Alarm Panel
Alarm Panel DDCU_
; ElA232
COM 2 RS485 Inhebi |

Main Computer
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Starting System Watch

System Watch is designed to run continuously on a dedicated computer. If it's not running, turn it on. Just click on
the Windows “Start” button in the lower left-hand corner of your screen. You'll see a program group called
“Rescuelogic.” Open the program group and click “System Watch.”

| Rescuelogic
Tﬁ Configuration Manager
ﬂ System Monitor

Ei Systern Watch
! Users Guide L’\S

| Back

— |
| Search programs and files Shut down | »

Note: When you close the program, you will be asked for a password. Until your system administrator changes it,
the default password is the numeral “2.”

- =] =)

. —
™ Rescuelogic - SystemWatch v3.5 - Customer Name
Condition i

06/05/09 PhotoElectric

07:02 ~

- Active Devices

Alam| 3

¢ Supervisory: [ 1
T*ew Troubde: [ 1

- Total Devices

Active: [ 5

Listed [ 5

d _ Ea_ | _ System: [ 10
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The System Watch List

The System Watch list shows every alarm and device in your RescuelLogic system. One “current” alarm is always
the focus of attention. Alarms are sorted by priority and time; the newest reports of alarms or trouble conditions
are at the top of the list.

HALLWAY 103 06/05/09 PhotoElectric

| ¢

O«
i & W —

Print Remove Cleared System: [ 10

Active Devices
Alsm [ 3
Supervisory: [ 1
Trouble: I_'I

Total Devices

Color Coding

The System Watch screens are color coded, so you can see the status of every alarm and device at a glance.
Most users follow an intuitive color scheme:

e Red: High-Priority Alarm
e Violet: Tamper Switches, Firefighter’'s Phones

e Blue: Security, Abort, Nurse Call

e Green: Normal

RESCUELOGIC®

Software by Cadgraphics® « www.Rescuelogic.com ¢ (612) 722-3233 « Page 3



Push-Button Navigation

The System Watch interface also includes navigational buttons at the bottom of the screen. The buttons are

intuitive, with clear, easy-to-understand icons. There are no drop-down menus in System Watch, because they
could hide on-screen information that could be crucial in an emergency.

@ 3| ] )
Previous Device | Previous Page Locate Group Zone Take Action
7 P~
) @

- —_
Next Device Next Page All Devices Print Remove Cleared Exit

Active Devices

When you are looking at the System Watch list, you can toggle between two modes: “Active” and “All.”

“| =

O & &

Previous Device | Previous Page Group Zone Take Action
= @
Next Device Next Page Print Remove Cleared E it

The active list shows the devices that require attention, either because they are malfunctioning or because they’re
in alarm. Click the “Active” button to see the devices that need attention.

™ Rescuelogic - ystem)
Condition Device Description Time

FIRE ALARM 12348 PULL STATION FRONT LOBBY 06/05/09

Manual Station

06/05/09 PhotoElectric
07:02

i Active Devices

Alare [ 3
E‘ Sva'mly.| 1
Zone . Trouble: [ 1 |
Total Devices

- Active: [ 5
“:/ Listed [~ 5

Esit Systemc [ 10
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See All Devices

When all devices are in normal condition, the active list will be empty and the screen will either be gray or show a
“System Normal” screensaver image.

To see a list of every device in a system, click “All Devices.” Those that are in normal mode will be listed in green.
You can click the “All Devices” and “Active Devices” button to toggle back and forth between the two screens.

Description

12345 HALLWAY 103 06/05/09 PhotoElectric
07:02

[ Active Devices
Alar [ 3
Supervisory: | 1
Trouble: [ 1

~Total Devices —
Active: I 5
Listed [ 10
Remave Cleared System: [ 10

Locate Devices

When you highlight any device in a list and click the “Locate” button, you will see it on a map or floor plan of your
site. You can also double-click on any device in the list to locate it on a background map or floor plan.

