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Software Version 5.0.0

Copyright © 2017 by Cadgraphics Incorporated. All rights reserved. This manual contains proprietary, patented
information and is protected by copyright.

Disclaimer

Although every precaution has been taken in the preparation of this manual, the author and the publisher
assume no responsibility for errors or omissions. The information in this manual is subject to change without
notice to improve reliability, design, and function. This manual does not represent a commitment or a contract
on behalf of Cadgraphics Incorporated. In no event will Cadgraphics Incorporated, its agents, or its
representatives be liable for direct, indirect, special, incidental, or consequential damages arising out of the use
or inability to use the product or documentation, even if advised of the possibility of such damages. The entire
risk as to the results and performance of RescuelLogic software is assumed by you.

Contact Information

Toll-Free: (866) 665-2100
Direct: (612) 722-3233
Website:www.RescuelLogic.com
E-Mail: Info@RescuelLogic.com

Underwriters Laboratories Recognition
The Rescuelogic software is a UL Recognized Component of a fire alarm annunciator or a receiving station.

For applications requiring UL listing, RescuelLogic software must be installed on a UL864 Recognized
Component PC, and any connecting equipment, such as TCP/IP serial servers, must also be UL864
Recognized Components.

90.23 Table

NOTICE TO USERS, INSTALLERS, AUTHORITIES HAVING JURISDICTION, AND OTHER INVOLVED PARTIES:

This product is field-programmable software, and in order for the product to comply with the requirements in the Standard for Control

Units and Accessories for Fire Alarm Systems, UL 864, certain programming features or options must be limited to specific values or
not used at all as indicated in this table.

Permitted Settings
In UL 8647 Possible Settings permitted
Program Feature or Option (YIN) (defaults shown bold) in UL 864 Notes
Configuration Manager Maintenance Menu

UL Recognized systems must
show alarms, supervisory,

Ignore Device List N Y/N NO and trouble conditions to

Page 131 always reflect the status of the
fire alarm system.
System Monitor Monitoring Parameters
Auxiliary Relay N Set to Model No. and IP NO No relays are UL Recognized
Page 127 Address for this purpose.

UL Recognized systems must
N 0-3000 milliseconds 0 report alarms within 10
seconds of activation.

Message Wait Interval
Page 127

Rev. 5.0, 05/17 Rescuelogic Product Manual Page | 1
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90.23 Table Continued

not used at all as indicated in this table.

NOTICE TO USERS, INSTALLERS, AUTHORITIES HAVING JURISDICTION, AND OTHER INVOLVED PARTIES:
This product is field-programmable software, and in order for the product to comply with the requirements in the Standard for Control
Units and Accessories for Fire Alarm Systems, UL 864, certain programming features or options must be limited to specific values or

Permitted Settings
In UL 8647 Possible Settings permitted
Program Feature or Option (YIN) (defaults shown bold) in UL 864 Notes
System Watch Settings Tab
: The UL 864 Recognized
Auto-Located Devices g
u P 137 v N Y/N NO system must see the list first
age to Acknowledge each event
. UL Recognized systems must
Vzl(\)/\ll?nsmtrl;s EE 2at§§ Vghl";? N YIN NO reflect all alarms, supervisory,
g grap »rag and trouble conditions
System Watch List Options Tab
UL Recognized System
Watch list must display the
List first events on top first Alarm events on top of
Page 138 & 139 Y YN YES the list. If not selected, the
most recent events are placed
on top,
UL Recognized System
Prioritize List — . Watch list must display alarm
Page 138 & 139 N Prioritize List Y/N YES events first. If not selected,
events are sorted by time.
The “Acked” column must be i
\CH _ Selected columns may be Acked UL Recpgnlzed systems must
visible at all times. Y d off th o annunciate each
Page 138 moved off the screen Visible Acknowledge.
System Watch Notification Tab
Repeat audible alert at
System Watch Notification N 1-10 \s(g\éon ds YES ﬁ?;r\?;tsf:gme;lo second
Options, Page 140 peat.
. System Watch must be
Bring System Watch to the Y YIN YES displayed in the front at all
Front, Page 140 .
times.
System Watch Controls Tab
UL Recognized systems have
Show LED button panel, N Y/N NO a fixed Acknowledge button to
Page 141 . .
silence the audible alert.
Individual Controls, Show UL Recognized systems have
acknowledge, silence, and N Y/N NO a fixed Acknowledge button to
reset, Page 141 silence the audible alert.
UL Recognized systems
Controls require a user require a user password to
d Acknowledge the audible
password Y YIN YES
alert. The password may be
Page 141 .
active for as long as 30
minutes.
Allow SYS“?”? Watch to stay System watch list must be
minimized N Y/N NO e .
visible at all times.
Page 141
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RESCUELOGIC® Introduction

How to Use this Manual

This manual shows you how to use Rescuelogic, with step-by-step instructions and illustrations. If you are
setting up your Rescuelogic system for the first time, work your way through the pages of this book, in order.
Once your system is up and running, you can use this manual as a handy reference. Simply refer to the
comprehensive table of contents or the index to find answers to your questions.

Specialized Type

“Quotes” Items you select from a number of options, such as a pull-down menu, are set off by
“quotation marks.”

Bold Text Words or characters you type are indicated in bold. For example, if the manual says to
type Control Panel, you type Control Panel.

Italics Specialized terms are written in italics.

Small Caps Keyboard keys, such as CONTROL and ENTER, are shown in SMALL CAPITAL LETTERS.

Basic Terms

Point Posit!on the mouse pointer until the tip of the on-screen arrow rests on the item you want
to point to.

Click Press and immediately release the button on the left side of the mouse.

Double-Click Click the left button twice in a row.

Right-Click Click the button on the right side of the mouse.

Drag Hold the left button down as you move the mouse.

Drop When you are done dragging an item into position, drop it into place by releasing the

mouse button.

Highlight Point and drag the cursor over the text you want to highlight.

Helpful Hints

Helpful Hint: Throughout this manual, watch for “Helpful Hint” boxes like this one. You will find tips, hints, and
suggestions for making the most of your Rescuelogic system.

Illustrations

This manual is illustrated with actual RescuelLogic screen images, which were captured on a computer that
runs Windows 7. If your computer uses a different Windows operating system, your RescuelLogic windows
might look different, but you will follow the same step-by-step procedures.

Rev. 5.0, 05/17 Rescuelogic Product Manual Page | 5
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RESCUELOGIC® Chapter 2: Passwords

Chapter 1: Installing Rescuel.ogic

RescueLogic software is revolutionizing the alarm industry — and you are
about to learn why. Rescuelogic is remarkably easy to set up and use. In
every sense, Rescuelogic really is “Safety Made Simple.” Rescuelogic
must be installed on a UL Recognized Component computer to make a UL
Listed Supervising Station or Annunciator. In this chapter, we will show

you how to install Rescuelogic software on the computer.

Rev. 5.0, 05/17 Rescuelogic Product Manual Page | 7
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RESCUELOGIC®

Install Rescuel.ogic on Your PC

Rescuelogic Software can be downloaded from a link we send you by email. Copy the files from that link to
your hard drive or a USB drive. Make a new folder in drive C: named “Rescuelogic Install” and copy the
installation files into that new folder.

3 Quick access
m Desktop
4 Downloads
) Documents
& Pictures
J Music
B Videos

Share

> This PC » Windows (C)) » Rescuelogic Install

-

w

4 items 1 item selected

Application Tools

View Manage

I:‘ MName

1 ActivityReports

1%} MailDispatcher
ﬁl Rescuelogic

j’sf?] SystemWatch

158 MB

Date modified

5/28/2017 10:40 AM
5/28/2017 10:33 AM
5/28/2017 10:43 AM
5/28/2017 10:32 AM

v U Search Rescuelogic Install R
Type Size
Windows Installer Pa... 105,534 KB
Windows Installer Pa... 50,057 KB
Windows Installer Pa... 162,725 KB
Nindows Installer Pa... 54,161 KB
-—

Run the file named “Rescuelogic.msi”. This is an executable Microsoft Installer file. When the installation
starts, you will see the following screen appear to begin leading through the installation with the Setup Wizard.
When you see the Rescuelogic Setup Wizard screen open, Click “Next” to continue.

ﬁ r

Welcome to the Rescuelogic Setup Wizard

The installer will guide you through the steps required to install Rescuelogic on your

computer.

WARNING: This computer program is protected by copyright law and international
treaties. Unauthorized duplication or distribution of this program, or any portion of it. may
result in severe civil or criminal penalties, and will be prosecuted to the maximum extent

possible under the law.

r_.

Helpful Hint: Always copy the .msi files onto the hard drive of the PC. Also, when you download the latest

from the link we send you for the initial installation, you will have the latest version available.

Read and accept the license agreement, and click “Next".

Page | 8
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ﬁ.
License Agreement l

Please take a moment to read the license agreement now. If you accept the terms below,
click "l Agree", then "Next". Otherwise click "Cancel".

License Agreement and Limited Warranty ~
End-User License Agreement

IMPORTANT—read carefully:

This Rescuelogic End-User License Agreement ['EULA"] is a legal
agreement between you [either an individual or a single entity] and
Cadgraphics Incorporated, for Rescuelogic, which includes

computer software and associated media and printed materials, and
may include online or electronic documentation ["SOFTWARE"). By
installina. copvina. or otherwise usinag the SOFTWARE., vou aaree to ~

Cancel < Back

(1 Do Not Agree ® 1 Agree

Click “Next” to install Rescuelogic in the default folder.

Before clicking “Next” make sure radio button for Everyone is selected or RescueLogic will only be

ﬁ r

Select Installation Folder r_

The installer will install Rescuelogic to the following folder.

To install in this folder, click "Next". To install to a different folder, enter it below or click
"Browse".

Folder:
C\Rescuelogic\

Browse...

Disk Cost...

Install Rescuelogic for yourself, or for anyone who uses this computer:

(@) Everyone
O Justme

Cancel < Back

accessible to the user that is logged in to Windows right now.

Rev. 5.0, 05/17
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RESCUELOGIC®

Rescuelogic is now Ready to Install onto your PC when you see the following screen.

2

Confirm Installation

The installer is ready to install Rescuelogic on your computer.

Click "Next" to start the installation.

Cancel < Back

Click “Next” and the RescuelLogic Setup Wizard will copy the program files onto your hard drive.

While installing the files onto your PC, you will see the “progress bar” below showing the installation process.

2

Installing Rescuelogic

Rescuelogic is being installed.

Please wait...

Cancel

A

Next >

When Rescuelogic has been successfully installed, you will see the Installation Complete screen.

Page | 10
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ﬂprecise Vision - %

Installation Complete 3

Precise Vision has been successfully installed.

Click "Close" to exit.

Flease use Windows Update to check for any critical updates to the NET
Framework.

Cancel < Back Close k

When completed, click on “Close”.

Cleaning Up the Desktop

Press the Windows key, E to see the icons for recently added programs. Right-Click on each
Rescuelogic icon, and choose Pin to Start.

Recently added Life at a glance Play and explore
E Users Guide

¥ Configuration Manager ﬁ ';‘ ( (-] ) ﬁ

System Watch Groove Music Movies 8 TV

. ¥
%

Collapse ~ Here ' 640 g?u NETFLIX g

<3 Pinto Start p’»
System Monitor Sunny i
Uninstall '

Most used Washington,...

: @ThisWeekABC
File Explorer

Get Started a |
\
Feedback Hub Skype Preview Twitter v Y 5 M\ q

fa) XBOX LIVE - Get Office on
Maps 1 ’ your phone

and tablet m%
| (]

Get Office @ OneNote

People

Sticky Notes

Suggested

Ask me anything

Rev. 5.0, 05/17 Rescuelogic Product Manual Page | 11
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Here you see the main programs Pinned to the Desktop on the lower-right. You can also remove the extra
advertising links. Right-Click and choose Unpin from Start, or Uninstall if you will never use the App.

i | -".‘""/ =7
Most used Microsoft Edge  Photos Washington,... &dy Crush‘..{|m “Asphaft B./Air.‘.

File Explorer

Notepad a

Get Started Skype Preview Twitter

@ThisWeekABC | f&XBOKLIVE

Get Office on
your phone
and tablet

Feedback Hub

Maps
Sg Unpin from Start

GetOffice 1 OneNote
People

Resize

More
3D Builder

New Uninstall k
Surtace j T :

Configuration

Access 2016 System Watch Manager System Monitor

Acrobat Reader DC

3 l W
Adobe Creative Cloud E é:‘ 5

Adobe InDesign CC 2015 Users Guide Activity Reports  Mail Dispatcher

Alarms & Clock
411 PM
10/10/2016

e odx P E

Most used

H File Explorer

Get Started .
Configuration

5 Notepad System Watch Manager System Monitor
M\
-

Feedback Hub
W
[YETH] .

Users Guide Activity Reports  Mail Dispatcher
People

Suggested

3D Builder

Surface

A E Access 2016

/- Acrobat Reader DC

Ask me anything A ®m 7 ) P

/9/2016

Page | 12 Rescuelogic Product Manual Rev. 5.0, 05/17
P/N RL-MAN500



RESCUELOGIC® Chapter 2: Passwords

The Software within the Software

The complete Rescuelogic software package is actually several programs in one. You will use three or more
of them to set up and use your RescueLogic system.

Here is an overview of each of the main program files you will find in your RescueLogic folder:

5
Configuration
Manager System Monitor

—
l. T

Users Guide Activity Reports  Mail Dispatcher

1. The System Watch program shows a continuous list of all alarms and devices in your system, displays
emergency instructions, and locates each alarm on a floor plan or on a map. System Monitor must be
running in the background before System Watch will update system events.

2. The Configuration Manager program customizes your system and enables RescuelLogic to recognize
your alarm panels and modify device information.

3. The System Monitor program reads and interprets incoming information from your alarm system. This
program must be running in the background before System Watch will operate properly and show events.

4. The Users Guide icon is a shortcut to this PDF file.

5. The Activity Reports program makes it possible for you to perform an extensive review of all events in
your system. It includes files that are compatible with Seagate’s Crystal Reports, which you can use to
create your own headers and report criteria. You could even format your periodic service and inspection
reports to meet the needs of your local building codes.

6. The Mail Dispatcher program is an add-on that integrates with the others to send automatic email alerts
of system activity.

Helpful Hint: Once Rescuelogic is installed, it is installed as a DEMO version. You can begin to use it for
some configuration and try the basic system out. For more extensive programming and full functionality, you
must purchase a license for the software. Activating the full version of RescueLogic is described in Appendix
A of this manual.

Rev. 5.0, 05/17 Rescuelogic Product Manual Page | 13
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Chapter 2: Passwords

To protect your RescuelLogic system, a password must be assigned to
prevent unauthorized users from changing your settings and personal
preferences. The default passwords to get you started are listed in this
manual, but we highly recommend you change those passwords when your
configuration is completed to protect the integrity of that configuration and
operation of your unit. This chapter will show you how to establish your
system passwords, and keep them from getting lost.

Rev. 5.0, 05/17 Rescuelogic Product Manual Page | 15
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Establish System Passwords

Your Rescuelogic system is password protected, to help ensure that unauthorized users do not tamper with
your settings or shut down your monitoring program. You can establish varying levels of passwords, to allow
a wide range of users to access the information they need.

As you customize your Rescuelogic system, you will need to establish four separate passwords. Each
password should be four to ten characters long.

e The Level 1 password will allow all authorized users to make cosmetic changes to the system and set
individual preferences. Default password is 1111.

e The Level 2 password will enable some authorized users to add and delete notes to clarify the system for
other users. Default password is 2222.

e The Level 3 password will enable a select few users to shut down the Rescuelogic system. Most users
rely on Rescuelogic to monitor the status of their fire alarm systems, so they never want the software to
shut down accidentally. When they do choose to shut it down, it is typically for maintenance. Default
password is 3333.

e The administrative password will enable system administrators or engineers to enter devices and modify
their locations in the Rescuelogic system. Until you change it, the Configuration Manager password is
password.

Enter the Default Password

Start by opening Configuration Manager.

Rescuelogic

Configuration Manager
Database file name: Cadgraphics.mdb

by Cadgraphics Incorporated
For activation, call. 866-665-2100
or, e-mail: start@Rescuelogic.com

Licenzed to: General Hospital

Windows 7, 8, 10, or Server
Version 5.0.0

U.S. Patent Numbers 6,229,429 and 6,369,695
Other patents pending. Copyright 2017
Unauthorized use is against copyright and patent laws.

RESCUELOGIC,

SOFTWARE BY CADGRAPHICS,

Page | 16 Rescuelogic Product Manual Rev. 5.0, 05/17
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You will be asked for the default administrative password, which is “password”. Enter it and then click “OK”
to open Configuration Manager.

it

Maintenance Setup Test Database Users Help
! Enter Admin Password X
Pasaword; =y

Ok Cancel

A\

Go to the “Setup” menu and click on “Passwords”.

W Rescuelogic - Configuration Manager v5.0.0 - General Hospital - O X
Maintenance = Setup Test Database Users Help

General System Information

Passwords

Panel Types % ¥
Systemn Panels

Communication Paths

Systemn Devices

Configuration Reports

Activity Log Reports

Rev. 5.0, 05/17 Rescuelogic Product Manual Page | 17
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You will be asked for the default administrative password again, which is “password”. Enter it and then
click “OK”.

Maintenance Setup Test Database Users Help

'\ Enter Admin Password k4

Password: | ******* 1

Cancel

NS

Use the “Password Setup” screen to enter new passwords in each field. Each password should be four to ten
characters long. Passwords are not case-sensitive. You may change the password life, but most users never
need to make adjustments. The default is five seconds. That means that once you enter your password, you
can execute other functions within five seconds without having to re-enter your password. When you are done
setting up all four passwords, click “Ok”.

&) Password Setup X
Operator Passwords Change Admin Password
g Mew P d: e
Levelbased | Userbased I [JUser-Based ew Password: [
Confirm Password:
Level 1: {1111
Level 2 {2222
Level 3: |3333
Operator password ILife
Keep active: |30 Seconds
Ok Cancel
Page | 18 Rescuelogic Product Manual Rev. 5.0, 05/17
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After you change your passwords from the defaults, use this space to write them down.

Password Level

Default Password

Your New Password

Level 1 1111

Level 2 2222

Level 3 3333
Administrative password

Helpful Hint: We highly recommend you change the default password when configuration is completed to
protect that configuration and functionality of your unit. However, if you forget your new admin password, you
will need to send us your database Cadgraphics.mdb file for us to retrieve the admin password for you.
Whenever you send us your Cadgraphics.mdb file, compress it in a zipped folder first.

User-based Passwords

The three level passwords may be set up to have individual users, each with a specific level of rights. To set
up user-based passwords, first check the box labeled User-Based.

Password Setup

Operator Passwords

Levelbased Userbased l

Add User |

Delete |

User. |

=]

Paszsword: |

Confirm Passwond: |

Level |1 «| Save user settings

Ok Cancel

Change Admin Password

New Pagsword: [F57
Confirm Password:

LT

Operator password ILife

Keep active: |30 Seconds

Rev. 5.0, 05/17
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RESCUELOGIC®

On the User-based tab, click the Add User button.

& Password Setup

~ Dperator Passwords

] I
Levelbased User-based l £ UserBased

Add User Delete |
User: _l

Password: |

Confirm Password: I

Levet I 1 | Saveuser settings

Ok Cancel

~ Change Admin Password

Mew Password: |"’“‘"""""
Confirm Password: I

-Dperator password ILife

Keep active; |30

Seconds

Enter the user’s name and password. Confirm the password and select the level of authorization for that
user. Then, click Save user settings, and then add more users as necessary.

& Password Setup

~ Dperator Passwords

] I
Levelbased User-based l £ UserBased
AddUser | Delete |
User: |Joe Smith LI

MMM

Password: |

HHHRRHHRRHHR

Confirm Password: I

Level |1 «| Save user settings
1

Ok Cancel

~ Change Admin Password

Mew Password: |"’“‘"""""
Confirm Password: I

-Dperator password ILife

Keep active; |30

Seconds
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Chapter 3: A Rescuel.ogic Tour

It is very beneficial to take a few moments to explore RescuelLogic’ features
and user-friendly interface, and get a feel for just how easy it is to set up
and use Rescuelogic software. Once you get a feel for how the system
looks and operates, you will have a better idea of the changes that could
benefit you and make it look and operate like you want it to. This chapter

will give you a guided tour of some of RescuelLogic’s most popular features.
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A Rescuelogic Test Run

To try a test run of RescuelLogic based on a set of default images and files, open “Configuration Manager.”

¥

Configuration

Manager k

You may see a message window reminding you that your copy of Rescuelogic is running in demonstration
mode. Click “OK.”

Demonstration Mode X

This version of Rescuelogic is operating in demonstration mode, which
will accomodate as many as ten devices, with time limits. If you wish to
install Rescuelogic in an actual system, use the System Monitor
program to generate an activation code, and enter the code to activate
your system.

You will be asked for a password. Because you have not customized your system yet, the password is still the
default, password. Enter the password and click “OK.”

Maintenance Setup Test Database Users Help

. Administrator Password X

Go to the “Test” drop-down menu and click on “System Watch.”

'ﬁjRescueLogic Configuration Manager v5.0.0 - General Hospital - a X
Maintenance Setup Test Database Users Help

Systern Watch [

Helpful Hint: System Watch will run for 10 minutes in “Test” mode, which is usually enough time to preview
your work as you are setting up your system. The time limit is designed to ensure that the “Test” program
does not mistakenly take the place of the real System Watch program, which would leave Configuration
Manager open and running in the background.
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The System Watch Demo Screen

A System Watch screen will open. You will see that RescueLogic is running in test mode, with the default
sample database that most people use as a starting point for setting up their own RescueLogic system.
Alarms are color-coded by type, and clearly labeled with their locations.

e Alarm Events are shown in Red.

e Non Fire-Alarm Events are shown in purple. (These are typically events programmed as “Supervisory”
in the Control Panel.

e Trouble Events are shown in yellow.
These colors are the default setting. You can change them to display in any color or font you prefer.

You can “Double — Click” on any item in the list to see it located on a floor plan. In this instance, double-click
on the first item in the list or you can click on it to select it and then click on the “Locate” button at the bottom of
the screen. If you are using a touch screen, you could simply touch the line of the event you wish to view.

| P RescusLogic - System Watch -+ TEST USING CONFIGURATION MAMAGER = = (] *
Acknowledged Time Condition Type Address Deseription Floar Plan

06/05/09 TROUBLE PhotoElectric 12345 HALLWAY 103 BLDG 224 1st Floor
07:02

Active Devices

Q@ RESCUELOGIC @ = | 7] (}‘ g s B | —

Fuevious Device | Paeious Page Locate Group Take Action Shew ticked L LLC i L
Oper Seach Total Devices
L | 4 : . =
Z|® |0 = B0 & W d = =
_ Motes | Oveids | Senp et Devica Hest Page A Devices Pirk Riemove Clessed Ext  hakowiedoe Hide Acked System [ 10
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You will see the alarm blinking on the floor plan on the screen shown below. Click the “Zoom In” button on
the bottom of the screen.

RescusLogic - Device Layout Display

BLDG 224 15t Floor 12353 FIRSTFLOOR SPRINKLERS
‘ fo ML B R
_D—Z—H p— f—
Bldg. 224 | ) J\ X ‘—‘
1st Floor -=i . [T {
—5F] i
[JJ117 .11 . i

See Device Images

Once you have zoomed in, you will be able to see an image of the device that is in alarm. Click the “Zoom In”
button again for an even closer look.

RescusLogic - Device Layout Display

BLDG 224 1st Floor 12363 FIRSTFLOOR SPRINKLERS

. IILLLL I

| ﬂg
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CAN-001

1]

i

2
"
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- _1 7
—— T
~="I2System Montor e

| (==
g Ry & A
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o] _vonposes | e | _1ovaneen

View A Zosmln Zoom Dt

£

Rt toList

Helpful Hint: The actual amount of magnification of the device and the number of steps you can “Zoom In” on
a device is set by you as you build your configuration of this screen later in this manual.
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Maximum Zoom

Once you have zoomed in as much as possible, the “Zoom In” button will be grayed out. Now click the “Take
Action” button to see the emergency message associated with the alarm.

Roscuelogic - Dovice Layout Disglay

BLDG 224 1st Floor 12353 FIRST FLOOR SPRINKLERS

— @ 588k &4 =2 | 5}
— d il
= 12353 [[[[12352
- — = ] HJ 1=
T
"Fi\ d —
sl
P S e d B

“Take Action” Messages

Read the “Device Action Message,” and then click the “Close” button. You can click on the “Zoom Out”
navigation button to return to the floor plan. You can also click on “Next Device” or “Previous Device” to go
directly to other devices active on the same floor plan. You can also click the “Return to List” button to go back

to the color-coded list of alarms and devices (System Watch).

BLDG 224 1st Floor 12383 FIRST FLOOR SPRINKLERS

S
N

Helpful Hint: Whenever a device is in trouble or alarm, you will see it blinking on the floor plan. You do not
need to click on the “Take Action” button to get the emergency message — you can also click directly on the
image of the alarm, and the action message window will appear.
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Chapter 4: General System Information

This is where the real fun begins. As you set up general system information,
you will start customizing your RescueLogic system specifically for your site.
The information you enter here will stay in your system, and be fully

functional even after you activate your software.
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General System Information

As you customize your RescuelLogic system, you will find yourself entering more and more details about your
facility. You will enter some of those details by modifying your General System setup.

To modify your General System setup, start “Configuration Manager”.

Important Note: Some settings that affect the System Monitor and System Watch programs are only applied
when those programs start. After making changes in Configuration Manager, if the changes are not reflected,
restart System Monitor and System Watch.

Helpful Hint: When starting Configuration Manager, it will prompt you for the administrative password given
in Chapter 2 of this manual.

With Configuration Manager running, click the “Setup” drop-down menu, and click on “General System
Information.”

‘I_E'Rescuechic - Configuration Manager v5.0.0 - General Hospital - O X

Maintenance Setup Test Database Users Help
General System Information

Passwords %
Panel Types >

System Panels

Communication Paths
System Devices

Configuration Reports
Activity Log Reports

Company Name

Enter your company name exactly as you want it to appear throughout your RescuelLogic system. You can
change your company name until you activate your copy of RescueLogic. Once the software is activated, the
name is permanent. (See Appendix A for activation instructions.)

General Systermn Setup o
Compary Name: | EETEEEECE
Defauk Device leon D‘S\. Systern Graphic System Nomnal Image
' [ﬁwt Load Image Load Image Load Image
I
Lyl QRESCUELOGIC,  texime| | cosines |
SOFTWARE BY CADGRAPHICS, 200 pixels wide
£ 100 pivels I?;h _Testimage |
[ox | _concel |
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Default Device Image

The default image for devices in your system is a red square. Until you assign specific images for each type of
device in your system — such as smoke detector alarms — RescueLogic will use the default image to show
devices on your floor plan. While most users do not change the default image, it is easy to replace. If you choose
to make a change here, first, click the “Load Image” button.

Helpful Hint: You will change images later for each device type. This icon is only used if you view a floor plan
before it has a device image.

General Systermn Setup %

Compary Name:|General Hospial
Defauk Device leon Systemn Graphic System Nomnal Image

| Load Image : Load Image

QRESCUELOGIC,  cereor || RGN cevo

SOFTWARE BY CADGRAPHICS, 200 pixels wrde 2 H  Iestimage
100 pixels high " ey _ =
o | _coms |

A “Select Device Image” window will open. You can browse to any Windows metafile image file on your
computer, or choose a new default image from the RescuelLogic “Device Images” folder. (We recommend that
images be formatted as Windows metafiles, or WMFs.) Now you can select a new image from the Device
Images folder. In this example, “Flame.wmf” will replace the default images (“Solidred.wmf”).

Select Device Image x
“ v e« Windows (C:) » Rescuelogic > Device Images > v O Search Device Images je
Organize = MNew folder = v T e
~ ~
3+ Quick access _
I Desktop *
* Downloads o I
(] Documents # Fire Fire Fire flame-0d-64x64x3  flame-1d-64x64x3
= Pictures * Pull-0-64x64x32b  Pull-1-64x64x32b  Pull-2-64x6432b  2b 2b

Rescuelogic

Rescuelogic 5.0

§ =

Screenshots
Snagit -
flame-2d-64:x64:3  flame-64x64x32b  Flow-0d-64x64x3  Flow-1d-64x64x3  flow-1x-64x64x32
& OneDrive 2b 2b 2b b
[ This PC
I exar (k) ! m2 m | il:l al | FIRE I | ; !
File name: | flame-64x64x32b v| Image Files w
[om . cme
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RESCUELOGIC®

Your Company Logo

You can use the “General System Setup” screen to import your company logo, so it will be displayed on your
System Watch screen. To insert your logo, click “Load Image.” (If you do not want to display a logo, click “Clear

Image.”)

General System Setup

Compary Mane: ]G snaral Hoopesl
Spstem Graphic

System Nomal Image

Defauk Device lcon

l_u_j Losd Image | [(TzsdTmegs
| Clear Image
2] poslz wide
100 povels high

oK Cancel

Helpful Hint: Make your logo file about 200 pixels wide by 90 pixels high. You can create and edit logo files
in most drawing and paint programs. Transparent outer edges usually look best against the various grays of

Windows backgrounds.

Find the logo image of your choice, and click “Open.”

Select Device Image pA
1 « Windows (C) » Rescuelogic » Resources v @ Search Resources ¥l
Organize + New folder
s Quick access L ! & 2
B Deskto -
o 1stFloor 2ndfloor AcroRead [ desh
¥ Downloads  #
| Documents
= Pictures *
Rescuelogic L}
Rescuelogic 5.0 = -
Screenshots Hospital Picture Hospital 9 HospitalReceptio MNIST Campus Phota
Snagit "
. RESCUELOGIC.
‘@ OneDrive Q RESCUELOGIC, pemciiess
oy b Eaeancy
3 This PC RescuelogicPoin  RescuelogicPoin
terLogo terLogaTranspare
| e (DA ¥ nt215 et
File name: .Rescud.ngucl’olrﬂuchDTran;parerlt_’l 5 w | Image Files ~

Your logo will appear in the “System Graphic” section of the setup window.