12345 HALLWAY 103 06/05/09 PhotoElectric
07:02

- Active Devices
Aamc [ 3
Supenvisory: [ 1
Trouble: [ 1

- Total Devices
> Active: [ 5

y Listed [ 5
Remove Cleared i System: [ 10

k
=
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Locate Maps and Floor Plans

When you click “Locate,” you will automatically switch from the list view to the graphics window with maps and
floor plans of your site.

A blinking box will surround the device that was highlighted in the list.

" BLDG 224 1st Floor

12348 PULL STATION FRONTLOBBY

1st Floor I B S8 ‘?-J-Ul

isisupmm E
rl—l—l-l- ngmeermg

M __Hﬁlﬂ:ﬂl—g
=

Bldg. 224 L Cafeteria Office | Office
=

I_I_L

Cafeteria

-...
Previous Device|  Next Device Piinl
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Zoom In and Zoom Out

You can click the “Zoom In” button for a closer look, or “Zoom Out” to see more of the floor plan. You can also
click “View All” at any time to see the full floor plan.

Once you have zoomed in as much as possible, the “Zoom In” button will be grayed out.

Rescuelogic - Device Layout Dispiay
BLDG 224 1st Floor 12348 PULL STATION FRONT LOBBY

|H
R
H

[ =

® 12348 B

CAM-001

View Al Zoom In Zoom Dut Previous Device|  Mest Device Print Take Action Group Zone Retuen o List
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View All

&
N

Zoom Out

&

Frevious Device

=

Next Device

‘ Retumn to List

?_\,

Zoom In

Take Action ‘ Group

Click “View All” to display the full floor plan again.

Previous Device and Next Device

&
N

Zoom Out

=

Previous Device| || Next Device |

Take Action ‘ Group ‘ Fetumn to List

View Al Zoom In

Use the “Previous Device” and “Next Device” buttons to review the current state of each alarm in the System
Watch list. You can also click each device in the list, or use the arrow bar to move through the list.

The “Previous Device” and “Next Device” buttons are also used on the “Layout Background” screen to highlight
each alarm with a blinking box. The “Current Device” is displayed at the top of the screen.

Once you have returned to the list, you can click “Previous Device” and “Next Device” to continue working your
way through alarms and devices that need attention.

Print
A P | @ s &
Wiew All Zoom In Zoom Out Previous Device|  MNest Device Print l'daeAchun Groq) Retum to List

The “Print” button will send the information on the screen to your printer.
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Take Action Messages

Whenever devices go into trouble or alarm, they will automatically appear on the RescuelLogic monitor, either on
the System Watch list or on a floor plan.

Click the “Take Action” button or click on any active device to see a customized “Take Action” message.

Rescuelogic - Devicell play
BLDG 224 1st Floor 12348 PULL STATION FRONT LOBBY
1] B
F = 12349 =

(. n
CAM-001

'i U H
L.
Take Action Group Zone

“Take Action” messages explain each alarm and give specific emergency instructions.
When you are done with the instructions, click the “Close” button at the bottom of the window.

-
| g

Zoom In

‘il

Previous Device|  Next Device Piinl

e
-

Zoom Dut

Retuen bo List

Wiew Al
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Groups and Zones of Related Devices

Use the “Zone” button to view zones of related devices, usually within a specific area like a single floor or a wing
of a building. The System Watch displays the zone name for each device.

Use the “Group” button to view groups of similar or related devices, usually by a category of device type, like fire
alarms or smoke detectors. The System Watch displays the group name for each device.

Rescuelogic - Device Z
Bldg 224 Elevation Bldg 224 1st FIRE

>
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-
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-+
-
-
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Return to List

After viewing the graphics, return to the color-coded System Watch list by clicking “Return to List.”

Description

12345 HALLWAY 103 06/05/09 PhotoElectric
07:02

i Active Devices

AIsm:I_E
~ Supervisory: [ 1
o Trouble: [ 1

- Total Devices

Active: [ 5
Listed [~ 5

Remave Cleared Exit System: [ 10

b
=

- Active Devices

T Mam [ 3
v u ¢ Supervisoy [ 1

Group Zone Take Action ok l_l
Total Devices
_ 0 Acive: [ 5
Z [# @ v d s
Notes || Seivp Pt Remove Cleared Exit System: [ 10

Use the “Previous Page” and “Next Page” buttons to page quickly through the list. If you are viewing all devices,
you will see every alarm and device in the system.

Remove Cleared Devices

When devices malfunction or go into alarm, they will stay on the System Watch active list — even after they are
restored to normal — until you click the “Remove Cleared” button.

The fact that an alarm stays in the system until you click “Remove Cleared” gives you time to investigate a
situation, even if an alarm automatically clears itself from the system. Cleared alarms change to green and the
condition column changes to reflect the current status.

RESCUELOGIC®
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Optional Features: Acknowledge, Silence, and Reset

Your system administrator may have included the following optional features in your System Watch program.

Description

12345 HALLWAY 103 06/05/09 PhotoElectric
07:02

Active Dml'L
Q Slw;ism?y |—13

Trouble: [ 1

Previous Device i Reset

Total Devices

» ] { ) acive: [ 5
: . Lised [ 5§

Nest Device : i System [ 10

Acknowledge Alarms

The “Acknowledge” button allows you to acknowledge that you have received a message from a system.
Typically, clicking the “Acknowledge” button will silence the internal beeper in a panel that is reporting trouble or
alarm. If you have set RescuelLogic to play a continuous audible alert, the “Acknowledge” button will silence your
RescuelLogic system, too. The “Acknowledge” button is optional.

Silence Alarm Sounds

The “Silence” button sends a signal to the fire alarm system. That signal lets you turn off alarm horns, so that you
could stop a building evacuation. (The “Silence” button might also turn off strobe lights.) On some systems,
clicking the “Silence” button a second time will reinstate an evacuation signal. The “Silence” button is optional.

Reset the System

After an alarm, the “Reset” button will send a signal to the fire alarm system and restore the system to its normal
monitoring state. The “Reset” button is optional.

Important Note: The “Silence” and “Reset” features of fire alarm systems can put people and property in danger.
In particular, the “Silence” button will turn off alarms, which could keep people in the path of a fire or seem to
indicate they should go back into a burning building. The “Reset” button can turn fans on, keep elevators in
operation, and open fire doors. Obviously, the “Silence” and “Reset” features are not intended to be used from a
remote monitoring station, and doing so could violate code regulations. If you are not physically in a building, and
you have not checked the validity of an alarm in person, do not use the “Silence” and “Reset” buttons to quiet an
alarm that is in progress.

RESCUELOGIC®
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“Mail Dispatcher” Controls

Your system administrator might also have set up a program called “Mail Dispatcher,” an automated message
service that works in conjunction with System Watch. In the event of alarms or trouble conditions, Mail Dispatcher
will send automatic email alerts to administrators and first responders.

Condition i Description

12345 HALLWAY 103 06/05/09 PhotoElectric
07:02

Al:twe Dmu !
| . aoi II E Swelvww I_
. Trouble: I_

Total Devices

- Started polling for
» I ™ activily at Active: [ 5
- 6/15/2014 :
10:30:28 PM Lied [ 5

Next Device : i Edt i System: [ 10

Locate . Pause Msgs

Status Bar

A text box below the Pause button shows the last email sent by the system. A green status bar shows that Mail
Dispatcher is up and running.

Pause Messages

The “Pause Messages” button will keep System Watch from sending email alerts to administrators and first
responders. Your system administrator will typically choose to pause messages while the system is being tested.

Once the messages are paused, you can choose to start messages again or to purge messages that have been
stored in the database.

Active Devices

u\«g-ﬂeng A [ =

Trouble: I 1
Previous Device |  Pravious Page Locate Group Zone Take Action Start Messages !

Total Devi

| I & | T Active: 5
= - : o =
Nm Mext Device Nexst Page All Devices Pint Remove Cleared Exit Purge Messages System: 0
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“Announcer” Controls

The System Watch “Announcer” program generates customized public-address messages for specific on-site
emergencies. Most Announcer instructions are customized for your site. The audible announcements will describe

an alarm, broadcast its location, and transmit emergency instructions.