General System Setup

Compary Mane: ]G snaral Hoopesl
Spstem Graphic

[4FH Losdimage | | | [EE
(.Y @ RESCUELOGIC, o :

System Nomal Image

Defauk Device lcon

SOFTWARE BY CADGRAFPHICS, 2000 povels wide
100 povels high
oK Cancel
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Your “System Normal” Image

You must choose a “System Normal” image to be displayed whenever there are no active devices in your
system, otherwise the screen will be blank. First, click “Load Image.” (If you do not want to display an image,
click “Clear Image.”)

General System Setup b

Compary Mane: ]G snaral Hoopesl

Diefaulk Device lcon System Graphic System Nomal Image
[ A58 Losdimage | Losd Imags [oadlmsge |
Y
- @ RESCUELOGIC, LAl < _Ceabher |
SOFTWARE BY CADGRAPHICS. 12% ::: hm; - - Testimage

P

e sy

Browse to the picture you want to use and click “Open.” You can use any digital photo or graphic you like. We
recommend using a Windows metafile, because WMFs are generally smaller than other file formats.

Select Device Image e
+ « Windows (C:) » Rescuelogic » Resources v 0 Search Resources 2
Organize New folder =~ T @
= EmailActiveZene  EmailTroubleGre  EmailTroubleZon  FormattedOutput  geogleearthimag
# Quick access up [ e closer
B Desktop o+
‘ Downloads o e
|5 Documnents &
i Pictures o+ pdf
Rescuelogic Hospital Picture HospitalGarage  HospitalReceptic  How-te-Configur IFP20000ut
n e-a-Moxa-Device
Rescuelogic 5.0
Screenshots pr—
Snagit W |—
& OneDrive ?I?ESCUEI.MIC.
bty
O ThisPC License Readme RescuelegicPoin
Agreement and terLogo
. v Limited Warranty w
File name: | Hospital Picture V' True =
Cpen Ev Cancel

Once you have clicked “Open,” a thumbnail image of the photo you have chosen will appear in the General
System Setup window. Click “Test Image” to see how the photo will look on your screen.

General System Setup b

Compary Mane: ]G snaral Hoopesl

Diefaulk Device lcon System Graphic System Nomal Image
i__’_' Load Irnage Load Image Logd Image
ﬁ 9 RESCUELOGIC,  Gexinese| K _Clowimoge |
SOFTWARE BY CADGRAPHICS, 200 plcels wide . ~ [Teetimage |
100 povels high [ LF
: - -
oK Cancel
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Your new “System Normal” image will fill your screen. Click the “X” in the top right-hand corner to close the test
image. Click “OK” when you are finished setting up your general system information.

|E3 Rescuelogic System Normal

Evd -
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Chapter 5: Add Devices

With Rescuelogic, you can describe your alarms and devices in plain English, add emergency
instructions and sound files, and position components on maps and floor plans. You can even
add IP cameras and web-based information, so they can be monitored and seen from your
Rescuelogic monitoring station. This chapter will show you how to add a wide range of alarms

and devices to your RescuelLogic system, and how to categorize them by zones and groups.
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List the Types of Devices on Your Site

Every device in your fire alarm or security system has an identification number, or address, that identifies it to the
manufacturer’'s alarm panel. Devices are also labeled with abbreviations for device type, and a description intended to
clarify their location. The result is an alpha-numeric code that can be difficult to interpret: the abbreviation “01L03D101
SMK MECH MEZZ,” for example, might represent smoke detector #101, located in the mechanical room on the
Mezzanine Level, and reporting to Panel 1, Loop 3.

Are you ready to convert your device addresses from codes to plain English? Start by opening Configuration Manager.
Go to the “Maintenance” drop-down menu and click on “Device Types.”

iTjRescueLegi: - Configuration Manager v5.0.0 - General Hospital - O X
Maintenance Setup Test Databaze Users Help

Layout Background Image

Group Background Image

Zone Background Image

Device Types [

Device State/lmages

Systern Groups

Systemn Zones

Device Action Messages

QuickRestore Device List

Ignored Device List

Exit

You will see a list of device types, ranging from panels and heat detectors to keypads and proximity sensors.

Device Types >
Device Types
Device Type Categoy Dewv Desc Ovenwile Code |
Heat Detector Detechor Pt Syz Mon
\wWaterflow Sw Module Pes Sys Mon Add |
Marwal Station Modude Pet Syz Mon
PhoteElectic Detector Pet Sys Mon Delet=
Tarper Sw Module Pres Sys Mon
Rescuslogic <Other: Nesver
LAHU Detachar Always
Camerz <Other Pt Syz Mon
=
[F’a\el 0-Dther 3 [Pe: Sys Mo 3 [
Femove all Unssed | 0k |

Each device type has a corresponding category: “Detector” indicates that the device is a smoke, heat, or fire detector.
“Module” indicates that the device is a control or input device, such as a manual pull station or a water flow switch. The
“Other” category is used if the Detector or Module categories do not apply. The list is part of RescuelLogic’ default
database. It may include most of the types of devices in your alarm system.

The column on the right titled “Code” was created for specific systems, and is reserved for future use. You can normally
disregard the Code column.

Review the list, because you will want it to include every unique type of device in your system.
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Edit Device Properties

You can highlight any item in the list to edit its properties in the box beneath the list.

Device Types *
Device Types
Devics Type Category Dev Dezc Dverwiite Code
[Panel <Others Per Syz Man a
Heal Defecton Detector Per Sys Mon Il
o aterflove S Modude Per Sys Mon
Manual Station Modude Per Sys Man
FhotoElectin: Detector Per Sys Mon
Tamper Sw Modude Per Sys Mon
Rescueloo: <Others Newver
taHU Detector Ahvays
her>

C.

<New Device> DDstectr v | [PerSpsMon v

Remove al Unused 0K |

Add New Types of Devices
If you have devices on your site that are not included in the list, click the “Add” button.

Use the edit box at the bottom to type in the name of each new device — a Duct Smoke Detector, for example. Simply
type over the entry that says <New Device>. The devices you enter are automatically added to the list.

Click the “Add” button to continue adding new types of devices. Click “OK” when you are through.

Device Types *
Device Types
Device Type Categoy | Dev Desc Overwite Code
Pane! <Others Per Syz Mon |
Heal Defecton Detector Per Sys Mon Il
W aterllove Sw Modude Per Sys Man Add
Manual Station Modude Per Sys Man
FhotoElectic Detector Per Sps Mon Delete
Tamper Sw Modude Per Sys Mon
Rescueloo: <Others Newver
taHU Detector Ahvays

(Camera

Per Sys Mon
Duct -

Fer an

Ducl Smcke Detector DDstectr v | [PerSpsMon v

Remove al Unused 0K |

Helpful Hint: The name you enter for each device should exactly match the name it has been given on your fire
alarm panels. If your panel lists a device as a “smk.det,” you should list it as a “smk.det” in your RescuelLogic
system, too. If your system includes similar devices from two manufacturers but their names vary — “smk.det”
and “smoke detector” — be sure to include both variants in your list. If the names do not match up, you will
discover the mistake during your first test of the system, because each device’s corresponding “Device Type” in
your System Watch list will be blank.
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Device Images

RescueLogic can display images of every device on your site, shown in their correct location on maps and floor plans,
and color-coded according to their status. By default, when devices are in normal standby mode, they are green.
Devices that are reporting trouble are yellow, and devices that are in alarm are red.

You will need to assign an image to every type of device in your system, and set a color scheme for them. You will
establish three images and three separate color schemes for every type of device in your system. The three sets of
images will depict the status of every device: normal, trouble, and alarm. Typically, devices are depicted in red when
they’re in alarm, yellow when they are in trouble, and green when they're in normal mode. Security devices in alarm are
blue.

Many standard images are already included in your Rescuelogic database. You can also create your own custom
graphics. If you choose to create your own, we recommend that you create Windows metafiles (WMFs) for the greatest
clarity when you zoom in.

A Note about Image File Formats

RescueLogic will work with most image file formats. Most CAD packages, photo editing programs, and drawing
software can convert image files from one format to another. Usually, you simply need to select to save a file in
another format.

AutoCAD Drawing (DWG): DWGs are the native AutoCAD drawing format. Every CAD program on the market
can open DWGs. You will Export portions of DWG files as the WMF format for use in Rescuelogic.

Bitmap (BMP): BMPs are uncompressed images. They are relatively large files compared to JPEGs and GIFs.
They can be black and white, grayscale, or color— as few as 16 colors, in fact. Microsoft Paint, which comes with
Windows operating systems, can edit BMPs.

Graphics Interchange Format (GIF): GIFs are color-mapped files that can have anywhere from two to 256
colors. GIF files are always compressed, but they retain more detail than JPEGs. GIFs are usually used for line
art and graphics, not photos, and they are the predominant image file format for the World Wide Web.

Joint Photographic Experts Group (JPEG): JPEGs are compressed image files, with less detail than GIFs.
JPEGs are primarily used for photos. The more you compress a JPEG, the more pixilated it will look. JPEGs are
either true color or grayscale. JPEGs are the smallest image files, so they are a good format for photos that are to
be sent as e-mail attachments or posted on web pages.

Windows Metafile (WMF): The Windows Metafile Format is the original 16-bit native vector file format for the
Microsoft Windows operating environment. WMF files can be used to store both vector and bitmap graphics. We
recommend WMFs for most Rescuelogic images, because they show the most detail when users zoom in and
out.
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Assign Device Images

To assign standard images to new devices, start by opening Configuration Manager. Go to the “Maintenance” drop-
down menu and click on “Device State/Images.”

ﬁjRes:uEL:,glr - Configuration Manager v5.0.0 - General Hospital = ] X
Maintenance Setup Test Database Users Help
Layout Background Image
Group Background Image
Zone Background Image
Device Types
Device State/images
System Groups | \‘
System Zones
Device Action Messages

QuickRestore Device List

Ignored Device List

Exit

The “Device State/Image Maintenance” window will open. You will notice that a drop-down list includes all of the device
types in your system.

B ' Device State/Image Maintenance b4

Device / State Selection

Device Type: ﬂ Base State: (& Nomal " Alam " Trouble
Waterflow Sw A
Manual Station
PhatoElectric
Tamper Sw
Rescuelogic

Camera
Duct Smoke Detector
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Begin by loading an image for the duct smoke detector when it is in normal status.

B ' Device State/Image Maintenance x
Device / State Selection
Device Type: |DuctSmoke Detector LI Base State: (¢ Momal " Alaim " Trouble
Logical State: |MORMAL LI Pririty: I a0
Graphics ] Text | Filters ] Sound ]
Image Selection System Watch List Colors
Color  _Flash
Text Color: --
o «.% Background Color: -
LClear Image | -
Sample: - Sample
[Double click on color to change)
0K
Make sure that the “Normal” button is checked, and then click “Load Image.”
Select Device Image X
“— v <« Windows (C:) » Rescuelogic » Device lmages » v O rch Device Images P
Organize = Mew folder = « [N 0
ProgramDataR * — o
gl & [c
w Rescuelogic
Dema Links damper damper detecter_g.0-8dxb  detector_g.2-Bdxk  detector_g.blue-b
red-6dibdx32b yellow-6dx6b32b  &32b 2x32b dibdn3i2b
> Device Image
~  [G] [G oo o
Logs .
Resources detector_g.orang  detector_gwviolet-  detector_g.yellow  Duct-0-6664632  Duct-1-8axEhb32
Sound Files e-Bdxfidn3Zh BdxfidniZb -B4xBdx3Zb b b
System Watcl
s N #
ystem32
Temp
Rescuelogic In Duct-2-64ubdx32  Electrical Room - Electrical Room - Electrical Room - Electrical Room -
PN b cyan-64x6dx32b  gray-Gdubdx32b g Gxfda32b  yellow-64x64x32b
File name: | Duct-0-64x64x32b v| Image Files ~
Open ~\|v Cancel
N

You will find a wide range of device images on your

RescueLogic Device Images folder.

Helpful Hint: Rescuelogic’ developers used a consistent format to name device image files. Images of devices in
normal status are labeled with the suffix “-0.” (Likewise, images of devices in alarm are labeled with the suffix “-1.”
Images of devices in trouble are labeled with the suffix “-2.” If you create your own image files, you should use the
same naming convention. Remember, you will have three different pictures for each device.
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Assign Images for Devices in Normal Status

Once you have selected an image for a duct smoke detector in normal status, your Device State/lmage Maintenance
window will look like this. By default, the “System Watch List Colors” are green. You can double-click on the colors to

change them, but we recommend that you leave them set to

green.

B ' Device State/Image Maintenance

Device / State Selection

=

Device Type: | Duct Smoke Detector

Graphics | Text | Filters | Sound

Image Selection

o

LClear Image |

Base State: (+ MNomal " Alam " Trouble
Logical State: | MORMAL vl PFricrity: | 90
System Watch List Colors
Coloe  _Flash
Text Calar: --

Background Color; I
Sample; |5U|'I* Sample

[Double click on calor to change)

]

Assign Images for Devices in Alarm

Follow the same procedure to select images for devices in alarm and in trouble status. In this example, we're showing a
duct detector in alarm. Make sure that the “Alarm” button is checked. The “System Watch List Colors” are red, by
default. You can change the color, but we recommend that you leave it set to red. That way, when a device is in alarm,

it will flash in red.

B ' Device State/Image Maintenance

Device / State Selection

=

Device Type: |Duct Smoke Detector

Graphics | Test | Fiers | Sound |

Image Selection

Lo

Clear Image N

Base State: ( Mormal @ Alaim

Logical State: |FIRE ALARM

System Watch List Colors
Color  _Flash

Text Color: - -
Background Color: -
Sample: - Sample

[Double click on color to change)

" Trouble

LI Priority: IT

o |

Helpful Hint: While the “Basic State” is set to “Alarm,” you should choose the appropriate “Logical State” for the
device. Choose “FIRE ALARM for fire alarm devices and “SUPERVISORY ALARM" for non-fire alarm devices

such as tamper switches and security alarms.

Rev. 5.0, 05/17

Rescuelogic Product Manual
P/N RL-

MAN500

Page | 39




Chapter 5: Add Devices RESCUELOGIC®

Assign Images for Devices in Trouble

Follow the same procedure to select images for devices in alarm and in trouble status. You'll notice that “System Watch
List Colors” are yellow, by default. You can double-click on the colors to change them, but we recommend that you
leave them set to yellow. That way, when a device is in trouble, it will flash in yellow.

B ' Device State/Image Maintenance >

Device / State Selection

Dev'rceType:]DuC[smd(enggctm j Base State;  Momal " Alarm (* Trouble
Logical State; | TROUBLE j Pricrity: I 70

Graphics l Text | Filters ] Sound

Image Selection System Watch List Colors
Color _ _Flash
Text Color: ||
q— Lag Background Color:
Clear Image |

Sample: |Sample |Sample

[Double click on color to change)

o |

Helpful Hint: When you are done assigning images for devices in normal, alarm, and trouble status, you can
quickly check your work by highlighting any device in the “Device Type” in the drop-down menu. Then you can
use your keyboard’'s up and down arrow keys to scan all device type properties, and make sure you didn't leave
any blank.
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Assign Unique Text for Conditions

You can customize text alert messages for devices in each state. Simply click the “Text” tab to modify the alerts that will
appear on screen.

B ! Device State/Image Maintenance *

Device / State Selection

Device Type: | Duct Smoke Detector j Base State: ¢ Momal ¢ Alam @ Trouble
Logical State: | TROUELE LI Priority: | 70

Graphics  Tewt ] Filters | Sound |

™R it Detector Trouble] Leave blank to use text from panel for condition,

‘ AN

Pseudo name: |Duc:t Smoke Detector

Barnner text: |DUCT SMOKE DETECTOR: S¥STEM TROUBLE

|

Filter Alerts

B ! Device State/Image Maintenance *

Device / State Selection

Device Type: | Duct Smoke Detector j Base State: ¢ Momal ¢ Alam @ Trouble
Logical State: | TROUELE LI Priority: | 70

Grapl‘ics] Text J |Sumd |

State: Trouble [TROUBLE)

[~ Latch until panel resets ™ lgnaore this state m|
[ Update time of recuring [~ State not logged
[™ lgnore panel resets [~ Logignored events

[~
[~ Remove Cleared button restores if after reset %

|

When you have a variety of alarm panels connected to your RescuelLogic system, you may find it necessary to vary
their behavior to make alarms consistent for your users. You can use filters if the default behavior settings don’t meet
your needs. Basically, the filters are overrides to ensure that alarms stay on screen when they need attention, and clear
out when the situation is normalized.

Helpful Hint: You may choose to ignore some security alarms during certain hours of the day. To ignore a
“SUPERVISORY” device state, check the “Ignored” box of your choice and select the time. “FIRE ALARM” device

states cannot be ignored.

Assign Sound Files
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You can establish a unique alert sound for devices in each state. In this case, we will assign a sound to play when a
smoke detector goes into alarm. Choose “Smoke Detector” from the device type drop-down menu. Set the Base State
to Alarm. Then, on the Sound Tab, click Select.

B ! Device State/Image Maintenance *

Device / State Selection

Device Type: | Duct Smoke Detector j Base State: ¢ Momal ¢ Alam @ Trouble
Logical State: | TROUELE LI Priority: | 70

Erapl‘ics] Text I Fiters  Sound

‘Waveform Sound File: ||

Clear §elec:[l

|

Choose a WAV sound file from the RescueLogic “Sound Files” folder on your hard drive.

Select WAV File X
- - « Windows (C:) » Rescuelogic » SoundFiles v U Search Sound Files £
Organize v New folder =~ ™ @

ProgramDateR *

© @ © © © @

Rescuelegic beep Tbeep? 1besp2 I;I:lEep Ibeepl alarm3 alarmd
Demo Links y y y 1 )y 1 y
Device Image @ (?.)J @| @ @ @| @‘
Images .&Iarn; .1-0 .&Ic.)rm‘l 1 .ﬁla.lrn:: 2 A.Ja rm.IIE Al.arm.:l-'l A'elm-i 5 .ﬁlarrn_lﬁ
Logs \ N D Dy N
Resources @ @J @J @ @

Sound Files Alarm‘l T A.Ia.rn'-l.'IB f;o un_n'a_‘ Iscun_n;b fsou n;i.l'.‘
Systern Watcel
System32
Temp
RescuelogicIn s
File name: | 1beep - | Sound Files (".wav) v

Openy. ;v Cancel

Helpful Hint: You can create sound files with text-to-speech software. Any text you enter will sound as though it's
being read aloud by a familiar voice. Save the result as a .wav file.
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When you finish assigning sound files to each device type in alarm, and possibly trouble, click “OK.”

B ' Device State/Image Maintenance x

Device / State Selection

Device Type: | Duct Smoke Detector j Base State: ¢ Momal " Alam @ Trouble
Logical State: | TROUELE LI Priority: | 70

Graphics] Text ] Fiters  Sound

Waveform Sound File: |50und Files\1beep.wav

Clear

0K .

Add Individual Devices to the Database

When a control panel reports anything about a device for the first time, that device will automatically be added to the
RescueLogic system. Device types are usually assigned automatically. While model and manufacturers of system
components may vary, the basic categories of information that RescueLogic tracks remain the same: device type,
panel, address, and description. You can view your device list in database form and make changes to the description of
any device. You can also add notes and comments to clarify each location for your security team.

To make changes to your database of devices in your system, make sure that Configuration Manager is open. Go to the
“Setup” drop-down menu and click on “System Devices.”

'I?j Rescuelogic - Configuration Manager v5.0.0 - General Hospital - O X

Maintenance Setup Test Database Users Help

General System Information

Passwords
Panel Types »
System Panels

Communication Paths

System Devices
Configuration Repﬁ-

Activity Log Reports
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You will see a list of devices in your system.

B ' System Device Maintenance *
Device Type Farel Address Description Detail Layout Image Zone Group State
RescusLogic System Rescuelogic Software Communication with System BLDG 224 13t Floor M -
Photok lectric FIRE 12345 HALLWaY 103 BLDG 224 13t Floor Bldg 224 1st FIRE 224 Fue Alarm T [l

Heat Detector FIRE 12348 HEAT DETECTOR W MECH ROOM BLDG 224 13t Floor EBldg 224 1st FIRE 224 Fue Alarm A
Manual Station  FIRE 12343 PULL STATION FRONT LOBEY BLDG 224 13t Floor EBldg 224 1st FIRE 224 Fue Alarm A
Photok lectric FIRE 12349 SMOKE DETECTOR ELEVATOR LOBBY BLDG 224 13t Floor Bldg 224 1st FIRE 224 Fue Alarm A
Tamper Sw FIRE 12352 VALVE TAMPER STAIRWAY BLDG 224 13t Floor 224 3rd SECURITY 224 Supervisory A
waterflow Sw FIRE 12353 FIRST FLOOR SPRINKLERS BLDG 224 13t Floor EBldg 224 1st FIRE 224 Fue Alarm A
Panel FIRE COM1: Communications monstor with alam system M
lAHU OTHER AHUM FIRST FLOOR AIR HANDLING UNIT BLDG 224 13t Floor 224 AHU N
Camera OTHER CaM-00 Customer Service BLDG 224 13t Floor N
. 7 Active davices
£ [ Es | Delete [ Dove | e | Ewpor | Restoeas 10 Tota dovces isted

Click “Add” at the bottom of the screen to create a new device. Then, double-click on it, or any other item in the list to
view and change its properties.

System Device Details X

— Device Properties
Device Type: 0 c
System Panel: |F|F|E ;]

e |1 2343 Orvepwritten: Per Syps Mon

Description: ISMEIKE DETECTOR ELEVATOR LOBBY

Detail:

Layout Background: IE LDG 224 13t Floor

L

Device Zone: I EBldg 224 1st FIRE

Device Group: | 224 Fire Alam
Last Activity Time:
[06/05/03 07:03:00

Lol Lol Le

Current Device State; |ALAF!M

Trouble Action Message:

Alarm Action Message:

Device HyperLink:

oK ]\\I Cancel ‘

A

Click “OK” when you are finished editing the properties of this device.

Page | 44 Rescuelogic Product Manual Rev. 5.0, 05/17
P/N RL-MAN500



RESCUELOGIC® Chapter 5: Add Devices

Import Devices Automatically

You can import every device in your system automatically, if they are all listed in your alarm panel’s data file or in a
spreadsheet file. Check with your alarm system installer to determine what device information files are available.

Format a Device Data File

You can use Microsoft Word, Notepad, or any word-processing software that will allow you to cut and paste text, and
allow you to save your data file as a simple text (.txt) file.

If your data file is in spreadsheet form, save it as a comma-delineated file with a .csv extension. We recommend that
you open your comma-separated file with Microsoft Notepad, because it includes a handy search-and-replace function
that will help you format your data.

Name the formatted data file “CGImport.txt” and save it in your hard drive’s RescueLogic folder, which is normally drive
C. The complete file path should be C:\ RescueLogic\CGImport.txt.

Format your data file with a header line at the top, which will identify the data that will be included, as well as the order
in which the data will appear:

ADDRESS | DEVICE TYPE | DESCRIPTION | PANEL | ZONE | GROUP |
Separate each data field with a vertical bar, and end the header line with a vertical bar, too. The vertical bar (]) is
located on the same key as the backslash. Enter it by hitting SHIFT \.

| CGIMPORT - Notepad - O X

File Edit Format View Help

PANEL | ADDRESS | DEVICETYPE | DESCRIPTION | B
NODE 3|@@1|PHOTO|CEILING SMOKE DETECTION|
NODE 3|@@2|PHOTO|CEILING SMOKE DETECTION|
NODE 3|@83|PHOTO|CEILING SMOKE DETECTION|
NODE 3|@84|PHOTO|CEILING SMOKE DETECTION|
NODE 3|@@5|MAN RLS|FM-200 RELEASE|

NODE 3|@06|ABORT|FM-208 ABORT|

NODE 3|@@87|MAN RLS|FM-20@ RELEASE|

NODE 3|@@8|ABORT|FM-20@ ABORT |

NODE 3|@09|AO0|AC SHUTDOWN |

NODE 3|©18|AO|AC SHUTDOWN |

NODE 3|@11|AO|DAMPER SHUTDOMWN |

NODE 3|@98|AO0|PRE DISCHARGE TO BLDG|

NODE 3|@99|ALARM|NOTIFIER CROSSTRIP TO KIDDE |
NODE 3|1@85|AO|MONITOR FM DISCONNECT SWITCH|
NODE 3|106|SUPV|FM 200 DISCONNECT SWITCH|

Helpful Hint: It doesn’t matter how you list your data fields, as long as you are consistent. Your alarm panels may
list panel data first, for example, or they might not even include panel information. Similarly, you do not need to
include information in every field. If you do not have zone and group data, simply omit the zone and header fields
from the top line. In fact, the only required field of data is the address field.
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Import the Device Data File

Once you have prepared your data file, open Configuration Manager. From the “Setup” drop-down menu, click “System
Devices.”

'I?; Rescuelogic - Configuration Manager v5.0.0 - General Hospital - O X
Maintenance Setup Test Database Users Help

General System Information

Passwords
Panel Types »
System Panels

Communication Paths

System Devices
Configuration RepR-

Activity Log Reports

Delete Default Devices

The “System Device Maintenance” window will open, with a list of devices from Rescuelogic’ default database. Delete
them, and then click “Import.”

B ! system Device Maintenance X
Device Type Panel Address Description Detail Layout Image Zone Group State
Rescuelogic System Rescuelogic Software Commurication with System ELDG 224 13t Floor M -
PhotoElectric FIRE 12345 HALL'wAY 103 BLDG 224 13t Floor Bldg 224 15t FIRE 224 Fire Alaim T ]
Heat Detector FIRE 12346 HEAT DETECTOR 'w MECH ROOM ELDG 224 1st Floor Bldg 224 1st FIRE 224 Fire Alarm &
Manual Station  FIRE 12348 PULL STATION FRONT LOBBY BLDG 224 13t Floor Eldg 224 15t FIRE 224 Fire Alaim A
PhotoE lectiic 3 SMOKE DETECTOR EL OR LOBBY | |BLDG 2241+ Blda 224 1st FIRE 4 Fire Alam A |
Tamper Sw FIRE 12352 VALVE TAMPER STAIRWAY BLDG 224 13t Floor 224 3d SECURITY 224 Supervisory A
 aterflow Sw FIRE 12353 FIRST FLOOR SPRINKLERS ELDG 224 13t Floor Bldg 224 1st FIRE 224 Fire Alaim &
Panel FIRE COM1: Communications manitor with alam spstem M
AHU OTHER AHUT FIRST FLOOR AIR HANDLING UNIT BLDG 224 13t Floor 224 AHU N
Camera OTHER CaM-00 Customer Service BLDG 224 13t Floor M

Add ‘ Edit | Delete

7 Active spstem devices
Done [ Impaort \L Export Restore All 10 Total devices isted
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Importing Panels

The “System Device Import” window will open. The “Create Import File” is designed for panel manufacturers to use, so
ignore it and look down at the “Import File/Import Panel” information at the bottom of the window. Make sure that the
“Import Panel” in the drop-down menu is the same panel that has all of the devices listed in your CGImport.txt file. (By
the way, if your CGlmport.txt file has panels allocated for each device, you can disregard the “Import Panel”
information.) Click “Import File.”

mSystEm Device Import X
Create Impost File
Description Import Conversion Program
-
Add
Delete
[ r“I [~ Remember
File Name to Corvert: [ "“I [~ Remember
Import Filters
Import Panel: IFEHE ;[ [~ Remember
[~ Overwrite Description [~ Ovemiite Device Types [ Overviite Zone
[~ Remember
[~ Owenwrite Detail [~ Ovenwrite Groups
Import File
Ewntracted Device File; |C:\Rescuelogic\CGlmpart. txt _"‘J
Create File Begin Import
AT
Done

Helpful Hint: Because this is the first time you will be importing devices from the panel, you can leave the five
“Overwrite” boxes unchecked. Later, if you want to modify the devices — for example, if you want to assign them
to different zones — you can import them again, and overwrite the category you are modifying, but selectively
preserve the information that is already in the database.
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You'll see a preview of the data file that Rescuelogic is prepared to import. Make sure it is the correct file, and click
“Proceed.” Rescuelogic will begin importing devices from your data file.

View Current Import File

FPANELADDRESSOEVICE TYPEIDE SCRIPTION] o
MODE 300 IPHOTOICEILING SMOKE DETECTION]
NODE 3002IPHOTOICEILING SMOKE DETECTION]
NODE 3003PHOTOICEILING SMOKE DETECTION]
NODE 3004IPHOTOICEILING SMOKE DETECTION]
NODE 3005IMAN RLSIFM-200 RELEASEI

MNODE 3006ABORTIFM-200 ABORT|

NODE 3007IMAN RLSIFM-200 RELEASEI

MODE 3|008J4BORTIFM-200 ABORTI

MNODE 3/00310IAC SHUTDOWNI

MNODE 3I010140IAC SHUTDOWNI

MODE 3/011j40IDAMPER SHUTDOWN|

MODE 3/098|40|PRE DISCHARGE TO BLDGI

MODE 3/09916LARMINOTIFIER CROSSTRIP TO KIDDE|
MODE 3[105|50MONITOR FM DISCONNECT SWITCHI
MODE 3[106|SUPYVIFM 200 DISCONNECT SWITCHI
MODE S001|PHOTO|Ceiling Smoke Detection]

MODE S002IPHOTO|Ceiling Smake Detection]

MODE S003PHOTO|Ceiling Smoke Detection]

NODE SI004IA01AC Shutdawnl

MODE SI00SISB0RTIFM 200 System Abort]

MODE SI006IMAN RLSIFM 200 Release|

MNODE SI007ISE0RTIFM 200 System Abort]

MODE S008IMAN RLSIFM 200 Release|

NODE SI003IA01AC Shutdown|

MODE 50108010 amper Skhutdownl bt

Proceed \J Lancel |
g

RescueLogic will scroll through the data file. As it adds each device to the database, it will display the status of that
device: “Adding device 1S101,” for example. As it imports each device, RescueLogic will also format related areas of
the database. You might be prompted to add information. For example, if a particular group in the import file is not
already in the database, you will be prompted to add the group name.

Add System Panel

Panel ID: [NODE 3

Description: | Building %4

Manufacturer/Model. |Silent Knight # IFP2000, Ver.1.1 ;]

Password:

Add [J Abart Import ‘ Cancel |

2N

If a device type is not in the database, you will be prompted to complete a “Device Type” entry so that RescuelLogic can
add the new type. Choose a new category from the drop-down list, and click “Add.”