.‘ Emsspancy Meszage: - Sy )
= e Alamc [ 0|

L @ BT R R 9 |
il Previous Device| Previous Page | Locale Notiougped |  NotZoned | TakeAckon | e D ]

Tatal Devices

3 E N o7 il hetve [0
zr|b|'>§‘|-gbﬁil O 9| A ==
Notes Sehp. Hext Device: NestPage | Active Devices Pt Remove Deared Ext M"Uu it | g Systeen: [ 15_

i_" , .« Rescuelogic b Resources » Canned Message lcons ~ | 3 | Search Canned Messoge icons p
Organize ~ &7 Open ~ Slicke show Print E-mail Bum New folder =« [ @
¢ Favorites 3 | 124

i N
.' Dosmiceds All Clear.ico Chemical Emerg [Emerg
L Recent Places e Emergency.ico Situstion.ico
I Google Drive A o
& iCloud Photo . ﬂ
=l w e e
R Mill Severe SILENCE.ico Site
- _L'b"m B Emergency.ico Weather.ico Evacuation.ico
5 Codelock Samples
¥ Documents ! | 0 :)@ @é |
o Music 1 ™~
i/ Pictures Stay in Placeice Stop Activity.ico Test Message.ico UNSILENCE.ico
B videos
4| Al Clearico Date modified: 12/8/2010 417 PM Size: 718 KB
- I Windows fcon  Dimensions: 48 x48 Date created: 6/15/2014 10:56 PM

In this example, the announcements include a:

e Test Message — a system administrator will use this button during on-site tests and emergency drills,
with an audible announcement that says, “This is a test. This is only a test.”

e Chemical Emergency — typically used for chemical spills, hazardous material events.

e Mill Emergency — could sound a “shelter in place” message.

e Severe Weather — alerts people to storm and tornado warnings, and instructs them to take cover.
e Site Evacuation — orders everyone to leave the premises in an orderly fashion.

e All Clear — lets everyone know that an emergency situation has ended and that it's safe to go about their
normal business.

RESCUELOGIC®
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Message Verification

Before you sound an alarm in the “Announcer” program, you’ll be asked for verification, so you can double-check
the announcement that’s about to play.

Purge other messages first [~

Continue and sound Test Message?

After an emergency has passed, click the checkbox at the top of the screen to purge the message system and
sound an “All Clear.”

Purge other messages first

Continue and sound All Clear?

Yes No

RESCUELOGIC®
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Rescuelogic System Messages

In addition to the messages received from field panels and devices, RescuelLogic may report messages that
indicate its operation may be impaired. One such message lists “System Monitor” as its address. If you see this
message, check to make sure that the System Monitor program is running.

Helpful Hint: Both System Monitor and System Watch must be running for your RescuelLogic system to work.

Description Time Type
System Monitor ~ Cadgraphics Gommunication with  06/15/14 Cadgraphics
System Monitor 23:47

Emesgency Messages o -
.‘ il e leugmml":’-li
| @« = | CHE RN S Y E——
- Previous Devica | Previous Pags Locate Mot Grouped Mot Zoned !d«e‘.ﬂd.ion Test Mezsage Shenicel Ml o Tiouble: [T
e Total Devices
Zj#| = B0l & W d O <& ==
o s NewtDevice | Newt Page AlDevices Prrt Remove Clasied Eat i || el e Systen [ 10

While it’s running, you can see the System Monitor icon in the lower right corner of the computer screen.

Rescuelogic - System Monitor

{ Rescuelogic - System Monitor

Show hidden icons

2:05 PM
6/16/2014

o GAC ALY
k L
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When you click the red System Monitor icon, you’ll open a new window that shows data coming in from alarm
panels and devices.

[ PotterNet(71.51.135.135:32004)

If System Monitor isn’t running, call your system administrator.

If necessary, you can re-start System Monitor by clicking on the Windows “Start” button in the lower left-hand
corner of your screen. You'll see a program group called “Rescuelogic.” Open the Program group, and click
“System Monitor.”