Add Device Type

Device Type: |F‘HDTD

Category: |[IENEEE0Y

Add [i\‘ Abort Import Skip
N
When the import is complete, click “Done.”
Page | 48 Rescuelogic Product Manual Rev. 5.0, 05/17

P/N RL-MAN500



RESCUELOGIC"®

Chapter 5: Add Devices

mSystem Device Import
Create Impost File
Description

Impart Conversion Program

Add |
Delete |

ﬂ [~ Remember

File Name to Convert. |

Import Filters -

ﬂ [~ Remember

Import Panel: |FIRE

~ |mpart File —

[~ Owemwnte Description

[~ Ovemwite Device Types

[~ Owverwrite Detail

[~ Ovenwite Zone

[~ Ovenwite Groups

K

[~ Remember

[~ Remember

Ewntracted Device File; |C:\Rescuelogic\CGlmpart. txt

Create File

The new device list will now show the devices you just imported.

B! System Device Maintenance x
Device Type Parel Addiess Description Detad Layout Imags Zone Group Stals
Iﬁtast:ueLugu: System Rescuslogic Software Comrurscation with S pstem BLDG 224 15t Floar H -
FIRE N
PhotoElectne FIRE 12345 HALLWEY 103 BLDG 224 15t Floar Bldg 224 15t FIRE 224 Fire Alarm T
Heat Detector FIRE 12346 HEAT DETECTOR W MECH ROOM BLDG 224 15t Floor Bldg 224 15t FIRE 224 Fire Alarm A
Manual Stafion  FIRE 12348 PULL STATION FRONT LOBEY BLDG 224 13t Floar Bldg 224 1st FIRE 224 Fire Alarm A
PhotoElectnic FIRE 12349 SMOKE DETECTOR ELEVATOR LOBEY BLDG 224 13t Floar Bldg 224 15t FIRE 224 Fire &larm A
Tamper Sw FIRE 12352 VALVE TAMPER STAIRWAY BLDG 224 12t Flaar 224 3d SECURITY 224 Supenvisorny A I
[\ aterflow Sw FIRE 12353 FIRST FLOOR SPRINELERS BLDG 224 1t Floar Bldg 224 1st FIRE 224 Fire Alarm A
Panel FIRE COM1: Communications rmoritor with alaim spstem H
AHU OTHER AHUM FIRST FLOOR AR HAMDLING UMIT BLDG 224 15t Floar 224 AHU N
Camera OTHER CaM-001 Customer Service BLDG 224 1st Flooi N
PHOTO MNODE 3 0m CEILING SMOKE DETECTION H
PHOTO NODE 3 002 CEILING S5MOKE DETECTION H
PHOTO NODE 3 [LIE] CEILING SMOKE DETECTION H
PHOTO NODE 3 004 CEILING SMOKE DETECTION N
MAM RLS NOCDE 3 005 FM-200 RELEASE H
ABOAT NODE 3 005 FM-200 ABOAT H
MAN RLS NODE 3 007 FM-200 RELEASE H
ABORT MODE 3 008 FM-200 4BORT N
A0 NODE 3 1] AL SHUTDOWN H |
A0 MODE 3 1) [1] AL SHUTDOWMN H s}
: 8 Active spstem devices
add | Edt | Deete Dene I _Expot | Restore Al | 50 To i
A%
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Change Information about System Devices

When Rescuelogic receives information from a device for the first time, it automatically gives the device an address in
the Rescuelogic database. The address must remain exactly as a panel will report it, but once a device is in the system
you can change its type and description. That's a useful technique if, for example, your control panels report device
types simply as “contacts,” which could refer either to manual pull stations or to water flow switches. Devices are sorted
first by panel, then by address. Click on the gray heading at the top of a column to sort devices by a different category
— by address, for example.

B ' System Device Maintenance x
Device Type Farel Address £ Description Detail Layout Image Zone Group State
Ceiling ) tian M -
PHOTO WNODE & 001 by Ceiling Smoke Detection N 1
PHOTO MNODE 3 )| CEILING SMOKE DETECTION M
PHOTO MODE & 0oz Ceiling Smoke Detection M
PHOTO MODE B 0oz Ceiling Smoke Detection M
PHOTO MNODE 3 002 CEILING SMOKE DETECTION M
PHOTO MNODE 3 003 CEILING SMOKE DETECTION M |
PHOTO MNODE & 003 Ceiling Smoke Detection N
PHOTO MODE B 003 Ceiling Smoke Detection M
PHOTO MODE B 004 Ceiling Smoke Detection M
PHOTO MODE 3 004 CEILING SMOKE DETECTION N
140 MODE 5 004 AC Shutdown N
PHOTO MODE B 005 Ceiling Smoke Detection M
I4BORT MODE 5 005 Fi 200 System Abort N
MaN RLS MODE 3 005 Fi-200 RELEASE N
MAN RLS MNODE 5 006 FM 200 Release M
[4BORT MNODE 3 006 FM-200 ABORT M
PHOTO MODE B 008 Ceiling Smoke Detection M
[4BORT MNODE 5 007 Fi 200 System Abort M
PHOTO MODE B o7 Ceiling Smoke Detection M
MAN RLS MNODE 3 oo7 FM-200 RELEASE M d|
Add | Edit ‘ Delete‘é Done | Impart Export Restore Al F RN sygtem Cou D
57 Total devices listed

Highlight any item and click “Edit” or double-click on the line to view or change its description or other values.

B ' System Device Maintenance x
Device Type Panel Address 2 Description Detal Layout Image Zone Group State
PHOTO NODE 6 001 Ceiing Smoke Detection N .
PHOTO NODE 5 001 Ceiing Smoke Detection N[
PHOTO NODE 3 001 CEILING SMOKE DETECTION N
PHOTO NODE 5 002 Ceiing Smoke Detection N
PHOTO NODE 6 002 Ceiing Smoke Detection N
PHOTO NODE 3 002 CEILING SMOKE DETECTION N
PHOTO NODE 3 003 CEILING SMOKE DETECTION N
PHOTO NODE 5 003 Ceiing Smoke Detection N
PHOTO NODE 6 003 Ceiing Smoke Detection N
PHOTO NODE 6 004 Ceiing Smoke Detection N
PHOTO NODE 3 004 CEILING SMOKE DETECTION N
PHOTO NODE 6 005 Ceiing Smoke Detd “an N
ABORT NODE 5 005 FM 200 System Abdit® N
MAN RLS NODE 3 005 FM-200 RELEASE N
MAN RLS NODE 5 008 FM 200 Release N
ABORT NODE 3 008 FM-200 ABORT N
PHOTO NODE 6 008 Ceiing Smoke Detection N
ABORT NODE 5 007 FM 200 System Abort N
PHOTO NODE 6 007 Ceiing Smoke Detection N
MAN RLS NODE 3 007 FM-200 RELEASE N -
a4 | ea | omee | be | mot| Eoot|  Resoes it
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Change Device Types and Device Descriptions

Rescuelogic assigns device types based on database matches. For example, if a control panel sends a message about
a device called a “smoke detector,” and you have listed “smoke detector” in your database, the software will
automatically assign the picture and color scheme you have selected for all smoke detectors. You can use the drop-
down list to change device type classifications.

System Device Details b4
Device Properties
Device Type: |J’.\D LI
System Panel: | NODE 5 LI
bkl Owenwritten: Per Sus Mon

Description: |AE Shutdown Unit 4

Detail:

Layout Background: | <Mones

Device Zane: | <None>

Device Group: | <Mone>
Last Activity Time:
(12730799 00:00:00

L Lol L] L

Current Device State: | NORMAL

Trouble Action Message:

Alarm Action Message:

Device HyperLink: |

aK ’\L Cancel ‘

AT

!

You may change device types and modify or append descriptions as you like. The System Panel, however, is
automatically defined. You should not have to change it. Likewise, RescuelLogic assigns an address to each device the
first time it encounters or receives information from a device. Addresses are key information that should be changed
only if an error occurred when the device was first imported.

Please note that to the right of the description, there is a status indicator that says “Overwritten: Per Sys Mon.” That
description you enter on this screen may be overwritten if System Monitor sees a different description from your control
panel.

Helpful Hint: If you want to test your system, manually change the “Current Device State” to force a device into
alarm or back to normal.
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The Device Type value is assigned automatically only when the device is first discovered. After it is already in the
database, the device type will not be changed automatically, because if you change it manually, you'll want it to remain
as you set it.

You'll see your change reflected in the list.

B ! system Device Maintenance X
Device Type Panel Address L Description Detail Layout Image Zone Group State
PHOTO MNODE & om Ceiling Smoke Detection M -
PHOTO MODE 5 oo Ceiling Smoke Detection N 1

FHOTO MODE 3 oo CEILING SMOKE DETECTION M
PHOTO MNODE & ooz Ceiling Smoke Detection M
PHOTO NODE 6 ooz Ceiling Smoke Detection M
PHOTO MODE 3 002 CEILING SMOKE DETECTION N
FHOTO MODE 3 003 CEILING SMOKE DETECTION M
PHOTO MNODE & o3 Ceiling Smoke Detection M
PHOTO NODE 6 003 Ceiling Smoke Detection M |
PHOTO MNODE 6 004 Ceiling Smoke Detection M
PHOTO MODE 3 an4 CEILING SMOKE DETECTION N
AL Shutdown Unit 4 ! | [N |
PHOTO . NODE 6 005 Ceiling Smoke Detection M
ABORT Y NODE § 005 FM 200 System Abort N
MaN RLS MODE 3 005 Fi-200 RELEASE N
Ma RLS MODE 5 0os FM 200 Releasze M
ABORT NODE 3 00e FM-200 ABORT N
PHOTO NODE 6 006 Ceiling Smoke Detection M
ABORT MODE 5 007 Fi 200 System Abart N
PHOTO MODE B ooy Ceiling Smoke Detection M
MaN RLS MODE 3 o7 FM-200 RELEASE M |
. 7 Active system devices
Add ‘ Edit | Delete Done [ Impaort Export Restore All 57 Total d:yvices listed
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Hyperlinks
With Rescuelogic, you will be ready to connect to any TCP/IP address on your site or on

the Internet. A quick click on your background map or floor plan will link you to web pages,
IP cameras, or HVAC building controls — each in its own dedicated window. In this

chapter, you will learn how you can get online with RescueLogic.
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Link to Video

You can connect security camera images to your RescuelLogic system simply by adding the TCP/IP address of
your camera to the “Device Hyperlink” field.

rﬁRescueLogic - Configuration Manager v5.0.0 - General Hospital - O X
Maintenance Setup Test Database Users Help
General System Information
Passwords
Panel Types >
System Panels
Communication Paths
System Devices R
Configuration Rep .
Activity Log Reports
Choose the camera you'd like to connect.
B! System Device Maintenance x
Device Type Panel Address Descriphion Detad Layout Imace Zone Group State
Rescuel ogic Spstem Rescuel ogic Software Communication with Spstem BLDG 224 15t Floor M -
PhotoE lzciric FIRE 12345 HALLWAY 103 BLDG 224 1st Floor Bldg 224 1st FIRE 224 Fire Alaim T —
Heat Detector FIRE 12346 HEAT DETECTOR W MECH ROOM BLDG 224 1st Floor Blda 224 1st FIRE 224 Fire Alaim A
Manual Stabon FIRE 12348 PULL STATION FRONT LOBBY BLDG 224 15t Floor BMg 224 15t FIRE 224 Fire Alatm A
PhotoElsctric FIRE 12348 SMOKE DETECTOR ELEVATOR LOBEY BLDG 224 12t Floor Bl 224 1:t FIRE 224 Fire Alam A
Tamper Sw FIRE 12352 WALVE TAMPER STAIRWAY BLDG 224 1st Floor 224 3d SECURITY 224 Supervisony A
\Waterflow Sw FIRE 12353 FIRST FLOOR SPRINKELERS BLDG 224 1st Floor Bldg 224 1st FIRE 224 Fire Alaim A
Panel FIRE COM1: Communications mondior with alam syslem N
AHL OTHER AHLA FIRST FLOOR AIR HAMDLING LUNIT BLDG 224 15t Floor 224 AHL M I
c OTHER 1 - I N S
NODE 3 CEILING SMOKE DETECTION M
MNODE 3 CEILING SMOKE DETECTION M
MODE 3 CEILING SMOKE DETECTION M
MODE 3 CEILING SMOKE DETECTION M
MODE 3 FM-200 RELEASE M
NODE 3 FM-200 ABORT M
NODE 3 oy FM-200 RELEASE M
MODE 3 008 FM-200 ABORT M
MODE 3 s AL SHUTDOWH M
MODE 3 010 ACSHUTDOWHN N
NODE 3 011 DAMFER SHUTDOWN M =l
7 Aclive system devices

Add Edt Delete Dore | | mpost Export Restore A0
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RESCUELOGIC® Chapter 5: Add Devices

Enter the IP address in the “Device HyperLink” field.

System Device Details X
-Device Properties -
Device Type:l Camera LI
System Panel:l OTHER LI
Addleﬁ:lCﬁM-UU‘l Ovenwitten: Per Sys Mon

Description: Il:uslomel Service

Detail:
Layout Backgruund:l BLDG 224 1st Floor j
Device Zone: | <Mone LI
Device Gruup:l <Mone> j
Last Activity Time:
Curent Device Slate:l NORMAL LI ]1 2430439 00:00:00

Trouble Action Message:

Alarm Action Meszage:

Device Hypeilink: http: /192 168.1.207]
e

aK | Canecel

With the device hyperlink in place, you can monitor any information at the TCP/IP address you specify. In the
System Watch program, you will simply click on a device image — the icon of a CCTV camera, for example — just
as you would click on the image of any other device for more information. A new “Hyperlink” window will open on
screen, and you will see your TCP/IP data, streaming live and in real time.

Rev. 5.0, 05/17 Rescuelogic Product Manual Page | 55
P/N RL-MAN500



Chapter 5: Add Devices RESCUELOGIC®

Link to HVAC Controls

You can use the same method to display building and industrial controls, such as heating, ventilation, and air
conditioning. With a device hyperlink in place, you can monitor any information at the TCP/IP address you specify.
You will simply click on a device image — the icon of an air-handling unit, for example. A new “Hyperlink” window
will open, and you will see your HVAC data, live and in real time.
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Link to Web Pages

You can also make hyperlinks that will allow RescuelLogic users to go directly to important web sites: corporate web
pages, for instance, news sites, or web sites with emergency management information and contact lists. By linking
through Rescuelogic, you can control which pages users will be able to access.

Nearby Airports

A Uplosded by: mellyweb

1,523,704 photos uploaded!
Upload a photo now

Minneapolis Crystal 85 °F Clear
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St. Paul 85 °F | Clear
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84 °F Clear

Wrong location?

Minneapolis, MN

Current Location: {:}
84.6 °F Clear

Nearby Weather Stations

Marriott City Center
Uofm

Uptown Minneapolis
Sunset Gables

See all Weather Stations  About Weather Stations

Wisit WunderPhotos

Maps & Radar

U.S. Current Fronts

This map shows the current radar,
frontal boundaries, and areas of high
and low pressure for the United
States.

Visit Maps & Radar

Full Conditions &
Forecast

B84.6 °F
85.2 °F
85.5 °F
86.9 °F

WunderBlogs®

Ermesto reaches hurricane
strength as it approaches the
Yuca

By Dr. Jeff Masters
455 PM EDT on -
B ‘uousto7 2012
Ernesto strengthened
to a category 1 hurricane this
afternoon after the morning
hurricane hunter mission found
winds of 80 mph, which is
unusual for a hurricane without
an eye wall. The hunters also
found a minimurm cent...
Continue Reading
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Chapter 6: Background Maps and Floor Plans

Background maps and floor plans are the real reason you use RescueLogic:
they help responders find alarms and trouble conditions quickly and easy.
Rescuelogic’ background maps and floor plans are flexible, too. You can
use practically any digital file or photo to display devices, zones, and
groups. This chapter will show you how to work with maps and floor plans
— the background images that make up the backbone of your Rescuelogic

system.
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Background Maps and Floor Plans

Rescuelogic makes it easy to display alarms and detector devices on a floor plan or map of your facility. This
chapter will teach you how to set up your graphic backgrounds.

Start by opening Configuration Manager. Go to the “Maintenance” drop-down menu and click on “Layout
Background Image.”

ﬁ Rescuelogic - Configuration Manager v5.0.0 - General Hospital - O X

Maintenance Setup Test Database Users Help
Layout Background Image
Group Background Image %

Zone Background Image

Device Types
Device State/Images

System Groups
System Zones

Device Action Messages

QuickRestore Device List
Ignored Device List

Exit

Select a sample background map or floor plan. For example, choose “First Floor” from the drop-down list.

Rescuelogic - Layout Background Image Maintenance

Mame: LI Eelecll |_n'porl| Egpnlll Dglelel Done I
BLDG 224 1st Floor *

When the “First Floor” background is listed in the window, click “Select.”

Rescuelogic - Layout Background Image Maintenance

RELTA BLDG 224 15t Floor Select | Impart | Export | Delete | Dane I
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See a Sample Floor Plan

You will see a sample floor plan, ready for customization.

Name: 7 a | | ' | e | | CurientZoom; 100%  Device Size: | 113 [ Precise
=

MRI Building

Main Hospital
First Floor

N

Address Display Thieshold:| 500 % Last Update: [07/10/082245  Name: [Hospital 13t Flaor

Zoom Levels: [ 2 MasiumZoom: | 1200 % Updated By [0UH Change Backgiound | CancelEdts | [T

Rescuelogic Product Manual Page | 61

Rev. 5.0, 05/17
P/N RL-MAN500



Chapter 6: Background Maps and Floor Plans RESCUELOGIC®

Zoom in to Edit

Click any area of the image and drag the automatic rectangle to zoom in on that portion of the image.

Hame: |

Cunend Zoom: 100k Dwce Szec [ 113 1 Precioe

Main Hospital

First Floor
N
I o
Ahmes Dinplay Thooshokd [ 500 % Laot Updote: [TT1008 2295 Noma: [Fanpial Tt Fioar Birt | Hotes
ZoomLevels | 7 Maiivuan Zoom| 1200 %  Updated By [UH Change Background | CancelEdis Saved Cose

Edit Device Images

Zoomed in, you can see device images clearly. Right-click on any device image and you will see a pop-up
menu. You can use the pop-up menu to edit a device, delete it from the floor plan, or make a device transparent.
To go quickly to edit mode, you can also double-click on a device.

Horer ] Cunerd Zsom: 1200%  Devioe S [ 113 [ Preciee
[ =
Pathology
Slide Storage
1530
Hall Bulk
1524 Storage
I ADA Janitor |[] .'.! il 1528
Office 1529 /
1531 | I 4 | || 2023
2.10 Defete Devaie [\T
Transparent Backgrourd
R <« .
- 2028 L
‘ ] 2-025,
| i
EV.S. 1203
Sleep Apnea
< 045 1048 | 1201
| A Ll [ =
4 | 3
Ao Display Theeshokd [ 500 % Laot Upddote: [I77008 22485 Hammer [Hosital 18 Floo Bt | Hoge
Toombevelr [ 2 MasmmZeon| 1200 % Updsied By (04 OwgeBockpourd|  CorcelEdts | SavetOoe |
Page | 62 Rescuelogic Product Manual Rev. 5.0, 05/17

P/N RL-MAN500



RESCUELOGIC® Chapter 6: Background Maps and Floor Plans

Change the Size of a Device Image

You may want to change the size of a device to make a floor plan more readable. Start by double-clicking on
the image of the device you want to change. When you are in the edit mode of a device, you will see four
“handles” or “grips” surrounding the device. You can grab one of the handles and drag in or out it to enlarge it
or reduce the image.

M | | | | Comers Zom: 1200%  Devicn S [ 113

1-049 1-048

==
Sebmired deoie % Hokd Contar o
¥ Al ron custom deica Hokd Edge

Helpful Hint: When manually adjusting the size of an individual device as described above, USE CARE and
click on the “Selected Device” button at the bottom of the screen before you do so. If you do not select this
first, then any adjustment to that individual device, such as resizing it, will be transferred to ALL other devices

on this background.

Make a Device Transparent

Choose “Transparent Background” if you want to see through the device image to the walls on the floor plan.
Transparent backgrounds are useful if you are placing a device in a small area, like a utility closet.

b | | Cumert Zoom: 12005 Devie 5w [ T8 [ Procive

- 2-049
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Move a Device to a New Location

You can move a device image to any location by double-clicking it and dragging it to a new location.

b Cusert Zoom 1200%  DiwiceSow [ 11 [ Poecen

= 2-023
==
=
2-101 PN .
w_ (\ .,’_:}
2-026 2.025
EV.S. 1203
Sleep Apnea
1201

<> | 1-049—1-048

Sarg

ok Cortes :
. F =]

Move a Device to a Different Floor

If the image is on the wrong floor, click “Delete” to place it back on the list of items to be placed later.

Helpful Hint: If a device is deleted from the background, it will not be removed from the database until you
specifically remove it using the “System Device Maintenance” function in Configuration Manager. It will be
added back to the list of system devices you used when you placed it on this floor plan originally.

b Cumert Zoom 12008 DwicnSow [ 181 [ Poocion

2-023
==

2-10+ ,-':j\ '._-' Eb s 2o
2026 o
2-025
EV.S. 1203
Sleep Apnea
<® | 1-049—1-048 1201

Acdbes Display Thveshoka | 500 % Laot Upedate [OTNSTE 245 W [

Helpful Hint: By checking the “Devices” buttons on the bottom of the screen, you can choose to resize all of
the devices on the background, or only one. The size you set while for “All non custom devices” is selected
will be the default when new devices are dropped onto the floor plan. By checking the “Sizing” buttons, you
can choose your anchor — either the edge or the center.
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Change Text

To change the text of any label, right-click it and select “Edit Label” from the pop-up menu.

Memer [Tt =] st | teeor | Boen | Do | Doce | CumentZoom 1008 Devies Sze: [ 161 I Precive

=l
—
MR Building
F?Wﬁ
Angi a'1rac
Ev4
Main Hospital ¢
First Floor [ieiey k |
N e
raraparent Badground Auditoriumm
| I _'Iﬂ
adkbss Disghy Thooshikd [ 500 % Laot Updole [(FI000 2285 Nome: [Fonpial TwPioor  ps | Mt |
ZoorLuvae [ 2 MudmomZooen[ 1200 % UpdsdiBy[BH | Concelfdn | Savesiiose |
Change the text of the label and hit the ENTER key on your keyboard.
Nemef[ i =] e | oo | Eon | i | e | ot om0 DS 76 I~ Prcas
=l
MR Buildiny
I_.E
& [ i
Ao Diply Thooshot [ 500 % Loot Upcohe: [I771000 2285 Nome: [ovpial tioor  pooe | Nowe |
ZecLwate [ 2 MusmmmZoon[ 130 % UpdusaBp[Dn Change flackgound | CancelEdn | Swve e |
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Label Fonts, Styles, Colors, and Sizes

You can format your labels in any Windows font, style, color, or size. To change the appearance of a text label,
right-click it and choose “Label Properties” from the pop-up menu.

i =) seeet | imgen | oo | e | Cument Zooe: 100%  DevicaSize [ 11 [ Pieone

=
—
MR Building
Lo
Main Hospita*
First Floor . |
N
u [ o
Addes Daplay Thiesholt [ 500 & Laot Updote: (1771008 2245 Nome: [Hordal 15t Floor Bt | Nows
ZoomLavale [ 2 MuimomZoom[ 1200 % UpdmsaBp[oon Charge Bockgound | ConcelEds | SavedCime |

Choose the font, style, size, and color you want. For this example, we have chosen Arial Bold, in black.

Font: Font style:
| Bold

Black Obligque v

- Sample
AaBbYyZz

Script:
Western ﬂ

Show more fonts

oK |\J Cancel | E
lac

Helpful Hint: When you edit label properties, the changes you make will apply to any new labels you create.
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Move Labels

Once you have changed the font for your labels, you can move them around the floor plan. First, right-click on
the label you want to move. A pop-up menu will appear. Select “Move Label.”

i = _seen | e | B | Do | Do | cument Zoom 10 Bievice Sics [ 181 1 Precae

MRI Build .—i
L=

i

& _-Cardiacs
L

Main Hospital
Echt Label

First Floorm g

Delete Label

N Label Thrwehokds (=1
Travspir e Bichipiand
Label Properbes.

|
Addess Daplay Theeshold | 500 % Last Uipdahe: |07/10,08 2245 Nome: [Hospdal 15t Floor Bt MNoges
Zecom Lol [ Mk Zecen T30 % Updund B [0 Change lochgound| _ CarcelEdts | Savottione |

Drag and Drop Labels into Place

The label you selected will be surrounded by a box. Grab the label with your mouse, drag it to a new location,
and drop it into place.

e =] et | oot | B | Dok | Do | ComentZoom 1008 Device S [ 781 [ Precien

—
MRI Bush

3

it

TF

Main Hospital

First Floor
o [ Llﬂ
Ackbers Dinplay Thoeshokd | 500 % Lact Updaiee [[TA0/08 2245 N [Floegatad Tat Floe Bt | otes
TocmLavels: [ 2 M Zocon | 1200 % Updated Bye [omt CunnBabgound|  CorcelEds | SomiCoee |
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Insert Labels

To insert labels on any background image, right click a blank area and choose “Insert Label” from the pop-up
menu. A cursor will appear wherever you clicked. Type your desired text.

Horer | -] | Cumiet Zoome 100%  Devien Size [ 181 [ Paecse
=
—
MRI Buildingl
I—/
=L T I T 1 ¥
Irasounc 3 '_/J.- -
LI R
] _i;[ ™ S et
-|—rJ £ ;\ =i T 4
R
1”1 N -
N
Main Hospital
First Floor
'ﬂ
Acdess Dinplay Thieshokd [ 500 % Loot Updatm: [(FA00B 2245 Mame: [Hosotal 11 Floar Bint | o .
Zoom Levels: | 7 Mudmum Zoomc| 1200 % Updated By [1H Charge Backpounsd | CorcelEdts | Savet Do |

Copy Labels

The easiest way to add a new label is to copy an existing label — especially if you have already formatted your
existing labels with the font, size, and style you like best. Your new label will have the same properties as the
original. To copy a label, right-click it and select “Copy Label” from the pop-up menu. Once you have dropped
a new label into its new location, right-click on it. Choose “Edit Label” from the pop-up menu and change the
text. You can also double-click on a label to edit the text.

Hame =] oot | ot | faport | Dot | Do | GumentZoom 1005 Duavicn S [ 181 1 Prnci

-l
MRI Busiding
L 1]
Main Hospital
First Floor
1 [ o
e Display Thoeshald [ 500 % Lot Updatm [(TA0M8 2245 Mo [Fioagn 1ot Flocs Bt | maies |
Zoceleveks [ 2 Mo Zeom [ 20 % Updmed B[O Chanps Backgpound | Concelidts | SavebCie |
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Show All Labels

When you start zooming in to work on floor plans, you will probably notice that you can’t see any labels. That
‘s because Rescuelogic is designed to hide full-size labels when you zoom in. If the labels were enlarged along
with the rest of the floor plan, they would look huge. Likewise, when you look at an entire floor plan, details like
room numbers are usually too small to read — but when you zoom in, you'll notice that there is plenty of space
to add additional information such as room names and numbers. As you work with background images, you will
be able to place a separate set of labels for each zoom level. Most users establish two sets: one for full screen,
and one for maximum zoom.

To see every set of labels on your floor plan, right-click anywhere on the floor and select “Show All Labels.”

Homs ] s it

Set Address Threshod = | | T r ]

v Shom Al Labeks L . — -

i T

: '\ . - Weisng

Acvons Dinpkay Theethokt | 500 % Lot Update [07/10/08 2245 Mo [Hosps 13t oot et | Nopes |

Zoom Lavels: [ 2 Mosmrn Zoces | 1200 % Upclated By [Dume Charge Backgrourd|  Cancel Edlls Savel Core_ |

Helpful Hint: Remember that when you mouse over a device, you will automatically see its panel, its address
number, and its description appear. As a result, you might choose to rely more on that information and use
fewer labels on your floor plan.
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Change Label Thresholds

By setting label thresholds for each floor plan, you can make large labels disappear when you zoom in, and
add smaller, more detailed labels for close-up viewing.

e ! A | | Cusmers Zoom 1200%  Dovicn S [ 11 [ Procine

1-115

Equip

Set Zoom Thresholds

You can choose any zoom threshold between 100 percent and 3300 percent. Most people choose a zoom of
100 percent to 200 percent for large area labels, and 200 percent to 500 percent for smaller, detail labels that
show when the floor plan is zoomed in the first time. Set thresholds from 500 to 3300 percent for the second-
level zoom.

Label Thresholds

Mirimurn Zoom Threshold: 1000 %
M axiroum Zoom Threshald: | 7000 %

Ok | Qancel|

Helpful Hint: Feel free to experiment with your label thresholds, and find the parameters that look best on
your background maps and floor plans. You can use the “Zoom Test” and “Show All Labels” functions shown
on the next pages to check your results.
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Zoom to Test Your Label Thresholds

Look at the “Current Zoom” indicator on the top right corner of the screen that says, “Current Zoom: 100%."
Whenever you zoom in on any area, the indicator will show how much the picture is enlarged. When you see
the same floor plan in System Watch, you will be able to click a “Zoom In” button to enlarge the image. You can
use the fields at the bottom of the screen to customize that “Zoom In” function.

s I | | | Coert Zoom: 100 Device i [ 70 1 Precie

Main Hospital

First Floor

Ackbess Dplay Theshot [ 500 % Last Updabe: [I7710/08 2245 Nome: [Fosial T3t Floor " i | Mo

ZooemLavls: [ 2 Mssdien Zocen| 1200 % UpduiadBy [Dun Chonge Backgound | Concelfdts | SavedCloce

e The “Address Display Threshold” field, which in this case is set to 200 percent, means that address labels
will not begin to appear until the System Watch user zooms in to at least 200 percent.

e The “Zoom Levels” field determines the number of times a user must click the “Zoom In” button to reach
maximum zoom.

e The “Maximum Zoom” field represents the maximum percentage that an end user can zoom in on a floor
plan.

To see the effect your changes in any field make for the end user, right-click on the floor plan. Select “Zoom
Test,” and you can toggle between the setup screen and the System Watch screen’s preset zooms.
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Insert Devices

If you have devices in your database that have not been placed on a floor plan, you can position them quickly
and easily. Simply right-click on a blank area of your floor plan and select “Insert Device.”

juse '—| _I#_ Cunerd Zoome TNE  DevicaSiow [ 134 [ Pracie
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133]
1953 1-051 1050

TR0
1021
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o
1039
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You will see a pop-up list of every device in your system that hasn’t been placed on a floor plan. Highlight any
device in the list, and its description will appear in the bottom window. You will also notice that the total number
of unplaced devices is noted at the bottom of the screen.

Unplaced Devices - Drag and Drop rg|

Device Tupe Panel Address
Mone Azzigned Panel 003 1107 -
Mone Assigned Panel 003 1-108

Mone Agzighed Panel 003 1116

Damper Contral Panel 003 1118
D amper Contral Panel 003 1119
Mone Agzighed Panel 003 1120
Mone Azzigned Panel 003 1122
Mone Assigned Panel 003 1123 ﬂ

DaMPERS BY x-RaY 1

There are 118 unplaced devices
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Drag and Drop Devices

Click and drag the item to its proper location on the image. As you drag the device line out of its place in the
window, it will turn into a small box.
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Once you drop each device into place on the floor plan, it will look like the device it represents.
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| 4|
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Helpful Hint: As you drop devices into place, you do not need to worry about exact accuracy. You can
always right-click on a device to move it, change its size, or delete it.
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Import Your Own Background Maps and Floor Plans

Here is how you can import your own background maps and floor plans. First, collect the CAD files you plan to
use. Most architects use CAD software to design buildings; their CAD drawings are usually kept on file by
building owners or facility managers. If you don’t have CAD files, create them from architectural blueprints, or
even your own sketches. Use CAD software to convert all of your CAD images to WMFs. (See “Tricks of the
Trade” later in this chapter for information about how we optimize CAD files for background maps and floor
plans.) Also, gather the digital photos you plan to use as background images, and save them as JPEGs.

Next, create a new “Background Images” folder in your RescuelLogic folder, and use it to store all of your
background images, maps, and floor plans.

(=B e
= ]
( J®|l » Computer » OS(C:) » PreciseVision » v | 3 | [ Search Precise Vision
€1® P () |42 p
Organize v Include in library » Share with = Mew folder =y 0 @
, M50Cache i Name Date modified Type Siz *
. Perflogs X . X i
T . Demo Links 8/1/2012 3:05 PM File folder E
. Precise Vision X X
) ) Device Images 8/1/2012 3:05 PM File folder
. Demo Links X X
. . DeviceImages 32 8/1/2012 3:05 PM File folder
. Device Images .
. J Logs 8/1/20121:40 PM File folder
. Device Images 32 ]
= . Mew folder 8/2/201211:56 AM File folder
J Logs )
. Resources 8/1/2012 3:05 PM File folder
|| Background Images| ] ]
/ Sound Files 8/1/2012 3:05 PM File folder
. Resources i
. | System Watch 8/1/20121:31 PM File folder
. Sound Files o
|| AXTIPCQ.00A 8/2/201211:54 AM DOAFile
| System Watch o i
AXTIPCO.O0R BA272012 11:54 AW (R File
ol systemmonitorBAD.zip -« 1 +
42 items

Open Configuration Manager. From the “Maintenance” drop-down menu, select “Layout Background Image.”

ﬁRescueLogic - Configuration Manager v5.0.0 - General Hospital - O X
Maintenance Setup Test Database Users Help

Layout Background Image

Group Background Image [}

Zone Background Image

Device Types

Device State/Images
System Groups
System Zones

Device Action Messages

QuickRestore Device List

Ignored Device List

Exit
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The “Layout Background Image Maintenance” window will fill your screen. Click “Import.”

Find the image you want to use: it must be a WMF or a JPEG. Click “Open” to import it.

. Background Images
. Demo Links

) Devicelmages

. Devicelmages 32

J Logs

. Resources

J Sound Files

B Select image file @
O@vl . < O5(C) » PreciseVision » Resources - | +y | Search 2 |
Organize v Mew folder = ~ [ Iél

-
10 Intel i Mame Date Type|
> | Lifelines - - )
@ 1stFloorwmf 2/2/2003 11:06 AM Winc
., MS0OCache =
@ 2ndfloor.wmf 2/2/2003 11:07 AM Wind
. PerfLogs
4 | Precize Vision Type: Windows Metafile

File name: 2ndfloor.wmf

Size: 40.5 KB
Date modified: 8/2/2012 12:00 PM

m

-~ 4 1 b

- ’Windows Metafiles (*.wmf) v]

| open v | cance |

You will see a popup message asking if you want the background transparent. Choose Yes to use the default
color for System Watch backgrounds. Most AutoCAD files have a black background, which could make printing

difficult.

Background Transparent?

(eS|

| Do you want to make the background of the WMF transparent?
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Your new background image will appear. Give it a name, adjust the “Address Display Threshold” and “Maximum
Zoom” levels, and initial the “Updated By” field. Format your background image with any labels, notes, groups,
and zones you like. You can also drag and drop alarms and devices. Click “Update,” and RescuelLogic will add

the new background image to your database.

Mame E | | | | | CurentzZoom: 100%  Devics Size: | 75 [ Precise
=
I
—
1 ImE
24 S T Y W = Lh
=l
kil [ |
Address Display Thieshold: [ 100 % Last Update: [12/30/9900:00  Name: |MIEE OG0 Print | Notes
Zoom Levels: [ 2 Maximum Zoor:| 3300 % Updated By Change gackgmund| Cancel Edis | Save & Close: |
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Add a Group Background Image

You can add a group background image so that you can see when any device in a group goes into trouble or
alarm. Start by opening Configuration Manager. From the “Maintenance” drop-down menu, select “Group

Background Images.”

'lrf;RescueLogic Configuration Manager v5.0.0 - General Hospital -

Maintenance

Layout Background Image
Group Background Image N

Zone Background Image

Device Types
Device State/lmages
System Groups
System Zones

Device Action Messages

QuickRestore Device List

Ignored Device List

Exit

Setup Test Database Users Help

The “Group Background Image Maintenance” window will fill your screen. Click “Import.”

Mame: |

ﬂ §elect| lmport[%Eﬁporw Dglete| Dane |

Import a new background

Find the image you want to use. (It must be either a WMF or a JPEG.) In this instance, we're going to find an
aerial view of Sample Company’s site. Click “Open” to import the image.

53 Select image file

4 | Precise Vision
. Demao Links
. Devicelmages
J DeviceImages 32
J Logs
. Resources

J Sound Files

File name:

m

Date modified: 2/2/2003 11:07 AM

@uv| .« OS5(C) » Precise Vision » Resources - | +y || Search Resources p|
Organize « MNew folder =~ 0 .j@.
. Drivers “  Mame Date Type|
> Intel i
@ 1stFloor.wmf Winc
. LifelLines =
[¥ 2ndfloorwmf IE Wine
. M50Cache
Type: Windows Metafile
>l Perflogs Size: 40.5 KB

- [Windows Metafiles (*.wmf)

)

Open - Cancel
j

)

If you are asked whether you want to make the background transparent, click “Yes.

”
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Give your new background image a name. (We are calling it “Site Map.”) Right-click anywhere on the image
and choose “Insert Group.”

fise = | Lot | Bt | Ozt | | ComentZoom 1005 Dovicasw [ 75 [ Presise

TN [
72 [

- ¥ e :
LR L) g :
o T W T g | Em‘
2 o -
FigvF WEF4 ] S
Az Display Thisshokd | 100 % Lat Update: [{27307R0000  Hame: [Sie i I pret | Hage
ZoomLevels [ 2 Masinum Zoom| 3300 % Updaied By [ ChargeBachground|  ConcelEdes | SwelCises |

A “RescueLogic Group Selection” window will appear. Highlight the group you are working with, and start sliding
it out of the window. As you move the line out of the selection box, it will turn into a colored box. Drag it into
position on the background image and drop it into place.

s

rer s slEmen | =
Adbeas Displop Theechoit | 100 % Lt Upede [127058 0000 Marme [0 Mo _Bwee | e |
Zoom Ll [ 2 Masinn Zoom | 3300 % Updated By [ | ConcelEdes SwebOme |
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You can click and drag anywhere on the background image to zoom in. To adjust the size of the box, either
double-click on it or right-click on it and select “Edit Group.” When you are done, click “Update.”

s E J J | | | Cumert Zoom 3005 Davice Size [ T [ Poecim

L TTE—

Sang
- 3
; : ivred N =S

Helpful Hint: Compare your own “Current Zoom” at the top of the screen to the “Maximum Zoom” listed at the
bottom of the screen. If your picture is still relatively clear — like this one is — you should modify your
“Maximum Zoom.” In this case, we will change the “Maximum Zoom” setting from 3300 percent to 400
percent.
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Add Background Notes

When you are setting up background maps and floor plans, you can add background notes for future reference.
Just click the “Notes” button at the bottom of the “Layout Background” screen.

i B | treee | | Deee | Gie | uertzoom 100 Oriea S [ 7S T Precioe

T TY Y Ty YT Yees .

g ] o -
Addross Diplay Thesshold | 100 % Laot Update: [1230350000  Mame: [Gereeal Hospiesl pirt
ZoomLevels [ 7 Musimum Zoom| 00 & Updsted By Chge Backpond|  Cocelfdls | Sanbflosn

Jacka notes for current backpround]

We recommend that you note the source of your background image, its current folder and file location, and any
other information you might need later, just in case you need to revise a background map or floor plan. The
comments you enter in background notes will not appear elsewhere in your RescuelLogic system; they are
strictly for your own reference.

Background Notes

Add note to background image:
Thiz picture wagz imported from ¢ \Rescuelogich\Resources\Arial jpg

oK | Cancel
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Background Map and Floor Plan Checklist

Here is a list of things to double-check once you have finished setting up background maps and floor plans.

O Make sure that your organization’s name is spelled and capitalized correctly.

O Double-check street addresses; make sure that they are complete and correct.

O To avoid confusion, spell out any abbreviations. Use “Street,” for example, not “St.”

O Include each building’s full name. If your staff people or local residents use any other names or nicknames
for some buildings — such as the “Old Gym,” for example — include them in addition to the official name.

O Orient each map or floor plan with north at the top. Use a compass rose to point to north, south, east, and
west.

Use large labels for major building areas, such as “North Wing” or “Intensive Care Unit.”

Use smaller labels for more specific building areas — typically, room numbers or office names, such as
“Engineering” or “Supply Room.”

Double-check the readability of your labels and addresses at various zoom levels.

O Check all devices using Configuration Reports, which will list every device. The left column of the printout
includes the name of every device. The right column will list the name of each device’s background. If that
field is blank, it means the device is not placed on a floor plan.

O One other tip: You can also use Configuration Reports to tell if you've put a device on the correct floor. If
all the devices are listed as being on the first floor, but in the middle of the list one is alone on the third floor,
double-check it. Device addresses are sequential, and they are usually grouped by floor.

O Put your initials in the “Updated by” field.
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Tricks of the Trade: How We Make Backgrounds for Our Customers
[‘ IRFS _ S - - i s TR

Megenerating wodel.
Eommand:
Autedesk 0. Thls file Ls a Trustedus Last taved by an &

3
& gy | % Dt Conterfor Whiedidng

B

B you want fast sosest [Yes/ms] <rs: y
tnter circle scom percest (1-29008) <IBSS: 20090

Canter £

If you have AutoCAD software, it's easy to save CAD files as Windows metafiles for your RescuelLogic system.
Just make sure AutoCAD is open and running on your computer, and open your CAD drawing file (DWG).

Type “WMFOUT” at the Command prompt. You will be guided to locate the destination folder on your hard
drive. By default, your new file will be listed in the same folder, with the same name, and a WMF extension.
Click “Save.” You will be asked to “Select Objects.” Click on the entities or window around the drawing to include
everything you want in your WMF — or simply type “ALL” and “Enter”. After you have selected the entities to be
included, click “Enter” and AutoCAD will save the file as a WMF.

At Cadgraphics, we go through a few extra steps when we convert our customers’ background maps and floor
plans to WMFs. First, we usually change the colors — because it's not uncommon for architects’ doors and
windows to be red, yellow, and bright blue, which detract from locating alarms in RescuelLogic. For black
backgrounds, we usually change walls to Windows Color 132 (cyan), and we change doors, stairways, and
fixtures to Windows Color 8 (a dark gray). For white backgrounds, we change walls to blue, and we change
doors, stairways, and fixtures to a light gray.

We use the command “VIEWRES” and set AutoCAD for fast zooms, to make sure that the finished WMF will
be the highest possible quality when RescuelLogic users zoom in. We set the resolution value to its maximum
of 20,000. Otherwise, when users zoom in on curved lines, they see jagged edges, and circles actually look
more like stop signs.

We also adjust the visible area of the WMF. We frame the image on screen to make it more aesthetically
pleasing, and to create a VIEW that we can save in the DWG in case we need to revise the floor plan later. We
like to see space evenly distributed around all four sides, with enough space on the floor plan itself for labels
and addresses. We draw a new rectangle at the ideal frame size. Then we create a named view using the VIEW
command and set its borders to match our rectangle border. Still in the VIEW dialog window, we click “Set
Current” and “OK” to exit the dialog. We adjust the floating window size to make the border rectangle at the
very outside edge of the window, so it almost disappears from view. That is when we take the final steps to
save the visible image as a WMF.

To recap, you will use these AutoCAD commands: VIEWRES, VIEW, and WMFOUT.
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Chapter 7: Groups and Zones

When you group alarms and devices — or assign them to zones on your
site — you will make it even easier to save time, save property, and save

lives. This chapter will show you how to set up groups and zones for your
facility.
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Create Groups and Zones of Devices

You may find that you want to create groups of devices, to make it easier for your staff people to locate alarms
and trouble conditions. You might want to use RescuelLogic to depict an aerial photo of your entire site, for
example, and then group every device in a single building.

Each device in your system can only be assigned to one group at a time. If you want an additional graphic view
of groups of devices — such as an elevation view that shows a cross-section of all of the floors in a high-rise
— you can create zones of devices. In effect, zones are a useful way to zero in on related groups. Typically,
users create a group to show a building on a site plan, and a zone to show an area of that building.

Whether you are setting up groups or zones, the step-by-step process is the same. On the following pages, we
will show you how to set up system groups. When you move on to establishing system zones, you will repeat
the same steps — but you will use the “zone” menu items instead of the “group” selections.

Creating a Group

To create a group of devices, start by opening Configuration Manager. Go to the “Maintenance” drop-down
menu and click on “System Groups.”

ﬁRescueLogic Configuration Manager v5.0.0 - General Hospital - O x
Maintenance Setup Test Database Users Help
Layout Background Image
Group Background Image

Zone Background Image

Device Types

Device State/Images

~
&Y
Device Action Messages

System Groups 8
System Zones {

QuickRestore Device List

Ignored Device List

Exit

Click “Add” to begin adding device groups to your system.

System Device Groups b4

Group: [N ~| | select | 4dd | Delete | Dane

Select a Group to view its properties.
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Name Your Group

Select the “General” tab at the bottom of the window. Give your group a name and enter a device help message.
(See the chapter on “Action Messages” for more information about developing emergency instructions for first
responders.) When you are through, click on the “Devices” tab.

System Device Groups

Group: I Cafeteria Fire Alarm j

§elect| Add | Qeletel [Dane

X|

Device Help Message:

NS |Cafeteria Fire: &larm

This alarm is in the cafeteria. Al cafetenia workers have ;I
been instructed to stop working and exit the building
through the north and south doore. Mon-emplopees in

the cafeteria may need assistance. Some may have

injuries or other dizabilities.

I~ Blink all group devices when achive

I the fire iz in the kitchen, a hood fire extinguisher
syzhem may have activated) LI

General | Devicesl Images | ShA TP b ail I

Helpful Hint: You can create a paragraph return in your “Device Help Message” box by clicking the CONTROL

and ENTER keys simultaneously.
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Assign Devices

Add devices to your newly created group. Highlight them in the bottom list, and then click “Add.” When you are
through, click on the “Images” tab.

ﬂ
Group; IEafeteria Fire: Alaim j Select | Add | Dielete | Dore |
— Group Devic
Members
Panel | Address | Type Deseription
4 FACF 1 - 1011 MonitorTroublebl - Abort ABORT =
= FACF 1 - 1-014 MonitarSupervizony CRAC MOMITOR
=] FACF 1 - 1015 MonitarSupervizon CRAC MOMITOR Femove |
I FACF 1 - 1-016 MonitarSupervizom CRAC MOMITOR
[+l FACP 1 - 1-m7 Releasetodule ASCE
| FACP 1 - 1-018 MonitarSupervisonye CRAC MOMITOR LI
Non-Members
Fanel | Address | Type | [rescription
Sustem Monitor Frecize Vision Precize Vision Communication with Spstern &
1-013 MaonitarSupervizom CRAC MOMITOR —
MonioSuperviay
1-021 MonitarSupervisone CRAC MOMITOR [}\
1-022 MonitorSupervisone CRAC MOMITOR
1-023 Feleazetodule ASCS LI

General  Devices I Images I SMTP Mail I

x|

To add several devices to the list, simply hold down the “Enter” key to add them faster.

You can sort the list by panel, address, type, or description by simply cliking the gray header title.

Assign Images

Use the “Group State” drop-down menu to start assigning three separate images for your group — one for
normal, one for trouble, and one for alarm. We recommend solid green for normal, solid yellow for trouble, and
solid red for alarm. Select your “Group State” first, and then click “Load Image.”

x
GlouD:ICafeteria Fire Alarm j Select | Add | Qeletel Dane |

—Image Selection

Graup State: I 'l

TROUBLE [

Load Image |
Clear Image |

Generall Devices Images I SMTF Mai I
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You can find the solid color images in the Rescuelogic folder on your hard drive, in “Device Images.”

Select Device Image

x|

" A |

A

. = 05(C:) ~ Predse Vision ~ Device Images

- m I Search Device Images

g

Organize *  New folder

) apps
. CGlogs

J dell

| Drivers

J Intel

J LifeLines

. M50Cache

| PerfLogs

/ Predse Vision

| Background Images

, Demo Links

. Device Images

. Device Images 32

. Logs

File name: Isolidred.wmf

LI Marne = | Date

@ solidblu, wmf
@ solidcyn, wmf
@ solidgrn.wmf
@ solidgry.wmf
@ solidmag. wmf
H solidred.wmf

1/6/1293 1:24PM
1/6/1899 1:24PM
1/6/1999 1:23PM
1/6/1399 1:26 PM
1/6/1999 1:25PM

1/6/1299 1:22PM

@ solidvit.wmf k
@ salidwht.wmf

@ solidyel, wmf

@ tamper-0d.wmf

-]l

1/6/1999 1:27 PM
1/6/1293 1:25PM
1/6/1899 1:22 PM
5/2/1999 3:30 AM

j IWindows Metafiles (*.wmf)

Open | vI Cancel

Helpful Hint: Use solid green to help you locate a group as you set it up on a background map, but remove it
when you are through. That way, a group in hormal status will be clear, but it will flash in red or yellow when it
is in trouble or alarm. The next chapter will give you more information about background maps and floor

plans, including those associated with zones and groups.

Preview Your Image

Once you have loaded each image, you will see it in the preview window. Follow the same procedure to assign

images to your group in all three states: normal, trouble, and alarm. When you are finished, click “OK.”

System Device Groups

Group: I Cafeteria Fire Alarm

=l | select || &dd || Deee |

[one |

X

r— Image Selection

Group State: IALAF!M 'l

Llear Image |

General| Devices Images

SMTP Mail

o |
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Establish System Watch Settings for your Group

Once you have configured a group or a zone, you should determine how you want users to see it from the
System Watch screen. Start by opening the Configuration Manager program. Go to the “Test” drop-down menu
and choose “System Watch.”

ﬁ Rescuelogic - Configuration Manager v5.0.0 - General Hospital - O X

Maintenance Setup | Test Database Users Help
System Watch | |
|

When the System Watch screen opens, click the “Setup” button in the lower left-hand corner.

RESCUELOGIC,

SOFTWARE BY CADGRAFHICS.

Open Searc

ALK

Maotes Override Setup
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Zone, Group, and Floor Plan Buttons

Use the System Watch “Settings” tab screen to determine whether you will show “Zone” and “Group” buttons
at the bottom of the System Watch screen, and whether clicking on them will display a floor plan for the user.

System Watch Setup

Settings |Lisll3|3tiuns ] Matification | Controls | Printers

43

General Settings

[ Use list font in T ake Action message display

[~ Show System Momnal screen after [120 seconds

Databaze Location

Graphics Settings
[ Autorlocated devices

[~ Device hypedink in all states [uncheck for nommal anly)

[~ Hold status updates while viewing araphics

Touch Controls: Graphic Made:

I MNone L] | Classic LI

v Show Zone/Group or floorplan buttons on other layouts

|v Click on zone or group araphic brings up floorplan

Browse

Calors

Address Normal: _
Backaround Calar:
Sample: SAMPLE

[Double-click on color to change)

Layout Graphic Sizing
1 Graphic display factor

[T Use List window footprint

X

Cancel |

NOTE: The Show System Normal screen selection box allows you to specify how long the System Watch
screen will be displayed with no active devices in your system, before it will switch to the “System Normal”

image.
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Use the System Watch “List Options” tab screen to determine whether double-clicking on any list item will locate
a device, or show its group or zone first.

System Watch Setup x
Matification | Controls ] Printers I
— System Watch List ! lgnare Lists
Blink Interval: |1000 miliseconds Double Click Operation lgnore Al
Lines Per Item: |2 * Locate Device Troubles
List Font, [Anal, 18 _[ " Show Group
List Header Font: [Arial, 14.25 (" Show Zane By Panel |
IV List first events on top T |
v Always add devices to list when switched to normal
[V Update time and condition with normal values By Group |
v Prioritize list (1=8lam, 2=Supervisory, 3=Trouble, 4=Nomal)
— Syatem Watch Columns
Acknowledged i~ Column Properties
Time | l—
Condition -~ Contents: |Acked
Type )
Address Heading: |Acknawledged
Description
Floor Plan LI L
Zore i~ Panel Description Column
Group (& PanellD  Description ¢ 1D and Description
Detail
Panel ID
v Save column widths and other master settings on exit
oK Cancel
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Chapter 8: Action Messages

With RescuelLogic “Take Action” messages, you can give first responders
specific, real-time information about alarms on your site — including notes
about hazardous materials, vulnerable building occupants, and management
contacts. You can even offer “Take Action” suggestions in Spanish! In this
chapter, you will learn how to use Rescuelogic to give responding personnel

the emergency information they need.
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Customize Your Action Messages

Every alarm device in your system will be linked to a color-coded message about its condition. The color-coding will
match the colors you choose for your System Watch list; messages about devices in trouble, for example, will pop
up on a yellow background. Messages about devices in alarm will pop up on a red background.

Start customizing your action messages by opening Configuration Manager. Go to the “Maintenance” drop-down
menu and click on “Device Action Messages.”

i.-ljiﬂescuetogl: Configuration Manager v5.0.0 - General Hozpital = =} x
Maintenance Setup Test Database Users Help
Layout Background Image
Group Background Image
Zone Background Image
Device Types
Device State/Images
System Groups
System Zones
Device Action Messages [
QuickRestore Device List A

Ignored Device List

Bt

The Device Action Message Setup window will open.

Device Action Message Setup b4

Device State Selection
Logical Device State: |FIRE aLARM LI

Message Prefi

Alarm condition! Respond immediately!

Device Type Section
|Watelflcwv Sw

Sprinkler Waterflow! The sprinklers hawve activated in at
vi e : 2 5 z =

least one area of the building. This alarm location is shown
at the flow switch. Investigate the area specified by the

"Zone".
Background Image Section
¥
Message Suff
Follow the procedures for this alarm condition.
If you have determined that this is a false alarm that needs
service, call: Security Internaticnal at 1-B66-685-2100

Done

¢ Use the drop-down “Device State Selection” field to determine whether you are establishing messages for devices in
fire alarm, supervisory alarm, or trouble.

o Write two separate “Message Prefix” notes: one for each device type when devices are in trouble and one for each
device type when devices are in alarm.

o Use the “Device Type” section to write action messages for the various devices in your system.
o The “Background Image” section: will indicate which floor or area of the building each device is located.
o The “Message Suffix” will bring up standard “boilerplate” information that applies to any trouble or alarm.

Click “Show Sample” to continue.
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Helpful Hint: You will probably find yourself writing two action messages for every type of device in your
Rescuelogic system. That makes this a good time to review and standardize your site’s emergency policies and
procedures and update your emergency contact phone list. You may even want to consolidate all of your action
messages to develop an emergency operations handbook.

Preview Your Finished Work

Once you click “Show Sample,” you will see a color-coded screen. When the top line says “Device Help Test,” don’t’ worry
about that since it will later show each device’s specific address and unique description, as the fire control panel reports
them. Your “Device Specific,” “Zone name,” and “Group name” information will be filled in from the information you enter
when you set up each zone and group.

If you would like to make changes to your action message, click “Close,” and you will return to the Message Setup screen.
Click “Done” when you are finished setting up all of your action messages. You can use the Message Setup screen at
any time to make changes or add information.

This is an example of an “ALARM Event” Device Action Message.

! Device Action Message b
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This is an example of a “TROUBLE Event” Device Action Message.

! Device Action Message X

*** DEVICE HELP TEST ***
--- Device Detail Here ---

System malfunction or pre-alarm.
Call maintenance personnel.

A smoke detector has been disconnected or is
malfunctioning or possibly dirty. If other smoke
detectors are malfunctioning, check the fire
control panel.

Device Specific TROUBLE message here!

If you are not familiar with this trouble, call:

Security International
1-866-665-2100

Helpful Hint: The preview screen may have a white background when the “Logical Device State” is set for “Fire
Alarm.” If you were expecting to see a red background, don’t be confused: the device type you've selected is
actually a supervisory alarm. The “Logical Device State” must match the type of your alarm device. Simply
change the “Logical Device State” to “Fire Alarm,” and the background will be red.
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Chapter 9: Setting Up Ports and Panels

With Rescuelogic, you can monitor a single alarm panel or an entire network of controls —
even if your system is made up of panels and devices from more than one manufacturer,
RescueLogic may connect to them all through a single port on your RescuelLogic computer.
This chapter will show you how to configure your Rescuelogic system to recognize and

receive data from the panels on your site.
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Port and Panel Basics

In order for Rescuelogic to receive information about alarms and devices on your site, you will need to connect
your alarm panels to your RescuelLogic computer. While every panel formats data in its own way — depending on
the manufacturer — most come equipped with a COM port that can be connected to a printer. With Rescuelogic,
you can also use that COM port to connect an alarm panel to a computer.

In fact, with RescueLogic you can actually monitor an entire network of control panels through a single COM port.
You can hard wire your panels directly to your RescuelLogic computer, or, if your RescuelLogic computer is more
than 50 feet from the panel, you can use your IP network, twisted pair copper wire, fiber optic cable, or a wireless
transmitter to connect the two.

Alarm panels and your RescuelLogic computer share a common language: ASCII data. Rescuelogic translates that
data into plain English, and displays it on color-coded lists, graphic images, and maps and floor plans.

RescueLogic also combines panel data in ways that make it more user-friendly. In most alarm systems, every
device has a panel address number: 1001, 1002, or 1003, for example. If your facility has three alarm panels on
site — three nodes, in other words — each node might assign those same three numbers to three separate
devices. Ultimately, you could have several devices that are all assigned the same panel address. RescuelLogic
eliminates the confusion by combining node numbers and addresses, so each device is distinct.

Configure Panels for your Site

The Rescuelogic database contains information about the types of panels on your site. You can specify information
about each panel in your system. If, for example, your facility has three panels — all of the same make and model
— you will create three system panels with one panel type.

Open Configuration Manager. Go to the “Setup” drop-down menu and click on “System Panels.”

T —
E Rescuelogic - Configuration Manager v3.5.1 - Sample Company, Inc. .L:lﬂ éj

Maintenance Test Database Users Help

General System Information

Passwords
Panel Types
Systemn Panels

Communication Paths

Systern Devices

Page | 96 Rescuelogic Product Manual Rev. 5.0, 05/17
P/N RL-MAN500



RESCUELOGIC"®

Chapter 9: Connecting Ports and Panels

Create a List of Your Panels

The “System Panel Maintenance” window will open. You will see two default panel examples, named “Fire” and
“Security.” The example setup has two Silent Knight alarm panels, one dedicated to fire alarm functions, and
another panel dedicated to security functions. In this example, we will look at the fire alarm panel. Choose the first

one, labeled “Fire” from the drop-down list. Then click “Select.”

Panel ID: [EE | [ select| add | Dekete |
L™

Dane |

:‘v

The Panel ID is labeled FIRE in this example to distinguish it from our other example panel used for security

alarms.

Panel ID: [FIRE | | |

| [Grder Ervered =]

Panel ID: |FIRE

Description: |Bldg 224 Fire Alaim

M anufacturer/Model |S|\ent Knight / IFP2000, Yer.1.1

Password

Cancel

Click in the Panel ID field, and change the text to “NODE 1.”

Panel ID:[FIFE | | |

| -

Panel |D: [la]e]=5]
Drescription, |B|dg. 224 Fire Alaim "5
I anufacturer b odel |Si\ent Kright / IFP2000, Ver1.2 j
Paszword

This works regardless of if the two panels are connected together or not. Each is an independent node, or data
gathering point. You may be more familiar with network names, such as “Node 1.” The next field, Description,
allows you to enter a longer, expanded label in addition to each ID. The information you enter will be displayed on
the System Watch screen, so it should make sense to your end users. Be specific, and use a name that everyone
on your staff will recognize: “Sample Company Headquarters,” for example, as opposed to a more generic “Panel

A.” When you are through, click “OK.”
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Helpful Hint: The Panel ID does not have to match the messages that the control panel sends. The Panel ID
you enter on this screen will simply be displayed to System Watch users. If you have two networks of panels
connected to one Rescuelogic computer, for example, the first network might connect three panels: “Node 1,”
“Node 2,” and “Node 3.” You might want to differentiate the panels on the second network by adding a prefix
number “Node 2-1,” “Node 2-2,” and “Node 2-3.” Then, go back and ID the first network as “Node 1-1,” “Node
1-2,” and “Node 1-3.”