. Rescuelogic
114 Configuration Manager
_u System Monitor
E System Watch b
B Users Guide

4  Back

| Search programs and files

Other Rescuelogic programs might also report trouble if they’re not operating properly in the background. If
messages appear for those programs, follow the same “Start” procedure to make sure they’re running, too.

Condition Device Description Time Type
Frogram Announcer Program supervision, Announcer 06/15114 Panel
Program Replicator Program supervision, Replicator 06/15114 Panel
TROUBLE must be running. 23:44
Program Mail Dispatcher  Program supervision, Mail 06/15/14 Panel
TROUBLE Dispatcher must be running. 23:44

Emesgency Mestages
Active Devices

RIS AL A ==
=)

Previous Device |  Previous Page Net Zoned Take Action Test Message Ei Mill Emargency

Total Devices

z# = 8 0 @& § d O 9 S| =S
Hotes | Seww Hest Device Nest Page Al Devices Pint Remove Cleared Bt ﬂl‘Cle‘a System: [~ 10

Severe Weather | Site Evacuation
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Add Notes and Comments

You might want to add notes to the “Take Action” messages to inform other users about special situations or
conditions about alarms and devices on your site. The process of adding notes is simple: just click any device in
the list to highlight it, and then click the “Notes” button in the lower-left corner.

12345 HALLWAY 103 06/05/09 PhotoElectric
07:02

- Total Devices
Active: [ 2
Listed: [ 2

System: |—|0

Enter your level-one password. The default is the numeral “1.”

Type your notes, either for devices in alarm or devices in trouble. When you are finished, click “OK.”

Panet [FIRE Bldg. 224 Fire Alaim I~ Ignore untit: |08:52 -

S ,1_2343 24-Hour Clock.

Trouble Action Message:

This smoke detector iz cusrently unstable, and may not be mdicating an alaim. Joe called
Ill'cal.armcwpwmd:‘ i They are scheduled to armive by noon today.

x| o |
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Now click the “Take Action” button to see the note you added.

TaE =)

TROUBLE 'PhotoElectric

Active Devices
0\ Mamc [ 1
Supervisorr [ 0
Trouble: [~ 1
“Total Devices
— Activee [ 2
Notes Setup Syster [ 10

When you are through checking your notes, click “Close.”
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Ignore Devices

Your system administrator might allow you to ignore some alarms if they’re being tested or if they’re undergoing
routine maintenance. In that case, you can simply click the checkbox on the notes form.

Panet FIRE Bldg. 224 Fire Alaim W lgnore until |m;i]] _:.

Device Add _|12349 24-Houw Clock

Trouble Action Message:

Alarm Action Message: | This smoke detector is culenlly mstable and may not be indicating an alarm. Joe called
the alarm company and Pi They are scheduled to arive by noon today.

Ce =

When you ignore a device, it will go into a “trouble” state. After the preset period of time you entered in the
“Ignore” box, it will report alarms again.

Helpful Hint: Choosing to ignore devices will not prevent an alarm panel from sending signals to the fire
department or triggering sirens and evacuation messages. Ignoring an alarm in System Watch simply means that
you're not actively monitoring it on your computer.

RESCUELOGIC®
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Restore Devices

Your system administrator might allow you to use the F12 key on the keyboard to force devices into a normal,
cleared state. In that case, use the list to choose the device you want to clear and press F12.

Panet [FIRE Bldg. 224 Fire Alam I~ Ignore untit |09:20 =
Device Address:[12349 24-Hour Clock |

Press OK to restore the device, and setthe status to NORMAL

. Condition Device Description Time Type
12345 HALLWAY 103 06/05/09 PhotoElectric

Active Devices
Alam: [ 0
Supervisory: [ 0
Trouble: [ 1
Total Devices
Active: [ 1
Listed [ 2
System |_Tﬁ

Exit Rescuelogic

Click the “Exit” button — or the “X” in the top right-hand window of your screen — to close the System Watch
program. DO NOT CLOSE the program without your supervisor’'s permission.

Learn More

We offer specialized online training for Rescuelogic users and system administrators. To schedule a custom
training session, call (612) 722-3233, email training@rescuelogic.com, or visit rescuelogic.com.
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