Click on the drop-down arrow to see the manufacturer and model of the panel. The sample database uses Silent
Knight as an example; if your site includes panels from other manufacturers, each type is added to the database,
and will appear in the drop-down list.

Panel ID:[FIRE | | | | -

Fanel ID: |FIRE
Drezcription; |Bldg. 224 Fire Alaim

ManufacturerModel |S|\ent Knight / IFP2000, Ver.1.1 j
) Silent Kright / [FP2000, Yer1.1

Paszwor

Cancel

Helpful Hint: If this is the first time you've seen the System Panel list, don’t be too concerned about the exact
text. Just make each panel different from one another. At any time, and you can come back and change the
labels after you've seen how they look in System Watch.

To add a new system panel to the pre-set list, click “Add.”
i Select Iﬂlﬂ) Qelete| Dane | -

Panel ID: [T
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You will see the same fields to customize for your added panel. Simply replace the bracketed text with the names
you used to overwrite the existing default panels. If you have more than one manufacturer/model, choose the

correct one from from the drop-down list.

Panel ID: | <Unspecified: | | |

Panel ID: |<Unspecified>

oo =

Drezcription; |<New Systemn Panel>

I anufacturer b odel |Si\ent Kright / IFP2000, Yer.1.1

Paszword

Give your new panel an ID, such as “Node 2,” and a clear description that everyone on your staff will recognize.
Select the correct manufacturer and model, and then click “OK.” After the last new panel type has been added to

the system, click “Done.”

Panel ID: [<Unspeciied= -] | | |

| [Grder Ervered =]

Panel ID: |[Mode 2

Description: |Clinic Building

M anufacturer/Model |S|\ent Knight / IFP2000, Yer.1.1

Password
Cancel

info@rescuelogic.com for details.

Helpful Hint: Rescuelogic is programmed to work with a wide range of panels. RescuelLogic also offers a
Software Developers Kit that makes it possible to develop additional drivers to work with any panel. Email
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Delete Unused Panels

If you have only one system panel on your site, delete the extra one — either fire or security — from our sample
database.

Paret 0 [N -] [sokct | _adt | Dotel Do | -

You will be asked to confirm the deletion. Click “Yes” to delete.

Confirm System Panel Deletion hl*]

:] Delete the selected system panel?

Helpful Hint: If you delete a system panel, you will wipe out RescuelLogic’s link with any devices that were
associated with that panel. The devices themselves will remain in the database until you manually associate
their addresses with a panel or delete them. However, you should only delete a panel if you also intend to
delete the associated devices — as when you remove a sample panel from the default database, or if you are
installing a new replacement panel with a new series of device addresses.

You can modify, add, or remove panels at any time. You don’t need to set up your entire system all at once.
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Panel Types

Rescuelogic has been in use for about 25 years, and maintained compatibility with every alarm system that was
ever connected to it. That means some systems use different methods of defining how a system is interpreted.

Rescuelogic uses three methods of interfacing panels: Legacy Panels, Channel Applications, and Script Panel
Types. First, we’ll show you how to define Legacy Panel Types.

To define the panels on your site, open Configuration Manager, choose the Setup Menu, mouse over Panel Types,
and then choose Legacy Panel Types.

e S ——
ﬁ Rescuelogic - Configuration Manager v3.5.1 - Sample Company, Inc. IE@&

Maintenance Test Database Users Help

General System Information

Passwords
Panel Types Legacy Panel Types b

System Panels Script Panel Types

Cemmunication Paths

Systern Devices

Use the drop-down menu to view a list of pre-set panel types. If your panel is not listed, click “Add.” Enter a name
and model number for your panel type. The name and model you type in are not fields that need to match anything
specific; they are strictly for your own reference.

=

Panel Output Message Setup

Mfg/Model #: [i7

§e|ect! Add | Dglete| Done |

You will see a form to enter values that determine how messages from the particular type of control panel are to be
interpreted. The purpose of these variables is to allow behavior of your system to vary from other systems, and also
adapt to firmware changes of the control panel in the future.

Pseudo Points

- ~
Panel Qutput Message Setup &J
Mrg/Model #: [Ferwal?G000 =] | | | |
Manufacturer: |Ferwal odel Mo.: |6000
Message Mapped Devices
Meszage Start Device Address
BATTERY PSUOT Add

R/ TR R/ T
GROUND FAULT PSUOT Delete
Z0ME ZOME ALARM |
ACINPUT PSUOT
Message Mapped Device States I:}
Meszage Start Device State
ABORT OFF MORMAL
ABORT ON ALARM Add
FAIL OFF MORMAL
FaIL TROUBLE Delete
FAIL OFF MORMAL |
ABORT OFF [NORMAL |

Meszage Mapping iz ignored if the System Type iz "Channel Application”

o |
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Some control panels have uniqgue messages, such as low-battery warnings, that don’t follow the normal device-
address format. If you want to include them in your Rescuelogic system, you will need to create an address, or
pseudo point, that can be assigned to each message that you want to identify as a device. Then you will be able to
locate those devices on a background map or floor plan.

The top half of the Panel Output Message form allows you to map messages to pseudo points. In this example, a
message starting with AC INPUT is mapped to an address of PS01. Note that the next line item and also the third
line item are also mapped to the same address, PS01. That is because, in this system, all three of those messages
apply to the power supply, and the end user only wants one point to be created for any of those messages. The
result will be that PS01 will appear in the Address field on the System Watch list, and underneath the icon on the
floor plan.

Panel Qutput Message Setup [&J
Mia/Model #: [ Ferwal/5000 =l | | | |
Manufacturer: |Ferwal rodel Mo.: 6000
Meszage Mapped Devices
Meszage Start Device Address
BATTERY PSUmM Add
RsATH RsATH
GROUND FALLT PSUDT Delste
ZOME ZOME ALARM =

|AC INFUT

Alternately, you could assign three separate addresses to those three messages. In the next example, the same
three messages are assigned to unique addresses, which will create three independent devices in the database.
The advantage of having them be distinct, is that if all three events occur at the same time, three separate
messages will appear. Then, as they restore to normal, the state of each will be reflected independently.

Here, you see AC INPUT has an address of 120 VAC, the address for BATTERY is BATTERY, and GROUND
FAULT is GROUND.

"
Panel Qutput Message Setup [&J
Mia/Model #: [ Ferwal/G000 & | | | |
Marufacturer: |Ferwal odel Mo.: 5000
Meszage Mapped Devices
M eszage Start Device Address |
ACINPUT 120WALC j
BATTERY BATTERY Add
R T R T
Delete
ZONE ZONE ALARM ~|

GROUMND FALLT |GHDUND

b

Helpful Hint: To test your address assignments, run System Monitor and make the panel report the message
by activating the event. For example, if you have mapped the phrase “BATTERY FAILURE" to a new address
called “BATTERY,” try disconnecting the battery while System Monitor is running. A new pseudo device with
the address “BATTERY” will be automatically added to the database, and it should appear in the System
Watch list as a trouble. When you replace the wire, and the panel detects the batteries again, it will restore to
normal, and its color will be green.
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Modify an item in the list by clicking on it to see the values in the edit boxes below. Simply click on the <Message
Start> and <Device Address> lines to highlight them, and type in your new text.

Panel Output Message Setup [i—E-J
Mra/Model # [ Ferwal/5000 = | | | |
Manufacturer: |Fenwal Model No.: |6000

Mezzage Mapped Devices

Meszage Start Device Address
BATTERY PSUON Add
Rt T, Rt/ T,
GROUMD FAULT PSUON Delete
ZOME ZOME ALARM |
AL INPUT [Psunt

Mereane Manned Newvica Stabas

After the pseudo device is automatically created in the database, assign a device type, description, and any other
information you would like to include in the System Devices list to further clarify the event. You may also want to
drop an icon of that device onto your background floor plan — or have it blink on a photograph background picture of
the panel on the wall.

Click “Add” to continue adding pseudo points.
Device State Mapping

The bottom half of the Legacy Panel Setup form lists terms as they will be reported from the panel, and assigns
then to one of three states: ALARM, TROUBLE or NORMAL.

Meszage Mapped Device States

Meszage Start Device State
SUPERVISORY OFF MNORMAL
SUPERVISORY ON ALARM Add
SYSTEM CHANGED TO BATTERY POWER TROUELE
SYSTEM CHANGED TO BATTERY POWER OFF MNORMAL — Delete
TROUEBLE OFF MNORMAL j

SUPERVISORY OFF M ~

Meszage Mapping is ignored if the System Type iz "Channel Application”

" S

Each item on the left column list will match a message from the control panel. The corresponding choice on the
right will determine how the event will behave in System Watch. To change the Device State between the three
options, highlight the item in the list, drop down the Device State list to choose between ALARM, TROUBLE, or
NORMAL.

You may wonder why there is only one choice for ALARM, and there is no way to distinguish between a FIRE
ALARM and a SUPERVISORY ALARM. The type of alarm is determined by the Device Type category. One device
type cannot be both a FIRE ALARM and a SUPERVISORY. Use the State/lmage menu to modify and determine
Logical State for each device type.

Click “Add” to continue adding message mapping for events.

Click “OK” on the bottom of the form when you are through.
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Channel Applications

In addition to receiving information from COM ports, Rescuelogic can receive information from other Windows
programs — in other words, a custom channel application.

A channel application is a Windows program that runs separately from RescueLogic, but is pre-programmed to
send messages to Rescuelogic and display alarms. A channel number is a RescueLogic convention that allocates
numbered pathways for data transfer between RescuelLogic and channel applications.

You can use your own in-house programmer and the RescuelLogic Software Developers Kit to create new
applications.

Using Channel Applications

Channel Applications contain their own interpretation information, and do not use Panel Types information
described in the Legacy Panel Types or Script Panel Types sections. To use a Channel Application, just determine
which Channel number will be used to report the information. As many as 99 different channels — meaning 99
different Windows applications — can send alarm information to Rescuelogic.

To configure your Rescuelogic system to read a channel application, start by opening Configuration Manger. Go to
the “Setup” drop-down menu and click on “Communication Paths.”

-
ﬁ Rescuelogic - Configuration Maw v3.5.1 - Sample C
Maintenance Test Database Users Help

General System Information

Passwords

Panel Types 3
Systemn Panels

Communication Paths I,\\,

Systemn Devices

- - __———.
Click the “Add Path” button, or click the port that is already listed.

Path Settings

Psth 1D Settings System Type PathID: [COM1:

9E00.M.8.1 Channel Application
DetaRste: [3500 =]
Paity: [flore =]
DataBits [8 =]
Stop Bits: |1 -

BT CURETER Chaninel Application:

System Panel Node%appmg
Nodes:

- Bldg. 224 Fire Alarm

| Chanrel No: -
Add Path Remove Path Done Chennel App liJ
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On the System Type drop-down list, choose “Channel Application.” Then use the “Channel No” drop-down list to

assign a channel number. The number will match a corresponding channel for the other application.

Path Settings

Add Path | Fiemove Path

PathID Seltings Spstem Type

Chanrel Mo: !ﬂ h
D
one | Channel App:

Fath D: |COMT: =

DataRate: [3600  ~|

Paily. [More =]
DataBits [3 ]
StopBits 1+

System Type: | Channel Application hd

System Panel Node Mapping
Modes:

- Bldg. 224 Fire Alam -

After you have selected your system type and channel number, you must assign each node that will be reported
through the channel to a System Panel already defined in the RescuelLogic database. Click “System Panel Node

Mapping.”

Add all Nodes as they will be reported from your Channel Application, and assign each to a System Panel.

Path Settings

on

8.1

Add Path | Fiemove Path

Communication Path Setuj E

PathID Seltings Spstem Type

Done

Fath D: |COMT: =

DataRate: [3600 ~|

Parts: [Were =]
Data Bits: m
StopBits: [1 |

System Type: | Channel Application -

System Panel Node Mapping

Modes:
-Bldg. 224 Fire Alaim -

Channel Ho: |1 -
Channel &pp,

System Monitor Port Setup

[

Port 1D: | COM1-

Port Nodes
Mode ID Spstem Panel

System Panel Display Options
Add Node
W Select only unassigned
Remove Node & PanellD ¢ Desciiption

Wt MOl

Done
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Script Panel Types
Open Configuration Manager and use the “Setup” drop down menu to open “Script Panel Types.”

Maintenance | Setup | Test Database Users Help

General System Information

Passwords
Panel Types 3 Legacy Panel Types
Systemn Panels Script Panel Types N

Communication Paths o

Systemn Devices

I! AI

Choose the model of the panel you're editing, or click “Add” to create a new Panel Type.

.
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If you added a new Panel Type, enter the manufacturer, model, and version number.

Mavapchons [Shert Tt ] Era =, | [
ModsiMo: [FF200 T vemion [ |
Fimame: Siert Kraght IFP2000_V2 properting Cioa Alouds |

St Langh  Fimkl Fomnat bt match
S o o A Ife 3]
Endofine: 10130010

10t o event = ! o |

Sl Lengh  Faskd  Fooml b match Doapiar mwet
Erd of an event =l 1[50 0 [isishsisla-z]. "ixon
Wk ot e [3000 o
Messingn Binrnts | Evenk Tyoe | Diaie & Time | Ponel | Device | Descpbons | System Dvents | Contols | Conversons | Hen'Viesr

Fesant the

s ol & s aesage.

Now, look at the tabs on the bottom of the form. Each tab allows you to configure a different aspect of interpreting
event messages from your alarm panel. The technique of extracting information will be familiar to many computer
programmers. Basically, since the format of messages sent by your fire alarm panel is very consistent, you can
define patterns to look for, and extract specific data, like Device Types and Addresses. Commonly used by
computer programmers, you can buy books on regular expression pattern matching, or Regex.

Panel Output Message

Mig/Mods! # [ Sient Kright / IFF2000, Ver 1.1 | ‘ | |
Marufacturer [Slent Knight Expatt Test Seints
Model No.. [IFF2000 Viersion:[2

Filename: Silent Knight.|[FP2000_V2. properties Clear Results

Stat Lengh  Field Fomal for malch Disgiay resuit
Stip at start S [0 [o ]
End of ine: [\013\010 Uss Charaoter Builder
Stat Lengh  Field Fomat for match Dispiay result
Startof event A [ I[ 0 [0 e/ Add/Add
Stat Lengh  Field Fomal for malch Disgiay resuit

End of an event -] [1[500 [0 [\s\s\s\s[A-Z].*\x0D

‘Wit for maximur: (3000 milliseconds

i Message Bounds i Event Type | Date & Time | Fanel | Device | Desciiptions | System Events | Controls | Conversions | Hex View

Set the bounds of  single message

Save & Exit Canicel
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The black box is an area to paste text that was received from alarm panel events, and the white text box shows you
the results of your script rules extracting messages from the panel text. Click Test Scripts to see the results of how
the patterns are extracted from the sample text pasted in the black box. Click Clear Results to clear the white box

between tests.

Manufacturer [Slent Knight

Mrg/Model # [ Silert Krught / IFP2000, Ver 1.2 =]

| ]

Wersion: |1.2

Model No.: |IFP2000

Filename: Silent Knight[FP2000_V1.2. properties

Stat Length

Strip at stark h 1 ]

Statt Length

Start of event - 1 0

Statt Length

End of an event - 1 |500

Import Evpart

Field
o

Field

o

Field

o

Test Soiipts

Clear Results

Panel Output Message Setup ==

Panel ID=Panel 32
EventTime=13:50
EventDate=07/23/2012

[NORMAL EVENT (Restore Zone 001)

DeviceType=Supv/Tamper
Condition=Supv/Tamper Restore
DeviceAddress=M98:F0002

Descriptionl=MODULE 88 CKT 2

Panel ID=Panel 32
EventTime=13:50
EventDate=07/23/2012

IACTIVE EVENT (Alarm Zone 001)
DeviceType=Water Flow
Condition=Rlarm
DeviceAddress=M98:P0003

Farmat for match Dispiay resutt
Endofne: [\013010 Use Character Buider

Formet for match Dispiay resuit

([CICIVACICIVAY: I

Formal for match Dispiay resuit

‘\S\S\S\S[A*Z] . *\x0D

‘Wit for maximur: (3000 milliseconds

m

i.Message Bounds | Event Type

Date & Time |_Parel | Device | Descriptions | System Events | Cantols |_Conversions |_Hex View

Set the bounds of & single message

Save & Exit Cancel

Each Script rule will use the pattern you define to extract specific data. The Format to Match field containes the
pattern text. The Start and Length fields may be used to confine the extraction to a specific range within a message.
When set to 0, the Length value will search the entire message. The Field value is for complex Scripts. It tells the
processor which group of parentheses has the value to be used.

Start  Length

Field  Format for match

Display result |+

(__I'r__ﬁ r_f |((![DEVICETYPES]) [( (MP) ))

The sample above has an embedded variable name that refers to a list of possible text values. Each Script rule
may contain a corresponding list. In this example the list is for the Device Types. In practice, the variable name is
replaced with the list of possible text matches in the drop-down on the left.

Device bype: |Mar'|Pu'I 1

-}

Beam

5LC LED
SLC Motif.
Notif.
MODULE
SENSOR

{QEE M e e

-

You can check the box below the list to see its Script format, where each item is enclosed in parentheses.

Start  Length

Field  Farmat for match

Display resuit [

Device type: [EE A e ~| [ 1] o [ 1 [(C'[oevicemypesT)[( (MP) D)

V| ! [DEVICETYPEs]=(Battery) | (Supv/Tamper) | (Supervisory]) | (Manual Pull) | (water Flow)|(S5LC Relay) | (Photo Det) | (Heat Det) | (Photo
Duct Det]) | {Ion Det) | (Sys AUX) | (Auxiliary)|{Zone AUX) | (2 Wire Det) | {(Network Node) |(5LC Loop)|({Motification)| (Beam) | (5LC
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The first tab, Message Bounds, defines the beginning and end of each message. It also allows you to strip specified
pattern from the beginning, and set a maximum time to wait for the end of an event.

Start  Length  Field Foimat for match Dispiay resutt []
Strip at start - 1[0 [o]
End of line: [\013\010 Use Character Builder
Sttt Lergth  Fisld  Frmst for mstoh Dispiay resuit []
Start of svent - 1[0 [0 [dudv/idd\/\d\d
Sttt Lergth  Fisld  Frmst for mstoh Dispiay resuit [

End of an event -] [ 1500 [0 [\s\sis\s[a-z].*\x0D

‘Wait for maximun: 3000 milliseconds

Message Bounds | Event Type | Date & Time | Parel | Device | Descriptions | System Events | Controls | Conversions | Hex View |
The Event Type tab allows you to define messages that are changes from Alarm, Trouble, and Normal state.

Stat  Length  Field Format for match Dispiay resuit [¥]

Alam: < ]7]. ]70 ITJ [Coff/nom1 Zone \d\d\d) [ (alarm zone \d\d\d) [(Sys aux\d alarm)|(supv/Tan

Stat  Length  Field  Format far match Display result [¥]

Trouble: [Trouble \ [ ~| [ I[ 0 [0 [T[TroUBLEs]

[C] Dispizy [TROUBLES]

Stat  Length  Field Format for match Dispiay resuit [¥]

Momal: [ATrm Rst - ]71]70 ITJ [ TnoRmALs]

[F] Dispiay [NORMALS]

Message Bounds | Evert Type 4 Date Time | Panel | Deviee | Descriptions | System Events | Conrols | Conversions |_Hex View

The Date & Time tab defines the format of date and time.

Stat  Length  Field Format for match Dispiay result /]
b = [ I[ 0 [1 [(CaaAGE D)
[ Use PC Date
Start  Length  Field  Format for match Display result [¢]
e =] [ I[ 0 [T [ (Cdddan
[ Use PC Tire

Message Bounds | Event Type  Date & Time | Panel | Device | Descriptions | System Everts | Controls | Conversions | Hex Wiew |

The Panel tab defines Node IDs, panel reset messages, and system events.

Start  Length  Field  Format for match Display result [¢]
Panel ID - 1[ 30 [2 [ (Cdidsididd)  Cpanel \did?)
Stat Lengh  Field  Fomat for match Dispay resut )

Fesel | [ 1] 0 [0 [system Reset

Stat  Length  Field  Format far match Display result [¥]

Pans| status Sl [0 [T

Message Bounds | Event Type | Date & Time { Panel || Device | Descriptions | System Everts | Controls | Conversions | Hex View |

The Device tab allows extraction of Device Type, Address, and Condition text.

Stat  Length  Field  Format far match Display result [¥]

Device type: [ManPull -] [[I[ 0 [T [(C'[pEVICETYPESIIIC (MP) )

] Dispiay ![DEVICETYPES]

Stat  Length  Field Format for match Dispiay resuit [¥]

Address, - ’7]. ’70 ,70 |(M\d\d: (PIsIm)\d\d\d\d?) | (ModuTe \d\d)|(Network)

Stat  Length  Field Format for match Dispiay resuit [¥]

Condition text: | Trb1 - ]71 ]70 ITJ [CCt [conpzTIONsT) ((0ff/Norm) [ (Restored) | (Restore) | (RST) | (Trouble))?)

[ Dispiay [[CONDITIONS]

Message Bounds |_Event Type | Date & Time | Parel | Descriptions | System Events |_Controls | Conversions |_Hex View
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The Description tab allows you to extract Description text from events. If both are found, they are concatenated
together to create a single Description for System Watch to display.

Stat  Length  Field Format for match Disciay resut [/

Descriptian 1 A [T 0 [T [T\

Start  Length  Field  Format for match Display result [¢]
Description 2 = i 0 I_O [Network Node.®

Append Addiess with value found with Description 2

Message Brunds | Event Typs | Date & Tims | Panel | Devics © Descrptions | System Everts | Controls | Corversiors | Hex iew |

The System Events tab provides the parameters for a Heartbeat, and lets you define messages that are to be
completely ignored by Rescuelogic.

Stat  Length  Field Format for match Dispiay result [7]

Heartbeat Sl [0 [T [

Respond with Show trouble if not received in 0 seconds.

Use Character Builder |

Stat  Length  Field Format for match Disciay resut [/

woef L[ 1@ [1TF

Ignore Repeat Events

Message Bounds | Event Type | Dale & Time | Panel | Device | Desciptions  System Ewerts | Controls |_Conversions |_Hex View |

The Controls tab defines pushbuttons for commands to be sent to the panel.

Button Outputs To Panel

Eution caption ASCI characters sent to panel

Add

Delete

Button Preview 2

Acknowledge | [Acknowledge [
Use Character Builder

#Add I[P-7] to embed a pause. {7 = Number of seconds.)

The Conversion tab provides a way to change text as it was extracted, and convert it to something more meaningful
for display in System Watch.

Conversions
Element Replace With |
Device Type manpuTT Manual pPuTlT d
Device type MP Manual pull
lcondition RST Restore
lcondition Trbl Trouble

Device type Notif. Notification Add
|
= Delete

Message Bounds | Event Type | Dale & Time | Panel | Device | Desciptions |_Spstem Everts | Controls | Comversions | Hex View |

[condition ~|[ATrm [ATarm

The Hex View tab allows you to see the actual hex values of the sample text pasted in the black window.

/| Hescode
VIASCI

Bytes pet line

A I 3

Message Bounds | Event Type | Dale & Time | Panel | Device | Desciptions | Spstem Everts | Conrols | Conversions | He'yies
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Communication Paths

A communication path is a route for information transfer between a computer and an alarm system. RescuelLogic
usually relies on two types of communication paths: COM ports and TCP/IP.

A COM port is a plug-in connection. Older technology uses COM ports and RS232 protocol to send information via
a modem, a mouse, or a printer. By modern standards, RS232 specifications are slow. They're also limited to 50
feet of standard cable length. (Other protocols, such as RS485, RS422, and fiber optics, can speed up
communication and extend the distance between COM port devices.)

Your alarm system probably has an RS232 port on its control panel that you can use to collect data as events
occur. In some cases, usually UL-listed systems, information can also go from the computer to the RS232 port.

A TCP/IP connection uses an IP network. It plugs into the same Ethernet connection that’s used for other
information transfer, such as Internet access and file sharing between networked computers.

Your fire alarm panel may have an Ethernet port that can plug into an IP network. If your panel has an RS232 or
RS485 data port, you can connect it to an IP network with a small device called a serial server.

Many Rescuelogic systems use just one communication path — either a COM port or a TCP/IP connection. Those
who want to connect several panels and computers, however, combine the two types of connections in order to
connect remote COM ports over a local area network.

Configure Your Communication Paths

It's relatively simple to configure communication paths for your RescuelLogic system. Start by opening Configuration
Manager. Go to the “Setup” drop-down menu and click on “Communication Paths.”

™
m Rescuelogic - Configuration Manager v3.5.1 - Sample Company, [nc‘- S
Maintenance Test Database Users Help

General System Information

Passwords
Panel Types 3
Systemn Panels

Communication Paths I,\\,

Systemn Devices
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The Communication Path Setup screen will open. You'll notice that RescuelLogic comes with a default COM port
that’s already set up.

Click on “COML.” The fields on the right will display the port’'s parameters: data rate, data bits, parity, and stop bits.
You can edit them to match the COM ports you will use.

Path Settings

Fath ID Sellings System Type Path D: |COM1: vE
8.1 -

DalaRate: [3600  ~|

Paiiy: [More =]
DataBits: [8 ]
StepBits 1 <]

System Type: [+ =

System Panel Node Mapping
Nodes:

- Bldg. 224 Fire Alarm B

Add Path | Fiemove Path

|

You can use the drop-down Port ID list to select any COM port from 1 to 99.

Communication Path Sety E

Path Settings
Fath 1D Settings System Type PathID: -

8.1
Data Riste: I%Thz[
Paity. [Niore =]
DataBits [8 =]
Staop Bits: m

Spstem Type: [* -

System Panel Nods Mapping
Nodes:

-Bldg. 224 Fire Alaimn -

|»

Add Path | FRemave Path

e |

Set the Baud Rate, Parity, Data Bits, and Stop Bits to match the settings of your control panel.

Path Settings
Path D Settings System Type PathiD: [COMT: =
.81 -
Data Rate: -
Parity: |None 2
Data Bits: |8 -
Stop Bits: |1 -
System Type: | A
System Panel Node Mapping
Modes:
- Bldg. 224 Fire Alarm -
Add Path | Remave Path Dane
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Your system might use TCP/IP connections instead of directly connected RS232 COM ports. In that case, the Baud
Rate, Data Bits, and Stop Bits will be set at the remote serial device. If you have a newer panel, it might not use
those settings at all. It would simply have an IP Address, and a data Port number. In IP network terms, the IP
Address and Port are called a socket.

To set the pathway as a direct IP connection, change the Path ID selection to TCP/IP.

Communication Path Setul @

Path Settings
Path ID

System Type

Path D |TCPAP =

Host, 1921681208 Port: [4000

Connect Time: | 200 seconds

Heartbeat 30 seconds

System Type: |+ -

Sustern Panel Node Mapping
Nodes:

- Bldg, 224 Fire Alarm -

[+

Add Path | Remova Path

e |

Next, type in the IP Address as the Host, and the data port number as the Port.

Path Settings

Path 1D Seftings System Type PathID: |TCPAP =
92.168.1.202

Hast 192.168.1.208 Fort:
Connect Time: | 200 secands &y

Heartbeat: 90 seconds

System Type: | -

Spstem Panel Node Mapping
Nodes;

- Bldg. 224 Fire Alarm B

[«

Add Path | Fiemavwe Path

Done |

Connect Time is the allowable duration the IP socket may remain disconnected before it will report a problem.
NFPA codes require the system to report a problem within 200 seconds. Therefore, the maximum allowable setting
for Connect Time is 200. The default Connect Time is 90 seconds.

EE = ==

Path ID: |TCRAFR -

Host: | 192.168.1.208 Port; [4000

Connect Time: 90 zeconds

Heartbeat; Hl seconds

N

The Heartbeat value is the frequency of sending a string of text to the IP socket as a way to test its connection
integrity. This is for systems that do not already have two-way communication. If no data is generated, the IP socket
is not tested. For such systems, a heartbeat signal may be generated by Rescuelogic as a periodic test of the path.
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Set the Heartbeat to ‘0’ if your alarm panel is already communicating in both directions through the pathway. The
default Heartbeat is 20 seconds.

Use the drop-down “System Type” list to select the system you will connect to your communication path. Select the
last item in the list (*) if your system uses the new Script interface method.

Communication Path Setuj E

Path Settings

Fath D Sotiings System Type PathID: [TCPAP =
208

Host; 1921681208 Port: [4000
Connect Time: ,_90 seconds

Heaitbeat: 20 seconds

Sy Te: R =,

System Panel Nods Mapping
Nodes:

-Bldg. 224 Fire Alaim

Add Path | Fiemove Path Done

Helpful Hint: Your system might be one of those listed in the “System Type” drop-down list. If your system is
not listed, you may use a custom interface, or a field configurable Script interface. Many alarm panel
manufacturers have already developed interface solutions for Rescuelogic to work with their systems. Call us
toll-free at (866) 665-2100 for details, or e-mail info@RescueLogic.net.

Once you have selected your system type, click “System Panel Node Mapping.”

Port Settings

Port ID Settings System Type PortID: [COM1:

ESTNER]

Data Rate: ,m

Paity: [lore =]
DataBits: [a =]
Stop Bits: |1 -

System Type: |+ -

Nodes:

|- Blda.224 Fire #lam =
IAtIEastonaNoda/SystEm Panel must be mapped
- | -

Add Part | Remove Part

e |

A new setup screen will open, so you can list the panels that will send information through the path. Start by
highlighting the default node in the System Panel list. The “Node ID” and “System Panel” name will automatically
appear in the fields on the bottom.
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Highlight an item in the list. If the window is blank, click “Add Node.”

Part 1D: [COM1:

Port Nodes
Node ID System Panel

FIRE ~|

System Panel Display Dptions
Add Node
Remove Node

[ Select only unassigned

(+ PanelID (" Description

Done

The “Node ID” must match the format that already has been established by your system manufacturer. System

Panels defined earlier will appear in the “System Panel” drop-down list.

Port 1D: |COM1:

Port Nodes
Mode ID System Panel

Hode01 [FIRE B

FIRE

Single node.

System Panel Display Dptions
Add Node
Remove Node

[~ Select only unassigned

* PanelID (" Description

Done

Click the “down” arrow on the System Panel field to see the list of panels you defined earlier using the “Setup
System Panels” menu. Select the system panel that will send data to the new port. Repeat as needed for all panels

that will report through this path. When you are finished, click “Done.”

The “System Panel” column on this form allows you to see panels listed by either Panel ID or Description as you
entered them in your RescueLogic database. You may choose to list panels by either Panel ID or Description.
Additionally, if you have a long list of panels, you may want to check “Select only unassigned” to narrow the list as

you apply the correct panel to the Node ID you've entered.

Port 1D: |COM1:

Port Nodes
MNode ID System Panel

Eldg. 224 Fire Alarm

Single node.

System Panel Display Dptions
Add Node

v Select only unassigned

eronciodc " PanellD & s
Mode01 Bldg. 224 Fire Alarm ﬂ
Done
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This image shows the same system panels listed by description.

System Monitor Port Setup

Port 1D: | COM1: MNa map file. Use Reset Map

Port Nodes

Node ID System Panel ‘

Mode01 Bldg. 224 Fire Alarm -

System Panel Display Dptions
Add Node

[ Select only unassigned

M ¢ PanellD & Description

-

Node02 [Bidg. 224 Secuity =

BIdE 224 Fire: Alarm
Done

Helpful Hints: If your System Type is not capable of multiple nodes, and allows only one panel, the “Add
Node” button may not be usable after you have assigned one system panel. However, the one node and
system panel must be assigned to the COM port using this form.

If the new port receives data and information from more than one source or panel, click “Add Node.” You will
see “<New>" added to the list. Change the text to an appropriate entry, such as “Node02.”

Enter ID exactly as it will be reported by each panel as a Node ID. The network message will tell RescuelLogic
which panel is reporting.
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Reset Map

Some multi-node alarm systems allow a reset action on one panel to reset other nodes as well. The system may
not report that other panels have been reset, and all devices are cleared. In order for Rescuelogic to correctly

represent those devices, you'll need to add a Reset Map.

Click the button on the upper right labeled Reset Map.

System Monitor Port Setup

Port 1D: | COM1: C:MRescuelogicResettd ap. COR 1. Froperties Edit Reset Map

Port Nodes
Node ID System Panel ‘

Miodel1 Blda. 224 Fire Alarm -

System Panel Display Options
Add Node

[~ Select only unassigned

M " PanelID & Description

HodenZ Eldg. 224 Securiyy ~|

Done

A new screen will appear that allows you to create statements about any nodes that reset other nodes (but do not
report the event.) In this example, the statement means that a reset message about Node0O1 also performed a reset

Node02.

Examples:
N1RESETS ALL
N2RESETS N1M3MN4

List all master nodes that reset other nodes:
|N0dEU1 RESETS Model2 -

ok Cancel

Click “OK” to go back to the Panel Monitor Setup screen. Double-check your port assignments and panel types,

make corrections as needed, and then click “Done” to return to the Configuration Manager main screen.
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Chapter 10: Connecting Ports and Panels

Up until this point, you have been configuring RescuelLogic software for the big moment
when you actually connect your alarm panels to the COM ports on your RescuelLogic
computer. We have worked with hundreds of RescueLogic installations, and we are happy
to give you our advice about the hardware and peripherals you will use to link ports and

panels. This chapter will show you how to get connected.
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COM Ports

COM ports, also known as serial ports, are one of the most basic ways to get data into and out of a computer. COM
ports are the “plug ins” that, in earlier times, let you attach devices, like modems and printers, to your computer.
When you set up your Rescuelogic system, you will use COM ports to attach your system panels to your
RescueLogic computer. COM ports are usually nine-pin ports that look like this:

Signal Common (-)

Supervision <+—

Data (+) «—

Rx| TX:DTR| sG

CADgraphics PC
EIA232 Port
COM1 or COM2

Most desktop computers still come with one COM port. If you need more ports to handle the panels on your site —
or to connect to your printer or other peripherals — you can add them quickly and easily:

If you need to add one or two COM ports to your computer, you can plug an adaptor cable into any available USB
port.

By combining TCP/IP networks with COM ports, you can add thousands of panels to your RescuelLogic system.

Helpful Hint: For brand-name recommendations of currently available products and accessories, email
info@rescuelogic.com.
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COM Port to COM Port Connections

This diagram illustrates a COM port to COM port connection in its simplest form. Technically speaking, you only
need two wires to connect your RescueLogic COM port to an alarm panel’s COM port: a common wire and a
transmit wire running from a panel’s transmit pin to the Rescuelogic receive pin. In theory, you can also connect
the RescueLogic transmit pin to the alarm panel’s receive pin. If your RescueLogic system is UL listed, you could
transmit information from Rescuelogic to the alarm panel, to control the alarms. In practice, you might actually want
to double check that RescuelLogic does not transmit information to the alarm panel, to ensure that your
Rescuelogic station is used strictly for monitoring purposes.

Data (+) «—

Signal Common (-)

Data (+) —»

RX T® 8G RX :TX SG

1 273)4 5 1. 2)3i4 5
O o o t/ o d O [} { o o o/

o 0o 0o o O o o o o O
6 7 8 9 6 7 8 9

Typical CADgraphics PC

EIA232 Port EIA232 Port

COM1 or COM2

Here is a sample diagram that shows the COM port connector on a fire alarm panel, wired to the COM port on a
computer.

Supervision €—

Signal Common (-)
Data (+) —»
Cis ) scol 1™ RX DTR sG
654321 1 2J)3 4)5
O\ T IO
o ©0 o0 o
6 7 8 9
Fire Alarm Panel CADgraphics PC
Printer Port EIA232 Port

COM1 or COM2

Helpful Hint: If you need to connect your Rescuelogic computer to a panel that is more than 50 feet away,
you can use converters that will carry the signal over twisted pair copper wire, fiber optic cable, or a wireless
signal. The best method is a seriod-to-IP converter. Having an IP address makes it possible for RescuelLogic
to supervise the IP address and report when it is powered down or disconnected.
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Connect Ports and Panels

You can use practically any combination of cabling, network switches, and wireless networking devices to connect
all of the devices and panels on your site to your RescuelLogic monitoring station.

You may use commonly available RS232 cable to connect the COM ports on your computer to the COM ports on
your alarm panel. (The RS232 standard is one of the oldest data transfer standards still applicable to computers
today. It was renamed the "EIA232 Standard" in the early 1990's.)

RS232 cable is designed to run a maximum of 50 feet. In its most basic form, it's twisted pair copper wire,
consisting of a common wire, a transmit wire, and a receive wire. The three wires work together to complete an
electrical circuit. The common wire is continuously connected. The transmit wire pulses to transmit a code. And the
receive wire receives any information that comes in from the transmit wire of another device.

A Typical Installation

Here is a prototypical installation that includes five alarm panels. One alarm panel is directly connected to a COM
port. A second alarm panel is connected to the main computer with RS485 converters, to extend the connection
range. A third alarm panel uses RS232/EIA232 cable connect to a TCP/IP converter, to exchange data over the
building’s local area network. A two-node network of alarm panels also connects to the LAN via TCP/IP protocol.

The system also employs Rescuelogic hyperlinks to connect a closed-circuit video camera and HVAC building

controls.
I
/ Camera ¢| Alarm Panel
/’ NODE 2
(‘ Internet f\ [\ ,J
_z_ o NETWORK )
N\ M ﬁ ﬁ Building /
\\ . Control 4
: . /
Ethernet Switch TCP/IP e| Alarm Panel
[ sTeew l ‘ NODE 1
Router
=l
e | Alarm Panel
EIA232
L]
[ ® . TCP/P
®
1
COM 1 — o | Alarm Panel
- * Alarm Panel Df\ >
J—S EIA232
COM 2 RS485
Main Computer
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Chapter 11: System Monitor

The System Monitor program handles communication between your alarm panels and the
Rescuelogic database file. It functions as an interpreter: when panels send data to the
Rescuelogic computer through COM ports, the System Monitor program sorts that
information, updates the database, and translates it into usable information that the System
Watch program can display in the form of color-coded lists, maps, floor plans, and action

messages. This chapter will show you how to get your System Monitor program up and

running.
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Customize System Monitor

The Rescuelogic System Monitor program connects your fire alarm panels to the Rescuelogic database file,
and a text window displays data as it comes in from a control panel. If you are using more than one port on
your computer, each will have its own window in the System Monitor program.

To start customizing System Monitor, go to your “Start” menu, slide the “RescuelLogic” program group open,
and click on “System Monitor.”

l*

System Monitor

Invisible Operation

System Monitor is designed to run almost invisibly in the background, so you can concentrate on System
Watch. When you minimize it, this popup screen will appear in the lower right corner to remind you.

Rescuelogic - System Monitor
B System Monitor v5.0.0

Syztern Maritor will remain running.
Click on the icon in the Syatem Tray
to wiew and operate the program.

[ iDon't natify me when minimizing :

x

While running in Hidden mode, these two windows may appear on the bottom right of your computer screen
to provide control of the System Monitor program. To see if it is running, first click on the small arrow in the
lower right.

9:00 PM

5/30/2017

Whenever System Monitor is running in normal mode, you will see its red System Monitor icon in the program
tray in the bottom of your screen. Click on the icon to open the System Monitor icon to bring it in front of other
windows.
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System Monitor Settings

To change the settings of the System Monitor program, choose “Setup” and “Parameters.”

Communication Paths
Monitoring Parameters |

External Applications

Product Activation

B Rescuelogic - System Monitor v5.0 - General Hospital - [-*[COM13)

Windows | Setup

I™ Dsplay Event Data

FreAlarm @ Supvlaem @ Trouble (O Active B PanelEcha: O

Link s Oats

Enter your level-three password. (The default password is the number 3.)

! Access Control Password Entry

Paszword:

xxx)1

Cancel

X

[]Uze Pad

Acknowledge the warning that port monitoring will be suspended.

- O

Display Connect Status

Notice

. After making changes, close the parameters form for normal operation.

Proceed?
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System Monitor Parameters

A “System Monitor Setup” screen will appear, and you can set the System Monitor parameters.

>

B T ¥ Add newly discovered devices to the database
Model |Mone -
[~ Ovenwite device desciiptions with values fiom panels
Address: |Mone Test

[T Ovenwite device lypes with values from panels

¥ {Show panel conirel buitons

‘Wat a masarrurn of: 3000 miliseconds for the end of a meszage. [Channel interface divers do not use this selting.]

Activity Logging
W Enadle Activity Logging [CGLog) Purge history everts older than [3— manthfz] at Startup
Activity Log Output Device: [None -]

Fitered Message Log Dutput

Output Desace:  |None Ll

Messages Output & Al (" Selected

OK Cancsl

e The “Wait a maximum of:” setting is the amount of time RescueLogic will wait from the start to the end
of an incoming message. UL Recognized applications do not use this setting. See Table 90.23 on
Page 1. In UL 864 Listed systems the “Message Wait Interval” may be grayed out.

e The “Auxiliary Relay Model and Address” are not used in UL Recognized applications. See Table
90.23 on Page 1.

e Check “Add newly discovered devices to the database” if you want incoming data to create new
devices in the database when a new address is reported from the panel.

e Check “Overwrite device descriptions with values from panels” if you want to update your
Rescuelogic database with revised device descriptions as they come in from a control panel. You
may have deleted a device, for example, and then sometime later used the same address number for
another device — in which case you would have updated your description. On the other hand, if you
use Rescuel.ogic to provide longer, more expanded descriptions than your alarm panel reports, you
should not overwrite device descriptions. In either case, you can override the “overwrite” function.
See page 34, “List the Types of Devices on Your Site” for the screen you would use to overwrite
descriptions, or not, based on device types.

e Check “Overwrite device types with values from panels” if you want to update your Rescuelogic
database with revised device types as they come in from a control panel.

” o«

e Check “Show panel control buttons” to display buttons such as “acknowledge,” “silence” and “reset”

for the panel or network of panels connected to System Monitor.
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Activity Logging

*
2iduy Huly v idd newly discovered devices to the database
Model |Mone -
[~ Ovenwite device desciiptions with values fiom panels
Address: |Mone Test

[T Ovenwite device lypes with values from panels

[V Shew panel contral bultans

‘Wat a of: (3000 ill ds for the end of a meszage. [Channel interface divers do not uze this seiting.)

Activity Logging

W Enatle Activily Lagging (CGLog) Punge history everts older than '3_ monthis] at Startup

Activity Log Output Device: -

Fitered Message Log Dutput

Output Device:  |None LI

Meszages Output & Al (7 Selected

OK Cancel

e Check “Enable Activity Logging” if you will ever want to print reports of alarm and trouble events.

o Determine how long you want to keep records of events in your system, and set the “Purge” function

accordingly.

e Use the “Activity Log Output Device” drop-down menu to assign a printer to automatically print the text for
events as they are reported from the alarm panels.

Rev. 5.0, 05/17

Rescuelogic Product Manual
P/N RL-MAN500

Page | 127



Chapter 11: System Monitor RESCUELOGIC®

Filtered Messages

A filtered message is a panel message that RescuelLogic forwards to another device. First, RescuelLogic interprets
the message, determines the condition of a device, and filters the output. For example, you may have a remote
printer in an office that should only receive printouts of alarms and resets.

X
2iduy Huly v idd newly discovered devices to the database
Model |Mone -

[~ Ovenwite device desciiptions with values fiom panels

Address: |Mone Test

[T Ovenwite device lypes with values from panels

[V Shew panel contral bultans

‘Wat a masarrurn of: 3000 miliseconds for the end of a meszage. [Channel interface divers do not use this selting.]

Activity Logging

W Enatle Activily Lagging (CGLog) Purge history everts older than |3_ manthls] at Startup

Activity Log Output Deviee: [NPIASTSOE (HP Color Laserlet Pro M252y |

Fiter=d Meszage Log Output
Motice: This serial port setting is for log output
Output Device: ([T ~ | from this compuler, not for connecting to alaim
I . parels

I you select a senal porl for output of log

Meszages Output & Al (7 Selected
data, the port must be dadicated.

Uze Windows' Device Manager to configure
sefial port baud rate and other parameters.

OK Cancel

e Use the “Output Device” drop-down menu to assign a COM port to transmit, or printer to print the filtered
data message as it comes in from control panels.

e Messages Output: Choose “All” if you want to print all events, or “Selected” to print just some of events.

When you are done setting up System Monitor, click “OK.”
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Reset Your System to Normal after an Alarm

Some panels report trouble and alarm status, but they don’t report the ultimate return to normal. Security devices,
for example, may continually transmit while in alarm, and then simply stop reporting when the alarm is cleared. The
Quick Restore function allows selected items to be removed from active status on the System Watch list when they
have been investigated and resolved. To establish the Quick Restore function on your system, start by opening
Configuration Manager. Go to the “Maintenance” drop-down list and click on “Quick Restore Device List.”

T —-
[{4 Rescuelogic - Configuration Manager v3.4.3 - Sample Company, Inc. Elélﬂ

Maintenance | Setup Test Database Users Help

Layout Background Image

Group Background Image

Zone Background Image

Device Types
Device State/Images
Systern Groups
Systern Zones

Device Action Messages

QuickRestore Device List l}
Ignored Device List

Exit

A warning will appear. Remember, any item in the QuickRestore list will be removed from active status on the
Rescuelogic list whenever someone clicks the “Remove Cleared” button in System Watch.

Click “OK.”

Use of this feature compromises Rescuelogic monitering capabilities.
/&% Proceed with caution,

All of the devices in your system will be listed in the bottom half of the screen. Highlight any one of them and click
“Add” to move it to the “Quick Restore Device List” at the top of the screen. A quick double-click will also move an
item to the Quick Restore list.

QuickRestore Enabled Devices
Panel Address Type Description |
Bldg 224 Fire 12345 PhotoE lectric SMOKE DETECTOR ELEVATOR LOBBY  «

Remove

Panel Address Type Description

Sustem konitor Cadgraphics Cadgraphics Communication with System
Bldg. 224 Fire 12345 PhotoE lectic HaLLwigs' 103
Bldg. 224 Fire 12346 Heat Detector HEAT DETECTOR ' MECH ROOM
Bldg. 224 Fire Marwial Station PULL STATIOM FRONT LOBBY
Bldg. 224 Fire : i y 3
Bldg. 224 Fire ‘wWaterflow Sw
Bldg. 224 AHU FIRST FLOOR AIR HAMDLIMNG UMIT
Bldg 224 CAK-001 Camera Customer Service
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Ignore Devices
Do not use this feature for UL 864 Recognized or Listed systems. See Table 90.23 on Page 1.

Some systems have numerous devices programmed in a complex chain that causes the control panel to report
about 20 devices in trouble or alarm every time a single smoke detector goes into alarm. The number of alerts can
make it hard to find the one device that is actually in alarm. To filter out auxiliary events, you may want to “ignore”
some device addresses. (In UL 864-listed systems, you may not be able to use this function.)

Helpful Hint: Remember, any item in the Ignore Device list will be completely ignored by RescuelLogic. No
color-coded lines, floor plans, or locations will be available. If an ignored device should go into trouble or
alarm, RescueLogic will not report the emergency. Use the “Ignore” function with caution.

Open Configuration Manager. Go to the “Maintenance” drop-down menu and click on “Ignored Device List.”

iﬁ Rescuelogic - Configuration Manager v3.4.3 - Sample Company, Inc. .L:l = ﬂ

||[Maintenance] Setup Test Database Users Help

Layout Background Image
Group Background Image

Zone Background Image

Device Types

Device State/Images
Systern Groups
System Zones

Device Action Messages

QuickRestore Device List

Ignered Device List %

Exit

A warning will appear. Remember, Rescuelogic will completely ignore any item in the list. Click “OK.”

Use of this feature compromises Rescuelogic monitoring capabilities.
/&% Proceed with caution.
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All of the devices in your system will be listed on the bottom half of the window. Highlight any one of them and click

“Add” to move it to the “Ignore Devices” list at the top of the screen. (A quick double-click will also move an item to
the “Ignored Devices” list.)

lgnored Devices

Panel Address Type Description |

Remove
-
Panel Address Type Description |
Syatem konitar Cadgraphics Cadgraphics Communication with System ﬂ
Eldg. 224 Fie 12345 PhotoElectic HALLwAY 103
Bldg. 224 Fie 12346 Heat Detector HEAT DETECTOR ' MECH ROOM
Bldg, 224 Fire Manual Station FULL STATION FRONT LOBEY ad
Bldg. 224 Fire 12349 PhotoElectic SMOKE DETECTOR ELEVATOR LOBEY
Bldg. 224 Fire 12352 Tarmper Sw WALVE TAMPER STAIRWAY
Bldg. 224 Fire 12353 W aterflow Sw FIRST FLOOR SPRIMNKLERS
Eldg. 224 AHLA AHU FIRST FLOOR AR HAMDLUING UNIT ﬂ
ok
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Chapter 12: System Watch

The System Watch program responds to incoming data from every fire
alarm device on your site, and immediately alerts your staff to alarm events,
non-fire events and system troubles. Simple color-coding indicates at a
glance whether each device is in normal standby mode, malfunctioning, or
in alarm. The System Watch program also allows users to pinpoint alarm
locations on floor plans and review emergency instructions for each device.
Rescuelogic is easy to customize. You can adapt the software to meet your
needs and change the look to suit your taste. This chapter will show you
how to make the System Watch screen work for you. Most people start
customizing RescuelLogic by changing the appearance of their
RescuelLogic screens. The next few pages will show you how to change the
appearance of your System Watch list. (After you have worked with
Rescuelogic for a while, and you are comfortable with the interface, you

can customize your system even more.)
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System Watch

You can customize your System Watch screen to emphasize information that is important to you. If your system
allows you to control the fire alarm system, rather than simply annunciate it, you might not be able to change
all of the System Watch settings. Unavailable options will be grayed out to prevent unauthorized use.

To begin, click the “Start” button in the lower left-hand corner of your screen. Go to “Programs,” slide the
Rescuelogic folder open, and click on “System Watch.”

System Watch

Helpful Hint: System Watch won’t work if your System Monitor program isn’t running, too, because System
Watch receives current data from System Monitor. Make sure you open System Monitor before you open
System Watch.

The System Watch splash screen will appear.

Rescuelogic
System Watch

Initializing Image Gallery . . .

by Cadgraphice Incorporated
Fer activation, calt 866-665-2100
or, e-mail: start@Rescuelogic.com

Licensed to: General Hospital

Windows 7, 8, 10, or Server

Version 5.0.0

U.S. Patent Numbers 6,229,429 and 6,369,695
Other patents pending. Copyright 2017
Unauthorized use iz against copyright and patent laws.

RESCUELOGIC,

SOFTWARE BY CADGRAPHICS,
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The System Watch List

The System Watch list shows every alarm and device in your Rescuelogic system. One “current” alarm is
always the focus of attention. Alarms are sorted by priority and time.

| P RescusLogic - System Watch -+ TEST USING CONFIGURATION MAMAGER = = (] *

Acknowledged Time Condition Type Address Descriptian Floar Plan

06/05/09 TROUBLE PhotoElectric HALLWAY 103 BLDG 224 1st Floor
07:02

Active Devices

ngﬁ&gggg“l& @| =B | 7] (}‘ g s B || S

Psvous Devics | _Prsvicuss Page | Locas G Taks Acticn seamscied | | L LLC Tooble |7

Total Devices
uf, = | W | f \ o

' = ‘ Lised [

Hoes °“°""° 9""9 Nest Dvica et Fags 48 Devices Pt Remove Cleased Ext Ahroviedge Hide Acked Systenn [ 10

Color Coding

The System Watch screens are color coded, so you can see the status of every alarm and device at a glance.
You can choose colors to fit your needs, but most users follow a fairly intuitive color scheme:

e Red: High-Priority Alarm

e Yellow: Trouble or Fault

e Green: Normal

e Violet: Tamper Switches, Firefighter's Phones
e Blue: Abort
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Push-Button Navigation

The
intui
coul

System Watch interface also includes navigational buttons at the bottom of the screen. The buttons are
tive, with clear, easy-to-understand icons. There are no drop-down menus in System Watch, because they
d hide on-screen information that could be crucial in an emergency.

Active Devices

Q RESCUELOGIC, @| ' | ] ‘ ¢ & = =S — =
SOFTWARE BY CADGRAPHICS, s ik o | - p | zes | w"e;cm e UL LLC Touble [T 1
":: | U?;:';i :ﬂ ] Nﬁe | !-5\375 | .ﬁ‘DE-cr: ? ;R.ni&[an_q tg r:;n m synl:: i 1:
General Preferences for System Watch

You
[ ]
[

can customize your System Watch screen to reflect your own preferences. Here are some examples:

Use the font of your choice for “Take Action” messages.

Show or hide a Search panel to find devices. (It will not show by default.)
Print graphics, no matter what type of printer you have.

Display new devices that have not yet reported trouble or alarm.

Choose whether to update the date and time when a device is restored, or to leave it set to the time of the
alarm.

UL 864 systems will be preset to sort by alarm priority. Alarm conditions have priority and fire alarms at the
top of the screen, supervisory alarms below, and troubles beneath. If your system is not UL864, then you
could choose to sort your list by time.

UL 864 Listed systems require each item on the list to be acknowledged. If your system is not UL864, then
it could automatically locate devices on maps and floor plans, and you could return to the list as you wish.

Display a “screen saver” image when all devices are in normal mode.
UL 864 requires a password to Acknowledge, Silence, or Reset alarms.

Allow hyperlinks can replace “Take Action” messages when a user clicks on a device in alarm or trouble.
(The “Take Action” button always displays the Take Action message screen.)

To get started customizing your system to get the functionality and appearance you want, click the “Setup”
button in the lower left-hand corner of the System Watch list window.

RESCUELOGIC,

SOFTWARE BY CADGRAFPHICS.

Open Searc

28] #

Motes Overide Setup
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System Watch Settings

Enter your level-three password. (The default password is the number 3333.)

 Access Control Password Entry *

Password: |"""1 [JUse Pad

0K N Cancel

Once you click on the “OK” button, the “System Watch Setup” window will open. The first tab, “Settings,
includes a number of options.

System Watch Setup X

Settings ]Lismpmns | Motification | Controls | Printers |

General Settings
[V Use Est font in T ake Action message display

[ Show System Momal screen after (120 seconds

D atabase Location

Browse
Graphics Settings
[ Autolocated devices Colors
[~ Dewice hyperlink in all states (uncheck for normal only) Address Mormak _
I~ Held status updates while viewing graphics Background Color: l_
Sample: | SAMPLE
Touch Controls:; Graphic Mode;
| Nore LI | Classic ﬂ [Double-click on color to change)
Laypous Graphic Sizng

v Show Zone/Group of floorplan buttons on other layouts ’_1 Graphic display factor

Jv Click on zone or group graphic brings up floarplan
™ Use List wandow footpint

Cancel

Study the illustration on this page, and you will notice several things:

e Look at the “General Settings” options. If you are just starting, check the first box, so you'll use the same font for
your device lists and your “Take Action” messages.

e Look down at the “Graphics Settings” list. Disable the one-touch screen centering option, because it seems to
make the floor plan jump around unexpectedly and it confuses most new users — especially if they are using a
touch screen computer. If this is your first setup, we recommend setting these choices like shown above until you
get used to what you are changing. This will give you expected results as described in Chapter 3 — A Rescuelogic
Tour.

e Finally, look at the “Colors” section. Double-click on either the “Address Normal Color” or the “Background Color”
to try new combinations. Black and white work well for most users.

Note: UL 864 Recognized or Listed systems require “Auto-located devices” and “Hold status while viewing in
graphics” to be unchecked. See Table 90.23 on Page 2.
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System Watch List Options

Then you can click on the “List Options” tab at the top to show the options below. We recommend setting these
as shown, including a check mark for “Save Column Widths on Exit.”

System Watch Setup X
Settings : Notification | Controls | Printers I
System Watch List lgnore Lists
Blink Interval: I'I oo milliseconds Double Click Operation
) r lgnare All
Lines Per Item: I2 + Locate Device Troubles
List Font: [Avial 18 =] € Show Group
List Header Font: [Avial 14.25 .. | " Show Zone By Panel

[w List first events on top
By £one
[v Always add devices to list when switched to normal

|v Update time and condition with nomal values
[v Prioritize list [1=dlamm, 2=Supervisony, 3=Trouble, 4=Nomal]

By Group

a3

System Watch Colurmins

Acknowledged Column Properties

Time .
Condition Contents: |A|::ked

[a]
Type
]

Address Heading: |Acknawledged

Description

Floor Pl o

Zgorc:; . Panel Descrption Column
Group
Detail
Panel ID

® PanellD ¢ Description ¢ 1D and Description

v Save column widths and other master settings on exit

oK Cancel

e The “Blink Interval” setting determines how fast an active device will flash on screen.

e The “Lines Per Item” setting controls the height of each box of text used to list a device. If you choose to
use multiple lines of text, the lines will wrap automatically.

Note: UL 864 Recognized or Listed systems require “List first events on top” and “Prioritize list” to be
checked. And, the Acknowledged column must be visible. See Table 90.23 on Page 2.
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System Watch Fonts
To change the font for your System Watch list, click the button to the right of the “List Font” and “List Header

Font” fields.

System Watch Setup

Settings

System Watch List

Blink. Interval

Lines Per ltem:
List Font:
List Header Font:

] Motification I D:mlmls] Printers |

1000 miliseconds Double Click Operation

|2 * Locate Device
brial, 18 _| " Show Group
|Aria|,14.25 _| " Show Zone

[v List first events on top
v Always add devices to list when switched to nomal

v Update time and condition with normal values
[w Priortize list [1=Alarm, 2=Supervisory, 3=Trouble, 4=Nomal]

 lgnore Lists

By Panel
By Zone
By Group

Ignore All
Troubles

X

You may use any standard Windows font you like; we recommend Arial, regular, 10 point for items in your list,
and Arial, bold, 11 point for the header font. Choose new fonts for both your list items and your headers, and
then click “OK” to close the “Font” window and return to the “List Options” screen.

Font X ‘

Font: Font style: Size:

| Bold [14

Narrow Bold A n A

rial Rounded MT Narrow Bold Italic L

Baskerville Old Face m 16

Bold Italic 18

Black gg "

v  |Black Obligue v
-Sample
AaBbYyZz
Script:
Western _j
Show more fonts ‘
oK l Cancel

Helpful Hint: You might notice that you are not able to use this window to choose font colors. Color settings
are determined by the state of each device.
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Notification Options

Then go back to the top of the System Watch Setup window and click the “Notification” tab to proceed. You will
use the “Notification” tab section to choose whether your system will play an audible alert during trouble and
alarms.

System Watch Setup X

Controls | Printers ]

]
I

Alerts -

Settings | List Options

" No computer beep or audio output
(* Standard beep

WAl files by Device State

™ Use Verbalert

Fepeat Alert Sounds
¥ Repeat at ’? second intervals

[¥ Bring System Watch in front of other windows to show new events

Digpatch Controls
Dispatch Type:

MHone j

Mo Dispatch control.

Wisual Media
Media Type:

|None L|

oK Cancel

UL 864 Recognized systems require an audible alert, click “Standard Beep.”

UL 864 Recognized systems require the audible alert to sound until the alarm has been acknowledged. Check
“Continuous Alert.” (UL 864 Listed systems will be preset for continuous, audible alert.)

e UL 864 Recognized systems require the RescuelLogic’ System Watch screen to come to the forefront on a new
alarm or trouble — interrupting other Windows programs — check “Bring System Watch to Top.”

e Dispatch Controls choose the type of control that the System Watch user has over email alerts. Emails may be
sent automatically, and the System Watch user would need a way to pause and purge messages. Email may
also be sent when the System Watch user decides to send a message about a particular event.

Important Note: The Dispatch Control options only apply if you have the e-mail option in RescueLogic.
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Control Options

Now click on the “Controls” tab at the top of the screen. You will use the “Controls” tab section to allow
selected levels of control for each System Watch station.

System Watch Setup X

Settings | List Options ] Motification Printers

System Watch Control Functions

LED Coniralz
[~ Show LED button panel v

Individual Controls
[ Show acknowledge button
[~ Show silence button

[~ Show reset button Acked Term: W

Suystem Watch Title Bar Controls

o Al l Title B trol s
G [~ Allow System Watch ta stay minimized

(" Disable Minimize button

" Hide Minimize & Maximize buttons Iv Allow Resizing
" Hide all Min/Max/Cloze controls .
" Hide Title Bar [#) Abow Moving
Device Status Override Device Search
v Allow F12 device status override |v Hide search at startup
™ Show overide button I Hide search link
Iv Allow devices to be ignored until later in the day [Click on logo image instead)
OK Cancel [

“Show LED button panel” and the “Individual Controls” group, with options to show individual Acknowledge,
Silence, and Reset buttons, are for UL Listed systems where a fire alarm manufacturer has specifically Listed
fire alarm panels with RescuelLogic software. UL Recognized systems require these to be unchecked.

UL Recognized systems also require Rescuelogic to play a continuous audible alert until you silence it with
the “Acknowledge” button after entering your password.

UL Recognized systems also require “Allow System Watch to stay minimized to remain unchecked.

By default, UL Recognized systems have a large button to “Acknowledge” that you have seen an active event
from an alarm system and it will silence the audible alert. The “Acknowledge” button will not silence the
internal beeper in the alarm panel that is reporting trouble or alarm.

The Device Search control allows you to hide the search window at startup, which will leave more screen space
for the main System Watch screen. An optional Search link can be shown as a reminder that search function
is available. In any case, the Device Search window will appear if the user clicks on the system logo. Again, if
in doubt of this functionality, leave the “Hide Search at Startup” box checked.
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Printer Options

Now choose the “Printers” tab at the top of the screen. You will use the “Printers” tab section to set your
printing preferences.

Settings | Lizt Options | Matification

System Watch Setup

Basic Printer Settings
| Dizable print button

Default printer: NPIAS750E [HP Color LaserJet Pro M252dw)
Text printer: | NF143750E (HF Color Laserlet Pro M252dv ~ |

Graphics Printer
Graphics quality:

Graphics printer: | NPI43750E (HP Color Laseret Pro M252dv ~ | [ Printer Setting - |

[~ Feed page after printing [ Print araphics text in color

Automatic Activity Printing

Activity printer: |N0ne L|
PFrint partial page after |10 seconds of inactivivty

Print message typels): = I~
r
r

X

oK Cancel |

If your Rescuelogic computer isn’'t connected to a printer, you may want to check “Disable print button” as
a reminder that nothing will print by pressing the button.

The Basic Printer Settings allow you to choose the printer that will receive text-based printouts such as the
device list and reports.

The Graphics printer option selects the printer that will print floor plans, zones, and group graphics screens.

Automatic Activity Printing determines which printer will print event logs, which can often be lengthy.

When you have set up your printing preferences, click “Ok” to close the System Watch Setup window and see
the changes you have made to your System Watch list.
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Active Devices

When you are looking at the System Watch list, you can toggle between two modes: “Active” and “All.” The
active list shows the devices that requires attention, either because they are malfunctioning or in alarm. Click
the “Active” button to see the devices that need attention. By default, they will appear with the newest items

reporting alarm or trouble at the top of the list.

P iconiogs - Spemiinch 758 - Gemaral ot — @ =

Acknowledged Time Condition Type Address Description Floor Plan
cked 06/05/09 FIRE ALARM Manual Station 12348 PULL STATION FRONT LOEBY BLDG 224 1st =
07:08 Floor ;

PhotoElectric 12345 HALLWAY 103 BLDG 224 1st

06/05/09 TROUBLE

Active Devicas

RESCUELOGIC. B 7| ¢ ‘ | ‘ B | [ =
PERRE _&_...:.,_ e ‘ g _ Q _tbun \/ _s.!., UL LLC S
g Saach = Total Dovices

o L i ‘ \ m'_:

Q &g Ni ”?MO ll‘-!’«ﬂl @ n-&{w Lt Achromiacge |;¢‘G “ Syshon r’:“

All Devices

When all devices are in normal condition, the active list will be empty. (The screen will either be gray or show
a “System Normal” screensaver image.) To see a list of every device in a system, click “All Devices.” Those
that are in normal mode will be listed in green. You can click the “All Devices” and “Active Devices” button to

toggle back and forth between the two screens.

BIrscoriope Syatemibach 50 Gomemdl Aeagal

Acknowledged Time

o ®
Floor Plan

Condition Type Address Description

BLDG 224 1st
Floor

PhotoElectric 12345 HALLWAY 103

06/05/09 FIRE ALARM  Manual Station 12348 PULL STATION FRONT LOBBY BLDG 224 1st
07:08 Floor

QRESCUELOGIC, 4-‘ N (" & ‘ V B == s
T By aneams Previon Devicn | _Previows Pags | __ Lovats Gow | Tow Tabe oton Showhched UL LLC Tl

Qomn Samck ' —m . ) 'ﬂd‘:::-lls
2jele) 22|0jeeld] T 2N [
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Locate Devices

When you click on any device in a list and click the “Locate” button, you will be able to see it on a map or floor
plan of your site. You can click on any device in any System Watch list to locate it on a background map or floor
plan.

o %
Condition Type Address Description Floor Plan

P hicosiogc - Syateeinnch v - Gasaral Hepital
Acknowledged Time

PhotoElectric 12345 HALLWAY 103 BLDG 224 1st
Floor

06/05/09 FIRE ALARM  Manual Station 12348 PULL STATION FRONT LOBBY BLDG 224 1st
07:08 Floor

grecutose  ¢a e N3 = s

Prvcust D | Prarsannas Page Loee g Torw Tabhe Aot Shows Acked P
ARAE] wdi-ARAEINS = =0
it ] | Ouiiidy | Sl e Dovcn | MesiPage | ke Devions Pt [ — [T ki Hade Acked e B

Locate Maps and Floor Plans

When you click “Locate,” you will automatically switch from the System Watch list view to the System Watch
graphics window. The graphics window shows the floor plans of your site and all active devices. A blinking box
now surrounds the device that was highlighted in the list.

Data Center 1-001 MAIN EXIT PULL

Data Center

Fl

Vi

Take Ao

i

Aokt Lt
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Previus Devic
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Zoom In and Zoom Out

You can click the “Zoom In” button for a closer look, or “Zoom Out” to see more of the floor plan. You can also
click “View All" at any time to see the full floor plan. Once you have zoomed in as much as possible, the “Zoom
In” button will be grayed out.

Data Center

(N
Take Achion

1-001 MAIN EXIT PULL

"
[ ]
%)
{0 . . I .
2l |
lo
ﬁ [ - . . 1 1t
el A
e )
i ks X %
................ ."\‘
il 1R =
) = <;;. ,:> {
- N —) ¥ o
Wiew Al Zgomin. Zoom Out Previous Device|  Newt Device. i) Take Action Flatum to List

View All
Click “View All" to display the full floor plan.

Return to the List
After viewing the graphics, return to the System Watch list by clicking “Return to List.”

Take Action

Whenever devices go into trouble or alarm, they will automatically appear on the RescuelLogic
monitor, either on the System Watch list or on a floor plan. Click the “Take Action” button or
click on any active device to get a customized “Take Action” message.
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Take Action Messages

“Take Action” messages explain each alarm and give specific emergency instructions. When you are done
reading the instructions, click the “Done” button at the bottom of the window.

Data Center 1-001 MAIN EXITPULL

1-001 1-001
1011 | [ |

1-008 |

o) | A

o
Y

Zoom Out

K

Previous Device

=

Hew Device.

f

Take Action

E-

Rletu o List

]

View A

Peri

Previous Device and Next Device

Use the “Previous Device” and “Next Device” buttons to review the current state of each alarm
: in the System Watch list. You can also click each device in the list, or use the arrow bar.

The “Previous Device” and “Next Device” buttons are also used on the “Layout Background”
screen to highlight each alarm with a blinking box. The “Current Device” is displayed at the top
Previouz Device | Of the screen.

Once you have returned to the list, you can click “Previous Device” and “Next Device” to
Q continue working your way through alarms and devices that need attention.

Mext Device
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Previousz Fage

Mext Page

Previous Page and Next Page

Use the “Previous Page” and “Next Page” buttons to page through a complete list of every
alarm and device in the system.

Zones and Groups of Related Devices

"

Zone

Y

[Eroup

Use the “Zone” button to view zones of related devices, usually within a specific area. The
System Watch displays a list of zone hames and specifies alarm zones.

Use the “Group” button to view groups of similar or related devices, usually by a category of
device type. The System Watch displays a list of zone names and specifies alarm zones.

Remove Cleared Devices

W/

Remove Cleared

When devices malfunction or go into alarm, they will stay on the System Watch active list —
even after they are restored to normal — until you click the “Remove Cleared” button. (The fact
that an alarm stays in the system until you click “Remove Cleared” gives you time to investigate
a situation, even if an alarm automatically clears itself from the system.)

Exit Rescuelogic

o

E xit

Click the “Exit” button — or the “X” in the top right-hand window of your screen — to leave the
System Watch program. You will need a level-three password to shut down RescueLogic.
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Rescuelogic System Messages

In addition to the messages received from field panels and devices, RescuelLogic may report messages that
indicate its operation may be impaired. One such message lists “System Monitor” as its address. If you see this
message, check to make sure that the System Monitor program is running.

i escuetogic Spsambiatch 50 Ganesl Hospies

Acknowledgement Time

- a x

Condition Type Address Floor Plan

Description

05/30M7 Rescuelogic Rescuelogic System Rescuelogic Software Communication with  BLDG 224 1st Floor
09:00 Disabled k Monitor System Monitor

06/05/09 TROUBLE PhotoElectric 12345 HALLWAY 103 BLDG 224 1st Floor
07:02

§ 4 =" o 1
Q RESCUELOGIC, = 2 TS N X o o ]
SOFIWARE BY CADGRAPHICS, : [
PevouoDevica| FiovieFae | Lovas HaaGoed | MoiZoe: | Tabaten \ swairad | | UL LLC Irouthe i
Daen Geach Talal Devices

m — ®
=P e e/ e i
Z/2]% i 2 W N -y
Halec | Ovence | Sebip Het Divize kel Fage Al Davices Fin Fiemave Chasd 203 Sckneuledye Hidz ricked Syser: [ 10

Helpful Hint: Both System Monitor and System Watch must be running for RescueLogic to function.
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Add Notes and Comments

The person in charge of responding to alarms may want to add notes to the “Take Action” messages, to inform
other Rescuelogic users about special situations or conditions. The process of adding notes is simple:

9 RESCUELOGIC,

SOFTWARE BY CADGRAFPHICS,

Open Search
A 9| &
Motes Overmide Setup

Select the device on the System Watch Screen above for which you want to add a note by clicking on it in the
list, and click “Notes.”

Enter your level-one password (default is 1111).

! Access Control Password Entry X

] [ ]Use Pad

k Cancel

Type your notes, either for devices in alarm or devices in trouble. When you are through, click “Ok.”

Paszward:

Device Action

Panel |

Device Address: [System Monitor

Trouble Action Message:

Alarm Action Message: | System Monitor must be running to collect information from the alarm panels. This list item
with the device address "System Monitor” indicates the pragram is not working. Use the
‘windows Start menu to run System Monltor.|

1]4 ‘ Cancel
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Click the “Take Action” button to see the new notes.

L
I

Take Action

| ! Device Action Message

[Precise Vision Disabled] System Monitor
Precise Vision Communication with System
Monitor

Supervisory, impairment, or preliminary alarm
Condition! Respond Immediately.

System Monitor must be running to collect
information from the alarm panels. This list

item with the device address "System Monitor"
indicates the program is not working. Use the
Windows Start menu to run System Monitor.

Contact the Campus Fire Group

When you are through checking your notes, click “Close.”
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Override Device States

From time to time, the active list may become out of sync from the control panel status. For example, the
computer might have been disconnected while status of a device changed. The database records the last status
reported through System Monitor program. If the list does not accurately reflect the current status, you can use
the Override feature to make corrections.

Make sure you select the list item you want to change, and Click the “Override” button.

RESCUELOGIC,

SOFTWARE BY CADGRAFPHICS.

Open Search

= a
val Ik
Maotez Ovemde Setup

You will be prompted for your access level password.

! Access Control Password Entry X

s [ ]Use Pad

k Cancel

The current state and condition text of the selected device will be displayed.

Paszward:

B3 Restore Device - o x

ranet 001 Data Canter

Device Addiess: 1=009

noma O [HISRIIAE

ctive - ﬁ-;

12Hr clock
24 Hr clock

Tobd @ [TROUBLE
)

Press OK to frouble the device. and set the Condition to TROUBLE.

oK Cancel
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RESCUELOGIC"®

Use the form to correct the status of the device.

3 Restore Device

rae 001 Data Canter

Device Address: 1 =009

Nomsf @

s
Active O

Towe O [TROUBLE

Use the form to correct the status of the device.

12 Hr clock
24 Hi clock.
Press OK ta restore the device, and setthe Condition to NORMAL.
oK. Cancel
3 Restore Device - o X

raet 001 Data Canter

Device Address: 1-009

Nomal @

Active O

Tioubls O |TROUBLE

r 08:46 —

Press OK to restore the device, and setthe Condition to FIXED AT PANEL.

12 Hr clock
24 Hr clock

The corrected status will be reflected on the active list.

¥ Frecise Vision

Precise Vision Disabled |System Monitor Precise Vision Communication with System Monitor

1012116
08:38

Fike

R AL
o 22lse/d|©
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Chapter 12: System Watch

UL Recognized Acknowledge

Each alarm, supervisory, and trouble event must be acknowledged on the RescuelLogic computer. An audible
alert will repeat until all items are acknowledged. This picture shows an unacknowledged supervisory,

Rescuelogic Disabled:

Fiescuelogic Sysemiateh v50 G

Acknowledgement

05/3017
09:00

06/05/09
07:02

- o

Floor Plan

ral Hospito

Time

Address Desecription

Condition

Rescuelogic Software Communication with  BLDG 224 1st Floor

System Monitor

System
Monitor

[RescuelLogic

[Rescuelogic
Disabled k

PhotoElectric 12345 HALLWAY 103 BLDG 224 1st Floor

TROUBLE

Rescuelogic Software
Wersion 5.0isa ULBES
Recognized Component

UL LLC

®

Show dcked

Acknowledge %

Hide Acked

You will be required to enter your level-two password (default is 2222). If you already entered your password,
a preset time period may not prompt you for your password again.

X

. Access Control Password Entry

s [ ]Use Pad

[ o g\

Paszwaord:

Cancel

The list column labeled “Acknowledged” will add the term “Acked” to the line item that was selected, and the

repeating alert sound will stop.

¥ Rescuslogic Systsmiiatch«S0 Ganeral Hospits

Acknowledgement

06/05/09
07:02

Description Floor Plan

Address

Time Condition

BLDG 224 1st Floor

Rescuelogic Software Communication with
System Monitor

System
Monitor

Rescuelogic
Disabled

TROUBLE PhotoElectric 12345 HALLWAY 103 BLDG 224 1st Floor
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\

Acknowledge

Acknowledge Button

Click the “Acknowledge” button to silence the audible alert that sounds when a new
condition appears. Before you press the acknowledge button, select the intended list
item. If the current list item is already acknowledged, the selection will jump to the
next list item that needs to be acknowledged.

Show Acked

Show Acked Button

Click the “Show Acked” button to see all active items listed, even those that have been
acknowledged.

Hide Acked Button
Click the “Hide Acked” button to make acknowledged items disappear from the list.
Hide Acked
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Chapter 13: Reports and Records

RescuelLogic automatically compiles second-by-second, minute-by-minute
reports of alarms and events, exactly as they occur. With Rescuelogic
reports and records, you can reconstruct emergency events after the fact —
both to verify that the proper steps were taken, and to improve future
responses. You can print and distribute reports with a few clicks, and you
can export them as spreadsheets to sort and highlight any information you

think is especially important.
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The Activity Reports Program

Activity Reports allow you to study the course of events as they happened in real time, because it records the
complete sequence of devices that report trouble and alarm. You can create individual reports, using filters to
isolate the data you desire. You can also sort reports in any order you like.

To begin, click the “Start” button in the lower left-hand corner of your screen. Go to “Programs,” slide the
Rescuelogic folder open, and click on “Activity Reports.”

'

Activity Reports

You can also open Reports from within Configuration Manager. Go to the “Setup” drop-down menu and select
either “Configuration Reports” or “Activity Log Reports.”

Iﬁlﬁlescuemgic - Configuration Manager v5.0.0 - General Hospital - O x
Maintenance Setup Test Database Users Help

General System Information

Passwords
Panel Types »
System Panels

Communication Paths
System Devices

Configuration Reports
Activity Log Reports [\

b

When Activity Reports program opens, you will see the default “Activity Reports” tab, with every filter set to “All,”
and the “Sort Report” option set to “Date/Time.” If you click “Print,” you will get a full report of the current status
of every panel and device in your system.

Cumert Report

_j Cadgraghics incorporated Activity Reponts b4

Diefaout Activiy Flepor

Eventictaty | Uses hctivily | Service Reponts |

Crtena Group Report by
" Sytem Parel
Syitem Pacet [All -
™ Dewice Tupe:
Dievice i -l
2 Tiee: 4 - " Davics Address
Device Acdhess: [l =]  Dawico Stalo
Device State Al =l @ Date/Tme
Start Date: 4732017 EndDate [T
poos | [T ]
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Filter by Panel

Use the drop-down “System Panel” menu to filter your report by panel.

rﬂ(adgraphlcs Incorporated Activity Reports b4

Custent Repart
Deizuk Activily Report

Event Activity | Uses Achvity | Sennce Fepces |

Critesia Group Repor by
™ Sybem Pansl
Spsdem Panet [0 =
1A - ™ Dewice Type
B Mode O - Bldg A
Device Type: |
Node 02 - Bldg B
Mede 013 - Bidg 2B " Device hddress
. M tiode 04 - Bidg )
Davica Addrezs:  Dertatine
Devien State- [Node 07 - Bldg 54 ) ——

Stat Dater |04/30/2017 End Date: (05/30/2017

Frevies Done

Filter by Device Type

Use the drop-down “Device Type” menu to filter your report by device type.

:_1 Cadgraphics Incorporated Activity Reports x

Cument Report
Defaub Activily Report

Evert Actrly | User Activity | Service Reperts |

Citeria Grou Riepes by
 Sybem Pansl
System Panst [Noda 04 - Bldg 3 ~|
© Device Type
Device Type: [0 -
cvee e |§6:5i]33—-% 7 Device Addess
Device Addiess: h::u‘:;;u: " Dievice Stats
Device Stale: | Heat Datector | o, @ Date/Time
Tamper !
ot ¥
Stat Diate: [D2730/2017 End Digte: [05/30/2017
Preview Done
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Filter by Device Address

Use the drop-down “Device Address” menu to filter your report by device address.

3Cadgmphwa Incorporated Activity Reports b

Cunert Report
Diefaudt Acinaty Report

Event Activity | Uses Actiily | Service Reports |

Critesia Group A epost by
" Sybam Panel
System Panet |4l ~1
" Devica Typs
Device Typa: |All -
| _i " Device Addiess
Device Addiess: |M - © Device State
All ~
Device State: hi’é’:'&'l‘_um‘ i & Date/Time
Hode 01: D001 i
Mode 01: 0002
Hode 011003
Hoda (1 1004 N |
Hode 01 1005 1) v
Stat Date:; [0473072017  EndDate: [05/3072017

Filter by Device State

Use the drop-down “Device State” menu to filter your report by device state.

jCadguaphic; Incorporated Activity Reparts =
Cumen: Repon
Delaul Activly Report
Event fetvity | User Activity | Servics Fleparts |
Criteria Group Repo by
" Sytem Fanel
Systenn Paned |a1 £
cn
Device Typs: [4 =
3 | J  Device Address
Device Address: |Nwe01 1003 j  Divice Siata
Device State: [41 =l & Date/Time
Al
HORMAL
TROLIBLE s
Sta Date: [(4/30/2017 End Date: [06/30/2017
Preview Done
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Filter by Date
Use the “Start Date” and “End Date” fields to filter your report by date.

ijc«dgraphlcs Incorporated Activity Reports x

Cuatent Report
Drafauh Activity Feport

Event Actraly | Uses Activity | Service Flepors |

Critedin Group Rlepert by
" Sylem Panel
System Panst [Node 04 - Bldg 3 =
™ Device Type
Davica Type: | Smoke Detecho o
| _1 ™ Device Address
Devics Addisss. [Al = e s
Device State: [l =l @ Dale/Time

Stat Date: [04/30/2017 End Date: |ETENENN
Preview D-one

Sort Reports

Use the “Sort Report By” check boxes to filter your report by panel, device type, device address, device state,
or date and time.

ijc«dgraphlcs Incorporated Activity Reports x
Cusrent Aleport
Drafauh Activity Feport
Event Actraly |Uw Activity | Service Flepors |
Critedin Group Flepart by
= Sytem Panel
System Panst [Node 04 - Bldg 3 ~|
" Device Type
Davica Type: | Smoke Detecho o
| _j ™ Device Address
Device Addiess. [Al = " Devica State
Device State: [l =l @ Daa/Ting
Start Dite | 04/30/2017 End Date: [0S/30:20N7
Prevews Done
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User Activity Report

Rescuelogic records the user Acknowledgement activity as well as the actual alarm and trouble events. Click
the “User Activity Report” tab to see the user acknowledgements on record.

BCadgmphics Incorporated Activity Reports >

Casverd Fepart
User Activity Repost

Log File: C\Rercuel ogic\User Actreily Reportipt

Event Activiy Userdctivity | Servics Repars |

N

Ciledia
User List: [0 =l
System Fanel 41 -
Device Type |28 =l
Devics Addvess |2 |
Devica State: [A1 =]

Stant Dater (0473072017 [0 L 50 201 7]

o] e

Click “Preview” to see the report.

I3 Rescuelogic - User Activity Report - o x
@I R 4N 1/3 FR-Y VT -
5/25/2017 -
57242017
RescueLogic User Activity Log
Grouped by Day
SystemTime Name Device Condition Note
5/25/12017
S2572017 Dan 3282017 3:58:07 PM
#32:09 AM 003 Location
Conv 6AActive Trip Rm N . ACTIVE
Ceiling fire 64 ft. South of
North Wall
82512017 32802017 3:58:07 PM
422:43 AM 003 Location
Conv 6AActive Trip Rm N . ACTIVE
Ceiling fire 64 ft. South of
Morth Wall.
5/24/2017
82412017 FIRE Bldg. 224 Fire 12:00:00 AM v
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Service Reports

The Service Report shows a list of each device in the system, and adds two columns for the last Active state
and the last Trouble State. Click “Preview” to see the report.

Cusrent eport

?ﬂCedgraph:c; Incerporated Activity Reports

Sennce Report

Log File: C\RescuslogichSeanice Repotpt

Event Activily | Uses Activiy Service Repots |

Company Mame: [Customer Name

Ctetia
System Parel [Al =l
Device Type & =l

Shart Date: |04/30/2017

roer]

End Date: |05/30/2007

Rescuelogic will add all devices to the log file and use the CGLog database to determine the last time the
device was activated and the last time it was in trouble in trouble.

33 Recalling history for devices x
Mode 01 - Bldg &
1317 Comm
Communication to Shaker Houze Local Panel 1A1-703[(A4883-M1182) an Link 2
7 3127766
Then, the Preview of the report will appear.
[ Rescuelogic - Serviced Device Listing - a =
R 1 R L 9 /24 ER N NI =l ]
~
~Act Tr Rm N. Conv 64 Ceiling
Act TrRm 8, Conv 62
ActTrRm 5. Conv 6A Ceiling Panel Address Description Device Type Active @ Trouble @
~Act TrRm S, Conv 68 = = =
_Act TrRm S. Conv 68 Ceiling Bldg A 1047 L\&:—:rl[.;:-' Addressable Detector ADO2 Module  SpAddWir
. Act Trip Ren N. Conv 6A —_— 2 . :
Bida 28 Bldg A 1010 141-706 (ABB8-M1185) Spare HorniStrobe  Motif Wir
9 Circuit 4 Wiring
Bldg 3 Bldg A 1023 Transfer House Deluge Acluate Switch at  CHCP_Act
Bldg 44 CHCP [
- Bldg 48 BldgA 1008 1A1-706 (ABBE-M 1185) Spare HornStiobe  Notif Wir 51232017
- Bldg 54 Circuit 2 Wiring 71312 PM
- Bldg 58 Bldg A 1007 1AI-706 (A888-M 1185) Spare Horn/Strobe  Motif Wir 5242017
Bldg A Circuit 1 Wiring 84218 AM
BldgB Bldg A 1006 Heavy Equipment Building Hom/Strobe Notif Wir 512412017
- Conv 64 Transfer Hs Circuit Wiring 2:08:36 PM
- Conv 6B Transfer Hs Bldg A 1005 Crusher House Switchgear Room Notif Wir 51232017
- Inact Tripper Ckt 1 Horn/Strobe Circuit W iring 7.05:57 PM
Inact Tripper Chkt 2 Bldg A 1004 Crusher House Locker Room Homi/Strobe  MNotif Wir
pp
Inact Tripper Ckt 3 Circuit Wiring
Inact Tripper Ckt 4 Bldg A 1003 Coal Handling Control Room Hom/Strobe  Motif Wir
Circuit Wiring
Bldg A 0002 Coal Handling Control Panel 1A1-708 DisSw
(ABBE-M1185) Annunciator Disconnect hd
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Print Reports

Once you have selected filter and sort options, click “Preview.”

ﬁ Fike Alarm Systems Activity Reports ll
Activity Reports | Feports List I
— Group Report By———
— FReport Filker
= Sytemn Panel
System Panel | PANEL 001 -3 FACP 1 - Phase 1 =l
= Device T
Device Type: IAII j S L
Device Address: Al = &+ Device Address
Device State: IM j (" Device State
Start Date: |U1 A0142000 End Date: IDSJDB#’2D12 " Date/Time
Current Report
’7 Drefault Activity Report
Done
Print Preview
You will see an on-screen version of your report.
1mix)
@&?g| PO 174 \ﬁsm‘w B |s..;a..ﬁ;am.-lz'
Precise Vision Activity Log
Grouped by Device Address

Date\Time Panel Address  Description Type Status Action
1-001
4/15/2011 XIFACP1 - Phase 1 1001 CUSTOM MESSAGE%—OOI PullStationAlar TROUBLE LINE OPEN
3:09:45 PM m TROUBLE
4/15/2011 XIFACP 1 - Phase 1 1-001 CUSTOM MESSAGE 1-001 PullStationAlar NORMAL LINE TROUBLE
3-09:46 PM m CLEAR
4/15/2011 XIFACP 1 - Phase 1 1001 CUSTOM MESSAGE 1-001 PullStationAlar TROUBLE LINE OPEN
3:09:48 PM m TROUBLE
1-007
4/15/2011 XIFACP 1 - Phase 1 1007 CUSTOM MESSAGE 1-007 SmokeSensorAla ALARM MANUAL PULL
11:20:04 AM m ALARM
4/15/2011 XIFACP 1 - Phase 1 1-007 CUSTOM MESSAGE 1-007 SmokeSensorAla ALARM MANUAL PULL
3:08:48 PM m ALARM
1-008
4/15/2011 XIFACP 1 - Phase 1 1-008 CUSTOM MESSAGE 1-008 SmokeSensorAla ALARM SUPERVISORY
3:09:15 PM m INPUT
1-009
4/15/ XIFACP 1 - Phase 1 1-009 CUSTOM MESSAGE 1-009 ALARM MANUAL PULL
11:1 ALARM
4/12 XIFACP1 - Phase 1 1009 CUSTOM MESSAGE 1-009 ALARM MANUAL PULL
2-43 AT ARM =
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Print, Export, or E-Mail Your Report

Click the “print” icon to send your report to your system printer.

=l
@ﬂ?a »on [ 1 ‘ X % g7 = | BusinessObjects X1
‘Prlnt Report|
Precise Vision Activity Log |
Grouped by Device Address

Date\Time Panel Address Description Type Status Action
1-001
4/15/2011  XIFACP1 -Phase 1 1001 CUSTOM MESSAGE 1-001 PullStationAlar TROUBLE LINE OPEN
3.09:45 PM m TROUBLE
4/15/2011  XIFACP1 -Phase 1 1-001 CUSTOM MESSAGE 1-001 PullStationAlar NORMAL LINE TROUBLE
3:09:46 PM m CLEAR
4/15/2011  XIFACP1 -Phase 1 1001 CUSTOM MESSAGE 1-001 PullStationAlar TROUBLE LINE OPEN
3:09:48 PM m TROUBLE

XIFACP1-Phase 1 1007 CUSTOM MESSAGE 1-007 SmokeSensorAla ALARM MANUAL PULL

m ALARM

4/15/2011  XIFACP1 -Phase 1 1-007 CUSTOM MESSAGE 1-007 SmokeSensorAla ALARM MANUAL PULL
3-08:48 PM m ALARM
1-008
4/15/2011  XIFACP1 -Phase 1 1-008 CUSTOM MESSAGE 1-008 SmokeSensorAla ALARM SUPERVISORY
3-09:15 PM m INPUT
1-009
4/15/2011  XIFACP1 -Phase 1 1-009 CUSTOM MESSAGE 1-009 ALARM MANUAL PULL
11:14:57 AM ALARM
4/12/2011  XIFACP1 -Phase 1 1-009 CUSTOM MESSAGE 1-009 ALARM MANUAL PULL
2-43-83 DAL AT ARNM hd

Keep Database Records with Configuration Reports

You can use Configuration Reports to compile and print a list of the devices configured in your database. To
create a configuration report, start by opening Configuration Manager. Go to the “Setup” drop-down menu and
click on “Configuration Reports.”

Iﬁ Rescuelogic - Configuration Manager v5.0.0 - General Hospital - O x
Maintenance Setup Test Database Users Help

General System Information

Passwords
Panel Types »
System Panels

Communication Paths

System Devices

Configuration Reports P
Activity Log Reports 5
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Device Type Reports

When you open Configuration Reports, you will see two tab screens. The first screen, “Device Lists,” will compile
information about the devices in your system. You can compile and print several types of “Device List” reports.
“Device Type” reports will include information about every type of device in your system, such as panels, heat
detectors, and waterflow switches.

Configuration Reports x|

Device Lists | System Panels I

Device Typs: [TETHNNR— -

I
Syztemn Panels: I[.-’-‘«II] by

=~
=

Report Type: I Mormal Device List

Freview Dione

System Panel Reports

“System Panels” reports will include information about all of the panels in your system.

Configuration Reports x|

Device Lists | System Panels I

Device Tupe: I [All)

Lef Lol

Suztem Panels: | (Al

[&lr)

Fepart Type: Graphics System
FACP 1 - Phage 1

ALF 7 - Phase 1
#i Bazement Contral Panel 3 L\\\
HiFACP 4 - Phaze 34
HiFACP 5 - Phasze 34
#i Clean Agent Panel - Phaze 3B

Preview Done
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Report Types

You can use the “Report Type” drop-down menu to determine how extensive your report will be. You can choose
to compile a report about all of the devices in your system, any devices in your “QuickRestore” list, and any

devices that Rescuelogic is programmed to ignore.

Configuration Reports x|

Device Lists | Systemn Panels |

Device Type: I (Al

=
Systemn Panels: I[.t’-‘-.II] j
=

Fepart Type: INormaI Device List
GuickRestore Enabled Device List
lgnored Device List

Preview Done

Helpful Hint: If you want to customize your reports even further — if, for example, you want to chart data as
bar graphs — Rescuelogic report files are compatible with Seagate’s Crystal Reports software.

System Panels
To print a list of all the panels in your RescueLogic system, go to the “System Panels” tab screen and click

“Preview.”
x
Device Lists |
Frintout of Spstern Fanels
Fresviews l Daone
L
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Chapter 14: Database Maintenance

You've put a lot of effort into setting up and customizing your Rescuelogic
system. Now is a good time to save your work by updating your database.
This chapter will show you how to back up or restore your data, compact

and purge old log files, and maintain your database in smooth running order.
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Back Up Your Database

Once you have finished setting up your RescuelLogic system, it is a good idea to back up your database, just
in case your computer’s hard drive fails. You should routinely back up your hard drive once a month — and you
should also back up your database anytime you make significant changes to your system. You can start the
backup process by opening Configuration Manager. Go to the “Database” drop-down menu and select
“Backup.”

Tﬁ Rescuelogic - Configuration Manager v5.0.0 - General Hospital - O X
Maintenance Setup Test Database Users Help

Data Backup

Data Compact |5

Data Repair

Log Backup
Log Compact
Log Repair
Log Purge

All of the data unique to your system — the Cadgraphics.mdb file — will be copied into a new file nhamed
Cadgraphics.001 in the Program Files\RescuelLogic folder. RescueLogic will automatically save the last five versions
of your Cadgraphics.mdb file. The names will be numbered from 001 through 005. When you do a backup, all five
files are cascaded to replace the earlier version. The file named Cadgraphics.005 is always the earliest backup.

Compact Your Database

Microsoft reserves some open space in your database, which grows with the amount of data you store. When you
import and change images, that extra space can include a large amount of empty space. Before you transmit
RescueLogic files via e-mail or copy them onto disk or CD, you should compact them. Compacting files will not
change their readability. It will simply delete unused space. To compact files, go to the “Database” drop-down menu
and select “Compact.”

Tﬁ Rescuelogic - Configuration Manager v5.0.0 - General Hospital - O X
Maintenance Setup Test Database Users Help

Data Backup

Data Compact

Data Repair

Log Backup
Log Compact
Log Repair
Log Purge

Restoring a Backed Up Database

RescueLogic will automatically save the last five versions of your Cadgraphics.mdb file. The names will be
numbered from 001 through 005. When you do a backup, all five files are cascaded to replace the earlier version.
The file named Cadgraphics.005 is always the earliest backup. To restore your database back to the latest version
backup, you will be looking for the file named Cadgraphics.001.

Rename the file named Cadgraphics.mdb to “CadgraphicsOLD.mdb” or something different so you still have it later
if needed. Then rename the file named “Cadgraphics.001” to “Cadgraphics.mdb”. That backed up database is now
you CURRENT database. Open Configuration Manager and test it to verify that that database was the one you
want to use.

Helpful Hint: To avoid worst case situations, we recommended that you occasionally make a copy of the
Cadgraphics.mdb and save it into another directory. Then you can locate it later if you need to restore you
system in the future. This gives you one more level of protection from losing your data.
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Back Up Your Log File

It should be your policy to back up your log file. When you choose “Log Backup” from the “Database” drop-
down menu, the current CGLog.mdb file will be copied to a file named CGL0g.001 in the RescueLogic folder
on your hard drive. RescuelLogic saves up to five backup files in a cascaded fashion; CGLog.005 will be the
oldest. If you need to save more than five backup files, you can transfer them to a USB drive or backup path.

TijescueLogic Configuration Manager v5.0.0 - General Hospital - O x
Maintenance Setup Test Database Users Help
Data Backup
Data Compact
Data Repair

Log Backup
Log Compact |~3"
Log Repair

Log Purge

Compact Your Log File

If your Rescuelogic system processes a lot of activity, your historical log file might grow large. You can use

the “Log Compact” function to reduce the file size. You may be asked to backup your log before you compact
it.

TijescueLogic Configuration Manager v5.0.0 - General Hospital - O x
Maintenance Setup Test Database Users Help
Data Backup
Data Compact
Data Repair

Log Backup

Log Compact I\
Log Repair 5

Log Purge

Repair Your Database Log File

If Rescuelogic is trying to write to the database at the same moment that the computer is turned off, the
database file might be corrupted. If you see a message that the CGLog.mdb file is corrupt, open the “Database”
drop-down menu and click “Log Repair.” You may be asked to backup your database before you repair it.

TijescueLogic Configuration Manager v5.0.0 - General Hospital - O x
Maintenance Setup Test Database Users Help
Data Backup
Data Compact
Data Repair

Log Backup
Log Compact
Log Repair
Log Purge |-z
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Purge Old Log Files

If your system has a lot of activity, the database file might become so large that it slows down the system. To
purge old log files, click on “Log Purge.”

'lﬁRescueLogic Configuration Manager v5.0.0 - General Hospital - O x
Maintenance Setup Test Database Users Help
Data Backup
Data Compact
Data Repair

Log Backup
Log Compact
Log Repair
Log Purge I~
14,

You may be asked to backup your database before you purge it.

CGLog Database Purge X

9 Do you want to backup CGLog database before purging it?

Yes No Cancel |

You can remove events prior to any date you select. Enter the date, and then click “OK” to purge.

Purge Date X ‘
Enter a purge date. All CGLog entries older then the date oK
will be purged.
Cancel
07/15/2016
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See Changes to Your Database

From time to time after making changes to the device information and layouts, you may want to preview your
work. You can use Configuration Manager to see how your database will look In System Watch. Start by
opening Configuration Manager. Go to the “Test” drop-down me nu and click on “System Watch.”

113 Rescuelegic - Configuration Manager v5.0.0 - General Hespital - O *

Maintenance Setup Test Database Users Help

System Watch l —I

Helpful Hint: The “Test” function in Configuration Manager has a 10-minute timeout to help ensure the test
version of System Watch isn’t left on screen instead of the actual System Watch program so you don't leave
Configuration Manager running. See the System Monitor and System Watch sections of this manual for more

information.
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Appendix A: Activating Rescuel.ogic

In order to add more than ten devices to your Rescuelogic system, you
will need to activate your copy of the software. Activation is a simple
process that you can complete by email.

Rev. 5.0, 05/17 Rescuelogic Product Manual Page | 173
P/N RL-MAN500



Appendix A: Activating RescuelLogic RESCUELOGIC®

Activate Your Rescuelogic Software

To begin the Rescuelogic activation process, go to your “Start” menu and open the Configuration Manager
program.

T

Configuration
Manager k

You will be reminded that you are working in demonstration mode. Click “OK” to continue.

Demonstration Mode X

. This version of Rescuelogic is operating in demonstration mode, which

' will accomodate as many as ten devices, with time limits. If you wish to
install Rescuelogic in an actual system, use the System Monitor
program to generate an activation code, and enter the code to activate
your system.

Click the “Help” drop-down menu and click on “Product Activation.”

ﬁ Rescuelogic - Configuration Manager v5.0.0 **Demonstration Only** - Customer Name - O x
Maintenance Setup Test Database Users Help
Product Activation

Users Guide

About
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You will see a notice to restart System Monitor after the activation is complete. Click “Yes” to proceed. This
only applies if System Monitor is already running either without a license, or using an old license with different
parameters. If System Monitor is not running, disregard this notice. The license you apply as shown in this
chapter will be the one System Monitor uses the next time it starts.

Notice X

0 After activation, restart System Monitor,

0K

You will see a product activation screen. The Company Name box may be the default value, unless you
changed it using Configuration Manager. Enter the end user’'s name exactly as you would like it to appear
throughout the Rescuelogic system.

Product Activation

Demonstration Mode
Company Name: The spstem iz not cuarently activated

N

Generate Reques! File

W aarram system devices: ,— [7 Mudtiple Tupes
Maamum Watch users: ’— HomeeKar
Mammum 10 eannechions: ’— I :Li,;)e.::have an activation key, copy the fie to the Rescuelogic
E =peration date; ’— C:\Hescuel ogic

5 g Generate Actvabion Feguest If you don't vet have a key lile, fil in the desved patamsaters and
[™ UL Listed ™ SMTP Mal [™ Aspirating click 'Generate Actvation Request' to creste 3 request fle,
E rder Activation Key

Maﬂhum_system [—19 r
Mammum Watch uzers: f—]_
Mawxmum |70 cornections: r—]_
Expiation date: [ HoNE

Click the Open Activation File’ button, and select your activation
Open Activation Filz key file. [The boense key lelters and numbers wall automaticaly fl
| r in ths Product Activation Key boxes )

Product Activation Key: | ] |

Click the ‘Actvate Rescuelogez’ button

i T lete the activat start System Mondor.
Activate Rescusloge J o complete the actnvahon, restart Systam o,

Done ‘

Fill in the parameters to the left of the “Generate Activation Request* button to show us how many devices,
users, and 1/0O connections you would like us to license. If your system requires e-mail notification capability,
you click the “SMTP Mail” checkbox for that option. The other checkboxes labeled “UL Listed” and “Multiple
Types” are for specific sales channels, and they will tell you when you should choose those options.

Click the “Generate Activation Request” button.
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Product Activation

Generate Feques! File -

M asarrum spstemn devices:
Maamum Watch users:
tdawamum |70 copneclions:

Esperation date:
I UL Listed
- Ender Activation Key

Mauhumlsystem
Mawamum Walch users:
Mawimum 110 cornections:

Expiration date;

-

Product Activabon Key:

Demonstration Mode

-
o
=1
=
(=1

10

=

30

=3

|

ncne

[ SMTP Mal

1

- I

(o0 SESTT BN i Ceneral Hospital

[~ Multiple Types
Requast Key:
JSEWXSRHEJ3DEKWH
[ Apisiing Generate Activabon Fequest
rw

Activate Rescuslogic |

The system is not cumrently activated

If you have an activation key, copy the fie to the Rescuel ogic
folder:

C:\Hescuel ogic

I you don't yel have a key lile, emal the Activation Request file,

namad ‘Fg General Hospital. TXT". to stat@Sescuelogc com of
cal 856-665-2100 to oblamn your Froduct Activation Key.

Click, the 'Open Activation File’ button, and select your activation
key file. The boense key letters and numbers will sutomaticaly fl
n the Product Activation Key boxes )

Click the ‘Activate Rescuel ops’ buthon.

To complete the activation, restart Systam Morstor,

You may be asked to verify a change of the Company Name in the database.

Overwrite Database Company Name

9 The Company Name General Hospital does not match the database

¥ Company Name Customer Name. If you click Ves, the database

Company Mame will be changed to General Hospital. Do you want to

generate a request key with General Hospital?

e ]

The screen will show an Activation Request number.

Product Activation

- Generate FRequest File

[ UL Listed

1~ Ener Actrvation Key

M zarrum system devices:
Maudrium Watch users:
Maamum /0 conneclicns:

Expiration date:

Demonstration Mode

10000

o

O | e
a|lo|l o
L] o o

[ SMTP Mal

Company Nams: |General Hespital

[~ Multiphs Types
Request Key:
[TSEWXSRHE J3DERWH
[~ aAspiaing Generate Activation Fequest

The spstem iz not curently activated.

If you have an activation key. copy the fie to the Rescuelogic
folder:
C:\Rescuelogic

If you don't pel have a key lile, emal the Activation Request file,
namad Fq General Hospital, TXT', to stat@P escuslogie. com of
cal 866-665-2100 to abtain your Product Activation Key.
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You will be prompted to get your Activation Key by e-mail.

Product Activation

Please email the Activation Request file,

' C\Rescuelogic\Rq.General Hospital.bdt
to start@Rescuelogic.com or call 866-665-2100 to obtain your Product

Activation Key.

Click “OK,” and then find your activation text file in the RescuelLogic folder on your computer, C:\ RescueLogic:

e

-~

e

20 items

Home Share View
S * This PC » Windows (C)) » Rescuelogic »
A |:| Mame

m Desktop +

e

= | Rescuelogic

o Quick access

4 Downloads

: Documents o

= Pictures o+

J Music
Sereenshots
Snagit

B Videos

& OneDrive

w

1 item selected 460

@& Cadgraphics
Rg.General Hospital
O Cadgraphics
& CGlog
CGlog.001
I CGSysWeh
£ UsersGuide
11 cGCigMgr
¥ cGPricap
E CGSysMon
Mfg
Temp
bytes

Date modified

/2017 7:26 PM
/28/2017 7:26 PM
/2017 7:04 PM
2017 7:04 PM

2017 4:48 PM

2017 10:42 AM
f2017 10:42 AM
2017 10:42 AM
2017 10:42 AM
2017 10:41 AM
/2017 10:41 AM

5/28/2017 7:04 PM

~ D
Type
Microsoft Access Dat
Text Document
Micresoft Access Rec..
Microsoft Access Dat...
001 File

Application

PDF File

Application
Application
Application
Configuration settings

File folder

Search Rescuelogic

Size

O

v

7,720 KB
1 KB

1 KB

312 KB
312 KB
3,756 KB
15,591 KB

*

¥

~

[

The software generated an activation request file — a text file called Rq.Company Name.txt. The text file will
be in the Rescuelogic folder on your hard drive. At this point, you will not need to look at it. If you choose to

open it, however, the text file will look something like this:

File Edit Format View Help

a X

DATE & TIME

05/28/2017 19:26:54

COMPANY NAME = General Hospital
ACTIVATE KEY = JSEWXS5RHEJ3DEKWH

OEM DEVICES
MULTIPLE TYP
OTHER DEVICE

E
S

10000
=0

CONNECTIONS = 300
STATIONS = 100

UL MODE = @
SMTP MAIL =

1

ASPIRATING = @

EXPIRATION =

none

Cadgraphics Incorporated
start@Rescuelogic.com

866-665-2100
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Next, compose an e-mail to Start@RescuelLogic.com, and attach the activation text file. Include the number of
devices you plan to monitor, the number of users, the number of connections to panels, and whether or not
your Rescuelogic system will use the e-mail notification option. Include your phone number, too.

=E H ® = Untitled - Message (HTML) ? B - O %
MESSAGE INSERT OPTIOMS FORMAT TEXT REVIEW ADOBE PDF
oOe Calibri(Body) ~|11 ~| A" A [z[z} 8% il Attach File _\)r] |* Fallow Up ~ q
— p— o ] 9 -
D B I U =-i=- &= v@ g Attach Itern - o I High Importance
Paste aby - _ |, Address Check L Attach File via Zoom
- ¥y Y-A-E=E= Book Names | Signature~ Adobe Send & Track ¥ LowImportance
Clipboard = Basic Text [F] MNames Include Adobe Send & Track Tags . Zoom Pl
From = john@samplecompany.com
=1 _
To.. star t@rescuelogic. com;
Send
Cc.
Subject
Attached || Ra.General Hospital.bet (460 B} Use Adobe Send & Track Yes No @)
e
Hello,

Please send me a Rescuelogic activation key. Refer to Sample Company, Inc. PO#1234,
10,000 Devices, 100 workstations, and 300 connections to alarm systems.

| have attached Rg.General Hospital.txt to this email.
Best regards,
Jlohn Dog

Sample Company, Inc.
Phone: 612-722-3233

Click a photo to see recent emails and social updates.

jehn@samplecemp... start@rescuelogic.c...

Helpful Hint: Rescuelogic software is configured to suit the size of each facility, the type of alarm panels on
each site, and the number of people who will use the Rescuelogic system. If you would like help to determine

which RescueLogic options are right for you, call us toll-free at (866) 665-2100 or e-mail us at
Start@Rescuelogic.com.
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By return e-mail, you will get a text file customized with the name of your company. In the case of our example,
the file would be named “General Hospital. TXT.”

EH® B Untitled - Message (HTML) ? H - O %X
MESSAGE INSERT OPTIONS FORMAT TEXT REVIEW ADOBE PDF
alle Calibri -l - A A [l Attach File -rj |* Fallow Up =
= = I 0 &
D B I u :-—- %: T == W% Attach Item - \\" . ' High Importance
Paste - — Names Attach File via Zoom
- ¥y A === A - [# signature~ Adobe Send & Track W LowImpartance
Clipboard Basic Text ] Include Adobe Send & Track Tags L Zoom -~
From = start@rescuelogic.com
=1 :
To.. start@rescuelogic. com;
Send
Ce...
Subject
Attached General Hospital.TXT (55 B Use Adobe Send & Track Yes No )
Hello John,

Your Rescuelogic activation key, General Hospital.txt, is attached.

Referencing Sample Company, Inc. PO#1234, this license key allows:
10,000 Devices

100 workstations

300 connections to alarm systems.

If you have any questions, please don’t hesitate to contact us.

Best regards,

Rescuelogic Activations

Cadgraphics Inc.

Office: 612-722-3233

www.Rescuelogic.com

Use this link to send us files. =

Save the new text file to your RescueLogic folder on your hard drive.

i, Cadgraphics

. Rescuelogic-1 -

Eﬂ Save Attachment | =1 |
@Qv| ., « Local Disk (C:) » Rescuelogic » - |&,| Searc L2 [
Organize = New folder == - |®|

. Rescuelogic  * Mame : Date modified Type
. Demeo Links )
. Demo Links 12/15/2016 1:31 PM  File folder
. DeviceImage B
. DeviceImages 12/15/2016 1:31 PM  File folder
. Images S .
0 . Images 11/16/2016 9:29 AM  File folder
) og.s X . Logs 11/8/2016 2:41 PM File folder
. Mail Dispatct [ T - .
. Mail Dispatch Logs 11/16/2016 9:48 AM  File folder
. Resources B . §
i . Resources 4/2/2017 9:00 AM File folder
. Sound Files [ . I )
|E| . Sound Files 12/15/2006 131 PM  Filefolder
. System Watc| | o §
. System Watch 11/8/2016 2:37 PM File folder
System32 e §
T . System32 12/15/2016 1:26 PM  File folder
TEMP 5/5/2017 2:44 PM File folder

<

File name: General Hospital TXT

m

Save as type: | Text Document (. TXT)

* Hide Folders

Tools [ Save w [ Cancel I
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Return to the “Product Activation” window in System Monitor. Click on “Open Activation File.”

Product Activation

Demonstration Mode

Comparny Name: |s=.—.era 1 Mospital

Gerershe Flequest Fie

Mo syotem devices: [
MummWatchwsess [
Madmum VD cormestons: [
Expaationdate: [

™ UL Listed

™ Multipls Types
Flecuest Fey
Genesate Activation Flequest

[~ SMTPMal [~ Aspaning

Erier Activasion Key

Musemumn syatem 10 o
Masarmum Wskch users: 1

Masamurn |0 connmchon: 1

Expiration date WORE

- [ cut - Open Activation Fie \I
“§

VTS e | B I B
Auctashe Rescusloge

=

The system i ot cussertly actvated

1F ot e & activastion key, copy the fle ba the Fescuel oge
Ioider
C\Rescued ogic

] heve & key He.
chck Tenarae Activabon Fegust 10 cioaln & inquest fle:

Chck. the Tpen Actrvstion Fie' button, and select yous acivalion
ey e d ruarbers vell ’
irs thet Product Activation Kay boves.)

Chck the ‘Actvate Fescusloge” bulton
Ta compilete the actvation, restart System Morion

The “Product Activation” window will open. Select the file with your Company Name.

Activate/Deactivate Key
T » This PC » Windows (C) » Rescuelogic »

Organize »  Mew folder

Lo MName
# Quick access

Dy Links
I Desktep -+ e
Device Images
*_ Downloads # Hngss
& Documents Logs
=] Pictures o Resources
Rescuelogic Sound Files
Sereens Systemn Watch
Screenshots Syabemic
g Temp
Snagit 5 -
| General Haspital
‘@& Onelrive ~| Rg.General Hospital
3 This PC
| eear (1) s

File name: | General Hospital

x
J-]
=~ m @
Size
File folder
File folder
folder
Text Document 1k
Text Document Tk
>
| [apkFite (1) v
Open tv Cancel

Click the “Activate Rescuelogic” button.
-Erder Activation Kay

Madmumsystem [T 20 7 Ml
M awimum \Walch users: I—j,
Masooun 140 cannections: [ 1
Expirationdate: [T wowE

™ UL Lidted [T SMTPMa I A

Open Activation Fie

Product Activation Key. (TNKCO  |9Q04L  |2A303 [X030P

izsa [ooowr |MGacs

| Astivate Rescuelogic |

Dane

Click the 'Dpen Activation File' button, and select pour activation
key fle. [The bcense key lelters and rumbers wil automaticaly Il
i the Froduct Activation Key boxes.]

Click the ‘Activate Rescuelogee' button
To comphete the activation, restart System Monitor,
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You will see the following message. Read it and click “OK.”

Read this! X

O-I Rescuelogic has been successfully activated. If you need to move the
Rescuelegic System Monitor program to another computer or replace
your hard drive, you will need to deactivate Rescuelogic first. You will
not be able to re-activate your system with the same activation code.
You will need to contact your dealer or Cadgraphics Incorporated for a
new code.

Now you will see that RescuelLogic has been completely activated. The program is not running in demo mode
anymore. Your company name is filled in, your key codes are complete, and your software is programmed for
a maximum number of devices, users, and panels.

Product Activation

Company Mame:; I eneral Hospital The system iz cunently activated You can add new features with
& new activation key file If you have a new activation fie, copy it
to pour computer’s Rescuelogc folder:

Generate Request File B
:\Rescuelogic
M asornuen system devices [— W
Maamum 'Watch uzers: A ke
equast Kay
Mawmum 10 connections: Click the Deactivate Fescuelogic’ button, ard then OK.
e [75EWXSREEIIDEKWH The system wil then be in demo mad, 3nd ycu vl be able to
Exprahion dale: ,_ click the Tpen Actrvabon File’ button
r [ SMTF [ Kspialing Deaclivate Rescuelogic

Enter Activation Key

Madmum system | 10000 mi

Mammum Watch uzers: 100
Mawxmum |70 cornections: 300
Expiration date: I HONE

Click the Dpen Activation File” button, and select to pous new key
. el f fe. [Letters and numbers for the Beense key vall fllin
| F ] automaticaly.]

Poduct ActivalionKey: [TNKCO  |9Q04L (23308  [X090P [M1R8A [00OWR |MG4CS

Click the ‘Actvate Rescuelogez’ button

] To complete the new activation, restart Systam Monitor,

Done I

Helpful Hint: Each activation key will work only on one hard drive. The activation request code that you
generate is based on your computer’s serial number and the company name you enter in the database.
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Appendix B: Technical Support and Training

With Rescuelogic, help is just a click, an email, or a phone call away. Our
friendly technical support staff is ready and willing to answer all of your

guestions.
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Technical Support

Cadgraphics Incorporated offers standard technical support information at our web site,
www.RescueLogic.com. You can also email your technical questions to Info@RescuelLogic.com.

Built-In User’s Manual

You can access the RescuelLogic User's Manual whenever you are working in RescueLogic. Simply go to the
“Help” drop-down menu, and click on “User’s Manual.”

Rescuelogic - Configuration Manager v5.0.0 - General Hospital - O X

Maintenance Setup  Test Database Users  Help

Product Activation
Uzers Guide %
About

The User’s Manual will open in PDF format.

&5 Users' Guide u] X

RESCUELOGIC®

DATA CENTER

Close
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Glossary

Access Point: A device that connects wired and
wireless networks.

Active Devices: Smoke detectors and monitoring
devices in “alarm” or “trouble” state

Address: The identification code of a device used in
communication with a control panel

All Devices: Every smoke detector and monitoring
point in the system

Background Map: Picture used to locate devices -
usually a floor plan

Binary Log: A RescuelLogic Port Capture setting
used to create a record file of all characters and codes
exactly the way a panel sends them

Button: A graphic on the screen that looks like a 3-D
raised button for control

Bytes Read: The number of characters received by
the Port Capture program

CD: High-capacity removable disk

COM Ports: RS232 communication port with a
connector at the back of the computer, named COM1.:
through COM128:

Command Post: Location of the Rescuelogic
computer

Configuration: The act of customizing Rescuelogic
for your site

Configuration Manager: The program used to
customize Rescuelogic for your site

Data Bits: One of the communication parameters
between the RescuelLogic computer and a control
panel that must match

Data Rate: The speed setting of communication
between Rescuelogic and a control panel

Default: A Rescuelogic setting assigned before
customization for your site

Device Image: A Windows metafile or icon picture
that looks like a device

Device State: The reported status of a system device:
Alarm, Trouble, or Normal

Device Type: A specific category of device, such as
smoke detector or heat detector, for input of alarms or
control of the fire system

Dialogue Box: A small pop-up window with a
message or a question for you to answer

Directory: A folder that holds files on a disk drive
Disk Drive: A memory device that can store large
amounts of data. A USB disk drive can be used to
transfer data to or from the computer

Display Adapter: The circuit in the computer that
connects to a display screen

DNS Server Address: The Domain Name System
allows Internet host computers to have a domain
name (like www.RescuelLogic.com) and one or more
eight-digit IP addresses.

Done Button: The button on a RescuelLogic input
screen that will save the information you've entered
and take you back to a main menu

DOS: Operating system; Windows can allow DOS
commands

Double Click: Click the mouse pointer button twice,
quickly

Drag and Drop: Point to an item on the screen, hold
the mouse button down, and the item will follow your
movement. You may drag it to any location, then
release when you are finished moving it

Error: A reported problem that the computer cannot
process

Ethernet: A local area data communications network
that uses unshielded twisted pair wire.

Ethernet Adapter: A circuit board in the computer that
allows loading of programs from a network or for Email
and printer functions

EULA: End User License Agreement

Exit: Quit the current program

Fire Alarm: A message that one of the devices has
reported a fire

Floor Plan: An image that represents a building floor,
much like a blueprint

GB: Gigabyte, or 1 billion bytes: A unit of measure
used to determine the size of computer information

Graphic: An individual image on the computer screen
Group: An association of devices that can be named
and identified with a unique graphic

Hard Drive: See “disk drive”

Icon: A coarse graphic image 16, 32, or 48 pixels
square

Incoming Data: Information about the status of a fire
system as received by Rescuelogic’ System Monitor
program

Incoming Event: A status change identified in the fire
system

Infrastructure: An integrated wireless and wired
Local Area Network

Interface: A method of connecting dissimilar entities,
such as a control panel, a computer, and an operator

ISP: Internet Service Provider
LAN: Local Area Network

License: An agreement between the owner of
software and the user who has purchased the right to
use it
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Locate Button: The System Watch button that will
automatically select a floor plan and locate a device

Maintenance Menu: The Configuration Manager
menu used to keep site records current and accurate

Malfunction: Rescuelogic constantly listens to the
Fire Alarm system to ensure that alarms will be
reported. A malfunction is usually reported as
“Trouble” or “Fault.”

MB: Megabyte, or 1 million bytes: A unit of measure
used to determine the size of computer information

Menu: A list of program selections

Message Box: A small window with information about
your computer

Message Mapping: The Rescuelogic process of
mapping information from fire panels to points and
categories that can be displayed

Monitor: The process of reading information from field
panels; also, the computer component with a screen,
to make viewing that information possible

Mouse: The common device used to select or point to
items on computer screens

Next Device Button: The System Watch button used
to select the next device in the list, allowing you to view
a graphic or read “Take Action” instructions

Next Page Button: The System Watch button used
when lists fill more than one screen

Panel: A computer device mounted on a wall to
monitor and control devices throughout a facility

Panel Data: Messages communicated from a panel to
another computer device to report events and system
status

Parity: A communication parameter setting between
a panel and a Rescuelogic computer that must match

Port: See “COM Ports”

Port Capture: A RescueLogic software program that
records data exactly as a panel reports it

Port ID: The name of a communications port, COM1:
through COM2586, or IP socket (Address & IP Port)

Previous Device Button: The System Watch button
used to select the previous device in the list, allowing
you to view graphics or read “Take Action” instructions

Previous Page Button: The System Watch button
used when lists fill more than one screen

Print: Sends current window data to the system
printer

Processor: The central part of a computer’s control
system; Pentium processors are the most common

RAM: Random Access Memory; stores and transfers
information quickly, but holds data only while the
computer is on

Remove Cleared Button: The System Watch button
used to remove normal (properly running) devices
from the “Active” warning list

RS232/EIA282: RS232 cable is commonly used to
connect computers and peripherals. It transmits data
according to RS232 data transfer standards. The
RS232 standard was renamed the EIA232 standard in
the early 1990s.

Run: Activate a software program

Setup Menu: The Configuration Manager menu that
will be used for initial installation

Socket: A network device’s connection identification,
its IP Address & TCP Port ranging from 0 to 65535.

Software: Computer information and programs that
run inside computer hardware

Start: The Windows menu used to select and start
programs

Stop Bits: One of the communication parameters
between the Rescuelogic computer and a control
panel that must match

Supervisory Alarm: Something in the system has
been turned off or is not running correctly

System: Equipment and software designed for a
particular purpose

System Architecture: The structure and design of a
system

System Monitor: The RescuelLogic program that
reads information from panels and updates the
Cadgraphics.mdb database

System Watch: The Rescuelogic program that
displays a color-coded device list and graphics

Take Action Button: A System Watch program
button that displays instructions for action in response
to reports of “Alarm” or “Trouble”

TCP/IP:  Transmission Control Protocol/Internet
Protocol, the standard for data transmission over the
Internet

Timed Log: A Rescuelogic Port Capture setting that
creates a file with each line timed to the millisecond it
was transmitted

Touchscreen: A computer display screen with a
touch-sensitive map that allows users to select items
with a touch of a finger instead of a mouse

Trouble: See “Malfunction”

Video Card: See “Display Adapter”

WAN: Wide Area Network

Zone: An association of devices that can be named
and identified with a unique graphic
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